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INSTITUTIONAL AUDIT OF EDUCATIONAL INSTITUTIONS AS AN IMPORTANT
COMPONENT OF ENSURING THE QUALITY OF EDUCATION IN UKRAINE

O. V. Pastovenskyi*, O. V. Voznyuk**

The article analyzes the experience of conducting institutional audits of general secondary
education institutions in Ukraine in 2019-2021.

The research highlights the positive aspects of institutional audit, including: audit by independent
state structures with the participation of trained experts who have undergone training organized by
the State Education Quality Service of Ukraine; unification and publication on the Service’s website
the assessment directions, requirements/rules for the organization of educational processes,
criteria, indicators and assessment tools; synchronous use of a wide range of tools in institutional
audit procedures; clear regulation and experts’ unconditional compliance with the audit procedure;
evaluation of the activities of educational institutions in their interaction with the founders and
territorial communities; taking into account the opinion of the participants in the educational process;
focusing the institutional audit on providing consulting assistance to the institutions; non-
interference of the experts in the educational process; the possibility of carrying out separate
assessment procedures remotely; granting the right to the experts, managers and/or founders of
educational institutions to record the evaluation and inspection procedures by means of audio, photo
and video means; the possibility of using the results of an institutional audit to generalize
educational information and track the trends in the development of the educational sphere
throughout Ukraine.

The main problematic aspects of the audit are considered, including: the lack of procedures for
assessing the quality of education in the institutional audit; the lack of consistency of the criteria
and indicators for evaluating educational and management processes with regard to the content of
the professional competencies of the teacher and the head of the educational institution, defined by
the relevant professional standards; the inability of the State Education Quality Service of Ukraine
to audit a significant number of educational institutions; the complexity of the institutional audit
toolkit for evaluating educational and management processes of educational institutions.

It is emphasized that measures are being taken in the educational sphere to eliminate the
mentioned negative aspects. In particular, the Ministry of Education and Science of Ukraine has
approved the Procedure for accreditation and keeping a register of public professional associations
and other legal entities that carry out independent evaluation of the quality of education and
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educational activities of general secondary education institutions, which will allow non-state
structures to be involved in public accreditation of educational institutions. In order to provide
assistance to the experts in the assessment of educational and management processes in the
institutions of general secondary education, the State Education Quality Service of Ukraine has
developed and implemented the EvaluEd information and analytical system.

It has been concluded that the institutional audit should be supplemented with the procedures
and tools for evaluating the quality of education. In addition, it is advisable to supplement the
criteria and indicators for evaluating educational and management processes with the criteria and
indicators that will make it possible to assess the language-communicative and emotional-ethical
competence of the teacher, the competence of the education head regarding the organization of the
activities of the educational institution on the basis of the external system of ensuring the quality of
education, to more fully assess psychological competence of the teacher as well as the leadership
and informational-digital competence of the head of the general secondary education institution.

Key words: institutional audit, quality assurance of education, assessment, quality of
educational activity, educational and management processes, criterion, indicator, professional
competences, professional standards.

IHCTUTYLIMHUNA AYAUT HABYAABHUX 3AKAAIB SIK BAYXAHUBA
CKAAZIOBA 3ABE3INEYEHHS SIKOCTI OCBITH B YKPAIHI

O. B. ITacToBencrkuii, O. B. Bo3uiox

Y ecmammi npoananizoeaHo 00cgi0 npoeedeHHsT HCMUMYUIUHUX ayoumig 3arknadie 3az2albHOi
cepedHvoi ocgimu 8 Yrpaini e 2019-2021 pp.

BuokpemnieHo no3umugHi achekmu iHcmumyuyitiHo2o ayoumy, cepel sikux: 30iCHeHHsT ayoumy
HEe3aNeHUMU OePHMABHUMU CMPYKMYPAMU 3a Yyuacmi ni020moesieHUxX eKcnepmis, uio Npotiuiiu
opeaHizogaHe JlepixkasHow cayxkboro sikocmi oceimu  YKpaiHU HOBUAHHS, YHIiKauis ma
onpuntoOHeHHsT Ha calimi Cayskbéu Hanpsamie OUIHIO8AHHS,, 6UMO02/NPAagusl Op2aHI3AuUll OCEIMHIX
npouecis, Kpumepiig, iHOUKQmMoOpi8 ma IHCMPYMEHMAPIt0 OUIHIOBAHHS, 00OHOUACHE S8UKOPUCMAHHS 8
npouedypax HCmumyuiliHozo ayoumy uwupokoz0 cneKkmpy HCMpYMeHmMIis; UimKa peaiameHmayis
ma 6e3ymoeHe OOMPUMAHHAM eKCnepmamu NoOpsioKy NpogedeHHs: ayoumy; OUiHIO8AHHS Oisl/lbHOCMI
3arxnadie ocgimu 8 ixHili e3aemo0il i3 30ACHOBHUKAMU mMaA MepumopiaibHUMU 2POMAOAMU;
8PAXYBAHHSL OYMKU YUACHUKIB OCBIMHBbO20 NPOUECY; CNPSIMOBAHICMb ITHCMUMYUIliHO20 aydumy Ha
HAOAHHST KOHCYMbMAuiliHoi Oonomozu 3aKnadam; HeeMpyuaHHs. eKcnepmie 8 OC8IMHIl npouyec;
MOIKNUBICME NPOBEOEHHST OKpemMux npouedyp OUIHIB8AHHSI OUCMAHUIUHO; HAOAHHSL npasa
ekcnepmam, KepisHukam ma/abo 3acHOBHUKAM 3aknadie oceimu gikcysamu npouedypu
OUIHIOBAHHSL Ma nepesipku 3acobamu ayoio-, gomo- ma 8ideoirKcayii; MONKAUBICMb BUKOPUCMAHHSL
pe3ysemamis iHCmumyuyiliHozo ayoumy O/st Y3a2anbHeHHsT 0C8IMHbBOI iHpopmayii ma eidcmeixeHHs
meHOeHUlll po38UMKY 2aYy3l 8 Mexax 8ciei YKpaiHu mouso.

PozznsaHymo ocHO8HI npobremHi acnekmu ayoumy, ceped sKux: 8I0CYmMHICMeb 8 THCMUMyyitiHoOMY
ayoumi npouedyp OUIHIOBAHHSL SKOCMi oceimu;, HedocmamHsi Y32002KeHicmb Kpumepiie ma
iHOUKamopie OUIHIOBAHHSL OCBIMHIX [ YNpPAsAIHCbKUX npouecie 13 3micmom npogpecitiHux
KomnemeHmHuocmeil yuumesss ma KepiBHUKA 3akaady 0ceimu, BUSHAUEeHUX B8i0N08I0OHUMU
npogeciiHumu cmaHoapmamu; HecnpomorkHicme [epxasHoi cayskbu skocmi ocgimu YrxpainHu
oxonumu ayoumamu 3HOUHY KLbKicme 3aka1adie oceimu;, CKAAOHICMb IHCMPYMEHMApio
IHecmumyuitiHo2o ayoumy O/si OYIHIOBAHHSL OCBIMHIX MaA YNPABAIHCbKUX NPouecie 3akiadis ocgimu
moujo.

ITiokpecneHo, wo 8 0CBIMHIU 2any3i 6XKUBAMbCSL 3ax00U U000 JiKeidauii 3a3HAUeHUX
HezamugHux acnexmis. 3okpema Minicmepcmaom ocgimu i Hayku YKpainu 3ameeporkeHo [lopsiook
aKpeoumauyii ma eedeHHs. peecmpy 2poMadCbKux paxosux 06°e0HAHb, THULUX IOPUOUUHUX OCIO, U0
30IlICHIOIOMb He3A/IeXKHE OUIHIO8AHHSL SIKOCMI 0C8IiMmuUL ma 0C8IMHBLOL Olsi/IbHOCMI 3aK1A01l8 3A2a/lbHOT
cepedHboi ocsimu, sikulli 0o3goaume 3aayuamu 00 2pomadcbkoi axpedumauii 3axknadia oceimu
HedepiaKasHi cmpykmypu. 3 memor HAOAHHSL 00NOMO2U eKCnepmam Y NpoeeOeHHi OUIHIO8AHHS
O0CBIMHIX | YNPABAIHCOKUX NPOYeCie Y 3aK1adax 3a2aibHoi cepedHbol oceimu JeprkagHor cayixboro
saKocmi oceimu YkpaiHu po3pobneHa ma enpoeadsKyemoscst HPOPMAUIUHO-AHANIMUUHA CUCMema
EvaluEd mowo.

3pobneHo 6uUCHOB0OK, WO iHemumyyiliHuii ayoum eapmo O0onosHumu npouedypamu ma
IHecmpymeHmamu Oast  30iUCHEeHHsL OUIHI08aHHsT sikocmi oceimu. Kpim mozo, Kpumepii ma
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HOUKamMoOpU OYIHIBAHHSL OCEIMHIX | YNPABAIHCOKUX NPOUeci8 0OULIbHO 00NO8HUMU Kpumepiamu ma

iHOuKamopamu,

wo 0adyme 3Mo02Yy OUIHUMU MOBHO-KOMYHIKAMUBHY MA eMOUIllHO-emMUUHY

KOoMNnemeHmHoCcmi euumess, KOMNEemMeHmMHICMb KepiBHUKA Ui000 opeaHizayii OissieHocmi 3axiady

oceimu Ha 3acadax 308HIUHBLOL
NCUX0102IUHY KOMNemeHmMHIiCmo

cucmemu 3abesneueHHs sKocmi
suumens,

ocsimu, NosHIWE OUIHUMuU

nidepcokry ma iHpopMmauiliHO-uupposy

KOMNnemeHmHOCmMi KepieHUKA 3aK1a0y 3a2antbHoi cepedHbol ocgimu mowso.

Knrouoei cnoea: iHncmumyuyitiHuli ayoum, 3abe3neueHHst sskocmi oceimul, OUIHIO8AHHSL, SKICMb
0c8iMmHBOI OisLIbHOCMI, 0CBIMHIU Ma YNPAaeniHCbKUL npouecu, Kpumepii, iHoukamop, npogeciiiHi

KomMnemeHmHocmi, npogpecitiHi cmaHoapmu.

Introduction of the issue. Ensuring the
quality of education and the quality of
educational activity in accordance with the
Law of Ukraine "On Education" (2017) is one
of the main principles of educational activity
[21]. Among the important components of
the system of external assurance of the
quality of education, the Laws of Ukraine
"On Education" (Articles 45, 69) and "On
Comprehensive General Secondary
Education" (Articles 46, 57) define the
institutional audit of educational institutions
[21; 22]. For the regulatory and legal support
of the mentioned procedure in the system of
general secondary education, such
documents have been developed: the
Procedure for conducting an institutional
audit of the institutions of general secondary
education with the changes, a methodology
and tools for conducting institutional audits,
a list of legislative acts in the field of
education (compliance with which is checked
during an institutional audit), a plan for
conducting an inspection of the compliance
by the educational institution with the
requirements of legislation in the field of
general  secondary  education  during
institutional audit [4; 15; 16; 17]. During
2019-2021, a number of institutional audits
of educational institutions were conducted in
the regions of the country, in the process of
which both positive aspects and the
problems that need to be solved were
revealed.

Therefore, the issue of the research and
generalization of the experience of
conducting institutional audits of
institutions of general secondary education
in Ukraine are relevant today.

Current state of the issue. The quality of
education and educational activity have been
studied by V. Andrushchenko, V. Bobrytska,
T. Bogolib, V. Bulba, N. Butova, V. Viktorov,
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IIocTaHOBKa mpobaemu. 3abe3medeHHs
dKOCTI OCBITM Ta  $KOCTI  OCBITHBOL
[IF9ABHOCTI BiAIIOBiAHO m0 3aKOHY YKpaiHu
"TIpo oceity" (2017) € omHHUM 3 OCHOBHHUX
OPUHIMIIIB OCBITHBOI  AigapHoOcTi  [21].
Cepen BaXAUBHUX CKAQIOBHUX CHCTEMH
30BHIIIIHBOT'O 3a0e3IeYeHHd SKOCTi OCBITH
3akonamu Ykpainu "IIpo ocBity" (crarTi 45,

69) Ta '"l[Ilpo 1NOBHY 3araabHy CEPEIHIO
ocBity" (crarti 46, S57) BHU3HAYEHO
IHCTUTYLIHHUN ayauT 3akaadiB OCBITH [21;
22]. JAVN: HOPMAaTHBHO-IIPaBOBOI'O
3abe3nedyeHHsa 3a3Ha4deHoi IIpolenypu B
CHCTEeMi  3araapHOi CEpenHBOI  OCBITH
po3pobaeHO [Topsimok IIPOBEAECHHS

IHCTUTYLIHHOTO ayauTy 3aKAa[iB 3arasbHoOi
CepeHBOI OCBITH i3 3MiHaAMM, METOOUKY Ta

IHCTpyMeHTapil IIPOBENECHHA
IHCTUTYLIHHNX ayAuTiB, IepeAik akTiB
3aKOHOJaBCTBa y ccpepi OCBITH,

OOTPUMAaHHSI SIKUX IIEPEeBIpPSeEThCS i dac
IIPOBEAEHHS IHCTUTYILIHHOTO ayauTy, IAQH
IIPOBEAEHHS repeBipKU [onepxKaHHI
3aKAQ/I0M OCBIiTH BHMOT' 3aKOHOIAaBCTBa Y
cchepi 3arasnpHOi cepegHBOI OCBITH miA Yac
iHCTHUTYLifiHOTO ayauty Toiuo [4; 135; 16;
17]. Yopomosxk 2019-2021 pp. y perioHax
KpaiHu OyAO IPOBeNEHO Psif iHCTHUTYILIIHHUX
ayauTiB 3aKAaiB OCBITHU, B IIPOILIECi SIKHUX
IIPOSIBUAUCS SIK IIO3UTHBHI acCIeKTH, Tak i
npobAeMH, 1110 HEOOXiTHO BUPIIIIyBaTH.

Tomy Ha CBOrOAHI aKTyaABHHM €
IIUTAHHS [JOOCAIIKEHHS Ta y3araAbHEHHd
JOOCBixLy IpPOBEAEHHI IHCTUTYLIHHUX
ayauTiB 3aKAaiiB  3araspHoi cepenHBOl
OCBiTH B YKpaiHi.

AHaaiz ocTaHHIX #mocaimkeHp i

nybaikamii. SIKicTb OCBiTH ¥ OCBITHBOI
OISIABHOCTI OocAimkyBaau B. AHapylieHKo,
B. BoOpwuibka, T. Boroai6, B. Byan0a,
H. Byrosa, B. BikTopoB, M. lN'oaoBaHb,
B. I'puropauiir, I'. IMUTPEHKKO,
I'. €EabHUKOBA, B. XKebpoBCchKUH,
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M. Golovan, V. Grigorash, G. Dmytrenkko,
G. Yelnikova, B. Zhebrovskyi,

V. Zagvyazynskyi, V. Zinchenko, 1. Zyazyun,

V. Kremin, K. Krutiy, O. Kuklin,
O. Lokshina, T. Lukina, O. Lyashenko,
V. Maslov, V. Panasyuk, V. Prykhodko,
V. Saveliev, O. Savchenko, T. Sorochan,

I. Shpak and others.
Various aspects of institutional audits
were studied by such scientists as V. Dolid,

A. Drobin, T. Dudka, I. Kalinichenko,
E. Kopylets, O. Krasivskyi, S. Kubitskyi,
N. Kurmysheva, O. Lyutko, M. Ruchkina,

O. Furkutsa and others.
T. Dudka has emphasized the priority of

organizing an institutional audit of
educational institutions based on the
principles of transparency, openness,

independence [7: 10].

O. Krasivskyi, O. Forkutsa have noted
that institutional audit, as a tool for
ensuring the quality of education, is
designed to help educational institutions
become better, to form and maintain a
culture of quality education, based on
transparency, innovation and partnership of
all the participants in the educational
process [8: 30].

V. Dolid, O. Lyutko have emphasized that
in the process of institutional audit, the
indicators reflecting the progress of the
process or the state of the object of
observation, its qualitative or quantitative
characteristics should be used [5: 21].

V. Pirogovska, S. Kubitskyi have analyzed
the essence of institutional audit as a new
type of external evaluation of the activity of
an educational institution [14].

M. Ruchkina has characterized the
institutional audit along with other forms of
evaluation of the activity of an educational
institution (attestation, examination,
monitoring, introspection of the activity,
expert evaluation) [24].

A. Drobin, O. Kurlova, using the example
of a specific institution of general secondary
education, have showed the influence of
institutional audit on the organization of the
educational process, on improving its
efficiency and correcting the vectors of
further development of the institution [6].

O. Forkutsa has revealed the essence of
the institutional audit in the educational
field based on the legal framework, as well

Bun. 3 (110)
B. 3arsasuncekuii, B. 3inuyenko, 1. 3a310H,
B. Kpewmins, K. KpyTi#, O. KykaiH,
O. AoKkIIuHa, T. AykiHa, O. Ad1ieHKo,
B. MacaoB, B.Ilanacwok, B. Ilpuxonsko,
B. CaBeareB, O. CaBuenko, T. Copouas,
I. IInaxk Ta iH.

Pizni acnexkTH IiHCTUTYIIWMHUX ayauTiB
BUBYaAM TakKi HaykoBLi, gk B. oaix,
A. OpobiH, T. Aynka, I. KaaigigeHko,

€. Komnaelip, O. KpaciBcpku#,
C. Ky6inpkuii, H. Kypmumena, O. AroTKO,
M. Pyuxkina, O. ®ypkyna Ta iH.

T. Jyaka Haroaollye Ha OPiOPUTETHOCTI
oprasisartii IHCTUTYLIIHHOTO ayauTy
OCBITHIX 3aKAaiB Ha OIPUHITUIIAX
IIPO30POCTi, BIAKPUTOCTI, HE3aAEKHOCTI,
raacHocri [7: 10].

O. KpaciBcpku#, O. dopky1ua
3a3Ha4yaloTh, 10 iHCTUTYLIUHUN ayouT, sIK
iHCTpyMeHT 3abe3IledeHHS SIKOCTi OCBITH,
IMOKAUKAHUWH JOIIOMOI'TH OCBITHIM 3aKAagaM
cTaTHu AKICHIIITUMH, dopmyBaTHu Ta
OiITPUMYBATH KyABTYPY SIKOCTi OCBITH, IIIO
0a3yeTbCcss Ha MPO30POCTi, IHHOBAIIHHOCTI
Ta MapTHEPCTBI BCiX yYaCHUKIB OCBITHBOTO
nportecy [8: 30].

B. Hoain, O. ATOTKO TiAKPECAIOIOTH, 110 Y

Opoleci IHCTUTYLIWHOIO ayauTy MaloTh
BHKOPHCTOBYBaTHCHI inmuKaTopH, 1110
BimoOpazkaroTh Xim 1mpolecy abo crTaH

00’€eKTa CIOCTEepeXEeHHsI, HOoro sKicHi abo
KiABKiCHI XapaKTepuCTHKH [5: 21].

B. IuporoBceKa, C. KyGinpkuii
IpoaHaAi3yBaAnM CyTHICTH IHCTHTYLIIHHOTO
ayauTy SK HOBOTO BHAY 30BHIIIIHBOTO
OLIIHIOBaHHS MiSIABHOCTI 3aKAay OCBITH [14].

M. Pyukina oXapakTepusyBasa
IHCTUTYLIHHUN ayauT TIopsan 3 IiHIIUMH
dopmamu OLIiHIOBAHHS [IIABHOCTI
OCBITHBOT'O 3aKAay (arecramig,
E€KCIIEpPTHU3a, MOHITOPHHT, caMoaHaAi3

[iSIABHOCTI, €KCIIEpTHE OIiHIOBaHHs) [24].
A. Jpob6in, O. KypaoBa Ha nOpukaami
KOHKPETHOI'O 3aKAQAy 3araAbHOI CEpemHBbOi

OCBITH TIIOKa3aAW BIIAUB 1HCTUTYIIIHOTO
ayauTy Ha  opraxizaiiiro OCBITHBOTO
IIpollecy, MOKpalleHHs Horo eeKTUBHOCTI
Ta  KOPEKIiI0  BEKTOPiB  II0JAABIIIOTO
PO3BUTKY 3aKaany [6].

O. dopky1ua PO3KpHAa CYTHICTB

IHCTUTYLIHHOIO ayguTy B OCBITHIH raayasi
Ha OCHOBI HOpPMAaTHBHO-IPaBOBOi 0asw,
IIpoaHaaisyBasa TNIpPoOLEAYPy HPOBEIECHHH
IHCTUTYLiAHOTO  ayauTy B 3aKAa[ax
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as she has analyzed the procedure for
conducting an institutional audit in the
institutions of general secondary education
[25].

At the same time, the analysis of the
experience of conducting institutional audits
of the institutions of general secondary
education in Ukraine is at an initial stage.
Among the few works, we can single out
"Analytical report on the results of
institutional audits 2020-2021. Trends in
the quality of educational activity of the
institutions of general secondary education",
which is based on the analysis of the results
of institutional audits that have been carried
out in 2020-2021 by expert groups of the
State Education Quality Service of Ukraine
and its regional branches.

Aim of research is to study the
experience of conducting institutional audits
of the institutions of general secondary
education in Ukraine, to analyze its positive
and problematic aspects.

Research method is based on the
theoretical procedure consisting in analysing
the scientific problems by moving from the
general methodological plane to the specific
one, that is, from the theoretical aspects of
the scientific problems to their practical
application.

Results and discussion. Institutional
audit (IA) of educational institutions (EI) is a
comprehensive external inspection and
assessment of educational and management
processes of the educational institutions
(except institutions of higher education),
which ensure its effective operation and
sustainable development [21].

The authority to carry out institutional
audits of educational institutions is
entrusted to the State Education Quality
Service of Ukraine (SEQS), which is the
central body of the executive power, whose
activities are directed and coordinated by the
Cabinet of Ministers of Ukraine through the
Minister of Education and Science. The
SEQS implements the state policy in the field
of education, in particular concerning the
issues of ensuring the quality of education

and educational activities, the
implementation of state control over
educational institutions regarding their

compliance with the requirements of the Law
[3]. In order to solve the tasks assigned to

3arasbHOI cepeaHboi OCBITH [25].

Boagnouac anHaai3 [ocBigy IIPOBeOEHHS
IHCTUTYLIHHHUX ayauTiB 3aKAadiB 3arasbHOI
cepenHBOI OCBITH B YKpaiHi mepebOyBae Ha
nodyatkoBoMy etami. Cepen HEYHCAEHHHX

pobiT BumiaAmMO "AHaAiTHYHUHE 3BIT 3a
pe3yabTaraMu IHCTUTYLIHHUX  ayauTiB
2020-2021. TenpmeHwHii gKOCTiI OCBITHBOI
IIIABHOCTI 3aKAaiB 3arasbHOI CcepemgHbOi
ocBiTH", 1m0 0Oa3yeThbCcd Ha  aHaAizi
pe3yAbTaTiB IHCTUTYLIHHUX ayauTiB,

spiticHeHux y 2020-2021 pp. eKClepTHUMH
rpynamMu [lepkaBHOI CAyKOU SKOCTi OCBITH
Ykpainu Ta ii perioHaABHUMHU
BiagineHHAMU.

MeTa cTaTTi: po3rAgHYTH
IIPOBEAECHHA IHCTUTYLIIHHUX
3aKAQiB 3araabHOI CepeaHBOI OCBITH B
YkpaiHi, mnpoaHaaizyBaTu IixHi HeraTHBHI
aCIIeKTH Ta WMIA9GXH BUPIIIEHHI BUABACHHX
npobaem.

MeTon mocaimxkeHHsa 06a3yeTbcd Ha
TEOPETUYHIHA mpolenypi, NI0 IIOASTaEe B

JIOCBIin
ayauTiB

aHaaidi  HaAyYKOBHUX  IIPOOAEM  IIAIXOM
Iepexony Bim 3arasbHOI METOLOAOTIYHOI
IAOIIIMHU OO0 KOHKpeTHOoi, ToO0TO Bixg

TEOPETUYHHUX aCHeKTiB HAYKOBHUX IIpoOAeM
10 IX TIPaKTUYHOIO 3aCTOCYBaHHSI.

Buraazn OCHOBHOTO MaTepiaay.
[HcTuTyLitinul ayaut (IA) 3akaaziB ocCBiTH
(30) € KOMTIIAEKCHOO 30BHIIITHBOIO

TIIEPEBIPKOIO Ta OIIHIOBAHHSM OCBITHIX Ta
YIIPaBAIHCHBKUX IIPOILIECIB 3aKAa[iB OCBITH
(kpim  3akaamiB  BUINOI  OCBITH), dKi
3a0e31euyoTh Horo eeKTUBHY pPoOOTy Ta
cTaau¥ po3BUTOK [21].

I[loBHOBazKeHHS 3aificHIOBaTHU
IHCTUTYLIHHI ayauTu 3akKAafiB  OCBIiTH
IIoKAaAeHo Ha J[lep:KaBHY CAyXKOy SKOCTi
OCBITH Ykpainu (ACA0Y), 10 €
LEHTPAABHUM OpPraHOM BHKOHAaBYOi BAAH,
[IFABHICTD SIKOTO CIIPSIMOBYETBCH i
KOOPAUHYETHCH KabinetTom MinicTpiB
Ykpainu uyepe3 MiHicTpa ocBiTH i HayKH.
OCAQOY peanizye nepkaBHY MHOAITHUKY V
cepi  ocBiTH, 30KpemMa 3  IIUTaHb
3a0e3medyeHHsd 9KOCTi OCBIiTH Ta OCBIiTHBOI
[IIABHOCTI, 3AiHCHEHHI [epP3KaBHOTO
KOHTPOAIO 3a OCBITHIMH 3aKaagaMH IIOA0
AJOTPUMaHHS HUMH BHUMOI 3aKOHOJAaBCTBa
[3]. Jas BuUpillleHHd I[IOCTaBA€HHUX IIepesn
Cayzx06010 3aBaHb BLAIIOBLIHO 110
noctaHoBu Kabinery MiHicTpiB YKpainu Big
7 aucronama 2018 p. Ne 935 y perioHax
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the SEQS, in accordance with the resolution
of the Cabinet of Ministers of Ukraine dated
November 7, 2018 No. 935, the territorial
administrations for the SEQS have been
created in the regions [23].

In 2019, the expert groups of the SEQS
have conducted 2 pilot institutional audits
in educational institutions of the Kyiv
region; over the next two years in the
regions of the country, the territorial
divisions of the SEQS have conducted 338
institutional audits of general secondary
education institutions [1: 8].

The analysis of the practical experience
gained by the expert groups during 2020-
2021 has shown that the institutional audit
has a number of significant advantages in
comparison with the state certification of
educational institutions [17], which was
carried out by local education management
bodies until 2017 under the conditions of the
Law of Ukraine "On Education" dated May
23, 1991 No. 1060-XII [20].

Among the positive aspects of institutional
audit, one <can note such as the
implementation of institutional audits by
independent state structures with the
participation of trained experts who have
undergone  training;  unification and
publication on the website of the SEQS the
evaluation directions, the
requirements/rules for the organization of
educational processes, the criteria,
indicators, and evaluation tools;
simultaneous use of a wide range of tools in
Al  procedures; clear regulation of
institutional audit procedures; evaluation of
the activity of the educational institution in
its interaction with the founder and the
territorial community; taking into account

the opinion of the participants in the
educational process; focusing of IA on
providing consulting assistance to the

teachers; non-interference of the experts in
the educational process; the possibility of
carrying out separate assessment
procedures remotely; giving the experts and
the head (the representative of the founder)
of the educational institution the right to
record institutional audit procedures by
means of audio, photo and video tools; the
possibility of using the results of IA to
generalize educational information and track
trends in the development of the educational

CTBOPEHI TEPUTOPiaAbHi YIIpaBAiHHS
ACAOY [23].

Y 2019 p. ekcneprHumu [ICHAOY 6yao
IPOBEAEHO 2 IMIAOTHHUX IHCTHUTYLIMHHX

ayauTH B 3akKaagax ocBitm  KwuiBcbkoi
obaacTi, a BIPOAOBXK MOBOX HACTYIHHUX
POKiB y perioHax KpaiHU TepHUTOpiaAbHI
oigpo3aian OCAOY IIpOBEAU 338
IHCTUTYLIHHUX ayauTiB 3aKAadiB 3arasbHOI
cepenHbOi ocBiTHU [1: 8].

AnHanais OTPUMAaHOTI0 €KCIIEPTHUMU
rpynaMu BIIPOJOBXK 2020-2021 pp.
IIPaKTUYHOIO  [OCBiZy  IIOKa3ye, IO

IHCTUTYLIHHUN ayauT Mae P CyTTEBUX
mepeBar y IIOPiBHSIHHI 3 JIep3KaBHOIO
aTecTralli€lo HaBYaAbHUX 3akAamiB [17], 1o
IIpoBOAMAACS MiClIEBUMHU opraHamMu
ynpaBaiHH4G ocBiTolo Ao 2017 p. B ymoBax
aii 3akony Ykpainu 'IIpo ocity" Big 23
TpaBHA 1991 poky Ne 1060-XII [20].

Cepen TIO3UTHUBHUX acCIIEKTiB
IHCTUTYLIMHOTO ayauTy MOKHAa BiA3HAYUTU
Taki, SK  3JiUCHEeHHd  IiHCTHUTYLIHHHX
ayauTiB HE3aAeKHUMHU Jep>KaBHUMH
CTPYKTypaMH 3a ydacTi IiATrOTOBAEHUX
€KCIIEPTiB; YHidikallid Ta OIPHUAIOMHEHHS
Ha cadti JCAOY nHamnpamiB OLiHIOBaHHA,

BHUMOT/ IIPaBHA opranisartii OCBITHIX
IpoleciB, KpUTepiiB, IHAUKATOPIiB Ta
IHCTpYMEHTapilo OI[iHIOBaHHS; OLHOYACHE

BUKOPHUCTAHHS B IIpolenypax [A mupokoro
CIIEKTPY IHCTPYMEHTIB; JiTKa
peraaMeHTalliss MOpoUeayp IHCTUTYIIIHHOTrO
ayauTy; OLIHIOBAHHS [iIABHOCTI 3aKAany
OCBITH B HOTO B3a€MO/ii i3 3aCHOBHHKOM Ta
TEPUTOPIaAbHOIO TPOMAalO0; BpaxyBaHHS
OYMKHU V4aCHHKIB OCBITHBOT'O IIPOIIECY;
CIIPIMOBAaHICTh IA Ha HaJaHHS
KOHCYABTAIliHOI  AOIIOMOTH  IeJaroram;
HEeBTPY4YaHHS €KCIIEPTIB B OCBiITHiH IIPOIIEC;
MOZKAUBICTH IIPOBEIEHHS OKpPEMHUX
opoueayp OIIiHIOBaHHHA JUCTAHIIIHHO;
HaJaHHS eKcrepraMm Ta  KepiBHUKY
(IpexcTaBHUKY 3aCHOBHUKA) 3aKAaIy
ocBiTM T1IpaBa (QIiKCyBaHHA HOPOLEAYP
iHcTUTyLifiHOrO ayauTy 3acobamu aymio-,
doro- Ta Bimeodikcarlii; MOXKAUBICTB
BUKOPHCTAHHH pe3yAbTaTiB IA OAS
y3araabHEHHS OCBITHBOI iH(popMmarliii Ta
BiZicTeXXKeHHd TEHAEHIINW PO3BUTKY raays3i B
Mexkax Bciei Ykpainu Tomo [1; 12].

BomHouac Hapa3si iICHYIOTB pan
npobAeMHUX acrekTiB IA, gaki morpebyioThb
BUPIIIEeHHd.
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sphere throughout Ukraine, etc. [1; 12].

At the same time, there are currently a
number of problematic aspects of IA that
need to be resolved.

One of the main problems of institutional
audits, in our opinion, is that the purpose of
such procedures is to assess the quality of
the educational activity of the educational
institution, to determine recommendations
for its improvement and to bring it into line
with the requirements of the Law [18].
However, according to Article 1 of the Law of
Ukraine "On Education" (2017), the quality
of educational activity is the level of
organization, provision and implementation
of the educational process, which ensures
that individuals receive quality education.
Therefore, in order to assess the quality of
educational activities, it is necessary to
assess the quality of education, i.e., to
determine the compliance of learning
outcomes with the requirements established
by the legislation and the relevant education
standard [21]. However, the IA does not
provide for the assessment of pupils learning
outcomes.

Therefore, it is currently not possible to
objectively assess the quality of the
educational activity of an educational
institution using institutional audit tools.

So, in our opinion, it is advisable to
supplement the TA with the procedures and
tools for evaluating the quality of education,
as it is done in a number of European
countries, in particular in the Czech
Republic [26: 32].

Moreover, in order to ensure objectivity
and the possibility of generalizing
educational information and analysing the
trends in the development of the educational
sphere within the borders of the entire
country, it is important that these
procedures and tools have a universal
character and are published on the website
of the SEQS.

Evaluation of the quality of education can
be carried out by taking into account the
results of external independent evaluation of
the graduates of previous years, the results
of the pupils of the institution in the All-
Ukrainian subject Olympiads in academic
subjects, competitions-defences of scientific
research works of the pupils being the
members of the Minor Academy of Sciences,

OpHiero 3 OCHOBHUX npobaeM
IHCTUTYLIMHUX ayAuTiB, Ha HAIIl MOTAS, €
Te, 1110 METOIO TaKHuX IPOLIEqY P
IIPOTOAOIIIEHO OL[iIHIOBaHHS siKocmi
oceiMHbOI  OisllbHOCMI  3aKAady  OCBiITH,
BU3HaA4YEeHHHA pekoMeHaaIii 11010 ii
OKpAaIIeHHS Ta OpUBECHHS y

BIAIIOBIAHICTE [0 BHMOT 3aKOHOJAaBCTBA
[18]. Aae BigmoBimHO o crarTti 1 3akoHy
Ykpainu 'Ilpo oceity" (2017) gaxicTe
OCBITHBOI JIIIABHOCTI - 11e piBEeHBb
oprauizaiiii, 3abe3medyeHHsT Ta peaaizarrii
OCBITHBOIO  IIpollecy, LI0 3abe3redye
3100y 1T ocobamu sikicHoi ocgimu. Tomy aas
OLIIHIOBAHHA {KOCTI OCBITHBOI MHiIABHOCTI
HEeOOXI/THO OILHHUTH HKICTh OCBITH, TOOTO,
BU3HAYUTHU BIIIOBIAHICTD pe3yAbTaTiB
HaB4YaHHA BUMOTaM, BCTaHOBAEHUM
3aKOHOJABCTBOM, BiJIIOBiIHUM CTaHAAPTOM
ocBitu [21]. OpmHak  3AiMCHEHHA B
IHCTUTYLiHHOMY aynuTi OLIIHIOBAHHS
pe3yAbTaTiB HaB4YaHHI Y4HIB HE
nepeadbadeHo.

Omxke ob6’ekmusHO ouiHUMu aKicms
oceimHboi OistlbHOCMI  3aKnady oceimu
IHCMpYMeHmamu HemumyuyitiHozo ayoumy
Hapasi moxxausocmetl Hemae.

Tomy, Ha Hally AYMKY, IHCTUTYLIHHUH
ayauT OOLABHO MJONIOBHUTH IpOLleAypaMHU
Ta IHCTPYMEHTaMHU [AS OLIIHIOBAaHHS SKOCTi

OCBiTH, 9K 1Le 3pxificHeHo B psani
€BpOIEeHCHPKUX KpaiH, 30kpeMa B Yexii
[26: 32].

[Tpraomy AT 3a0e3reYeHHSI
00’ €KTUBHOCTI Ta MOZKAUBOCTI
y3araabHeHHS OCBiTHBOI iH(opwmamii #
aHaailzy TEHZAEHINM po3BUTKYy Taay3i B
Mexkax Bciei KpaiHM BaxKAWBO, HIO0 IIi
IpoLenypHu Ta IHCTPYMEHTH MaAu
YHiBEepCcaAbHUN XapakTep i OyAn

onpuarogHeHi caiti ACAOY.

OwiHIOBaHHA SIKOCTi OCBITH MOXKe OyTH
31ificCHEeHO LITASTXOM ypaxyBaHHS
pPe3yAbTaTiB  30BHIIIIHBOTO  HE3aAEKHOTO
OLIIHIOBAaHHA BUIIyCKHUKIB MHHYAUX POKIB,
pe3yAbTaTiB YYHIB 3aKAaIy y
BceykpaiHChKUX IIpeOMETHUX OAiMITiafax 3
HaBYaABHUX IIPEeIMETIB, KOHKypCcax-
3aXUCTaxX HAyYKOBO-IOCAIIHUIILKUX POOIT
yaHiB-uaeHiB MAH VYkpainu, pepzxaBHOL
IiJCYMKOBOI aTecTallii ToIo.

OpmHak 3po3yMmino, 10 iH(opMallis 11010
AKOCTi OCBiTH Oyzae 00’€KTHBHIIION, SIKIIO
Oe3riocepeHbBO i yac npoBeneHHs A Oyne
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state final certification, etc.

However, it is clear that information on
the quality of education will be more
objective if the level of educational
achievements of the institution's pupils is to
be monitored directly during the IA. As a
sample, you can take the procedures and
tools of external independent assessment or
national multi-subject testing, which was
conducted in 2022 using pedagogical testing
technologies in the form of online computer
testing [19].

Although it is obvious that it will be quite
difficult to prepare a database of the tasks
that can be wused in the process of
institutional audit to monitor the level of
educational achievements of the
schoolchildren depending on the grade and
themes studied by children during the year.
But such an approach would provide an
opportunity to realistically assess and
compare the quality of education and
educational activities in general secondary
education institutions of the country.

A significant problem is that the
structures of the SEQS in the regions are
unable to annually conduct such a large
number of institutional audits as to cover all
educational institutions within ten years, as
it has been previously done in the process of
state certification of educational institutions.
Indeed, today there are about 14,000
institutions of general secondary education
operating in the country. In 2020-2021, 338
audits have been conducted, covering about
2.5% of the total number of such institutions
in Ukraine. It should be noted that the
possibilities of the SEQS to greatly increase
the number of audits in the regions are quite
limited. With such an approach, a significant
part of educational institutions in matters of
the quality of educational activity may
remain outside the attention of controlling
structures for a long time.

A certain positive step towards solving this
rather difficult problem is the approval in
January 2022 of the procedure for
accreditation and keeping a register of public
professional associations and other legal
entities that carry out independent
assessment of the quality of education and
educational activities of general secondary
education institutions [11]. However, in
accordance with the mentioned regulatory

3AiCHEHO MOHITOPHHI' PiBHA HaBYaABHUX
IOOCATHEHb VY4YHIB 3aKaAagy. 3a 3pas3ok
MOXKHa B34TH IPOLELypPH Ta IHCTPYMEHTHU
30BHIIITHBOT'O HE3aAEKHOTO OIiHIOBaHHS abo
HalliOHAABHOTO MYABTHUIIPEAMETHOTO
TEeCTyBaHHsI, III0 IpoBoauaocsa 2022 p. 3
BUKOPUCTAHHSAM TEXHOAOTIH IeqaroriyHoro
TeCTyBaHHd y (opMi KOMIIIOT€PHOTO
OHAaMWH-TecTyBaHH4 [19].

Xoya O4YEeBHAHO, IO IIiAroTyBaTH 06a3y
3aBlaHb, $Ki MOXHa BHKOPUCTATU B
Ipoleci iHCTUTYLIMHOITO  ayauTy  Oas
MOHITOPUHIY PiBHS HaBYaAABHUX OCATHEHDb
HIKOASPIiB y 3aA€KHOCTI BiZl Kaacy i TeM, I10
BUBYAIOTh MiTH BIPOAOBXK pOKy, Oyne
OOCTaTHBO HEIpoCcTo. Aae TakuM MTiaxifg
HamaB OM MOXKAHMBICTL peaAbHO OIIHUTH i
IOPIBHATH dKICTb OCBITM Ta OCBITHBOI
[IABHOCTI B 3aKAa/Iax 3araAbHOI cepeaHBbOi
OCBITH KpaiHU.

3HayHOIO T1IpobaeMOIO € Te, IO
crpykrypu [ACIA0OY B  perioHax  He
CIIPOMOZKHI ITPOBOAWUTH IIIOPIiYHO TakKy
KiABKICTL IHCTUTYLIHHUX ayauTiB, abu
BIIPOJOBIK JECSTU POKIB OXOIIUTH HUMU BCi
OCBITHI 3aKAaIu, K 11e padire
3AiMCHIOBAAOCSI B  IIPOLIECI  OepzKaBHOI

aTecrallii HaBYaAbHUX 3aKAamaiB. [lificHO, Ha
CBOTOZIHI B KpaiHi (pyHKIliOHye OAM3BKO 14
TUC. 3aKAQliB 3araabHOI cepeaHBOI OCBITH.
Y 2020-2021 pp. npoBeneHo 338 ayauTis,
AKUMH OyAO OXOIIA€HO OAM3BKO 2,5% Bifg
3araAsbHOI KIABKOCTI TakKHX 3aKAa[iB B
Ykpaini. 3ayBazkuMo, 10 MOXKAHBOCTI
JACAOY pi3ko 30iABIINTH KiABKICTH ayaWTiB
y perioHax € [OOCHUTh OOMeXeHUMHU. 3a
TaKOTro MiAXOAYy 3Ha4YHa dYacTHHa OCBITHIX

3aKAQliB y IIUTAHHSX SIKOCTi OCBITHBOI
OIFABHOCTI MOXKe Ha [JOBTHH 1epiofn
3aAHIIATHECS I103a YBarol KOHTPOAIOIOYHX
CTPYKTYP.

[IleBHUM  IIO3UTUBHUM  KpPOKOM [0
BUPIIIEHHS 1mied [OCUTD HeIrpocToi

IpobAeMH € 3aTBepIKeHHs B ciuni 2022 p.
[Topsaaky akpenuTallii Ta BEAEHHSI PEECTPY
IPOMaZCBLKUX (PaxoBUX 00’¢qHAHB, IHIITHUX
IOPUAUIHUX ocio, 1110 3OiACHIOIOTH
He3aAeXKHe OIIIHIOBaHHA {KOCTI OCBITH Ta
OCBITHBOI [OiSIABHOCTI 3aKAa[iB 3arasbHOL
cepenHbpoi ocBiTH [11]. OmHak BiANIOBiOHO
[0 3a3HA4YEHOTO TIIOpdaAKy nepenbadeHa
crarrero 50 3akony Ykpainu "lIpo 1moBHY
3arasbHy CEpeaHIO OCBiTy" TrpoMajachKa
akpeguTallid 3akKaagiB ocBiTH 3 1 cidyHg
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position, the public accreditation of
educational institutions provided for by
Article 50 of the Law of Ukraine "On
Comprehensive General Secondary
Education" will only begin to be implemented
from January 1, 2023. In addition, the
specified procedure provides for the
evaluation of the quality of education and
educational activities of general secondary
education institutions by public professional
associations or other interested legal entities,
while the SEQS, in accordance with
regulatory documents, evaluates only the
quality of educational activities of the
educational institution [11; 18]. This puts
public professional associations and other
interested legal entities in a more difficult
situation = comparing with the state
structures, since currently effective methods
for evaluating the quality of education in
Ukraine have not been developed to a
sufficient level. In addition, public structures
are generally encouraged to independently
develop the methods for conducting public
accreditation of the educational institutions,
which is rather a difficult task. At the same
time, we are convinced that, despite the
difficulties, public accreditation together with
institutional audits will make it possible to
provide an external assessment of the quality
of educational activities and the quality of
education of general secondary education
institutions within acceptable time intervals.

In addition, it should be noted that the
methodology and toolkit for evaluating the
educational and management processes of
educational institutions proposed by the
SEQS are quite difficult to apply in practice,
which makes it difficult to use them both
during institutional audits and during self-
evaluation of the educational and
management activities of the institutions [13;
15]. In order to solve the mentioned problem
and to implement effective mechanisms for
external and internal evaluation of
educational and management processes in
the institutions of general secondary
education, it is planned to implement the
EvaluEd information and analytical system,
which has been developed by the SEQS with
the assistance of the Czech Development
Agency and the Czech School Inspectorate.
The administration of the system is provided
by the employees of the SEQS, who will grant

2023 POKy TiABKU PO3II0YHE
BIPOBaKyBaTUcs. KpiMm Toro, 3a3HadyeHu
IOPAO0K nepeadagae 3MifiCHEeHHS

IPOMAACBKUMHU (PaXOBHUMHU 00 € IHAHHIMH
abo iHIIMMHM 3alliKaBACHHUMH OPHIUIHUM
ocobaMU OLiHIOBAHHS $IKOCMI oceimu Ta
0C8IMHBOI OislIbHOCMI 3aKAQiB 3araabHOI
cepeaHboi  ocBiTH, BomHodac [ICHAOY,
BiATIOBIAHO [0 HOPMATHUBHUX JOKYMEHTIB,
3MIMCHIOE  OILIHIOBAHHA  AHIIE  SIKOCMI
oceimHbOi OisilbHOCMI 3aKAany ocBiTH [11;
18]. Lle craBuTh TpoMaACBEKi (QaxoBi
o0’efHaHHS Ta iHIII 3alliKaBA€Hi IOPUANYHI
0co0M y CKAaQHIillle CTAHOBHIIE ITOPiBHIHO
3 [OepXKaBHHUMH CTPYKTYpaMH, OCKIABKH
Hapasi ePeKTUBHHX METOAVK OI[iHIOBAaHHSI
arKocmi oceimu B YKpaiHi HampalboBaHO
HemocTaTHbo. [lo TOoro X TIpPoOMaJChbKUM
CTPYKTypam B3araai IIPOIIOHYETHCS
CcaMOCTiHHO po3pobaaTH METOANKHU
IPOBENEHHsST TI'POMaACBKOI  akpeauTarii
3aKAaliB OCBITH, III0 € OOCHTH CKAAIHUM
3aBIaHHAIM. BomHouac IiepeKoHaHi, IO,
He3BaxkKalo4yd Ha TPYAHOII, TIpoMaachKa
akpeguTalid pazoM 3 IHCTUTYLIHHUMH
ayoguTaMH = OacTh  3MOry  3a0e3redyuTH
30BHIIIIHE OIIiHIOBAHHS $KOCTiI OCBITHBOI
OIIABHOCTI Ta 9gKOCTI OCBITH 3aKAaiB
3arasbHOI CepenHBOI OCBITH B MeXax
OPUUHSTHUX YaCOBUX iHTEpPBaAiB.

Kpim TOro, 3a3Ha4YuMoO, [OOCTATHBO
CKAQIHUM [JIAS 3aCTOCYBaHHSI Ha ITPAKTHII €
3anpornoHoBani JCAOY wmeromumka Ta
IHCTpyMEeHTapid OILiHIOBaHHS OCBITHIX i
YIIPaBAIHCBKUX ITPOIIECIiB 3aKAaiB OCBITH,
IO yTPYAHIOE iXHE BUKOPHUCTAHHA SK i
4yac iHCTUTYILIHHUX ayauTiB, Tak i Mg dac
CaMOOIiHIOBaHHI OCBITHBOI Ta
yIIpaBAIHCBKOI AigAbHOCTI 3akaaniB [13; 15].
3 MeTo0 BHUpILIEHHHd 3a3Ha4eHoi IpobaeMHu
B ympoBa/KeHHs e(EeKTUBHUX MEXaHi3MiB
30BHIIIHBOT'O Ta BHYTPIITHBOI'O OI[iHIOBAHHS
OCBITHIX Ta YIIPaBAIHCBKUX IIPOLIECIB Y
3aKAaZlax 3araabHOI  CEpegHBOI  OCBITH
rnepeadavyaeThCsd BIIPOBAI?KEHHSH
inpopMmarifino-aHaAITHIHOT CHUCTEMHU
EvaluEd, 1m0 po3pobaeuna [CAOY 3a
cripugHHsS YechbKOi areHIiii po3BHUTKY Ta
YecbKoi IIIKIABHOIL 1HCIIEKITii.
ApnMiHiCTpyBaHHS CHCTeMHU 3a0e3nedyloTh

npauiBHuku [ACIAOY, gki HagaBaTUMyTh
OCTYII AUIIIE ST BepH(iKoBaHUX
KOPUCTyBayiB, 110 YHEMOKAUBUTD

BHECEHHHA ILY6AI:OB8.HI/IX 49U HCILOCTOBipHI/IX
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access only to verified users, which will make
it impossible to enter duplicate or unreliable
data. The EvaluEd information and
analytical system will make it possible to
ensure, among  other  things, the
transparency, objectivity, digitization of data,
obtaining information from various sources
for information analysis [2].

One of the important shortcomings of the
institutional audit, in our opinion, is
connected with the inconsistency of the
criteria and indicators for evaluating the
educational and management processes of
the educational institution, which are
presented in Appendix 1 to the Procedure for
the Institutional Audit of General Secondary
Education Institutions [18], with regard to
the content of the professional competencies
of the teacher, the manager the institution of
general secondary education, defined by
relevant professional standards [9; 10]. After
all, it is quite logical that in the process of
institutional audit of educational
institutions, during the evaluation of the
professional and managerial activities of
pedagogical workers, it would be expedient to
determine the level of compliance of their
professional activities with current
professional standards.

But, for example, not all professional
competences of a teacher, defined by the
relevant professional standard, can be
evaluated on the basis of criteria and
indicators for evaluating the pedagogical
activity of pedagogical workers, which are
used in the process of institutional audit.

Table 1 shows the relationship between the
teacher's professional competences and the
criteria and indicators for the evaluation of
pedagogical activity, which consist in the
possibility of evaluating the professional
competences of a teacher of a general
secondary education institution (columns 1, 2
of Table 1) based on the criteria and
indicators for evaluating the pedagogical
activity of the pedagogical workers of an
educational institution, used in the process of
institutional audit (columns 3, 4 of Table 1).

As our analysis has shown, a significant
part of the teacher's  professional
competences (the subject-methodical,
informational-digital competences, the
pedagogical partnership competence, the
competence in inclusive education, the

nanux. [HpopmalifiHo-aHaAITHYHA cUcTeMa
EvaluEd macTs MOXKAUBICTE 3a0€3IIEYHTH,
cepen iHIIIOTO, MHPO30PiCTh, OO’€KTHBHICTD,
nudpoBizarliro [NaHUX, OTPUMAaHHS
inopMmartii 3 pi3HUX MIKEpeA OAd aHaaizy
iHdopMariii [2].

OgHuM 3 BasXAUBUX HeIOAIKIB
IHCTUTYLIHHOTO ayauTy, Ha HAIly AYMKY, €
TAKOXK  HEY3TOIXKEHICTh KpPUTEPiiB Ta
IHOUKATOPIiB  OLHIOBAHHA  OCBITHIiX i
YIIPaBAIHCBKHX IIPOLIECIB 3aKAanoy OCBITH,
1o npencraBaeHi B gogatky 1 go Ilopanky
IPOBEEHHS IHCTUTYILIiITHOTO ayauTy
3akAaiiB 3araabHOi cepenHBOi ocBiTH [18],
i3 3micToM mpodpeciiHUX KOMIIeTEeHTHOCTeH

BUMTEASI, KEpIiBHUKA 3aKAaay 3arasbHOi
CEpeIHBOI  OCBiITH, III0 BU3HAYAIOTHCH
BiamoBiAHUMU npocpeciiHIMU

craggapramu [9; 10]. AmKe IIIAKOM AOTIYHO,
10 B IIPOLleCi IHCTUTYLIHHOTO AayauTy
3aKAaliB OCBITH IIif Yac OIL[iHIOBaHHS
npodpecitinoi Ta ymnpaBAIHCBHKOI MisIABHOCTI
eJaroriYyHuX ITPalliBHUKIB OOLIIABHO OyAO 6
BU3HAYUTH pPIiBEHb BIiAIIOBIAHOCTI IXHBOI
npodecitinoi [iSIABHOCTI YUHHUM
rnpodeciiHuM cTaHaapTaM.

Ane, Hampuraaz, He Bci mpodeciiiHi
KOMIIETEHTHOCTI BUYMUTEAS, 1110
BH3HAYAIOTHCH BIiANMOBIAHUM mnpodeciiHuM
CTaHOApPTOM, MOJKHAa OIIHUTH Ha OCHOBI
KpuUTepiiB Ta IHOUMKATOPIB OILiHIOBAHHS
Ie1aroriyHoi JIIFIABHOCTI Ie JaroridYHuxX
OpaliBHUKIB, II0 3aCTOCOBYIOTHCH B
IIPOLECi iIHCTUTYLIIHHOTO ayauTy.

Binobpasumo B Tabauili 1 B3a€MO3B’SI3KU
npodeciiHUX KOMIETEHTHOCTEH BYHTEAS i
KpuUTepiiB Ta IHOUKATOPIB OILiHIOBAHHS
IeJaroriyHoi AisIAbHOCTI, SIKi IOAGTAIOTH ¥

MOZKAWBOCTI OLIIHUTH rpodpeciiiHi
KOMIIETEHTHOCTI BYHTEAS 3aKAaay
3araAbHOI cepenHbOi OCBiTH (cTOoBHLI 1, 2
Tabauwi 1) Ha OCHOBI KpurepiiB Ta
IHOUKATOPIiB  OLIHIOBAaHHS  IIeAAarorivyHoi
IIIABHOCTI  IIearoriyHUX  IIpalliBHUKIB

3aKAaQy OCBITH, II0 BHKOPHCTOBYIOTBCH B
IIPOLIECi IHCTUTYILIIMHOrO ayauTy (CTOBIILI 3,
4 Tabaui 1).

jIk 1TIoKa3ye aHaai3, 3Ha4YHy 4YacCTHUHY
OpoeCciiHUX KOMIETEHTHOCTEH YUIUTeAsd
(IpeaMeTHO-MEeTOANYHY, indgopmartiino-
IudPOBY KOMIIETEHTHOCTi, KOMIIETEHTHICTh
IIeJaroriyHoro IMIapTHEPCTBA, iHKAIO3UBHY,
3M10POB’I30€epeKyBaAbHY, IIPOEKTYBAABHY,
IIPOTHOCTHUYHY, OI[IHIOBAABHO-aHAAITHYHY,
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health-preserving, prognostic,
evaluative-analytical, innovative
competences, the ability to learn throughout
life, the reflective competence) can be
evaluated to some extent on the basis of the
criteria and indicators of evaluation of
educational and management processes of
an educational institution [10; 18].

However, such competences of the teacher
as the linguistic and communicative (the
ability to ensure that the pupils receive
education in the state language; including
taking into account the peculiarities of the
language environment in the institution; to
teach schoolchildren a foreign language and
to communicate in a foreign language in the
professional circle of foreign language
teachers; to form and develop the linguistic
and communicative skills and children's
skills), the emotional-ethical (the ability to be
aware of personal feelings, the feelings,
emotions and needs, to manage one's own
emotional states; to constructively and safely
interact with the participants in the
educational process; to be aware and
appreciate the interdependence of people and
systems in the global world) are hardly be
correctly evaluated based on the criteria
evaluation of the educational and
management processes of the educational
institution, since the relevant criteria and
indicators are not provided for in the
Procedure for conducting an institutional
audit [10; 18].

The psychological competence of the
teacher (the ability to determine and take
into account in the educational process the
age and other individual characteristics of
the schoolchildren; to use strategies for
working with the pupils that contribute to
the development of their positive self-esteem;
to form the motivation in the children and
organize their cognitive activities; to form a
community of the pupils in which everyone
feels to be its integral part) can be evaluated
on the basis of the specified criteria and
indicators only partially (refer to Table 1).

projective,

iHHOBaliliHy KOMIIETEHTHOCTI, 31aTHICTb [0
HaBYaHHS BIIPOAOBXK KHUTTH, PePAEKCHBHY
KOMIIETEHTHICTh) TI€I0 YH IHIIIOIO MipOoIo
MOXKHA OILIIHHUTU Ha OCHOBi KpurepiiB Ta
IHOUKATOPIiB  OLIHIOBAHHA  OCBITHIiX i
YIIPaBAIHCBKHX IIPOLIECIB 3aKAady OCBITH
[10; 18].

OpHak Taki KOMIIETEHTHOCTI BUHUTEAS K
MOBHO-KOMYyHiKaTHUBHA (3maTHOCTI
3a0e3rneuynuT 3400yTTd YYHAMH OCBITH
[ep3KaBHOIO MOBOIO; y TOMy 4YHCAL 3
ypaxyBaHHSIM ocobamBoOCTEH MOBHOTO
cepenoBUINA B 3aKAajli; HABYATH HIKOAIPIB
iHO3eMHi# MOBI Ta CITiAKyBaTHCS iHO3€MHOIO
MOBOIO y TIpopeciiHOMY KOAi BYHTEAIB
iHozeMHoOi MOBH; (bopMyBaTH i PO3BHUBATHU
MOBHO-KOMYHIKaQTHBHI yMIHHY Ta HaBUYKH
niTet), €MOLIIHHO-eTUYHAa (3marHOCTI
YCBiJOMAIOBaTH OCOOUCTI BiAUyTTH, IIOYYTTS
Ta eMolii, moTpebu, KepyBaTH BAACHUMH
€MOILIIHUMU CcTaHaMH; KOHCTPYKTHUBHO Ta
Oe3mevyHO B3aEMOMIATH 3 yYaCHHKAMH
OCBITHBOTO IIPOIIECYy; VCBiJOMAIOBAaTH Ta
IIOLIIHOBYBAaTH B3a€MO3aAE€XKHICTh AIOJEH i
CHUCTEM Yy TAO0aABHOMY CBIiTi), KOPEKTHO
OILIIHUTH Ha OCHOBi KPHUTEPiiB OI[iHIOBaHHS
OCBITHIX 1 YIIPpaBAIHCBKHX IIPOLIECIB 3aKAALY
OCBITH HPaAKTUYHO HEMOXKAWBO, OCKIABKH
BiAnoBiAHUX KpuUTepiiB Ta IHAUKATOPIB ¥
[Topsoky  mpoBeNeHHS  iHCTUTYILIIHOTO
aynuty He rnepenbadeno [10; 18].

[IcHXOAOTiYHY KOMIIETEHTHICTb BYUTEAL
(3maTHOCTI BH3HAYaTH 1 BpaxOByBaTH B
OCBITHBOMYy Ipolleci BikoBi Ta  iHIIi
IHAUBIAyaAbHI 0COOAUBOCTI LIKOASIPIB;
BUKOPHUCTOBYBaTH crTparerii pobotu 3
YIHAMH, SKi CIPUSIIOTH PO3BUTKY IXHBOI
IIO3UTHUBHOI CaMOOLIiHKH; dopmyBaTH
MOTHUBALlII0O AiTed Ta OpraHizoByBaTH iXHIO
[Ii3HABaABHY [iSIABHICTE; dopmyBaTH
CITIABHOTY Y4YHIB, y £Kili KOXEH BigdyBae€
cebe ii YaCTHHOIO) MOJKHA OILIIHUTH HA OCHOBI
3a3Ha4YeHUX KPUTEPIiB Ta iIHAUKATOPIB AUIIIE
YaCTKOBO (OUB. TAOAUILIO 1).
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Table 1

Interrelationships of the professional competences of the teacher and the
criteria and indicators for evaluating the pedagogical activity of the pedagogical
workers used in the institutional audit

Professional Requirements (rules) of the organization / 5 ‘E?H
’g competences criteria / indicators for evaluating the o g.gé
& (by labour action or educational and management processes of -Eﬁ.g &8
S group of labour the educational institution used in the 5 g'g'g
actions) institutional audit = g=<T
1 2 3 4
Al Linguistic and - -
communicative
competence
A2 Subject-methodical Pedagogical workers use educational technologies | 3.1.2
competence aimed at forming in the pupils the key
competencies and skills common to all
competencies
A3 Information and digital Pedagogical workers wuse information and | 3.1.6
competence communication (digital) technologies in the
educational process
B1 Psychological Pedagogical workers participate in the formation | 3.1.3
competence and implementation of the individual educational
trajectory of the pupils (if necessary)
B 2 | Emotional and ethical - -
competence
B3 Competence in Pedagogical workers operate on the principles of | 3.3.1
pedagogical partnership | partnership pedagogy
V1 Competence in inclusive | Formation of an inclusive, developmental and | 1.3
education motivating educational space
V2 Health-preserving Ensuring healthy, safe and comfortable | 1.1
competence conditions of study and work
V3 Projecting competence The space of the educational institution, | 1.3.4.2
equipment, teaching aids contribute to forming in
the pupils the key competencies and skills
common to all competencies
G1 Prognostic competence Pedagogical workers plan their activities and | 3.1.1
analyse their effectiveness
G 2 | Organizational Pedagogical workers use educational technologies | 3.1.2
competence aimed at forming in the pupils the key competencies
and skills common to all competencies
G 3 | Evaluative and Availability of a system for evaluating the pupils | 2.1
analytical competence learning outcomes that ensures fair, unbiased,
objective and honest evaluation
D1 Innovative competence Pedagogical workers carry out innovative | 3.2.2
educational activities, participate in educational
projects, are involved in work as educational
experts
D 2 | Ability to learn Pedagogical = workers  provide their own | 3.2.1
throughout life professional development and  professional
development, including in relation to the methods
of working with the persons with special
educational needs
D 3 | Reflective competence Pedagogical workers plan their activities and | 3.1.1

analyse their effectiveness
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Similarly, not all professional
competencies of the head of a general
secondary education institution, defined by
the relevant professional standard, can be
assessed on the basis of the criteria and
indicators for evaluating the educational
institution's management processes used in
the institutional audit process.

As our analysis has shown, a significant
part of the professional competencies of the
head of a general secondary education
institution (such competences as the
competences of strategic management of an
educational institution; strategic personnel
management; the competences of ensuring
the quality of educational activities and the
functioning of the internal system of
ensuring the quality of education of the

institution; the pedagogical, social and
network partnership competences;
emotional-ethical =~ competences;  health

preserving competences; the competences in
inclusive education, projecting, innovative
competences; the ability to learn throughout
life) can be evaluated to some respect on the
basis of the criteria and indicators for
evaluating the educational and management
processes of an educational institution used
in the process of institutional audit [9; 18].

In addition, the regulatory and legal
competence of the head is sufficiently
correctly assessed during the study of
documentation in the process of analyzing
the educational environment, the system for
evaluating the results of pupils’ learning,
pedagogical and managerial activities in the
educational institution.

However, the competence of the head,
such as the competence of the organization
of the activities of the educational
institution on the basis of the external
system of education quality assurance (the
ability to ensure the participation of the
educational institution in the activities and
procedures of the system of external quality
assurance of education, to analyse and take
into account the results of the activities of
the system of external quality assurance of
education, external monitoring of the
quality of education) can hardly be correctly
evaluated on the basis of the criteria of
evaluation of educational and management
processes of an educational institution,

41

AHaaoriuHO HE BCi rpodpecitini
KOMIIETE€HTHOCTI KepiBHUKA 3aKAaIy
3arasbHOI CcepeaHBOi OCBiTH, BH3HAYEHI

BiAOBiAHUM MHpPO(PEeCciiHUM CTaHOAPTOM,
MOXKHa OI[IHHUTH Ha OCHOBi KputrepiiB Ta
IHOAUKATOPIB OIiHIOBAHHS YIIPaBAIHCBKUX

IIpoLECiB 3aKAaIy OCBIiTH, 110
3aCTOCOBYIOTBCSI B IIPOLIECi iHCTUTYIiHHOTO
ayaurTy.

9Ik mokasye Halll aHaAi3, 3HAYHYy YacTUHY
npodeciiHuX KOMIIETEHTHOCTEH KepiBHUKA
3aKAa[ly 3araabHOI cepemHBOI OCBITH (Taki

KOMIIETEHTHOCTI gK KOMIIETEHTHOCTI
CTpPAaTEeriYHOTO yIIpaBAiHHS 3aKAaIOM
OCBITH; CTpPAaTeridHoTO yIIpaBAIHHI
IIEPCOHAAOM,; 3abe3nedyeHHsd SKOCTI

OCBITHBOI MiIABHOCTI Ta (QYHKIIIOHYBaHHS
BHYTPIIIHBOI CHCTeMHU 3a0e3IreyeHHsT TKOCTI
OCBiTH 3aKAay; IIeIarorivHoro,
COILIIaABPHOTO Ta MEPEeKEBOI'0 IapTHEPCTBA;
€MOIlifHO-eTHYHY, 30pOB’d306epeKyBaAbHY,
IHKAIO3UBHY, IIPOEKTYBaAbHY, iHHOBAlliliHYy
KOMIIETEHTHOCTI;, 3JaTHICTL MO0 HaBYaHHI
BIIPOJOBIK ZKUTTS) TI€I0 YU iHIIOI Mipolo
MOXKHa OI[IHHUTH Ha OCHOBi KpuTepiiB Ta

IHOAMKaTOPiB OIliHIOBaHHSI OCBITHIX i
YIIPaBAIHCBKUX IIPOILIECIB 3aKAany OCBITH,
1110 BUKOPUCTOBYIOTHCS B poreci

iHCTHUTYLiHiHOTO ayauTy [9; 18].

Kpim TOTO, HOPMAaTHUBHO-IIpaBOBa
KOMIIETEHTHICTb KEepiBHHKA  JOCTaTHBO
KOPEKTHO OI[HIOETHCS IIif Yac BHUBYEHHS
JOOKyMeHTallil B IPOoIeci aHaaidy OCBiITHBOTO
CepeIoBHIIA, CHUCTEMH OLIiIHIOBaHHH
pe3yAbTaTiB HaBYaHHS Y4YHIB, II€AArorivyHoi
Ta VIIPaABAIHCBKOI [IIABHOCTI B 3arKAami
OCBITH.

OpgHak Taky KOMIIETEHTHICTh KEPiBHHUKA,
K KOMIIETEHTHICTE OpraHizallii JiIABHOCTI
3aKAay OCBITH Ha 3acajaxX 30BHIITHBOL
cucreMu 3abesnedyeHHs SKOCTI  OCBITH
(3matHOCTI 3a0e3meuynuTH y4YacThb 3aKAaLy
OCBITH B 3axollaxX i Ipoleaypax CHCTEMH
30BHIIIIHHEOTO 3a0e3[IeYeHHsa AKOCTI OCBiTH;
aHaaidyBaTH Ta BpaxOBYBaTU pe3yAbTATH
3axXomiB CHUCTEMH 30BHIIITHBOTO
3abe3IIeYeHHa SKOCTI OCBIiTH; 30BHIIIIHHOIO
MOHITOPHUHTY SKOCTI OCBiTH) KOPEKTHO
OLIIHUTH Ha OCHOBi KPUTEPIiB OI[iHIOBaHHS
OCBITHIX 1 yIIPpaBAIHCBKHX IIPOLIECIB 3aKAALY
OCBITH NPaKTUYHO HEMOXKAWBO, OCKIiABKHU
BiAnIoBiAHUX KpuUTepiiB Ta IHAUKATOPIB ¥
[Topsoky  mpoBeOeHHS  iHCTUTYILIIHOTO
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since the relevant criteria and indicators are
not provided for in the Institutional Audit
Procedure [9; 18].

And such competences as the leadership
competence (the ability to make a positive
influence on the collective of the institution,

individuals and groups of individuals,
directing their efforts to achieve the
strategic goals of the educational

institution; to quickly respond to changes
and to form flexibility and adaptability in all
the participants in the educational process;
to use modern forms and methods of
communication, cooperation and
interaction, including using digital
technologies; to represent the interests of
the institution), the information and digital
competence (the ability to navigate in the
information space, to search and critically
evaluate information, to operate with it in
management activities; to effectively use
existing and <create new electronic
management resources; to control the
processes of creating an effective and safe
digital educational environment of the
institution and to ensure the conditions for
its effective use) can be evaluated with
having based on the specified criteria and
indicators only partially (refer to Table 2).

aynuty He rnepenbadeso [9; 18].

A Taki KOMIIETEHTHOCTI SIK AiflepCbKa
KOMIIETEHTHICTh (34aTHOCTI 3ailicHIoBaTH
IIO3UTHBHHUM BIIAUB Ha KOAEKTHB 3aKAady,
OKpeMHuX ocib i rpymu ocib, CrpsiMOBYOYH
ixHi 3ycHAAd Ha MOOCATHEHHS CTpPaTErivyHUX
mineH 3akaaly OCBiTH; HIBHAKO pearyBaTH
Ha 3MiHM 1 ¢opMyBaTH THYYKICTb Ta
aJalTUBHICTE ¥ BCiX y4aCHUKIB OCBITHBOTO
IIPOIIeCY; BUKOPHCTOBYBATH CydacHi popMu

i MeTomuw KOMYHiKallii, cmiBOpaii Ta
B3a€EMO/Iil, Y TOMYy YHCAI 3 BHKOPUCTAHHSIM
HU(PPOBHUX  TEXHOAOTIH; IIPEeACTaBAITH
iHTEpEeCcu 3aKAay), indgopmartiino-
nudponBa KOMIIETEHTHICTh (3maTHOCTI
OpieHTyBaTHCH B indopmaliinomy

IpocTopi, 3OiHCHIOBATH IIOIIYK i KPUTHUYHO
OLIIHIOBATH iH(opMallifo, oIepyBaTH HEI0 B

VOPaBAIHCBKIH  HiIABHOCTI;  e(peKTHUBHO
BUKOPHUCTOBYBATH HadBHI Ta CTBOPIOBAaTHU
HOBI €AEKTPOHHi YIIPaBAIHCBKiI PECYPCH;
KepyBaTH IIpolecamMmu CTBOpPEHHSH
e(peKTUBHOTIO 0e3reyHoro TP POBOTO
OCBITHBOI'O  CEpeNOBHIIA  3aKAady Ta

3a0e3reueHHsI YMOB JIAS HOTO €(peKTUBHOTO
BUKOPUCTAHHS) MOXKHa OIIIHUTH Ha OCHOBI
3a3HaYEeHUX KpUTEpiiB Ta IHOUKATOPIB
AWIIIe YaCTKOBO (IUB. TaOAHIIIO 2).

Table 2

Relationships between the professional competencies of the head of the
educational institution and the criteria and indicators for evaluating the
management processes of the institution used in the institutional audit

. Requirements (rules) of the organization |« ¥~
- Professional I . © ¢<£3
< / criteria / indicators for evaluating the |« g¢
5 competences . CerfE®
o0 . educational and management processes |£< §¢ 9
) (by labour action or . o ren . . E+rxdg
A roup of labour actions) of the educational institution used in the |3 = E.ﬁ
group institutional audit A
1 2 3 4
Al Regulatory and legal | It is evaluated during the study of
competence documentation in the process of analysing the
educational environment, the system for
evaluating the results of pupils’ learning,
pedagogical and managerial activities in an
educational institution
A2 Competence of strategic | The presence of a development strategy and a | 4.1
management of an | system of planning the institution's activities,
educational institution monitoring the implementation of assigned tasks
A3 Competence of strategic | Effectiveness of personnel policy and provision | 4.3
personnel management of opportunities for professional development
of the pedagogical workers
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B1 Competence to ensure the | The educational institution carries out self- | 4.1.3
quality of the educational | assessment of the quality of educational
activity of the educational | activities based on the strategy (policy) and
institution and the | procedures for ensuring the quality of
functioning of the internal | education
system of ensuring the
quality of education

B2 Competence of organizing | — -
the activity of  the
educational institution on
the basis of the external
system of ensuring the
quality of education

V1 Leadership competence The head of the educational institution and | 4.2.1
his/her deputies contribute to the creation of
a psychologically comfortable environment
that ensures the constructive interaction of
the pupils, their parents, teachers and other
employees of the educational institution and
mutual trust

V2 Emotional and ethical | Formation of relationships of trust, | 4.2
competence transparency, compliance with ethical

standards

V3 Competence of | Organization of the educational process on the | 4.4
pedagogical, social and | basis of people-centeredness, management
network partnership decision-making based on the constructive

cooperation of the participants in the educational
process, interaction of the educational institution
with the local community

G1 Health preserving Ensuring healthy, safe and comfortable 1.1
competence conditions of study and work

G 2 | Competence in inclusive | Formation of an inclusive, developmental and | 1.3
education motivating educational space

G 3 | Projecting competence The head of the educational institution, | 4.4.4.1
his/her deputies, the management bodies of
the educational institution support
educational and public initiatives of the
participants in the educational process, which
are aimed at the sustainable development of
the educational institution and participation
in the life of the local community (cultural,
sports, environmental projects, events, etc.)

D1 Innovative competence Conditions are created in the educational | 4.3.2
institution that motivate the pedagogical
workers to improve the quality of educational
activities, self-development, implementation of
innovative educational activities

D 2 | Ability to learn throughout | The educational institution has created the | 4.3.3
life conditions that contribute to the improvement

of the qualifications of the pedagogical workers

D 3 | Information and digital | The educational institution  publishes | 4.2.2.1
competence information about its activities on open

publicly available resources 4.4.5.6

An electronic educational platform for
communication between the subjects of
distance learning are created and/or used
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Therefore, in our opinion, the Procedure
for conducting an institutional audit of the
institutions of general secondary education,
approved by the order of the Ministry of
Education and Science of Ukraine dated
09.01.2019 No.17, as well as the
methodology and tools for conducting
institutional audits, approved by the order of
the State Education Quality Service of
Ukraine dated 09.08.2021 No. 01-11/58, are
to be supplemented by the appropriate
criteria, indicators and tools for evaluating
educational and management processes,
which will make it possible to correctly
assess the linguistic and communicative
competence, emotional and ethical
competence of the teacher, as well as the
competence of the head regarding the
organization of the activities of the
educational institution on the basis of the
external support system quality of education.

In addition, it is expedient to expand the
possibilities of the institutional audit
regarding a more complete assessment of the
psychological competence of the teacher as
well as the leadership, and informational and
digital competence of the head of the
educational institution.

Conclusions and research perspectives.
The analysis carried out in the article made
it possible to single out the main problematic
aspects of institutional audit, in particular:
the absence of the procedures for assessing
the quality of education in IA; the lack of
consistency of the criteria and indicators for
evaluating educational and management
processes with regard to the content of the
professional competencies of the teacher and
the head of the educational institution,
defined by the relevant professional
standards; the inability of the SEQS to cover
a significant number of educational
institutions with institutional audits; the
complexity of the IA toolkit for evaluating the
educational and management processes of
the educational institutions, etc.

The measures are being taken to eliminate
these negative aspects in the educational
sphere. In particular, the Ministry of
Education and Science of Ukraine approved
the Procedure for accreditation and keeping
a register of public professional associations,
other legal entities that carry out

Tomy, Ha Hauly OYMKY,
IPOBEEHHS IHCTUTYILIiITHOTO ayauTy
3aKAaliB  3araabHOi CepemHBOI  OCBITH,
3aTBep/keHUN  HakazoM  MiHicTepcTBa
ocBiTH 1 Haykum YkKpainum Big 09.01.2019

ITopanok

No 17, a TaKO3K METOOUKY Ta
IHCTpyMeHTapitt IPOBELEHHS
IHCTUTYLIHHNIX ayauTiB, 3aTBepAKeHi

Haka3oM [lepKaBHOI CAyKOU SIKOCTi OCBITH

Ykpainn Big 08.09.2021 Ne01-11/38,
IIOIIIABHO JIOTIOBHUTH BIAIIOBIIHHUMHU
KpUTepisamu, IHOAUKaTOpaMu Ta

IHCTpYMEHTaMU OIliHIOBAaHHS OCBIiTHIX i
YIIPaBAIHCHKUX IIPOIIECIB, L0 AAAyTh 3MOTY
KOPEKTHO OILIIHUTH MOBHO-KOMYHIKaTHBHY

KOMIIETEHTHICTb Ta €MOLIiHO-eTHYHY
KOMIIETEHTHICTD  YYHUTEAd, a  TakoxX
KOMIIETEHTHICTb KepiBHUKA LII010

opraHizanii misIAbHOCTI 3aKAazy OCBITH Ha
3acaziax 30BHINIHBOI cCHCTEMHU 3abe3rneyeHHs
FKOCTi OCBITH.

KpiMm ToOro, [OowWiAbHO  PO3MIUPUTU
MOXKAMBOCTI IHCTUTYLIHHOTO ayauTy IIOA0
IIOBHIIIONO  OILIHIOBAHHSI  IICUXOAOTIYHOL
KOMIIETEHTHOCTI BYHUTEAS Ta AilepChKoOi, a
TaKOXK iH(popMarittHo-11upoBoi
KOMIIETEHTHOCTI KEPiBHUKA 3aKAaLy OCBITH.

BHCHOBKH 3 [OAaHOTIO MOOCAiAMKEeHHS i
IEepCNEeKTHBH INOZAABIIHX PO3BiZoOK.
[IpoBeneHM y cTarTi aHaais 1aB
MOJKAUBICTD BHUOKPEMHUTH OCHOBHI
npoOAeMHi acCIIeKTH IHCTHTYILiHIHOTO
ayauTy, 30Kpema: BiAcyTHicTb B IA
Oopolenyp OLHIOBaHHS SKOCTI OCBITH;
HEIOCTATHIO V3TOMXKEHICTh KpHUTEpPiiB Ta
IHOAMKaTOPiB OIliHIOBaHHSI OCBITHIX i
YIIPaBAIHCBKHUX  IIPOILECiB i3  3MicTOM
npoeCiiHUX KOMIIETEHTHOCTEH YIUTEAS Ta
KEpIBHUKA 3aKAaay OCBITH, BHU3HAYEHUX
BILAIIOBIIHUMHU npodeCciiHUMHU
cTaHOapTaMM; HeCHpoMoxkHicTb J[CAOY
OXOIIUTHU IHCTUTYLIHHUMHU ayauTaMu
3HAYHY KiABKiCTB 3aKAaiB OCBITH;
CKAQOHICTH  iHcTpyMeHTapito [A  mas
OIL[iHIOBAaHHY OCBITHIX Ta YIIPaBAIHCBKUX
IIPOILIECIB 3aKAaQy OCBIiTH TOIIO.

B ocBiTHI#I raay3i BXKHUBarOTBCA 3aX0gU
LIOA0 AlKBifallii 3a3Ha4eHUX HEraTHBHHX
acnekTiB. 3okpeMa MiHicTepcTBOM OCBITH i
HaykKu YKpaiHu 3arBepizxeHo Ilopanok

akpemuTarii Ta BeIEeHHS peectpy
rpoMaaChKUX (paxoBUX 00’¢qHAHDb, IHIITHX
IOPUOUIHUX ocib, 110 3MIHCHIOIOTH
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independent evaluation of the quality of

He3aAesXHE OIIHIOBAHHA d9KOCTI OCBITH Ta

education and educational activities of | ocBiTHBOI [OiFIABHOCTI 3aKAaaiB 3arasbHOI
general secondary education institutions, | cepemHpOi  OCBiTH, gKHU#  [J03BOAHTDH
which will allow the non-state structures to | 3aaygyatru m0 rpoMaachKoi akpeguTarlrii

be involved in public accreditation of
educational institutions. In order to provide

3aKAQliB OCBITH HeAep:KaBHI CTPYKTypH. 3
METOI0 HaJaHHS MOOIIOMOTH e€eKCIIepTaM Y

assistance to the experts in the evaluation of | mpoBenenHi  oIlliHIOBaHHS  OCBITHIX i
educational and management processes in | ympaBAIHCBKHMX TIIPOLIECIB Yy  3aKAamax
general secondary education institutions, the | 3araapHOi  cepemuroi  ocBitm [JCAOY
EvaluEd information and analytical system | po3pobaena Ta BIIPOBAIKYyETHCS
has been developed and implemented. inopMmarlitHo-aHaAITHYHA cucreMa
At the same time, in our opinion, the | EvaluEd.
institutional audit should be supplemented Bomnouac, Ha HaITy OYMKY,
with the procedures and tools for evaluating | iHCTHUTYLIIfHMIT ayguT BapTO MAOIIOBHUTHU
the quality of education. In addition, it is | mpouenypamMu Ta IiHCTPyMEHTaMH [OAS
advisable to supplement the criteria and | omiHrOoBanHa 9KocTi ocBiTH. Kpim ToOroO,
indicators for evaluating educational and | kputepii Ta iHAWKATOPU  OLIHIOBAHHS
management processes with the criteria and | ocBiTHIX 1  yOpaBAIHCBKHX  IIPOLIECIB
indicators that will make it possible to assess | ZIOIIABHO  OONOBHUTH  KPUTEPIAMH  Ta

the language-communicative and emotional-

IHOUKaTOpaMH, 10 AaAyTh 3MOIY OLIHUTH

ethical competences of the teacher, the | MoBHO-KOMyHIKATHBHY Ta €MOLIIHHO-eTHYHY
competence of the head regarding the | KoMIIETEHTHOCTI BYHTEAS, KOMIIETEHTHICTH
organization of the activities of the | kepiBHMKa mIOmMO oOpraxizaiii AgiIABHOCTI

educational institution on the basis of the
external system of ensuring the quality of
education, and to more fully assess the
psychological competence of the teacher, the
leadership, informational and  digital
competences of the head of the general
secondary education institution, etc.

3aKAaZly OCBiTH Ha 3acajax 30BHIITHBOI
cHUCTeMH 3a0e3lledyeHHs $SKOCTI OCBiTH,
IIOBHilIe OLIIHUTH IICUXOAOTIUHY
KOMIIETEHTHICTh BYHUTEASI, AIJEPCBKYy Ta
inopMalliftHo-1INPPOBY  KOMIIETEHTHOCTI
KEpIBHUKA 3aKAally 3araabHoi cepenHboi
OCBITH TOIIO.
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