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COMPETENCY-BASED APPROACH AND SOFT SKILLS IN MODERN
EDUCATIONAL PARADIGM

N. M. Diachenko*, A. V. Usatyi*

The article presents the results of the search for optimal forms of cooperation between
teachers and students in the context of the COVID-19 pandemic and distance learning. New
realities require teachers to react quickly, make extraordinary decisions and take adequate
action for the proper functioning of the education system. The expediency of using the competence
approach and interactive teaching methods in the distance educational process is substantial.
The dynamics of the use of e-learning elements in Ukrainian higher education institutions is trace
in the dynamics, the advantages and disadvantages of this form of education are noted.

Modern education should ensure the formation and comprehensive development of a
spiritually rich person who not only has a holistic system of scientific and practical knowledge,
but also able to realize themselves according to their own aspirations and abilities, able to
navigate the rapid flow of information, has a high culture of thought, social relations and
communications. Therefore, one of the important tasks of education is the formation of soft skills.
They help to achieve success in life, to find a reasonable balance between academic knowledge
and practical skills. The peculiarities of soft skills formation during distance learning are clarify.

It is proposed to involve not only teachers, but also all stakeholders, first of all — students,
from whom a lot of good advice can be heard. An example of a modern vision of the role of a
teacher and a set of his/ her qualities necessary for the successful organization of the educational
process from the point of view of the student is presented. Such qualities include high level of
knowledge, involvement in professional communities, ability to learn throughout life, use of the
latest technologies, participation in social networks, stress resistance, ability to recover from
stress, love of the profession and a certain sacrifice.
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KOMIIETEHTHICHHUH ITIAXIA I SOFT SKILLS Y CYYACHIN OCBITHIN
INIAPAOHAT"MI

H. M. Osgenko, A. B. YcaTuit

Y emammi npedcmaesneHo pe3ysiemamu NOUWYKY ONMUMANTbHUX POPM CNiBNPAYL 8UKNIA0AUI8 1
cmyodeHmis 8 ymosax nardemii COVID-19 ma ducmaHuiiliHozo HasuaHHs. Hoei peanii sumazaromo
nedazoeie wWeUOKOi pearyii, HeOPOUHAPHUX piuleHb ma adeKkeamHux Ol O/l HAJNEeNHO020
PYHKUIIOBAHHS cucmemu oceimu. Ob6TpyHMOB8AHO doyinbHicmo BUKOPUCMAHHS
KOMNEemeHmMHICHO20 niOxo0y U IHMepaKkmueHUX Mmemo0i@ HABUAHHS & OUCMAaHUiliHOMY
0C8IMHBLOMY npoueci. Y OuHaMIUl NPOCMEeIrKeHO BUKOPUCMAHHSL e/eMeHmMi8 e-HABUAHHS 8
YKpaiHcbKux 3aKknadax euwioi oceimu, 8i03HaueHo nepesazu Ui He0oKU yiel popMuU HABUAHHSL.

CyuacHa oceima nosuHHA 3abesneuumu CMAHOBNEHHST U YcebiuHuil po3eumor OYXO08HO
6azamoi ocobucmocmi, sKka He suule 80001 YLICHO CUCMEeMO0 HaAYyKo8O-NPAKMUUHUX 3HAHb, 4
i cnpomorxxkHa peanidyeamu cebe 8i0nogi0HO 00 B/1acCHUX npazHeHb i 30i6Hocmetli, Yymie
opieHmyeamucs. 8 OYypxaueomy HGOPMAUIUHOMY NOMOUL, 80/100i€ BUCOKOH KYJbmypor OYMKU,
CYCNiNbHUX 830eMUH | KOMYHIKayil. Tomy oOHUM i3 8AXUBUX 3A800HL OCBIMU € (POPMYBAHHS
soft skills. Came goHU donomazaromsb docsiemu Ycnixy 8 AKkummi, gioHalimu posymHUll 6araHc Mix
aKAOeMIUHUMU 3HOHHAMU U NPAKMUUHUMU BMIHHSAMU. 3’51c08AHO ocobaugocmi hpopmMyeaHHst Soft
skills nio uac oucmaHyitiHo20 HA8UAHHSL.

/[lo supiuleHHs HORANBLHUX 0CBIMHIX Npobiem 3anponoHO8AHO 3anyuamu He auue nedazozie, a
Ui ycix cmeiixxondepie, Hacamneped — 3006yeauie oceimu, 8i0 SIKUX MOIXKHA nouymu bazamo
crywHux nopad. IIpodemoHcmpoeaHo npuknad cyuacHozo OaueHHsi poai nedazoea ma
cykynHocmi tioeo sikocmeti, HeoOXiOHUX Ol YCNIUHOL Op2aHi3ayii 0c8imHb020 npouecy, 3 ooy
300b6ysaua oceimu. Ceped marux sKocmeill HA38AHO: BUCOKUL piBeHb 3HAHbL, 30YUEeHHSI 00
npodpeciiiHux cniemogapucms, 30amHicme 00 HABUAHHSL YNPOoOO8IK IKUMMmsl, SUKOPUCTMAHHS
HOBIMHIX MEeXHO02ll, Yuacme Y coumeperax, cmpecocmiikicmsb, 30amHiCmsb 00 8I0HOBEeHHS
nicnsi cmpecy, 110608 00 npogpecii Ui negHa IKepmogHiCMb.

Knwuoei cnoea: iHPOpMayiliHO-KOMYHIKAUIHI mexHonozii (IKT), wkomnemenHmHicme,
KomnemeHmHIiCHUl nioxio, oceimHiil npouec, soft skills, oucmaHuyiliHe HA8UAHHSL.

Introduction of the issue. Over a training of students, regardless of sphere
long period of time educational systems of knowledge or education level, is being
of the post-Soviet countries and Ukraine implemented, and makes possible to
in particular functioned in the mode of master an ability to solve complicated
searching the development route among specialized tasks and practical problems,
the diversity of professional training as well as to obtain skills, which enable
paradigms. The traditional approaches an individual to wuse the acquired
(knowledge-centered, activity-based, theoretical knowledge and methods in
complex, systemic) were replaced by new the conditions of uncertainty, using the
ones (learner-centered, personal and information and communications
activity based, informational, ergonomic- capabilities to the full extent.
contextual, situational etc.). The latter Nowadays, in the conditions of the
group contains a competency-based COVID-19 pandemic, the humanity and
approach, which is defined as the object the world educators have faced new
the research. Numerous studies carried challenges, which require
out by T. Volobuieva, D. Elkonin, unconventional  approaches, quick
I. Zymnia, T. Kovaliova, O. Pometun, reaction and reasonable response in
A. Khutorskyi and many other scientists order to ensure proper functioning of
and practical educationalists, are devoted the educational system and further
to its study and implementation. In the development of the society. For now,
modern conditions the wuse of the there is no developed algorithm of
competency-based approach in the actions. It is being developed by
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everyday interaction of all participants
of the educational process. The
educators are in constant search of
optimal forms of cooperation with the
students, they share their achievements
and discuss the reasons of failures to
avoid them in future.

Current state of the issue. The use
of interactive learning, which
presupposes the change in the form of
interaction in the educational process,
thus turning a student into an equal
subject of cognitive activity, is also
efficient in resolving the task. This
aspect of the problem was studied by
leading  psychologists, didacticians,
linguodidacticians (I. Bekh,
Ye. Bondarevska, L. Varzatska,
V. Kraievskyi, L. Pavlova, S. Podmazin,
V. Sierykov, A. Fasolia, A. Khutorskyi,
S. Yakymanska and other). Their
studies substantiate the prospects of
learner-oriented education aiming at
establishing a creative atmosphere,
natural approach to acquiring the
material, introducing “live socializing”
situations based on communication,
perception, cooperation. Interactive
pedagogical cooperation is one of the
most perspective in the list allowing to
freely choose methods, techniques,
forms and means of teaching.

The outline of unresolved issues
brought up in the article. The
topicality of the research is determined
by the fact that nowadays teaching,
aimed primarily at developing a holistic,
spiritually rich personality, forming
his/her key competencies, discovering
and realizing creative opportunities
with respect to individual requirements
of the students, therefore it is given a
prominent role in today's market of
educational services. @ Competency-
based approach and interactive
methods allow to solve the urgent task
of education - the formation of soft
skills. And to keep up with the time, the
use of advances in the sphere of
computer technologies must be an
obligatory element of the educational
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process, as far as a great part of
educational process is held online.

Aim of the research is to define the
role of competency-based approach and
interactive methods of teaching in the
educational process and in the
formation of soft skills in the conditions
of e-learning and systemic usage of the
information communications
technologies.

The following tasks were set to reach
the aim of the research:

- to substantiate the reasonability of
using the competency-based approach
and interactive methods of teaching in
the educational process;

- to define the peculiarities of soft
skills formation in the conditions of e-
learning;

- to illustrate some aspects of an
educationalist’s role in the educational
process seen from the position of a
learner.

The methodological basis of the
research is represented by works of
I. Bekh, Ye. Bondarevska, L. Varzatska,
D. Elkonin, I. Zymnia, V. Kraievsky,
L. Pavlova, S. Podmazin, O. Pometun,
V. Sierykov, A. Fasolia, A. Khutorskyi,
S. Yakymanska et al [1; 2; 3; 4; 5; 6; 8;
9].

Research methods. Taking into
account the aim and objectives set in
the study, the following methods of
research were used: search method,

theoretical analysis and synthesis,
comparative method, definition of
causal relationships, systematization,

observation, survey.

Results and discussion. As it has
been stated before, a competent
specialist is a person aware of the latest
information and communications
technologies and able to consequently
implement them in practice in order to
ensure optimal resolution of the stated
tasks. Thus, to prepare a requested
specialist, the  Ukrainian higher
education establishments, as well as
foreign ones, widely implement new
information  technologies in  the
educational process while preparing
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specialists in different fields. The
representatives of technical specialties
form the forefront, though the tendency
is getting widely involved in the process
of training humanities majors. Systemic
use of e-learning and latest information
and communications technologies in
Ukraine have recently encompassed a
comparatively small area of the
educational sphere. As we assume,
despite possible financial and technical

difficulties related to their
implementation, one of the main
reasons for such situation is
conservatism as one of characteristic
features of Ukrainian mentality,
especially of older generation
educationalists. The instructors are

often difficult to persuade to use e-
learning. The determinative
counterarguments are inability to
control those performing final tests and
necessity to master technologies to
establish e-learning system (in this case
its systemic character is stressed, as far
as its elements have been used by most

educationalists). However, the things
have changed in 2020. The
educationalists started to actively

implement new programming products
and widely use their features in their
work.

Understanding the topicality and
efficiency of interdisciplinary research,
reflected in, for example, introduction of
specialties like “Applied Linguistics”, is

an important aspect of engaging
students-philologists in using
information and communications
technologies. After receiving such an
education, graduates may  hold
positions of  computer systems
engineer, computer systems

constructor and related positions of
programming engineer, scientific and

technical information engineer,
bibliographer, archivist, work in
scientific and research institutions and
translation  organizations, conduct
analytical and synthetic text
processing, work in mass media

agencies etc. [7: 43-44].

81

Although recently the wuse of e-
learning has been considered an
uncommon, but in prospect effective
marketing vehicle aimed at maintaining
the competitive level of the
establishments offering such
educational services, nowadays it is a
necessity, any educational institution
can function without.

The mentioned form of teaching is
most widely represented in distant

education. Its wusage was earlier
explained by mutual benefit of
representatives of the educational

process. The advantages for learners
are: an opportunity to get knowledge
from the best specialists in the field
according to an individual schedule and
in a suitable time for both participants,
to save money etc. The advantages for
educational establishments include: an
opportunity to involve highly-qualified
staff from other educational
establishments, expanding the
audience of listeners; to effectively use
the achievements of experienced but
elderly specialists unable to deliver
their knowledge due to their health
status; economy of the classroom space
and expenses per one student and
other discomforts related to human
factor (for instance, medical conditions
of instructors, necessity to comply with
full-time and part-time schedules or
coordinate schedules in different
faculties). During the quarantine it is
the best way to reach access to high-
quality education.

Educational establishments offer
different ways of organizing online-
learning: real-time virtual classes (the
most popular services are Google
Classroom, Zoom, Moodle); video
content of courses with possibility of
receiving online consultations from a
specialist instructor; libraries of e-
courses for independent learning. And
the most popular forms of work are
online-classes, video lectures, webinars
and web quests. Creation of a forum for
e-learning participants, such as in
courses within the Prometheus project,
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as we consider, is an important
consolidating and stimulating element
that allows to feel support or get advice
from colleagues.

In conditions when the amount of
time scheduled for lectures and
practical classes in higher educational
establishments is steadily decreasing,
organization of independent training of
students for acquisition of knowledge
becomes especially important. The use
of ICT and e-learning also greatly

contributes to its establishment.
Modern education should ensure
formation and comprehensive
development of a spiritually rich
person, possessing a holistic system of
scientific and practical knowledge;
being able to realize themselves

according to their own aspirations and
abilities, to navigate the rapid flow of
information; having a high culture of

thought, social relations and
communication. Therefore, despite the
significant weight of the remote

component in the educational process,
one should mind that a person is a
social being, living in the world of
communications. People spend most of
the time on communication, which is a
natural human need. To succeed, one
must be able to communicate, reach
understanding with other members of
the society. Sometimes it is not easy at
all, because communication is an
extremely complex and delicate process.
There are often misunderstandings and
failures, for example, due to total or
partial lack of communication skills to
behave in a particular situation, or lack
of self-control due to inability to cope
with anxiety, aggression, or inability to
understand the position or true motives

of the interlocutor. Therefore, every
person learns to communicate
throughout life, gaining experience,

which, unfortunately, is often based on
mistakes and disappointments. Thus,
formation of soft skills is one of
important tasks of education. They help
to achieve success in life, to establish a
reasonable balance between academic
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knowledge and practical skills. Not
surprisingly, the communicative
competency is always treated as one of
the major ones. This competence forms
the basis of formation of a linguistic
persona — a person who is a native
speaker, inheriting language from his
ancestors or foreign one; possesses
linguistic knowledge and a high level of
communicative skills and techniques,
cares about  the beauty  and
development of his / her own speech; is
able to realize intentions and cope with
difficulties that inevitably emerge in the
process of communication. In order to
implement these tasks at Zhytomyr
Ivan Franko State University, the
Educational and Research Institute of

Foreign Philology offers a course
“Communicative Strategies and the
Ukrainian Language for Everyday”,

aimed at forming a system of knowledge
about communication strategies, their
effective application, as well as to
consolidate the skills to use modern
Ukrainian  literary  language  for
realization of communicative intentions.

The main objectives of studying the
educational component "Communicative
Strategies and the Ukrainian Language
For Everyday" are: to solidify students’
theoretical knowledge in the field of
communication and communicative
linguistics; to develop an ability to plan
and adjust one’s speech behavior in
different communicative situations; to
learn to wuse different tactics to
implement the chosen communication
strategy; to competently and
appropriately use the Ukrainian literary
language to realize one’s communicative
intentions, including those in
professional activities; to outline the
peculiarities of constructing a speech; to
deepen information about speech
etiquette in various spheres of human
activity; to learn to effectively establish
language contact, break down
communicative barriers, solve
communicative conflicts with the help of
different strategies; to deepen knowledge
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about the business letter and scientific
styles of the Ukrainian language.

In the process of teaching the course
in accordance with the requirements of
the educational and  professional
program the following general
competencies are formed: an ability to
communicate in the state language orally
and in writing; an ability to think
abstractly, analyze and synthesize
information; skills of using information

and communications technologies; an
ability to communicate with
representatives of other professional

groups of different levels (with experts
from other fields of knowledge / types of
economic activity); an ability to conduct
research at an appropriate level; ability to
generate new ideas (creativity). The
special competencies are: an ability to
apply advanced knowledge of the chosen
philological  specialization to  solve
professional problems; an ability to freely
use special terminology in the chosen
field of philological research; an
awareness of the role of expressive,
emotional, logical language means to
obtain the planned pragmatic result; an
ability to compress texts of different
content and genre in state and foreign
languages, highlighting basic
information, using different methods of
abstracting and annotation; an ability to

effectively apply translation
transformations (compression,
compensation, generalization,
concretization, antonymic translation,
descriptive translation, logical

development etc.) to achieve equivalence
in translation of texts of various content
and genres in state and foreign
languages.

When teaching this and similar
courses, it is important to use tasks of
varying complexity to determine the
degree of competence of a student,
which can become indicators for self-
analysis of the level of mastering the
program material. Fulfilment or non-
fulfillment of all tasks suggested for
each topic, allows students to
independently establish the level of
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reflection, thereby confirming or
denying the correctness of the previous
self-assessment, concerning formation
of competence on relevant issues:
sufficient (student is able to perform all
tasks of normal level of difficulty: to
answer theoretical questions, questions
for self-control, problem questions, to
complete home tasks, exercises, tests,
solve linguistic problems, create a
presentation), medium (except for tasks
of normal level of difficulty, the student
is able to perform most of the tasks of a
high level of complexity), high (the
student was able to perform all the
tasks suggested). If the student is not
able to complete all the tasks of the
normal level of difficulty, the level is
considered insufficient.

The peculiarity of learning in the new
conditions is that it brings the latest ICT,
involving students in various activities
(communication, problem solving,
discussions etc.), to the fore. To improve
the effectiveness of the learning process,
one should implement case technology (a
set of cases - text, audiovisual and
multimedia teaching materials), and
ideally - taking into account the
requirements of adaptive learning, when
the program is based on the optimal level
of complexity for each user.

There has been no answer how to
optimally organize the process of online
learning with minimal losses and
maximum benefits yet. The whole world
is in the process of searching. In our
opinion, the most important point here
is to involve not only educationalists,
but also all stakeholders, and above all
— students, who can give useful advice
as to how resolve the problem. To this
end, various questionnaires, interviews
and surveys are conducted in Zhytomyr
Ivan Franko State University. At the
level of the university and institutes,
questionnaires on the degree of
satisfaction with the quality of online
education are held; in our case — an
essay-survey on the topic: “I want my
instructor to know” is suggested. A
student may address an instructor
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teaching a particular discipline, or
instructors in general to express
his/her vision of the situation, even to
share personal experiences. Here is an
example of such an answer-advice
delivered by a student of the group
13Md-Fang (date of the survey
12/07/2020): "Everyone chooses
his/her own way in life. One of the
most difficult ways is that every day is
planned by a Teacher".

In order to be a modern and
requested professional in the field of
education, a true educationalist should
meet many criteria and have a
considerable stock of knowledge. How
would you describe a modern teacher?
Today I want to share some skills and
attributes modern teachers, in my
opinion, should possess.

To be a member of professional
associations. Teachers should consider
personal and professional development
as a continuous process. One of the
best ways to participate in personal and
professional development is networking,
meaning  interacting with  other
professionals in the field by attending
educational conferences and events or
joining professional online communities
for educationalists. Communicating
with other teachers is a great way to
share ideas about different ways of
teaching and other useful tips.

To keep learning. Being a teacher
does not mean you have to stop
improving yourself. As in any other
profession, if you are a teacher, there is
always something to learn. Modern
teachers must be inquisitive and active
in acquiring new skills and knowledge.

To be able to adapt to new
technologies. Modern teachers have to
be ready to master new technologies
and different ways to improve teaching
and learning. Technology is constantly
evolving and changing, so teachers
have to be flexible, able to adapt and be
aware of changes in technologies that
are capable of supporting education.

Moreover, most students possess
technologies, meaning that interest in
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different technologies will undoubtedly
help you to interact more actively with
students.

To wuse social networking sites.
Engaging social networks in the
educational process may be a problem
due to lack of knowledge, accessibility
and other issues like e-security.
However, teachers who use social
networks can benefit in different ways.
For example, various social networking
sites can help make lessons more
interactive, as well as continue learning
outside the classroom.

Social networks are also useful for
interacting with parents and promoting
the school’s image online. Moreover,
participation in various discussions or
communication with people working on
social networks is a great way to
communicate with other professionals
in the sphere.

To understand when it is time to have
a break. It is very important to maintain
a high level of productivity and reduce
work-related stress. Modern teachers
know when it’s time for them and their
students to slow down and relax.

In modern realities a Ukrainian
teacher must know that his profession
is a certain self-sacrifice: lack of funds
for education, low level of social
security of educationalists, technical
and methodological insecurity challenge
the professionalism and resilience of
these people. Only a person, who is
used to sowing good and eternal, makes
his choice in favor of this challenge".

Conclusions and research
perspectives. It can be generally stated
that combination of traditional and
modern  technologies in teaching
academic disciplines provides for
reaching the highest results. We admit
that although the competency-based
approach in its essence is the proper
answer to the requirements of the
present, it should not deny the
academic one. It deepens, completes
and expands it: accepting the necessity
of formation of expertise, knowledge
and skills (which is the only and
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primary aim of the academic approach),
it is intended for mastering the key
competencies, as the modern labor
market requires. After all, the
availability of the necessary stock of
knowledge, unfortunately, is not an
indicator of the proper level of training
of a professional, who can be
completely helpless without the ability
to apply them in practice, in real rather
than ideal learning conditions, without
skills of self-education, knowledge of
modern information and
communications technologies, constant
self-improvement and self-development,
soft skills — the defining requirements of
today. That is the reason for the
competency-based approach in
combination with interactive methods
to shift the educational emphasis on
the desire and ability to learn
throughout life, self-determination, self-
actualization, socialization and
development of the individual.

Further research in the field should
be aimed at improving the methodology
of e-teaching a discipline, involving the
achievements of modern information
and communications technology more

widely and wusing the range of
possibilities provided by the
competency-based approach and

interactive methods of teaching to the
full extent, holding conferences and
panel discussions to solve the problem
concerned.
REFERENCES (TRANSLATED &
TRANSLITERATED)

1. Bekh,.D. (2003). Vykhovannia
osobystosti: navch.-metod. vydannia: u 2
kn. Kn. 1: Osobystisno oriientovanyi
pidkhid: teoretyko-tekhnolohichni zasady
[Education  of personality. Book I1:
Personality-oriented approach: theoretical
and technological principles]. Kyiv, 208 [in
Ukrainian].

2. Varzatska, L.,
(2006). Interaktyvni tekhnolohii v
systemi osobystisno zoriientoovanoi
osvity [Interactive technologies in the
system of personality-oriented

& Kratasiuk, L.

85

education|. Bibliotechka "Dyvoslova" —
Divoslovos’ Library, 4 [in Ukrainian)].

3. Zaitseva, T. 2017. Analiz
efektyvnosti systemy dystantsiinoho
navchannia pid chas perevirky
kompetentsii [Analysis of the
effectiveness of the distance learning
system during the competency test].
Problemy informatyzatsii navchalnoho
protsesu v shkoli ta vyshchomu
pedahohichnomu navchalnomu zakladi —
Problems of informatization of the
educational process in school and higher
pedagogical  educational institution:
Materialy Vseukr. nauk.-prakt. konf.,
10 zhovtnia 2017 roku. Kyiv, 101-102
[in Ukrainian].

4. Kontseptualni zasady
kompetentnisnoho navchannia
ukrainskoi movy [Conceptual bases of
competence teaching f the Ukrainin
language] (2019):  zb.  materialiv
kruhloho stolu, prysviachenoho pamiati
chlena-korespondenta NAPN Ukrainy,
doktora ped. nauk, profesora Biliaieva
Oleksandra Mykhailovycha (15 bereznia
2019 r., Kyiv). Kyiv, 76 [in Ukrainian]|.

5. Klymova, K.Ya. (2011).
Formuvannia movnokomunikatyvnoi
profesiinoi kompetent-nosti studentiv
nefilolohichnykh spetsialnostei
pedahohichnykh universytetiv
[Formation of language-communicative
professional competence of students of
non-philological specialties of
pedagogical  universities].  Extended
abstract of Doctor’s thesis. Kyiv, 35 [in
Ukrainian].

0. Kucheruk, O. (2009).
Dydaktychni tekhnolohii
komunikatyvnoho rozvytku shkoliariv
[Didactic technologies of communicative
development of schoolchildren].
Dyvoslovo, Ne 4, 8-12 [in Ukrainian].

7. Partyko, Z. (2008). Prykladna i
kompiuterna linhvistyka [Applied and
Computer  Linguistics/: Vstup do
spetsialnosti: = Navchalnyi posibnyk.
Lviv, 224 [in Ukrainian].

8. Pometun, O.
Kompetentnisnyi
naivazhlyvishyi

(2005).
pidkhid -
oriientyr rozvytku



Zhytomyr Ivan Franko State University Journal. Pedagogical Sciences. Vol. 1 (104)

Bicrurx 2Kumomupcoeko20 0eprskasHo20 UHieepcumemu imeHi IsarHa Pparka.
ITedazoeiuni Hayku. Bun. 1 (104)

suchasnoi osvity [Competence approach
is the most important guideline for the
development of modern education].
Ridna shkola — Native school, Ne 1 (900),
65-70 [in Ukrainian].

9. Symonenko, T.V. (2007).
Formuvannia profesiinoi
movnokomunikatyvnoi = kompete-ntsii
studentiv  filolohichnykh  fakultetiv
[Formation of professional linguistic
and communicative competence of
students of philological faculties].

86

Extended abstract of Doctor’s thesis.
Kyiv, 40 [in Ukrainian].

10. Smahina, T.M., &
Shunevych, O.M. (2019). Umovy
rozvytku hnuchkykh navychok (soft
skills) pedahohiv u protsesi navchannia
na kursakh pidvyshchennia kvalifikatsii
[Conditions for the development of soft
skills of teachers in the process of
training in advanced training courses].
Ukrainskyi pedahohichnyi zhurnal -
Ukrainian pedagogical journal, Ne 2, 73-
80 [in Ukrainian].

Received: February 22, 2021
Accepted: March 12, 2021



Zhytomyr Ivan Franko State University Journal. Pedagogical Sciences. Vol. 1 (104)

BicHux 2Kumomupcerozo 0eprKkasHo20 UHigepcumemu imeHi Ileana dparnka.
ITeoazoziuni Hayxku. Bun. 1 (104)

87



