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The article analyzes the impact of information technology on the development of education. It is
noted that the issues of informatization and digitalization of education are one of the key in the state
policy of Ukraine. The main aspects of the transformation of educational services are emphasized, it
is noted that education based on SMART-technologies is a global trend in the organization of the
educational process. The existence of existing problems in the formation of a modern information
and educational environment, the creation of electronic learning tools, the development of SMART-
complexes. It is noted that these issues are especially relevant for Vocational Education.

The experience of development and use of SMART-complexes in the training of future specialists
in the tourism industry is described. The compliance of the developed SMART-complex with the
Standard of Vocational Eeducation 4221.N.79.00-2017 in the profession "Agent for the organization
of tourism" was traced. The structure of the SMART-complex is described in detail, the characteristic
features of separate modules are allocated and described: "Information data processing in the
tourist branch", "Organization of tourist activity", "Organization of transport transportations". It is
indicated that these modules, in addition to the block of theoretical material, contain blocks of
laboratory (practical) work, blocks of test tasks, glossaries, presentations. The expediency of using
the developed SMART-complex during the organization of the educational process by distance
learning and in blended learning is proved. The effectiveness of the use of this complex in the
educational process of Vinnytsia High Vocational School of Public Service is determined, namely:
data on the growth of high and sufficient level of knowledge of students in vocational and theoretical
and vocational training, emphasis on high percentage of information, emphasis is placed on the
dynamics of motivating students to learn, the development of cognitive interest.
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BHUKOPHCTAHHSI SMART-KOMIIAEKCIB Y IIIATOTOBIII MAUBYTHIX
PAXIBIIIB TYPHCTHYHOI F'AAY3I

B. B. Sirynoge, C. B. Macaiu, T. II. lIlunceka

Y emammi npoaranizoeaHo 8niug iHPOPMAUIiHUX MEeXHO02ili HA Po38UMOK ocgimu. 3a3HaueHo,
wWo numarHs Hpopmamusayii ma yugposizayii oceimu € O00HUMU 3 KAOUOBUX 8 OepIKABHIlL
nonimuyi YxpaiHu. HazonoweHo HA OCHOBHUX acnekmax mpaHcopmauii 0oceimHix nocnye,
3ayearkeHo, uio ocgima Ha ocHosl SMART-mexHono2lli € ceimogum mpeHOoM OpeaHi3ayii 0ceimHb020
npouecy. 3’C08AHO HASIBHICMb ICHYOUUX Npodrem ul000 POPpMYBAHHSL CYUACHO20 THPOPMAUYUITHO-
0C8IMHBL020 CcepedosUULd, CMEOPEHHS eNeKMpPOoOHHUX 3acobie HasuaHHs, po3pobku SMART-
Komnaekcig. 3aysarkeHo, ulo 0aHi NUMAHHSL € 0COONUB0 AKMYANbHUMU 051 3aK1adie npogheciliHoi
(npogpeciiiHo-mexHiuHOi) ocgimu.

OnucaHo 0ocgi0 po3pobru Ui suropucmarHHs SMART-komnnercie npu nid2omosyi Mmailbymmix
axisyie mypucmuuHoi eanysi. IIpocmerxxeHo eionogioHicms po3pobneHozo SMART-komnaexcy
cmaHdapmy npogpeciiinoi (npogpeciiino-mexHiuroi) oceimu CII(IIT)O 4221.N.79.00-2017 3 npogpecii
"AeeHm 3 opeaHizauyii mypusmy". [demanvHo oxapaxkmepuzoeaHo cmpykmypy SMART-komniercy,
8UOLIeHO Ui ONUCAHO xapaKkmepHi ocobausocmi okpemux mooyaie: "[Hgpopmayitina o6pobika daHux &
mypucmuuHiti eanysi’, "Opearizauisis mypucmuuHoi OisiibHocmi", "OpzaHizayis mMpaHCNOPMHUX
nepegeseHs". BKA3aHO, UL0 303HAUEHI MOOYJL, OKPIM OI0KY MeopemuuHoz0 mMmamepianty, emMiuyyroms
6roku sniabopamopHux (npakmuurux) pobim, 6i0KU mecmosux 3a80aHb, 2710Capii, Nnpe3eHmMayii.
[losedeHo OouyinbHicmb e6ukopucmaHHsi po3pobneHozo SMART-komnnerxcy nid uac opeaHizayil
0C8IMHBL020 npouecy 3a OUCMAHUIUHOW QOPMOI0 ma Nnpu 3MIUAHOMY HABUAHHI BusHaueHo
epeKkmugHicmb 8UKOPUCMAHHSL OGH020 KOMNeKcY 8 oceimHbomy npouect [AITTH3 "BiHHUybke suwe
npodpeciiine yuunuwie cgepu nocnyz", a came: HagedeHO OAHI WO000 3POCMAHHSL 8UCOKO20 ma
docmamHb0o20 piBHSL 3HAHbL YuHI8 3 npeomemis npogpeciliHo-meopemuuHoi ma npogecitiHo-
npakmuuHoi nid2omoeKu, AKYeHmMOB8AHO Y842y HA BUCOKOMY 6I0COMKY 3ACBOE€HHS IHPOpMAUli,
HA2OIOULEHO HA OUHAMIUL MOMUBAUIL YUHI8 00 HABUAHHSL, PO38UMKY NI3HABA/IbHO20 IHMepecy.

Knrwuoei cnoea: npodpeciiina oceima, 3axnad npodgpeciliHoi (npodgeciiiHo-mexHiuHoi) oceimu,
azeHm 3 opeaHizayii mypusmy, SMART-kKomnnexc, uugposi mexHosozli, sKicmsb oceimu.

Introduction of the issue. Modern ITocTaHOBKA npobaemu. CygacHe

SHAYHHUM

society is characterized by a significant
impact of information technology on all
spheres of life. To date, there is virtually
no industry that is not affected by the
process of informatization, digitalization
or, as it is now called - digitalization.
Education is no exception. The
introduction of  information and
communication and digital technologies
in the educational process has become a
trend of recent decades — this is noted in
a number of legal documents, namely:
Laws of Ukraine "On Education" (2017),

"On the National Informatization
Program" (1998), "On Information"
(1992), the National Doctrine of
Education Development (2002), the
National Strategy for Education

CYCHIABCTBO XapaKTEepPU3YEThCH
BIIAUBOM iH(pOpPMAaIliHHUX T€XHOAOTIH Ha BCi
chepu xurtd. Ha croromHimHIA geHb
NPaKTHYHO HEMa€e KOMHOI raaysi, skoi 6 He

TOPKHYBCH porec inpopmaru3zartii,
nucgposisamii abo, gK HHHI OTPUHHATO
HazuBaTH, - [OigKUTasizarii. He ¢
BUHATKOM 1  oOcBiTa. BnopoBamgxkeHHd

iH(popMalifHO-KOMYHIKaIliHHUX Ta
U POBHUX TEXHOAOTIH B OCBITHi# IIpoliec
CTaA0 TEHIEHIIIEI0 OCTAHHIX AecdaTUupid, —

IIpo e HaroAOIIYETHCS y HU3I
HOPMATHBHO-IIPABOBHUX  JOKYMEHTIB, a
caMe: 3akoHax Ykpainu "IIpo
ocsity" (2017), "IIpo Hamnionaasny
nporpamy iH(popmaruizamii” (1998), "IIpo
indopmariro” (1992), HartionaabHil
OOKTPUHI PO3BUTKY ocBitu (2002),
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Development in Ukraine until 2021
(2013), Strategies for the development of
the information society in Ukraine
(2013), etc. Obviously, this issue is still
relevant, on the contrary, the process of
digitization is becoming more dynamic.
Recently, the concepts of "digital
transformation”, "digital economy",
"digital agent", "digital space", "digital
education", etc. have become widely
used in Ukraine.

It is known that the quality of the
educational process depends on many

factors, among which the choice of
forms and methods of organizing
students' learning activities plays an
important role. We have already

emphasized that modern education, as
well as society as a whole, is
significantly affected by information
technology. The Concept of Development
of the Digital Economy and Society of
Ukraine for 2018-2020 states that the
use of digital technologies in educational
institutions should be cross-platform.
The document outlines the main
advantages of using information and
communication and digital technologies
in the educational process: its
intensification, improving the level and
quality of perception, understanding and
assimilation of knowledge [1]. At the
same time, the Digital Agent of Ukraine
project states the need to develop a
sound national policy of "digitalization"
of education as a priority component of
education reform in general [2].

Reform in education is impossible
without the transformation of
educational technologies, the consistent
transition from traditional to e-learning,
the introduction of SMART-technologies.
Education based on SMART-
technologies is considered as a global

trend in the organization of the
educational process. For domestic
pedagogical science, the concept of
SMART-learning is quite new, and
therefore requires the study and
development of a mechanism for
effective application.

Current state of the issue. The

HanionaabHili cTpaTerii po3BUTKY OCBITH B
Ykpaini nHa nepiog mo 2021 poky (2013),
Crparerii PO3BUTKY iH(popmarifiHoOTO
cycmiabcTBa B YKpaidi (2013) Ta iH.
OueBuAHO, IO AaHe INIHUTAHHS HE BTpadae
CBO€i aKTyaAbHOCTi, HaBIaKH, IIPOLEC
nucposisawii crae OiabIl AUHAMIYHUM.
OctraHHIM YacoM IIHPOKOTIO BIXKHTKY B
Ykpaini HaOyAHn IIOHATTH "mudpona
TpaHcdopmaliga', "nudgpoBa ekKoHoMiKa',
"ugpoBa amxkeHTa", "UPPOBUH ITpocTip”,
" pona ocBiTa" TOLIO.

BimoMmo, 1110 SKiCTB OCBITHBOT'O ITPOLIECY
3aAeXUTh Bifm 0araTb0x YHHHHKIB, cepen
KHUX BaXKAHUBY POAB Binirpae Bubip dopwm i
MEeTO/iB opranizanii HaB4YaAbHOI AiIABHOCTI
y4HiB. HamMm BxXKe HaroaoiyBaaocs, IO
cydacHa OCBiTa, 9K 1 CyCHiABCTBO B IIiAOMY,
3a3HaIOTh 3HAYHOTO BIIAUBY
iHpopmanitinux TexHoaoriti. B Korrermnii

PO3BUTKY g poBoi €KOHOMIiKHU Ta
cycniabcTBa YKpainu Ha 2018-2020 pokm
3a3Ha4Ya€eThCs, 1110 BUKOPHUCTAHHS

nuPOBUX TEXHOAOTIH B OCBITHIX 3akAagax
Mae HOCHUTH b6araToraaTdopMHUM
HackpizHuU#  xapakrep. Y  OOKYMEHTIi
OKPECAIOIOTHCH OCHOBHI repeBaru
BUKOPHUCTAHHSA iHopMmanifino-
KOMYHIKaIlilHUX Ta IUQPPOBHUX TEXHOAOTIH
B OCBiTHBOMY IIPOIIECI: moro
iHTeHCcUdiKaIlisg, MNTiABUILIEHHA pPiBHA Ta
AKOCTI CIIPUUHATTS, PO3yMiHHS 171
3aCBO€HHS 3HaHb [1]. BogHodyac B mpoekTi
[udpoBoi amKeHTH YKpaiHU TOBOPUTHCH
PO HEOOXiAHICTH pPO3pPOOKH IPYHTOBHOI
HaIlioHaABHOI  moaiTuku  "tmdponizarii”
OCBITH 9K TIPIOPUTETHOI KOMIIOHEHTH
pedopMHu oCBiTH B 1iaomy [2].
PecdopmyBaHHS B OCBiTi HEMOXKAUBeE 0e3
TpaHcdopmarrii OCBIiTHIX TEXHOAOTIH,
IIOCAIJOBHOTO IEpPexoAy Bia TpamgunitHoro
HaBYaHHS [0 €AEKTPOHHOIO HaB4YaHH4,
BrupoBakeHHsS SMART-texHoAOTiIH. OCBiTy
Ha ocHOBiI SMART-TexXHOAOTIH pPO3TrAIIaOTh
dK CBITOBUH TpeH/ opraxizallii oCBiTHHOIO

npoiiecy. [as BiTYM3HSHOI HemarorigyHoi
HayKHU KOHIIEMIlis SMART-HaBuyaHHd
AOCTaTHBO HOBa, a ToMy IoTpebye
BUBYEHHS 174 pPO3poOKU MeXaHi3My
e(PeKTUBHOI'0 3aCTOCYBaHH4.

AHaaiz ocTaHHIX  mocaigxeHs i
nyoaikaii. BripoBaakeHHSs
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introduction of information technology
in the educational process is the subject
of research by many scientists. This is
evidenced by the works of V. Bykov,
O. Burov, A. Gurzhiy, M. Zhaldak,
L. Kartashova, M. Kozyar, V. Kremen,
V. Lapinsky, V. Lugovoy, O. Spirin and
others. According to the analysis of
scientific works, despite the fact that the
informatization and digitalization of
education in the country is given much
attention, many issues in this aspect
remain unresolved and need to be
refined. Thus, V. Bykov, highlighting the
problem of digital transformation of
society and the development of computer
technology platform of education and
science of Ukraine, points to the need
for modern information and educational
environment, pedagogically sound
design and wuse of computer-based
teaching methods. The scientist
emphasizes that  the share of
educational literature submitted in
electronic form must grow steadily [3].
Despite the fact that the number of
digital tools is constantly growing [4]
and the possibility of their use is
progressing [5], modern education
requires the development of an
integrated intellectual environment with
free access to databases and knowledge,
electronic libraries, textbooks (manuals),
teaching aids, ie SMART-environment,
which was especially evident during the
quarantine period during the
organization of the educational process
by distance learning [6-9]. During this
period, social networks and messengers
(49% of all users), Google Classroom
(47.2%), Zoom (38.6%), You Tube
(35.2%) were actively used during
training sessions [10]. However, surveys,
analysis of web resources for distance
learning and the results of pedagogical
and research and teaching staff during
quarantine do not reflect the trend of
using electronic textbooks, manuals,
SMART-complexes that would optimize
the process of learning, indicating a low
level of their implementation.

Issues of using educational literature

iHpopMaLiFHUX TEXHOAOTIi B OCBITHIH
IPOLEC € IIPEAMETOM HAYKOBHUX AOCAIIXKEHD
OaraTbox BYeHUX. [Ipo 11e cBiguaTh Iparii
B. bukosa, O. Byposa, A. Typxis,
M. XKaamaka, A. KapramoBoi, M. Kossapa,
B. Kpemensa, B. Aamincekoro, B. Ayrosoro,
O. Coipira Ta iH. $YK ©DokasaB aHaais
HayKOBHX IIpallb, He3BakKalo4dW Ha Te, II0
inpopmaruaarii Ta mudgposisalii ocBiTu B
LepxKaBli NOpHUOIAGETbCd BEAHMKa yBara,
bGarato OUTaHb Yy  OBbOMY  acCHOeKTi
3aAUIIAIOTHCS HEBUPIIIEHUMH i
oTpebyIoTh JOOIIpallOBaHHA. Taxk,
B. Bukos, BUCBITAIOIOYU mpobaemy
nudpoBoi TpaHchopMmallii cycmiabcTBa H

PO3BUTKY KOMII'FOTE€PHO-TE€XHOAOTIYHO1
naaTopMu OCBiTH 1 Hayru YKpaiHwy,
BKa3ye Ha HeoOXigHICTE (OpMyBaHHS
Cy4acHOTrO0 iH(popMalifHO-0CBITHHOTO
cepenoBUIlAa, IIeAaroriyHo  BHUBaXKEHOTO
IIPOEKTYBaHHH Ta BUKOPUCTAHHSA

KOMIT'IOTEPHO OpPi€EHTOBAHUX METOOUYHUX
CHCTEM HaB4YaHHs. BueHHI Haroaomye, IIo
IUuTOoMa Bara HaBYaAbBHOI  AiTepaTrypy,
nomaHoi B E€AEKTPOHHIM  dopwmi, Mae
HeBONUHHO 3poctatu [3]. Hesmaxkarouu Ha
TEe, IO KIiABKiCTh 1IMPPOBUX 3acobiB
HEBIUHHO 3pocrae [4] B MOXKAHUBICTH ix
BUKOPUCTAHHA IIporpecye [5], cydacHa
ocBiTa moTpebye PO3BUTKY IHTErpasbHOTO
IHTEAEKTYaAbHOTO CepeoBHUINA 3 BIABHHUM

gocTyrioM no 06a3 maHMX 1 3HaHB,
€AEKTPOHHHUX 0ibaioTeK, OiAPYyIHUKIB
(mocibHUKIB), HaBYaAbHO-METOAUYHUX
KOMIIAEKCIB, T00TO0 SMART-cepenoBuIla,
10 O0COOAMBO IIPOSIBHAOCS Y  Iepiof
KapaHTUHY IIig 4ac opraHizaiii ocBiTHBOTO
mpoiecy 3a  AUCTaHIifHOIO  dOpMOIO
HaBYaHHA [6-9]. Y 1e# mnepiom npm

IIpOBEEHHI HaBYaABHHUX 3aHATHh AKTHUBHO
BUKOPUCTOBYBAAHUCS COILliaAbHI MepexKi Ta
MeceHKepu (49% Bix ycix KopuCTyBadiB),
Google Classroom (47,2%), Zoom (38,6%),
You Tube (35,2%) [10]. IIpore 3mificHeHi
OIIUTYBaHHS, aHaai3  Beb-pecypciB 3
OUCTAHLIHHOTO HaB4YaHHS Ta MHiACYMKH
poboTu IenaroriyHux 124 HayKOBO-
ImegarorivyHUX  HOpAalliBHUKIB y  Iiepion
KapaHTUHY He BigobpaxkamTh TeHIEHILT
BUKOPUCTAHHS EA€KTPOHHUX IIiIPYYHUKIB,
nocioHukiB, SMART-koMIAekciB, gki 0
OIITUMIi3yBaAu IpPOLEC 3aCBOECHHS 3HAaHb,
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submitted in electronic form are also
problematic for Vocational Education
Institutions (VET). Thus, our analysis of
the sites of the Ministry of Education
and Science of Ukraine, the Institute for
Modernization of the content of
education, the portal of the content
library of the Institute of Vocational
Education of the National Academy of
Pedagogical Sciences of Ukraine showed
the following:

— first, the number of electronic
textbooks and online resources with
teaching materials for students of
Vocational Education Institutions is

insignificant and covers a small number
of professions;

—secondly, most textbooks
presented in .pdf formats,
narrows the range of their use.

These arguments show the existence
of existing problems in creating an
integrated environment of information

are
which

and educational resources, including
SMART-environment. The concept of
development and wuse of such an

environment is covered in the scientific

work of O.Humenny, R. Gurevich,
M. Kademia, V. Kobisa, A. Kononenko,
N. Morse, V. Tikhomirov and others.

However, the number of theoretical and
practical developments in this area is
quite small, so the issues of
development and implementation of
SMART-environment and its elements
are urgent and do not lose their
relevance.

Aim of research is to analyze the
experience of development and use of
SMART-complexes in the training of
future specialists in the tourism
industry.

Results and discussion. The main
value of society and at the same time the
resource of the production system is
man. Human resources occupy a
significant place in the dynamics of
economic development of the state. It is
well known that the level of the
country's economy largely depends on
the qualifications of personnel working

10 BKa3ye Ha HHU3BKUU piBeHb ix
BIIPOBAI2KCHHSI.
[luTaHHA BHKOPHCTAHHA  HaBYaABHOI

AiTepaTypH, IIOAaHOI B €AEKTPOHHIH dopMi,
€ IpoOAEMHUMU 17§ [AST 3aKAaiB
npodecitinoi (mpodecitino-TexHIYHOT)
ocitu (3I[(IIT)O). Tak, mpoBegeHUN HaMHU
aHaai3 caiiTiB MiHicTepcTBa OCBITH 1 HAyKHU
Ykpainu, ImctutyTy MomOepHizallii 3MicTy
OCBITH, IopTasy KOHTeHT-06i0AloTeKHU
[HcTuUTyTy npodeciiHO-TexXHIYHOI OCBiTH
HAIIH Ykpainu mnokasaB HacCTyIIHE:

— TOo-TIeplle, KIABKICTh €AEeKTPOHHUX
OiIPyYHUKIB " OHAaWH-pPeECypcCiB 3
HaBYaABHUMH MaTepiasnaMu [ad Y4HIB
3I[(ITT)O € He3HaYHOIHO U  OXOIIAIOE
HEBEAUKY KiABKICTh ITpodeciii;

— Tmo-apyre, OIABIIICTD  HiAPYYHUKIB
npencrasaeHo .pdf-dbopmaTamu, 110 3BYXKY€E
[iamna3oH iX BUKOPUCTaHHS.

Hageneni apryMeHTHU [IOKa3yIoTh
HadBHICTh  ICHYIOUHX  HOpobAeM  II0J0
CTBOPEHHS IHTErPOBAHOTO CepenoBHUIIA

iHpopMalifHO-OCBITHIX pecypciB, 30KpeMa
SMART-cepenoBuiia. KoHilemnitiss po3po0oKu
Ta BHKOPHUCTAHHS TaKOI'0 CEepeaoBHIIA
BHCBITAEHA y HayKOBOMY LOPOOKY
O. 'ymennoro, P.T'ypeBuua, M. Kagewmii,
B. Kobuci, A. KoHoneHka, H. Mopase,
B. TuxomupoBa ta iH. OpgHaK KIiABKICTB
TEOPETUIHHUX Ta HPaKTUIHHUX
HaIpalloBaHb 3a MOaHHM HaIlpdMOM €
OOCTATHBO HEBEAHMKOIO, TOMYy IIUTaHH4
po3pobku i  BOpoBamkeHHd  SMART-
cepemoBHIIa Ta  HOro  €AEMEHTIB €
HaraAbHUMH W HE€ BTpadarwTb CBOE€i
aKTyaAbHOCTI.

Mera craTTi — 1IIpoaHaailyBaTH OOCBIif
po3pobku i  BUKoOpucTaHHd SMART-

KOMIIAEKCIB TpH IIiATOTOBI MaMOyTHiX
¢axiBIiB TypHUCTHYHOI raaya3i.

Buxaan OCHOBHOTO MaTepiaay.
OcHOBHOIO LiHHICTIO CYCITiABCTBa "

BOJHOYAC PECypCOM BHPOOHHYOI CUCTEMHU €
AroOAVHa. AIOACBKI PpecypcH IIOCimaroTh
icToTHEe Miclle B AWHaMIilli €KOHOMiIYHOTO
PO3BHUTKY MO€pzKaBHU. 3araabHOBIJOMO, IIIO
piBEHb €KOHOMIiKHM KpaiHH BEAHKOIO MipOIo
3aAeXUTh Bif KBaaidikamii kampiB, ki
OPAaIo0Th ¥ BIiANIOBIAHUX TaAy3sX. Y CBOIO
K 4epry, KBaaihikalig mpailiBHUKIB TiCHO
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in relevant industries. In turn, the
qualifications of employees are closely
related to the quality of educational
services. Vocational education is an
important part of the entire education
system. The role of workers in the
structure of human resources is
indisputable. Recently, a campaign has
been launched in Ukraine to promote
Vocational Education. This is due to the
existing imbalance in the number of
graduates of higher and Vocational
Education Institutions and the shortage
of workers in the domestic labor market.
Among the planned activities are the
preparation of future skilled workers for
the needs of regional labor markets,
improving the quality of Vocational
Education through the introduction of
practice-oriented content of curricula
and the introduction of innovative
educational technologies.

If we talk about the compliance of
professional training of workers to the
needs of regional labor markets, it
should be noted that significant demand
among employers are specialists in the
market of tourist services. Tourism is a
promising sector of the domestic
economy, as evidenced by data from the
World Tourism Organization [11]. Among
the professions in demand in the market
of tourist services are agents for the
organization of tourism, whose training
takes place in Vocational Education
Institutions. Undoubtedly, the
development of the tourism industry, as
well as other sectors of the economy,
largely depends on the level of
professional training of its specialists.
The professional activity of future agents

in the organization of tourism is
associated with the processing of large
amounts of information, work with

Internet resources, the ability to work
with reservation systems, reservations,

document automation, hotel
management. We can say that a
specialist in the market of tourist

services is a person of the information
society with developed research skills
and communication skills. Obviously,

oB’d3aHa 3 HKICTI0O HaJaHHd OCBITHIX
nocayr. BaxkamBo aAaHKOIO ycCi€l cucTeMHu
ocBiTM € mpodeciiina ocBita. Poabp
pobGITHUYMX KaApiB y CTPYKTYPi AIOACBKHUX
pecypciB Oe3nepeuyna. OcTaHHIM YacoM B

Ykpaini IPOBOAUTHCS KaMIIaHis 3
nonyasgpusailii mpodpeciiinoi ocitu. Lle
OB’I3aHO 3  icHyoYuM gucbasaHCOM

KIiABKOCTi BUIIyCKHUKIB 3aKAa[iB BUIIOI H
npodecitinoi OCBITH Ta nedinuTom
poOITHHYMX KaApiB Ha  BITYH3HAHOMY
puHKy npaii. Cepen 3ariAaHOBAaHUX 3aXO0MiB
— migroroBKa MaMOyTHIX KBaaiikKoBaHUX
pobiTHUKIB 10 moTped perioHaAbHUX PUHKIB
opaii, ITiABUINEHHS S9KOCTi mnpodecitinoi
OCBITH HIASXOM BIIPOBA/KE€HHS IIPAKTHKO
OPiEHTOBAHOTO 3Micty HaBYaABHHUX
nporpaM ¥ 3anpoBalKeHHsS iHHOBAaIliHHUX
OCBITHIX TE€XHOAOTIH.

Jlki10 TOBOPUTH MPO BiATOBIAHICTB
npodecitinoi iATOTOBKH pobGiTHHYHNX
KaapiB morpebaM perioHaABHUX PHUHKIB
opaili, CAil 3a3Ha4YUTH, 10 3HAYHUM
IIOIIUTOM cepen poboTomaBIiB
KOPHUCTYIOTBCH daxiBiii PUHKY
TYPHUCTUYHHX IIOCAYT. Typusm €
IEPCHEKTUBHUM CEKTOPOM  BITYHU3HAHOI
€KOHOMKH, I[Ipo II0 cBig4aTh JgaHi

BcecBiTHBOI TypucTHYHOI opraxizarmii [11].
Cepen 3arpebyBaHHX HOpodeciii Ha PHHKY
TYPUCTUYHUX IIOCAYT — ar€HTH 3 opranHisamii
TypU3My, HiATOTOBKA AKHUX BigOyBaeThCd y
3I(IIT)O. Besnepeuno, PO3BUTOK
TYPUCTHUYHOI raays3i, 49K 1 iHIIOI TraaAy3i
€KOHOMiKM, 3HAQ4YHOIO MipOI0 3aA€XKUTH Bi
piBHa 1ipodpecifiHoi migroroBaeHocTi i
daxiBiLiB. [Tpodpeciitna OiIABHICTE
MaiibyTHIX areHTiB 3 opranizaiii Typusmy
IoB’I3aHa 3 ONpalloOBaHHSIM BEAHKUX
obcariB ingopmarnii, pobororw 3 IHTEepHeT-
pecypcaMu, yMiHHAM  IIpaloBaTH 3
cucreMaMHu OpOHIOBaHHS, pe3epBYyBaHHS,
aBTOMAaTH3ALli1 JOOKyMEHTOO00iry,
yIOpaBAiHHS TOTEABHUMH  KOMIIAEKCAMH.
MozxkeMo cTBepAXyBaTH, II0 dQaxiBenb
PHHKY  TYPHUCTHYHHUX  IIOCAYyT — 1€
ocobucTicTh iHOpMaIlifHOTO CyCIiAbCTBA 3
PO3BHHEHHUMHU [OOCAIAHUIIBKUMH YMiHHIMHA
%4 KOMYHiIKaTUBHUMU 3M1I0HOCTAMH.
BoueBuaps TpamuniiHi MeToAu HaBYaHHS
Opu IMiaroroBHi Takux @axiBuiB OyayTh
Hee(PeKTUBHUMH, a BUKOPHCTAHHH
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traditional teaching methods in the
training of such specialists will be
ineffective, and the wuse of digital

technologies in the educational process
becomes a necessary condition for
improving the quality of knowledge,
enhancing cognitive activity and the
formation of key competencies of
students [12].

The fundamental technology of the
modern educational process is e-
learning with its evolutionary variant -
SMART-learning. If e-learning involves
the use of computers in the process of
learning and developing skills [13-15],
the main goal of SMART-learning is to
create "an environment that provides a
high level of competitive professionals
through the development of students'
knowledge and skills of modern society
of the XXI century: cooperation and
communication; social responsibility;
ability to think critically; prompt and
high-quality problem solving" [16: 38].
Note that these skills are soft skills, they
are not related to a specific area of
professional activity, but are important
for interpersonal communication,
teamwork and professional self-
realization [17]. These factors reflect the
specifics of the work of future agents for
the organization of tourism.

Given the topic of our study, we
consider it mnecessary to dwell on
another concept related to SMART-

learning, namely the concept of "SMART-
complex" (or "SMART-complex of the
discipline"). There is no single definition
of this concept today. Among all the
existing definitions we will use the
following, SMART-complex is:

— "information-dynamic system of
educational and methodological
direction, which encourages the
development of professional knowledge
and activation of the educational
process, has a positive effect on mental

abilities and education of personal
qualities" [18: 8];

— "complex information structured
system  of electronic  educational
resource of integrative information-

OU(PPOBUX  TEXHOAOTIEI B  OCBITHHBOMY
npotiieci crae HeOoOXiJHOIO YMOBOIO
MiABUIIEHHS H9KOCTI 3HaHb, aKTHUBi3allii

[i3HaBaAbHOI MiFABHOCTI Ta QOpMyBaHHS
KAIOYOBUX KOMIIETEHTHOCTEM y4HiB [12].
dyHaMeHTaABHOIO TEXHOAOTIEIO
Cy4acHOTO OCBITHBOTO npouecy €
€AEKTPOHHE HaBYaHHS 3 MOTO €BOAIOIIIHHUM
pizHOBUAOM — SMART-HaBuanHaMm. AKiio
€AEKTPOHHE HaB4YaHHH (e-learning)
nepeagbadae BHKOPUCTAHHS KOMII'IOTEPIB B
nporeci 3acBOEHHA 3HaHb 1 (POpMyBaHHS
HaBU4OK [13-15], To ronoBHa Meta SMART-
HaBYaHHS IoAdITa€e y CTBOPEHHI
"cepemoBullla, 110 3abe3medye BHCOKHUH
piBEHb KOHKYPEHTOCIPOMOXKHHUX (PaxiBIliB
3a paxyHOK PO3BUTKY B CTYLNEHTIB 3HaHb i

HaBUYOK Ccy4dacHoro cycmiabcrBa  XXI
CTOAITTS: CHiBIIpari i KOMYHiKaIrii;
COIliaABHOI  BIANIOBiAAABHOCTI; 34AaTHOCTI
KPUTUYHO  MUCAUTH; OIlepaTHUBHOTO i
dKiCHOrO BUpilneHHs npobaem' [16: 38].

3ayBazkMMO, III0 IIepeAideHi HaBUYKH €
M’akUMU HaBu4YKamu (soft skills), BoHu He

rnoB’d3aHi 3 KOHKPETHOIO cceporo
npodeciiHoi AiFABHOCTI AIOOHUHH, IIPOTE
BasKAUBI OAS MizKOCOOHUCTICHOTO
CHIAKyBaHHS, KOMaHIHOI pobotu %1
npodecitinoi camopeaaizamnii [17]. Came 1
dakTOpH  BiAA3epKasllOTh  CHEeU@IKYy
poboTu MaMOyTHIX areHTiB 3 opraxizarii
TYPHU3MY.

3Baxkardu Ha TEMY HaIIoTro
IOCAIIZKEHHs, BBaXXacMo 3a Heobximae
3yIUHUTUCSI Ha IIe OJOHOMY IIOHSATTI,

noB’s3aHoMy 3 SMART- HaBuaHHAM, a caMme
noHAaTTi "SMART-koMmmaekc" (abo "SMART-
KOMIIAEKC HaB4YaAbHOI OUCIIUIIAIHT").
€nIVHOro BH3HAYEHHd [JaHOTO IIOHATTS Ha
cborofHimHI¥M pgeHp Hemae. Cepen ycix
iCHyIOUYHX aediHitii CKOPHCTAEMOCSH
HactynHuMmHu, SMART-koMIIAGKC — 11€:

— '"iadopmaliiHO-AMHaAMIYHA CHCTEMa
HaBYaAbHO-METOAUYHOIO CIPSIMYBaHHS, III0
CIIOHyKa€ 0 PO3BUTKY NpodeciiHuX 3HaHb
i akTuBizalii HaBYaABHOIO  IIPOIIECY,
IIO3UTHUBHO BIIAMUBA€ Ha PO3yMOBi 3mi6HOCTI
Ta BUXOBaHHSI 0COOHCTICHHUX
akocreit” [18: 8];

— "KOMIIAEKCHAa
CTPYKTypOBaHa
OCBITHBOTO

iHopmarifina
€AeKTPOHHOTO
IHTeTrpaTUBHOTO

cucreMma
pecypcy
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educational environment of educational
and methodical purpose to ensure a
continuous, complete didactic cycle of
the learning process, built on flexible
digital technologies to form an individual
educational trajectory of the student"
[19: 48];

— a new type of electronic textbook
with features encoded in the
abbreviation SMART [20].

The SMART-complex presented by us
is an information-dynamic system that
encourages the acquisition of training
modules and the  formation  of
professional competencies of students in
accordance with the Standard of
Vocational Education 4221.N.79.00-
2017 in the profession "Agent on the
organization of tourism". Is an open
educational resource with free access to
individual modules of the curriculum,
built on the use of flexible digital
technologies.

— Note that the standard of
professional education for the training of
future agents in the organization of
tourism provides for the study of 2
modules: "Tourism Market Monitoring"
and "Formation of a travel package for
travel" and, as a result, the formation of
graduates in this area:

— use of regulatory framework for
regulating tourism activities;

— study of the tourist market;

— development of routes, calculations
of the tourist enterprise;

— conducting an
campaign,;

— formation of a tourist package.

Professional competencies of future
tourism agents are closely related to
general professional (mastering the
basics of legal knowledge in professional
activities, basics of industry economics
and entrepreneurship, basics of
information technology in professional
activities, basics of business foreign
language, etc.), as well as key we have
emphasized above (efficiency in making
the right decisions in emergency
situations, ability to work in a team,
etc.) [21].

advertising

iH(popMAaLiFHO-OCBITHBOTO cepenoBUIIA
HaBYaAbBHO-METOANYHOTO IIPU3HAYEHHS [AS

3abe3nedyeHHs  0e3mepepBHOI0, IIOBHOTO
AUOAKTUYHOIO IIUKAY IIPOIleCy HaBYaHHI,
nobymoBaHa  Ha  THYYKHUX  ITUPPOBHUX
TE€XHOAOTISIX [AST dopMyBaHHS
IHAWBiAyaAbHOI OCBiTHBOI TpaekTopii
yaag" [19: 48];

— EAeKTPOHHUU IIiAPYYHUK HOBOIO THUILY
3 03HaKaMH, 3aKOoJOoBaHUMH B abpesiaTypi
SMART [20].

[IpencraBaenutt Hamu SMART-koMIIA€KC
aBasge coboro  iHdopMaifiHO-AuHAMIYHY
CHCTEMy, IO CIIOHYKa€e OO OIlaHyBaHHS
HaBYaABHHX MOAYAIB Ta QopMyBaHHH
npodeciiHuX KOMIIETEeHTHOCTeH 3100yBadiB
OCBITH BiamowigHO o CTaHOapPTy
npodeciiiHoi (mpodecifino-TexHIYHOT)
ocBitu CII(IIT)O 4221.N.79.00-2017 3
npodecii "AreHT 3 opranizaii Typusmy". €
BiIKPUTHUM OCBiTHIM pecypcoM 3 BIiABHUM
JAOCTYIIOM OO0 OKPEMHX MOAYAIB HaBYaABHOI
IIporpamMu, MoOyZ0BaHUM Ha BHKOPHUCTAHHI
THYYKUX MUPPOBUX TEXHOAOTIH.

3ayBaxkuMo, 110 CTaHIapTOM
npodecitinoi OCBiTH 3 i ATOTOBKH
MaiibyTHIX areHTiB 3 opranizaiii Typusmy
nepenbadaeTbCd ~ BUBYEHHS 2 MOAYAIB:
"MOHITOPUHT TYPHUCTHYHOIO PHHKY' Ta

"dopMyBaHHA TYPUCTHUYHOIO IIaKeTa [IAd
opranizamii momopoxke#", i, SK pes3yApTarT,

dopMyBaHHSI Yy  BUILYCKHHKIB  JIaHOTO
HapaMmy TaKUX npodeciiHux
KOMIIETEHTHOCTEM:

— BUKOPHUCTAHHA HOPMAaTUBHO-TIPABOBOI
0a3u [OAd  peryAloBaHHHA  TYPUCTUYHOI
IISIABLHOCTI;

— BHUBYEHHS KOH IOHKTYPH
TYPUCTHYHOTO PUHKY,;

— po3pobka MapIIpyTiB, BeJleHHS

PO3PaxyHKIB TYPUCTUYIHOIO HiAIIPUEMCTBA;

— IIPOBENEHHS pPeKAaMHOI KaMIlaHii;

— dopMyBaHHS TYPUCTUYHOTO ITaKeTa.

[TpodeciiiHi KOMMOETEHTHOCTI MaMOyTHIX
areHTiB 3 opra”izamii Typu3My TiCHO
noB’d3aHi 3 3araabHOIIPO(peCiHHUMU
(oBOAOZIHHA OCHOBaMH HpPaBOBUX 3HAHb B
npodecitinii OiIABHOCTI, OCHOBaMHU
raay3eBOi €KOHOMIKH 1 IIiANPUEMHUIITBA,
ocHOBaMH iHQOpMaIliMHUX TEXHOAOTiHi B
npodecitiHiii AigIABHOCTI, OCHOBaMH OiAOBOI
iHo3eMHOI MOBH Ta iH.), a TakoX
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SMART-complex has been tested and
implemented in the educational process
of Vinnytsia High Vocational School of
Public Service. In general, Vinnytsia
region has a strong tourist potential,
and hence the need of the regional labor
market for specialists in the hospitality
industry. However, the number of
educational institutions that train these
specialists is limited. At the same time,
the institutions where such training
takes place feel the urgent need for
electronic resources in the subjects of
professional and theoretical training. It
should be noted that the need for
electronic teaching aids for Vocational
Education Institutions has increased
due to the need to introduce distance
learning and blended learning
technologies (quarantine restrictions,
martial law). The use of this SMART-
complex enabled high-quality
presentation of educational material in
special  disciplines and industrial
training, its visualization, as well as
obtaining a comprehensive assessment
of the assimilation of material by
students. The positive results of the
approbation are confirmed by the
positive feedback of employers - heads of
leading travel agencies in Vinnytsia.

The structure of the SMART-complex
includes training modules in the main
disciplines of professional-theoretical
and professional-practical training in
the following subjects:

- industrial training;

- organization of
industry;

- tourist local lore;

- organization of transportation;

- information data processing
tourism;

- business foreign language.

At the same time, the content of the
developed complex meets the following
requirements:

- educational
systematized;

- tables, figures, diagrams and
graphs illustrate the textual material;

- thanks to the convenient

the tourism

in

material is

KAIO9O0BHMH, Ha 4dKHX MH HaAroaAouryBasHu

BUIIIE (omepaTuBHICTL ¥ OPUPWHSTTI
OpaBUABHHUX pilleHb y  II03allTaTHUX
cuTyalisax, 31aTHICTh opaloBaTu B

KOMaH/i ToIo) [21].

SMART-KoMIIA€KC armpoboBaHuiél  Ta
BIIPOBa/2KeHUU B oCBiTHi# mnporec AIITH3
"Binauubske npodecitine yuuauiie cdepu
mocayr'. 3arasom BinangyunHa Mae
IIOTYKHI¥ TYpHUCTHUYHHUH IIOTEHIliaA, a OTXKE,
BigmoBimHO, # moTpeby perioHaAbHOTrO

pUHKYy T1ipaui y ¢axiBugx iHgycrpil
rocTUHHOCTI. OpgHaK KiABKICTE OCBITHIX
3aKAQiB, IO IpoBaAdaTh  IiATOTOBKY

BKa3aHUX (paxiBiiB, € obMmexkeHo0. Pazom 3
THM, 3aKA3[U, Y SKHUX BinOyBaeTbcd Taka
OiArOTOBKA, Big4yBalOTh rocTpy HoTpedy B
€AEKTPOHHHUX  pecypcax 3  IIPeAMETiB
npodeciiHO-TeOPETUIHOT HiITOTOBKH.
Bapro 3azmaumTH, 110 norpeba B
€AeKTPOHHHUX 3acobax HaBYaHHS  [Ad
3aKAaIiB npodecitinoi (mpodpecitino-
TEXHIYHOI) OCBITH 3arocTpuaacs y 3B’d3Ky 3
HeOOXiMHICTI0O BIPOBAIXKEHHS B OCBITHIH
OpPOILEC TEXHOAOTIHM aucCTaHIiHHOrO Ta
3MiIaHoOTO HaBYaHHSH (kapaHTHUHHI
oOMe>KeHHsI, BBEIEHHS BOEHHOTO CTaHY).
Bukopucranuga 3a3HAYEHOTO0 SMART-
KOMIIAEKCY YMOZKAUBUAO dKicHe
IIpencTaBA€HHS HaBYaAbBHOTO MarTepiaay 3i
CIIEI[iaAbHUX [OUCIIUIIAIH Ta BUPOOHUYOTrO
HaB4YaHHs, HOro Bi3yaaizallifo, a TaKOXK
OTPHMaHHA KOMITAE€KCHOI OILIIHKH
3aCBOEHHS MaTepiaay 3m00yBadaMu OCBIiTH.
[TozuTHuBHI pe3yabTaTu anpobarrii
OiATBEPAKYIOTHCS CXBaABHUMH BiATyKamMu
pobOoTOmABIIIB — KepiBHUKaMHU IITPOBIAHHUX
TYPUCTUYHUX areHTCTB Micta BinHHII.

BynoBa SMART-kKoMIIAEKCY  BKAKOYAE
HaBYaAbHI MOAYyAI 3 OCHOBHHUX [IUCIIHUIIAIH
npodecitiHo-TeopeTHdHOI Ta IpodeciiiHo-
OpaKTHUYHOI IiATOTOBKH 3 IpeaIMeTiB:

— BUpOOHUYE HAaBYAHHS;

— opraxisaliss TYypHUCTHYHIiN raaysi;

— TYPHUCTHYHE KPa€3HaBCTBO;

—  opraxizamnisg TPaHCIOPTHUX
IIepeBe3eHb;

— indopmarifina o060pobka maHUX B
TYPUCTUYHIH OiSIABHOCTI;

— [AisoBa iHO3eMHa MOBA.

BoaHouac 3MicT po3pobaeHOrO
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navigation system, a quick search of all
elements of educational material is
permissible;

- possible independent work with
theoretical material;

- there are different
knowledge control: input,
intermediate, output.

Consider the individual modules of
the developed product.

We have already emphasized that
future tourism agents must have the
skills to process information and work
with web resources. To this end, the

types of
current,

SMART-complex created a module
"Information data processing in the
tourism  industry”, which presents
training material on "Booking and
reservation  systems", "Management
information systems", "Information
technology in  hotel  management

systems". This module is divided into
theoretical and practical blocks, in
addition, contains a block of control of
knowledge, skills and abilities necessary
for the development of independence
and creative thinking.

The structure of the module is
organized in such a way that its users
have access to the relevant files with the
curriculum and study program in the
discipline "Information processing in the
field of tourism". The material is divided
into separate blocks for the study of
software and online resources used in
the market of travel services. These are

international booking systems
"Amadeus", "Galileo", "Saber",
"Worldspan", programs and electronic

resources of tour operators "Join UP!",
"IT-tour", "TourSearch", hotel booking
platforms "Booking", "Hotelmix", "Hotels"
(Fig. 1).

KOMIIAEKCY BiamoBigae HaCTYIIHUM
BHUMOTaM:

—  HaB4YaAbHHH Marepiaa
CHCTEeMaTU30BaHoO;

— TabAumi, MAaAIOHKH, CXEMH Ta

rpacdiku iAIOCTPYIOTH TEKCTOBHH MaTepiaa;
— 3aBAdKH 3pyd4HiM cucTeMi HaBiramii

OPUIIYyCTUMHUN  MIBHAKHUH  IIOOIYK  yCix
€AeMEeHTIB HaBYaAbBHOT'O MaTepiaay;
— MOXAWBa caMmocTiiHa poborta 3

TECOPETUYIHHUM MaTepiaAOM;

— mnepenbadyeHO pPi3HI BHUAHM KOHTPOAIO

3HAHb: BXiAHUM, NOTOYHHUH, NPOMIKHUH,
BUXIiIHWH.

Po3ragHeMo oKpeMi MOayAi po3pobAeHOTO
OPOAYKTY.

Mu BKe HAaroAolryBaAu, IO MaiOyTHI
areHTH 3 opradizauii Typu3My IIOBUHHI

BOAOIITH HaBUYKaMHU OIIpalIfOBaHHH
indopmarii Ta pobotu 3 BebG-pecypcamu. 3
miero MeTor0 B CcTpykTypi  SMART-
KOMIIAEKCY CTBOPEHO MOOYyAB
"[HpopmayiliHa obpobra oaHux 8
mypucmuyuHiii eanysi’, y AKOMY

IpeaCcTaBA€HO HaBYaABHHM MaTrepiaa 3 TeM
"CucremMu OpoHIOBaHHS i pe3epByBaHHA',
"Inpopmanifini cucTeMu MeEHEIKMEHTY',
"lTupopmaniiini TexHoaorii B cHcTemMax
yIIpaBAiHHA TOTE€ABHUM KOMIIAEKCOM".
Jauuit MOIYAB IIOMIAAETHCSH Ha
TEOPEeTUYHUH Ta IPaKTUYHUU OAOKH, Kpim
TOro, BMilIlye GAOK KOHTPOAIO 3HAHb, YMiHb
Ta HaABHUYOK, HEOOXIMHUX [OAd PO3BUTKY
CaMOCTiHHOCTI Ta KpeaTUBHOT'O MUCAEHHSI.
CTpyKTypa MOOyAd OpraHi3oBaHa TaKUM

9YUHOM, III0 HWOro KOPUCTyBadi MamTh
LOOCTYII 10 BIOIIOBIIHUX datiaiB 3
HaBYaAbLHUM IIAQHOM Ta  HaB4YaAbHOI
nporpamMu 3 gucuunaiam '[Hpopmamnitina

00poOKa maHuUX B TYPUCTHYHIH raay3i’.
Marepiaa po3buTro Ha OKpeMi O6AOKH 3
BUBYEHHH IIporpaMHUX 3acobiB i oHaalH-
pecypciB, 110 BUKOPHUCTOBYIOTbCS Ha PHUHKY
TypUCTHYHUX mocayr. Lle MixkHaponHi
CHUCTEeMHU OpoHIOBaHHS "Amadeus",
"Galileo", "Sabre", "Worldspan", nporpamu

Ta EAeKTPOHHI pecypcH TypolepaTopiB
"Join  UP!", "IT-tour", "TypIlomyk",
naaTdopMu OpoHIOBaHHS TOTEeAIB

"Booking", "Hotelmix", "Hotels" (puc. 1).
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Information data processing in the tourism industry

v

A

y

y

Introduction Training

program Curriculum

A

y

Training

material

\ 4 A

y \ 4

Booking systems Programs and electronic Hotel reservation
resources of tour operators platforms

»  "Amadeus" > "Join UP!" —> "Booking"

> "Galileo" > "IT-tour" —> "Hotelmix"

> "Sabre" » "Tourist search” > "Hotels" —

> "Worldspan"

'

Complex of laboratory works

'

Tests

Fig. 1. Scheme-content of the module "Information data processing in the tourism
industry"

Topics are linked via hyperlinks. Access
to relevant topics is through the content,
which is presented in a hierarchical
structure (Fig. 2).

When studying the material there are 2
possible options for working with SMART-

3B’930K MiXK TeMaMH 3OiHCHIOETBCS 3a
OOTIOMOTroI0 rimeprnocuaaHb. J[octyn o
BILAIIOBLIHUX TEeM BiI0yBa€ThCs 3a

IOIIOMOTOI0 3MICTy, SKUH IHIpPenCTaBA€HO Y
BUTA4I iepapXidyHOi CTPYKTYpH (pHC. 2).
[Ipu BUBYEHHI MaTepiasy € MOXKAUBHM 2

261




Zhytomyr Ivan Franko State University Journal. Pedagogical Sciences. Vol. 1 (108)

BicHukx 2KumomupcbKkoz0 0epxKkasHoz0 uHisepcumemu imeHi Isana PpaHKa.
ITedazoziuni Hayku. Bun. 1 (108)

complex:

1) offline, ie without access to the
Internet in this case, the SMART-complex
must first be saved on the appropriate
digital device: computer, laptop,
smartphone, etc .;

2) online - with access via the Internet
(when the SMART-complex is placed on the
site or blog of the teacher or the distance
education platform).

BapiauTu pobotu 3i SMART-kKoMIIA€KCOM:

1) offline, To6TO 6€3 MOCTYIly IO MeEpPEXKi
InTepuer (y npomy Bunaaky SMART-
KOMIIA€KC HEOOXiTHO IomepeaHbo 30epertu
Ha BigAOoOBiZHOMY IIHM(PPOBOMY HIPHUCTPOI:
KOMII'IoTepi, HOyTOy1li, cMapTdOHi TOLIO;

2) online — 3 #0CTyIIOM Yepe3 Mepexky
IaTepHeT (xoam SMART-koMIIAEKC
poO3MilyeThCH Ha caiTi 41 0A031 BUKAagada

abo x naatdopMi AUCTAHLIHHOI OCBITH).

e INFORMAT
e

CURRICULUM

TRAINING PROGRAM ON THE SUBJECT OF
“INFORMATION DATA PROCESSING IN THE

TOURISM INDUSTRY™

BOOKING SYSTEMS "AMADEUS"

BOOKING SYSTEMS "GALILEO

BOOKING SYSTEMS “SABRE"

BOOKING SYSTEMS "WORLDSPAN"

“JOIN UPI"
AIT-TOUR"

“TOURIST SEARCH"

HOTEL RESERVATION "BOOKING”

HOTEL RESERVATION "HOTELMIX"

HOTEL RESERVATION "HOTELS”

Fig.
Each topic of the SMART-complex
contains theoretical material, equipped

with tables, drawings, presentations, which
should be used for both individual and
joint viewing with students in the
classroom.

In addition to the theoretical part,
SMART-complex contains a block of
laboratory workshops. Theoretical
information has been developed for
laboratory works, the course of work with

2. Content

Koxxna Tema SMART-KOMIIA€KCY BMIIIy€E
TEOPETUIHUU MaTepiaa, ocHalIleHUuM
TaOAUIIIMY, MAAIOHKAMH, IIPE3€HTAllisIMU,
dKi [JOLIABHO BUKOPHCTOBYBAaTH K OAD
IHAVBIAyaAbHOIO, TaK i CITIABHOTO II€PETASIIY
3 YYHSIMHU B HaBYaABHIN ayauTopii.

Okpim TeopermyHoi dactuHH, SMART-
KOMIIAEKC MICTUTh OAOK  AabOpaToOpHOrO
OpakTUKyMy. Jo  aabopaTopHuX  poOiT
PO3pO0AEHO TEOPETHUYHI BiIOMOCTI, HaBeOeHO
Xi, BUKOHAHHS POOOTH 3 BiANIOBIIHUMU
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the corresponding tasks is given, control | 3aBmaHHIMH, AT 3aKpPIIACHHSA BUBYEHOTO

questions are offered for consolidation of | marepiaay

the studied material (fig. 3).

Laboratory works

« Ticket booking
« Work with booking_services “Join UPY” “IT-tour

3aIIPOIIOHOBAHO
3anuTaHHg (puc. 3).

KOHTPOABHI

Tourist search’

« Work on document automation
« Hotel reservation

>

Fig. 3. Block of laboratory workshop

Electronic tests have been developed on
all topics, with the help of which it is
possible to control and check the quality of
mastering the material. Each test involves
an electronic assessment. The test system
is convenient to use both individually for
each student and collectively for the entire
audience.

Module "Organization of tourist activity"

The next module of the developed

SMART-complex is the module
"Organization of tourist activity". The
content of this module covers the

development of lessons on relevant topics
and test tasks.

For example, topic 1."Tourism and
prospects for its development in the world
and in Ukraine" presents lesson plans:
"History of tourism, content and basic
concepts", "Types, goals and objectives of

international tourism organizations",
"Entrepreneurship and tourism" etc.
(Fig. 4).

According to the content, students can
view lesson materials, test themselves on
test questions, do homework. Checking the
degree of mastering the theoretical material
is realized with the help of tests and tasks
for self-solution.

Module "Organization of transport
transportation”

The purpose of the subject "Organization
of transportation” is based on 3
components:

1) determining the role of transport
services in the tourism industry;

3 ycix TeM po3pobAEHO EeAEKTPOHHI
TECTH, 3a [JOIIOMOIOI0 HdKHX MOXKHa
3OiMCHIOBATH KOHTPOAb Ta  IIEPEBIPKY
SKOCTi 3aCBO€EHHdA Martepiaay. Koxuuii tect
riepenbadae  €AEKTPOHHE  OIliHIOBaHHM.
Cucremy TecTiB 3py4YHO BUKOPHCTOBYBaTH
SK IHAUBIAyaAbHO [IAS KOXKHOTO yV4IHH, Tak i
KOAEKTHBHO [JAS BCi€i ayauTopii.

Mooyne "Opearizayiss mypucmuuHoi
oisneHocmi”

HactymHauM  MomyaeM  po3poOaeHOTO
SMART-koMIIA€KCy € MoayAb "Oprasizallid
TypUCTUYHOI midapHOCTL". KOoHTEHT maHOro
MOIYASI OXOIAIOE PO3POOKU YPOKIB 3
BIJIIOBIAHUX T€M U TE€CTOBi 3aBIaHHA.

Tak, nmpumipom, y Temi 1. "Typusm Ta
HepCHeKTUBU HOro PoO3BUTKY y CBiTi Ta B
YkpaiHi" npencraBA€HO PO3POOKH YPOKIiB:

"IcTopizs Typu3My, S3MiCT Ta OCHOBHI
IOHATTI", "Bugu, 1Al 1 3aBgadHg
MIiKHapOAHUX TYPUCTHYHUX OpraHizariii’,
"TliaITpUEMHUIITBO Ta TYPUCTHUYIHA

[igABHICTE" TOWIO (pHUC. 4).
3a 3MicTOM y4YHI MOXKYTH IIEPETASHYTHU
MaTepiaan YpOKiB, IepeBipuTH cebe 3a

KOHTPOABHHUMH 3allUTaHHAMH, BHKOHATH
OoMalltHi 3aBaaHHs. llepeBipka crTyneHd
3aCBO€EHHH TEOPETUYHOTO Matepiaay
peaaidyeTbcs 3a JIOIIOMOI'OI0 TECTiB Ta

3aBJIAaHb A CAMOCTIHHOTO PO3B’sI3aHHSI.
Moodyne "OpeaHizayis mpaHCnopmHux
nepegesers”

MeTta npeagMmeTa "Opraxizaitis
TPaHCIOPTHUX IlepeBe3eHb' 6a3yeTbcsa Ha
3-X CKAQIOBHX:!

1) BU3Ha4YeHHA

pPoAl  TPaAHCHOPTHOTO
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2) study of organizational and
technological features of tourist travel by
different modes of transport;

3) formation of skills in the development
of transport tours for different modes of
transport and different categories of
tourists.

OTA

Topic 1. Tourism and prospects for
Ukraine

00CAYyTOBYBaHHS y TYPUCTHUYHIN raaysi;

2) BUBYEHHS oprasisaiiinux Ta
TEXHOAOTIYHHUX OCOOAMBOCTEH 3iHiCHEHHS
TYPUCTHUYHHUX HOAOPOKEH PI3HHUMH BHIAMHU
TPaHCHOPTY;

3) dpopMyBaHHS HaBUYOK PO3pOOKHU
TPaAHCIIOPTHUX TYpPiB [OAd PI3HHUX BUIIB
TPaHCIIOPTY Ta Pi3HUX KaTeropidl TypHUCTiB.

its development in the world and in
(6 hours)

Lesson 1. History of tourism, content and basic concepts

organizations

Lesson 2. Types, goals and objectives of international tourism

Lesson 3. Entrepreneurship and tourism

Lesson 4. Factors of tourist value

of the territory

Lesson 5. Varieties of tourism

Lesson 6. Travel voucher

Testing

Fig. 4. Structure of the module "Organization of tourist activity"

These goals are successfully
implemented through a module on the
organization of transportation, the

structure of which is as follows:

1. Teachers and students are offered a
curriculum and thematic lesson plan on
the  subject of "Organization of
transportation".

2. "Theoretical materials" contain
reference notes on the organization of
transportation, designed for independent
work of students, systematization and
consolidation of knowledge in this
subject. Theoretical material in the
reference abstracts is presented in the
form of diagrams, figures and tables,
includes guidelines, a minimum lexicon, a
list of recommended reading for each
topic.

Hani 1miai ycminiHO peaai3yroTbes  3a
JIOTIOMOT'OI0 MOIYAS 3 oprasisartii
TPaHCIOPTHUX IIEPEBE3€Hb, CTPYKTypa SIKOT'O
€ HaCTYIIHOIO:

1. o BimomMa BUKAaa4iB Ta Y4YHIB
IIPOIIOHYETBCS HaB4YaAbHa IIporpama Ta
TEMaTUYHO-IIOYPOYHUH TIAaH 3 IIpeaMeTa
"Opranizallis TpaHCIIOPTHHUX IIEpPEBE3€HHL".

2. "TeopeTn4Hi MaTepiaan" MiCTATH OIIOPHI
KOHCIIEKTH 3 oOpradizauii TpaHCIOPTHHUX
IepeBe3€eHb, 1110 IPHU3HAYUEHI A cCaMOCTiHHOI
pobotu Y4HIB, cucreMaTHu3arii Ta
3aKpillA€HHS 3HaHb 3 [JaHOro IIpeaMeTa.
TeopetTuyHUt Marepiaa B OIIOPHUX
KOHCIIEKTaxX IIPEACTABACHUH y BUTASIZL CXEM,
PUCYHKIB i TabAHIlb, BKAIOYAE METOOHYHI
peKoMeHaartii, MiHiMaAbHUH AEKCHUKOH,
CIIMCOK PEeKOMEHI0BaHOI AlTepaTypu 10
KOXKHOI TEMH.
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3. The section "Practical work" presents
practical tasks in accordance with the
proposed options and examples of their
implementation.

4. The section "Tests" is used to test
students' knowledge. The task is based on
the levels of student achievement.

5. In the "Test Tasks" students are
asked to electronically choose the correct
answer.

6. "List of main issues" contains the
main issues of the course "Organization of
transportation".

7. The "Presentations" section contains
multimedia materials on each topic, saved
in the format.ppsx.

8. "Glossary" explains the main terms
of tourist transportation (Fig. 5) .

3.Y po3miai "IIpakTH4HI poboTu"
IIPEACTaBAEHO IPaKTUYHI 3aBOaHHS
BiATIOBiIHO [0 3aIIPOIIOHOBAHUX BapiaHTIB
Ta HaBEAEHO IIPHUKAAIM IX BUKOHAHHS.

4. Po3nian "KOHTpPOABHI POOOTH" CAYKUTH
AT TIEpEBIpKM 3HaHb VY4HIB. 3aBOaHH4A
CKAQJIEHO 3a piBHAMH HaBYaABHUX
JNOCSATHEHDb VYHIB.

5.Y '"TecroBux 3aBAaHHAX'  yYHAM
IIPOIIOHYETBCSI B EAEKTPOHHOMY BUTAL[l
obpaTu npaBUABHUN BapiaHT BiAIIOBiMIi.

6. "I[lepeaik OCHOBHHX IIHTaHbL' BMIIIyE
OCHOBHI IIHTaHHS 3 Kypcy 'Opradizaria
TPaAHCIIOPTHUX [IEPEBE3€HE".

7. Po3mia "ITpezenTarii” BMiIITye
MYABTHUMENINMHI MaTepiaan 3 KOXKHOI TeMH,
30epexkeHi y dpopMaTi .ppsx.

8. "I'nocapifi" IOSICHIOE OCHOBHI TE€pPMiHU
TYPUCTUYIHHUX [I€peBE3€HE (pUC. ) .

1 - TRAINING 2 - THEORETICAL
PROGRAM MATERIALS
5 - TEST TASKS 6 - LIST OF MAIN
ISSUES

3 -PRACTICAL 4 -TESTS
WORK
7 - GLOSSARY 8-
PRESENTATIONS

Fig.5. Structure of the module on "Organization of transport transportation”

Conclusions and research perspectives.
Our research suggests that the use of
digital technologies in the educational
process of Vocational Education
Institutions leads to improved quality of
training of future skilled workers. E-
learning is becoming an inevitable need of
today, and SMART-learning is an effective
resource for blended and distance learning
technology.

Conclusions and research
perspectives. The introduction of SMART-
complex in the profession of "Agent for the

HaBemeHni HaMH OOCAIIKEHHS OAIOTh
IIiIcTaBy CTBEPIAXKYBaTH, 110 3aCTOCYBaHHH
IU(PPOBUX  TEXHOAOTIE B  OCBITHHOMY
IpoLieci 3IHIIT)O OPU3BOOUTH o
i ABUILIEHHSA AKOCT1 npodeciiiHoi
MiArOTOBKM MaiOyTHIX KBaaihiKoBaHUX
pobiTHHYMX KanpiB. EAeKTpoHHE HaBYaHHH
CTa€e HEMHHYYOIO0 IOTPeOOI0 CHOTOAEHHS, a
SMART-HaBuYaHHA — ePEKTUBHUM PECYypPCOM
TEXHOAOTII 3MIIIIaHOTO Ta MAUCTAHLIHHOIO
HaB4YaHH4.

BHCHOBKH 3 [OAHOTO MHOCAiAMKeHHs i
NEePCNEKTHBH IOZAABIIHX PO3BiIOK.
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organization of tourism" has a positive
effect on the quality of learning material,
motivates students to learn, promotes the
development of the cognitive process.

The result of the implementation of this
complex in the Vinnytsia High Vocational
School of Public Service is:

- implementation of the degree system
of education, introduction of completed
meaningful modules of education at certain
qualification levels, which allows to
respond quickly to the needs of the labor
market, adapt to the requirements of
employers and solve problems of continuity
and continuity of education;

- high level of training of skilled
workers in this field (including a high and
sufficient level of knowledge of students in
the subjects of professional and theoretical
training for 2020-2021 academic year is
71.4%);

- high percentage of information
assimilation (according to the results of
monitoring the memorization of material
when using SMART-complex, compared to
traditional teaching methods, increased
from 64% to 89%).

In further research we consider it
appropriate to pay attention to the
development of SMART-learning platform
for Vocational Education Institutions.

BnopoBamkeHHd SMART-koMIIAEKCY 3
npodpecii "AreHT 3 opragizaiii Typusmy"
IIO3UTHBHO BIIAMBa€ Ha SKICTb 3aCBOEHHS
HaBYaABHOT'O MaTepiasy, MOTHUBYE Y4YHIB M0

HaB4YaHHS, Ccrpuse PO3BUTKY
[Ii3HABAaABHOTO IIPOIIECY.
PesyabTaToM  BIIPOBAIKEHHS  IAHOTO

koMmmaekcy y MAIITH3 "BiHHuIbKe BHILE
rnpodpecitine yumuauile cepu IoCcAyTr" €:

® peaaizailis CTYII€HEBOI CUCTEMHU
HaB4YaHHS, 3allpOBa/KEHHHA 3aBEPILIEHHUX
3MICTOBHHUX MOIYAIiB OCBITH 3a OKPEMUMH
KBasipikallifHUMH PIiBHAMM, IO JO3BOASE
OoIepaTHBHO pearyBaTH Ha IOTPebH PUHKY
nparti, aarTyBaTHCS 0 BUMOT
poboTomaBIliB Ta BHpPIUIyBaTH 3aBIaHHSI
HAaCTYITHOCTI i HeIIepepPBHOCTI HaBYaHHSI;

® BUCOKHH piBeHB HiATOTOBKU
KBaaiikoBaHUX POOITHUKIB JaHOTO
npodiAro (30KpeMa BHUCOKHH Ta MOCTATHIH
piBeHbP 3HaHb yYHIB 3  I[IpeaMeTiB
npodeciiHO-TeOPEeTHYHOI ITIATOTOBKH  3a
2020-2021 H.p. ckaanae 71,4%);

® BHCOKHN BiZICOTOK 3aCBO€EHHS

indopmariii (3a pesyabTaTamMu IIPOBEIEHOTO
MOHITOPHUHIY 3aIlaM dTOBYBaHHSI MaTepiaAy
npu BukKopucraHHi SMART-kommaekcy, y
IOPIBHAHHI 13 TpagULiMHUMH MeTOAaMH
HaB4YaHHs, 30iabIHAoce 3 64% mo 89%).

Y rnopmaapmIMX ~ HAYKOBHUX  IIOILIyKax
BBaXKa€eMO 3a [OOLABHE IIPUIIAUTH yBary
OUTaHHAM pPo3pobku maaTdgopmu SMART-
HaBYaHHSA [Ad 3aKAamiB  mpodpeciiiHoi
(mpodpeciiiHo-TexXHIYHOI) OCBITH.
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