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EMOTIONAL INTELLIGENCE: FORMATION AND DEVELOPMENT OF THE
CONCEPT IN FOREIGN STUDIES

N. A. Basiuk*

The article reflects the history of the development of the phenomenon of "emotional intelligence”,
analyzes the different views of foreign psychologists on the corresponding issue. The prerequisites
for the emergence and formation of this scientific concept are shown. It was found that the problem
of emotional intelligence is relatively new in psychological science. It appeared in the works of
American researchers in the context of developing the problem of social intelligence. The innovative
theory of G. Gardner about the plurality of intelligence, which led to the appearance of numerous
studies of emotional intelligence, had a significant impact on the formation of the concept. The first
theoretical concept of emotional intelligence is associated with the names of the American scientists
J. Mayer and P. Salovey, who first used this term and described the structure of this concept. As for
today, in modern psychological science the following models of emotional intelligence have become
the most widespread: the model of emotional-intellectual abilities by J. Mayer, P. Selovey and
D. Caruso; emotional competence model of D Goleman; non-cognitive model of R. Bar-On. Despite the
differences in the definition of the concept and its content structure, all scientists are inclined to the
opinion that emotional intelligence is an important integral personal formation of an individual,
which is realized in their abilities to understand their own and other people's emotions and, thanks
to the received information, to effectively interact with the surrounding people and achieve success
in personal and professional spheres of life. Also, the researchers, through experimental work,
proved the possibility of forming and developing this personality trait. The results of a short
analytical review of foreign psychological research are valuable, as they form a scientific basis for
researching the emotional intelligence of future primary school teachers as an individually personal
and professionally significant quality, which is determined by the requirements of the profession.
The article outlines the prospects for further investigations focused on studying the theoretical and
empirical foundations of emotional intelligence of future primary school specialists at the stage of
their professional formation.

Key words: emotional intelligence, models of emotional intelligence, general intelligence, types of
intelligence, components of emotional intelligence.

" Candidate of Pedagogical Sciences (PhD in Pedagogy), Docent
(Zhytomyr Ivan Franko State University)
natabasyuk@ukr.net
ORCID: 0000-0002-5964-6098
253



Zhytomyr Ivan Franko State University Journal. Pedagogical Sciences. Vol. 3 (110)

Bicrux 2Kumomupcekozo 0epxagHoz0 YHigepcumemy imeHi Isana dparka.
ITedazoziuni Hayku. Bun. 3 (110)

EMOIIMHUN IHTEAEKT: CTAHOBAEHHS TA PO3BHTOK IIOHSITTS B
SAPYBIXHHX NOCAIIKEHHAX

H. A. Bacok

Y ecmammi eidobparxceHo icmopito po3sUmMKY PeHOMEeHY «eMOYIliHULL iHmesiexm», NPOoaHALI308AHO
PI3HI no2isi0u 3apybiKHUX NCUX0102i8 HA npobremy emouitiHozo iHmenekmy. IlokazaHo nepedymosu
BUHUKHEHHSL 1L CMAHOB/eHHST Ub020 HAYK08020 hoHsmmsi. BusieneHno, ujo npobrema emoyiliHozo
iHmesiekmy € 8i0HOCHO HOB0M Y NCUXOJI02IUHIU Hayul. BoHa 3’s8unacet Yy npausix amepuraHCbKux
00CNiOHUKIB Y KOHMeKcmi po3pobKu npobremamuku COUidlbHO20 iHmesnekmy. 3HauHUil enaiug Ha
opmysaHHss noHsmmsi 30ilicHUnNa Hogamopcbka meopis I. I'apoHepa npo MHOMKUHHICMb
iHmesnexkmy, siKa npusgena 00 NOsi8U UUCAEHHUX OO0CNiOXeHb emouiliHozo iHmenexkmy. Ilepuiy
meopemuuHy KOHUENUild emoyiliHo20 HmesneKkmy noe’sisyroms 3 npi3sulyamMi amMepurKaHcbKux
Hayrosuis [Dk. Maliepa i II. Cenosges, sKi enepule sukopucmanu ueti mepmiH U onucanu
cmpykmypy 3asHaueHozo noHsmmsl. Ha cb0200HI Yy CYUACHIT NCUXONO02IUHIT HAYUl HAlbinbUulo20
NOWUPEHHSL HAOYAU MO0eNb emoyiliHo-iHmenexkmyanvHux 30ibHocmeti [Ix. Matiepa, I1. Cenoges i
. Kapyso; modenb emouitiHoi komnemenmruocmi /. 'oyamaHa, HekozHIimugHa mooens P. Bap-OHa.
ITonpu giOMiHHOCMI Y BU3HAUEHHI NOHSMMs [ U020 3MICmogoi cmpyKkmypu, Yci HAYKO8UL €
CXUMBHUMU 00 OYMKU, W0 EeMOUIUHUI IHMesreKm € 8aXAUBUM IHMEeZPANbHUM O0COOUCMICHUM
YymeopeHHsaM ocobucmocmi, sike peanizyemuscst 8 ii 30i6HOoCMsX po3ymimu 8/AcCHL i uyoki emouil i
3a80aKU OMPUMAHILL THopMmayil eheKkmueHO 83aemodismu 3 omouyrouumu Jadbmu i docseamu
ycnixy 6 ocobucmicHili 1 npogeciiinili cgepax owummsa. TaxkoxK OOCNIOHUKU, UASXOM
eKcnepumeHmaibHoi pobomu 0ogenu NPo MOMKAUBICMb POPMYBAHHSL I po3eumKyY uiei enacmugocmi
ocobucmocmi. Pesynemamu KOpomikoz0 QHAMMUUHO20 02150y 3aPYODKHUX NCUXOJ02IUHUX
0ocliOXKeHb € UIHHUMU, OCKLIbKU CMAHOBJSMb HAYKO8Y OCHO8Y Ot OOCNIONEHHST eMOULH020
iHmeslekmy MailbymHix euumenie nouamKosux Kaacie sik iHousioyaibHo-ocobucmicHoi i npogeciliHo
3Hauywoi sikocmi, wo o0bymosneHa eumozamu npogpecii. Y cmammi oKpecneHO nepcnexmusu
NnooanbUUX PO38I0OK, UL0 30CepelrKeHl HA 8UBUEHHI MeopemuUUHUX | eMNIPUUHUX 30.CA0 eMOuiiiHO20
iHmenexmy malibymuix ¢paxieyie nouamrKoeoi WKoaAU Ha emani ix npogeciliHozo CMaHO8AEeHHSI.

Knrouoei cnoea: emoyitiHuil iHmesnekm, mMooeni eMOUiliHo20 iHmesnekmy, 3a2albHUll iHmesexkm,
sudu iHmeseKkmy, KOMNOHEeHMU eMOUYiliHO20 IHMeieKmy.

ITocTanHoBKa npobaemu. 3apa3s
yKpaiHChbKa [OepkaBa IIepekUBa€e BaxKKi
icropuyHi BUIIPOOyBaHHS, $IKi TOPKHYAHCS
KOXKHOIO 1 CyTTE€BO 3MIiHHAW HAIlle >KUTTS.
EwmomiiiHa Hampyra B CyCIHiABCTBI Yepe3 BitiHy
oyKe BHCOKa. Biaprricts YKpaiHIiB
nepeOyBarOTh y cTaHi adekTy, HaBKOAO

Introduction of the issue. Currently,
the Ukrainian state is going through
difficult historical trials that have affected
everyone and significantly changed our
lives. The emotional tension in society due
to the war is very high. Most Ukrainians
are in a state of affect, surrounded by

many worries and stress. Fear, despair,
panic from sudden artillery strikes, news,
losses destroy the emotional sphere of a
person, block the making of balanced
decisions. Such negative emotional states
and their social manifestations require
correction and recovery. It is emotional
intelligence that will help protect one's own
psyche from injury, teach self-control to
protect the body from psychological and
physiological disorders, and help return to
the zone of stability.

Current state of the issue. The
theoretical analysis of the problem shows
that the study of the concept of "emotional
intelligence" was initiated by foreign
scientists E. Thorndike, T. Hait, F. Vernon,

baraTo mepexuBaHb, cTpecy. Crpax, Bigdai,
naHika Big  oOCTpiaiB, HOBWH, BTpaT
PYHHYIOTE  eMoLifiHy cdepy  AIOOHHHU,
OAOKYIOTH TIPUHHATTS BHUBAXKEHUX PillIeHb.
Taki HeraTwuBHiI eMOIlifiHI cTaHM Ta IX
ColLliaAbHI IPOSBU MOTPEOYIOTH KOPEKINi Ta
BinHOBA€HHS. Came eMOLIHHHN iHTeAeKT
[OIIOMOZKE 3aXUCTUTU BAACHY IICHUXIKy BiJ
TpaBMyBaHHSI, HaBYUTh KOHTPOABOBAHOCTI,
1100 yOe3reynT Oprati3M Bifl IICUXOAOTIYHUX
Ta (Qi3i0AOTIYHHUX pPO3AaaiB, 1 JOIIOMOIKE
IIOBEPHYTUCS B 30HY CTiHKOCTi.

Ananiz  ocraHHIX  mocaimkeHp i
nmyOaikauiii. Teoperuynuii aHaai3 mpobdbsemMu
CBIIYUTH IIPO Te, 1110 ITOYATOK JIOCAIKEHHIM
IIOHATTS "€MOLIHWHHM IHTEAEKT' IIOKAAAU
3apybizkai  BueHi E. Topapmatik, T. Xair,
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G. Allport, D. Wexler, L. Leeper,
G. Eysenck, J. Gilford and others who
studied the social intelligence of the
individual. The innovative theory of

G. Gardner about the multiplicity of the
detection of intelligence had a significant
impact on the emergence and formation of
the concept, which led to the appearance of
numerous studies of emotional intelligence.
The scientific foundations of the concept of
emotional intelligence were developed by
foreign scientists: D. Goleman (theory of
emotional competence), R. Bar-On (non-
cognitive theory of emotional intelligence),
H. Weisbach and U. Dax (emotional
intelligence as the ability to "intellectually"
manage one's emotional life), J. Mayer,
P. Seloway, D. Caruso (theory of emotional-

intellectual  abilities), D. Lucin (two-
component theory of emotional
intelligence). These teachings differ in
common and specific positions in the

understanding of emotional intelligence, its
structure and genesis of development.
Outline of unresolved issues brought
up in the article. Despite the large
number of studies, it has been established
that among scientists there is no unified
approach to understanding the essence of
emotional intelligence. For the successful
formation and development of this
phenomenon, it is necessary to clearly
understand what meaning scientists put
into the concept of "emotional intelligence".
Aim of research is to consider the
emergence and historical development of
the concept of emotional intelligence in
foreign psychological research, as well as to
carry out a theoretical analysis of the main
scientific theories and teachings, to clarify
the essence of emotional intelligence.
Results and discussion. The
phenomenon of "emotional intelligence"
originated in psychology as a result of
scientific research into the nature of
cognitive and affective processes and the
peculiarities of their relationship. For a
long time, traditional psychology
considered the emotional and cognitive
spheres of the psyche as two independently
functioning processes, between which there
is no connection.
The first studies
emotional intelligence

of
the

on the
began

topic
at

®. Bepnos, I'. Oanopr, . Bekcaep, A. Ainiep,
I. Atizenk, [Ixk. liadopa Ta immi, gaxi
BHUBYaAU COIUAABHHUM IHTEAEKT OCOOHMCTOCTI.

3HayHUii BIAMB Ha  BUHHKHEHHT 1
CTaHOBAEHHS TIOHITTS 3mificHMAAQ
HOoBaTopchbka Teopia [.Tlapauepa mpo
MHOXKHWHHICTb BUMABAEHHSI iHTEAEKTY, III0

IpU3BeAa [0 MHOIBH YHCACHHHUX OOCAIKEHb
eMolliiiHoro iHTeaekTy. HaykoBi ocHOBU
KOHIIEMIIi{ eMOILIITHOTO iHTEAEKTY PO3POOATIAU
3apyOi>kni  Bueni: [. l'oyaman  (reopis
eMOLIiiHOI ~ KOMIIETEHTHOCTI), P. Bap-On
(HekoTHiTHBHA TeOopist EMOIIIHOIO IHTEACKTY),
X. Baiicbax i Y. [akc (eMOLiHHUH iHTEAEKT
gK YMiHHS "i{HTeAeKTyaAbHO" KEpPyBaTHU CBOIM

eMOL[IHHUM SKUTTAM), . Maiiep,
II. CeaoBe#i, [. Kapy3o (reopist eMoIIitiHO-
iHTeAeKTyaabHUX  3mi0Hocted), . ArociH
(IBOKOMIIOHEHTHA Teopis €MOLIiFTHOTO

irTeaekTy). Lli BueHHS Pi3HSATBCS CIIABHUMH i
BIIMiIHHUMH TIO3UITIIMHU B po3yMiHHi
€MOLIIMHOIO iHTEAEKTY, HOro CTPYKTypH Ta
T€HEe3W PO3BUTKY. He3Barkarouu Ha BEAHUKY
KIABKICTBb IOCAIZKE€HBb, BCTAHOBAEHO, IIIO
cepell HAYKOBIIB BIiACYTHIH e€nuHUN IIiaxXifn
1010 PO3YMiHHS  CYTHOCTI  €MOILIiHfHOTO
inTeaekTy. [asa ycmimmHoro ¢opMyBaHHS Ta
PO3BUTKY LILOTO (PeHOMEHAa IIOTPIOHO YiTKO
PO3yMITH, IKUH 3MICT BKAQAIOTH HAYKOBLI B
HOHATTS "€MOLIIHHUY iHTeAeKT".

MeTa cTaTTi — PO3rASHYTH BUHUKHEHHS

Ta iICTOPHUYHUHI PO3BUTOK TIOHSITTS
€MOLfHOTO  IHTEAeKTy B  3apyO0izKHHX
IICUXOAOTIYHUX JOCAIXKEHHIX, 3MiHCHUTH

TEOPETHUYHUM aHaai3 OCHOBHHMX HAyKOBHUX

TEeopili Ta BYeHb, 3’ICyBaTH CyTHICTb
€MOLIIHOTO iHTEAEKTY.
Buxraan OCHOBHOTO MaTepiaay.

deHoMeH "eMOLIIMHNM iHTEeAEKT" 3apOANBCS Y
IICUXOAOTII SIK pe3yAbTaT HAYKOBUX IIOIIYKiB
IIPpO TPUPOAY KOTHITUBHHUX 1 adeKTHBHUX
IIPOLIECIB Ta OCOOAMBOCTEH IX B3a€EMO3B’EI3KY.
TpuBaauii wac TpaguliiHa IICUXOAOTIA
posragmasa eMollfiHy i KOTHITMBHY ccepu
TICUXIKU SIK Ba HE3aAEXKHO (PYHKIIIOHYIOUHX
IIPOLIECH, MiXK SKHUMH BiZICYTHIH Oynb-gaxuii
3B'd30K.

[lepuri OOCAIIZKEHHA 3 TEMH €MOLIFTHOrO
IHTEAEKTY poO3IoYasucss Ha Io4aTKy XX CT.
[Tounnaroun 3 20-x pp., yce dyacrtime
IIpeIMETOM HAyKOBOi IIOAEMIKH CTa€ iHTEAEKT
Ta Horo ippallioHaAbHi (EMOILiliHI) acriekTH. Y
el yac y 3apyOiKHIHM IICHXOAOTIi poOAITHCS
CIIpoOU TIOB’SI3aTH IHTEAEKT i3 COILIiaABHOIO

255



Zhytomyr Ivan Franko State University Journal. Pedagogical Sciences. Vol. 3 (110)

Bicrux 2Kumomupcekozo 0epxagHoz0 YHigepcumemy imeHi Isana dparka.
ITedazoziuni Hayku. Bun. 3 (110)

beginning of the 20th century. Since the

20s, intelligence and its irrational
(emotional) aspects have increasingly
become  the subject of  scientific

controversy. At this time, attempts are
being made in foreign psychology to
connect intelligence with social interaction.
The idea of studying emotional intelligence
appeared in the works of American
researchers in the context of developing the
problems of social intelligence.

The possibility of the existence of various
aspects of general intelligence was actively
discussed after the publication of the
article by the American psychologist
E. Thorndike "Intelligence and its use" for
the magazine "Harper's Magazine" in 1920.
The article included a few lines, but this
was enough to start a large mechanism for
researching the concept social intelligence,
and therefore emotional intelligence. The
author of the article singled out three
components of general intelligence:
abstract-logical (the ability to understand
abstract symbols and ideas and operate
with them), concrete (things and objects of
the material world), and social (people)
intelligence [17]. E. Thorndike first used
the term "social intelligence" to denote the
ability to achieve success and efficiency in
interpersonal interaction with other people.
Social intelligence is interpreted by him as
the ability to understand other people and
behave wisely in human relationships. The
scientist considered the main function of
social intelligence to be prediction of
behavior, and he reduced the study of the
phenomenon to understanding and
managing the behavior of other people.

In 1928, T. Hait developed the first test
for assessing social intelligence, which was
called the George Washington Social
Intelligence Test. It consisted of 7 subtests
that were used to assess: prudence in
social situations; memory for names and
persons; human  behavior; internal
conditions according to statements;
internal conditions by facial expression;
social awareness; sense of humor.

The English psychologist F. Vernon
slightly expanded the concept of social
intelligence, identifying it as "the ability to
deal with people in general, social
techniques and freedoms in society,

B3a€EMOI€I0. Imess BHBYEHHSI €MOLIIMHOTO
iHTEeAEKTY 3’aBuaacg y pansgx
aMepUKaHCHKUX [OCAIIHUKIB y KOHTEKCTi
PO3pPOOKH IpobAEMATHKH COLIaABHOTO
IHTEAEKTY.

[Ipo MOXKAUBICTE ICHyBaHHA  Pi3HHUX
aCIIEKTIiB 3araAbHOIO IHTEAEKTY aKTHBHO
3arOBOPHAH micAast myOaikartii craTti

aMepuKaHCbKoro Iicuxoasora E. TopHpatika
"Intelligence and its use" maa KypHaay
"Harper's Magazine" y 1920 p. Crarrga
BKAIOYaAa [€KiAbKa PAOKiB, OOHAK IIHOTO
OyAO [OOCTATHBRO, IIOO 3AIyCTUTH BEAHMKHU

MeXaHi3M 3 JIOCAiIZKEeHHST TTOHATTS
COILliaABHOTO  IHTEAEKTy, a  Bigrak, i
€MOIIIHOIO  IHTEAEKTY. ABTOp  crarti
BUOKPEMHB TPH  CKAQIOBiI  3araAbHOTO

iHTeAeKTy: aOCTPaKTHO-AOTIYHUH (34aTHICTh
PO3yMiTH abCTpakTHi CHMBOAM Ta imel i
olepyBaTH HUMHU), KOHKpeTHUH (pedaMu i

npeaMeTaMu MaTepiasbHOIO CBiTY) i
coliaabHUH  (ArombMHu)  iHTeaekTH  [17].
E. Topumatik BhoepIlle BHKOPHCTAB TEPMiH
"colliaABHMM  iHTeAEKT' Ha  [O03HAYEHHS

3IATHOCT] IOCATATH YCIIXy Ta e(PEeKTUBHOCTI
B MIXKOCOOUCTICHIN B3aeMomii 3 iHIIHMH
AroapMu. CoIliaAbHUM 1HTEAEKT TPaKTyEThCS
HUM SIK 3/IaTHICTH PO3YMITH iHINMX Arozed i
HOBOAUTHCH MYyApPO B AIOJICBKHMX B3a€MHUHAaX.
OCHOBHOIO (PYHKITI€IO COIIaABHOTO iHTEAEKTY
BUEHHN BBaKaB IIPOTHO3YBaHHS ITOBEIIHKU,
a BUBYEHHd (beHOMEHAa 3BOAUB [I0 PO3YMiHHS
U yIIpaBAIiHHS IIOBEIHKOIO iHIITUX AIOZEH.

Y 1928 p. T. Xait po3pobHUB IEepIIH TECT
[Asl  OLIHIOBAHHS COLIIAABHOTO IHTEAEKTY,
IKUY Ha3UBaBCS "Tect COIIiaABHOIO
iHTeaekTy [[Kopmka Bammnrrona'. Bin
CKaamaBca 3 7 cybrecriB, 3a SKUMU
OLIIHIOBAaAM: PO3CYIOAHBICTH Yy COLLiaABHHUX
cuTyalidx; naM'dTh Ha iMeHa Ta ocib;
IIOBEMiHKY AIOAWHH; BHYTpIIIHI CTaHM 3a
BHCAOBAIOBAHHSIMHM; BHYTPIIIHI CTaHH 3a
BHPa30M 00AVTIYS; COLIiaABHY
0iH(POPMOBAHICTD; IIOYYTTH TYMODY.

Anraificekuii ncuxoasor @. BepHoH gemio
PO3LUINPHUB  VIBAEHHS  IIPO  COLliaAbHHN
IHTEAEKT, PpO3yMIIOYM I, HUM «30AaTHICTH
IHOBOAUTHCH 3 AIOIBMH 3araAOM, COLiaABbHOIO
TEXHIKOIO i CBOOOJAMH B CYCITIABCTBi, 3HAHHSA
COLliaABHUX MaTepifi, CHOPHUHHSTAUBICTE [0
IIOBEiHKM IHINNMX YAE€HIB TIPyIH, a TaKOK
PO3yMiHHA  THMYacOBHX HacTpoiB  abo
IIPUXOBAHUX OCOOOBHX PHC HE3HANOMIIB»
[12].
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knowledge of social matters, susceptibility
to the behavior of other members of the
group, as well as understanding temporary

moods or hidden personal traits of
strangers" [12].
H. Allport  (the initiator of the

development of a systematic approach to
the study of personality) in 1937 singled
out and described eight personal qualities
that an individual needs in order to be well

understood by other individuals:
experience, similarity, intelligence, deep
self-understanding, complexity,

detachment, aesthetic inclinations, social
intelligence. The scientist characterized
social intelligence as a special ability to
correctly assess people, predict their
behavior and ensure adequate adjustment
in interpersonal interactions. He calls
social intelligence "a special gift" necessary
for a fine balance in behavior that ensures
equality in human relations. The merit of
H. Allport in developing the problem of
emotional intelligence lies in the fact that
he was the first researcher to pay attention
to the interpersonal relationships of people,
and the personal qualities defined by him
reflected the interaction of certain social

abilities with the aim of better
understanding another person.
D. Wexler made a significant

contribution to the development of the
theory and methodology of intelligence
assessment. He called intelligence "the
ability of an individual to behave
appropriately, think rationally, and interact
effectively with the world around him". The
psychologist proposed the existence of
different types of thinking as parts of
general intelligence. This point of view is
considered a challenge to the traditional
scientific concept on intelligence at the
time.

Without denying the concept of general
intelligence, D. Wexler singled out two of its
components: verbal and non-verbal
intelligence. In 1940, in the article "Non-
intellectual factors in general intelligence",
the scientist expressed the opinion that for
an integrative assessment of intelligence, it
is necessary to take into account non-
intellectual aspects of thinking. By "non-
intellectual elements" he understood not
only the general working capacity of the

I". Oamopr, iHiiaTop PO3POOKH
CHCTEMHOI'O HiXOay 10 BUBYECHHI
ocobucrocti, y 1937 p. BHOKpeMHB Ta
OoImMcaB  BiCiIM  OCODHCTICHHUX  SKOCTEMH,

HEOOXiTHUX AIOOWHI [Ad TOTO, ILI00 moGpe
po3yMiTHCS B IHIIMX AIOASX: [JOCBIA,
CXOXKICTb, IHTEAEKT, TAMOOKE PO3yMiHHS cebe,
CKAQ[HICTh, BIiZICTOPOHEHICTb, €CTeTHYHi
HaxXWAM, COIUAABHHUE  IHTEAEKT. YdeHHH
OXapakTepu3yBaB COLlIaABHUH IHTEAEKT $K
0COOAMBY 3[IATHICTH IMIPABUABHO OILHIOBATH
AIOfIEH, TIPOTHO3yBaTH IX IIOBEOIHKY i
3abe3nedyBaTH aJeKBaTHE IIPHUCTOCYBAHHA B
MixKocoOHucTiCHMX B3aeMofisax. BiH HasuBae
coLliaAbHUH iHTEAEKT "0COOAMBHM mapoM’,
HeoOXiTHUM A TOHKOi piBHOBaru B
noBefdiHni, 110 3abe3medye  pPiBHICTL Y
CTOCYHKax 3 AroabpMH. 3acayra I'. Oamopra y
PO3po0II TTPOOAEMH EMOIIHHOIO iHTEAEKTY
Ioasita€ B TOMy, L0 BiH HeprmuMm 3
JOCALTHUKIB 3BEPHYB yBary Ha
MiZKOCOOHCTICHI CTOCYHKH AIOJTEH, a
BHU3HAYeHi HUM ocobucTicHi SAKOCTi
BimoOpazkaAau B3a€EMO/III0 TIEBHUX COILlIaABHHX
3Mi0HOCTEH 3 METOI0 Kpalloro pPO3yMiHHS
IHITIOI ATOAHHH.

3HauHNII BHECOK y pPO3BUTOK Teopil Ta
METOAVWKH OLHIOBAHHS iHTEAEKTY 3pOOHB
. Bekcaep. Bin Ha3uBaB iHTEAEKT 34ATHICTIO
IHOUBiOA 10 JIOITIABHOL IIOBEIIHKH,
pallioHaABHOTO MMCA€HHS Ta e(eKTHUBHOI
B3a€EMO/Iil 3 HaBKOAUIIHIM CBiTOM. [Icuxoaor
BHUCYHYB IIPUILYIIEHHS IIPO iCHYBaHHS Pi3HUX
BUIB MMCACHHA HK 4YaCTUH 3arasbHOIO
inTeaexkTy. lli #oro morasgu BBaXKarOTbCS
BUKAUKOM TOTOYaCHUM TPaAUIINHUM
HAYKOBUM IIOTAS/IaM Ha iHTEAEKT.

He 3amepedyroun TIOHATTS 3arasbHOIO

inTeaexkty, J[. Bekcaep BupmiagB naBi Horo
CKAQIOBi: BepbaabHUE 1 HeBepOaAbHHUH
IHTEAEKTH. M 1940 p. y cTarTi

"HeinTeaekTyaabHi (QakTOpyU B 3arasbHOMY
iHTeAeKTi' BYeHUN BHCAOBUB OYMKY IIPO T€,
10 [OAd IHTErPaTUBHOI OIIHKH iHTEAEKTY
HOTPiOHO BpPaxoOByBaTU M HEIHTEAEKTyaAbHi
CTOPOHU MUCAEHHS. ITig
"HEIHTEAEKTYaABHHMH  €A€MeHTaMH'  BiH
PO3yMIiB He TIiABKHM 3araAbHy IIpare3faTHiCThb
ncuxiku, ase ¥ 1 adeKTHBHO-PEryAITUBHI
KOMIIOHEHTH, 3aBAdKH SKHM  AIOAMHA
TpUBaAUH yac MOXKe yTPUMyBaTH CBOIO yBary
Ha 3aBmadHi. Y I crarTi TakoxX
obroBoproBaaucs 3ai6HocTi, gki /1. Bekcaep
IIO3HAYUB K 'KOTHITUBHI" ¥ "adeKTuBHi",

257



Zhytomyr Ivan Franko State University Journal. Pedagogical Sciences. Vol. 3 (110)

Bicrux 2Kumomupcekozo 0epxagHoz0 YHigepcumemy imeHi Isana dparka.
ITedazoziuni Hayku. Bun. 3 (110)

psyche, but also its affective-regulatory
components, thanks to which a person can
keep his attention on a task for a long time.
This article also discussed the abilities that
D. Wexsler labeled as ‘'"cognitive" and
"affective” that are responsible for a
person's success in life. In essence, they
reflect the content of social and emotional
intelligence. Although the researcher
insisted on the inclusion of "non-
intellectual aspects of general abilities" in
the test, this did not find support in the
scientific community, because at that time
society was not ready for such changes.

R. Leeper (1948) was one of the first to
point out the motivational functions of
emotions. In his motivational theory of
emotions, it was emphasized that emotion
can cause, direct human behavior, and
determine the effectiveness of activities. In
his opinion, human behavior is guided by
two types of motives: 1) physiological
motives that depend on the internal state
of the body (hunger, thirst) or on external
stimulation (pain from a mechanical
impact); 2) emotional motives, which are
based on mental processes.

D. Golman, B. Dodonov, K. Izard,
G. Kostiuk, O. Maurer, D. Rapoport,
Y. Reykovsky, O. Tikhomirov, S. Tomkins,
K. Jung, P. Jacobson and others.

The German-British psychologist
H. Eisenk indicated the existence of
biological, @ psychometric, and social

intelligence. Biological intelligence, in his
opinion, is related to the structures and
functions of the cerebral cortex; these are
innate abilities to process information,
without which the understanding of
behavior is not possible, and which are
responsible for individual differences in
people's intelligence. Psychometric
intelligence was understood as intelligence
that can be researched and measured by
tests (according to C. Spearman, this is
general intelligence (g)). Social intelligence,
according to H. Eisenk, is the result of the
development of general intelligence under
the influence of socialization and external
sociocultural factors, which, in his opinion,
include culture, upbringing, education,
socioeconomic status, and others.

The American psychologist J. Guilford
categorically denied the idea of a single

dKi BiAIOBIAAIOTH 34 YCIIiX AIOAUHU B XKUTTI.

[To cyri, BOHM BinoOpazkalOTh  3MiCT
collianAbHOTO ¥ €eMOIHHOIo  iHTeAeKTy.
HeszBaxkaroun Ha Te, IO JOCAIZHHK
HaIloAdraB Ha BKAIOYEHHI
"HEIHTEAEKTYaABHHUX  AacCIIEKTIiB  3araAbHHX
3mibHOCTEH" MO TECTyBaHHS, II€ HE 3HAMIIIAO
OIATPUMKH B  HAyKOBOMY  CEPELOBUIL,

OCKIABKM B Ti YacH CYCIIABCTBO He OyAo
TOTOBHM [I0 TAKHUX 3MiH.

OmgHuM i3 mepiMx, XTO BKazaB Ha
MoTHUBallifiHi (pyHKIi emorti#t, 6yB P. Ainep
(1948). ¥ tioro MmoTuBaliiHi¥ Teopil eMorriii
HaTroAOIITyBaAOCE, 110 €eMOLIist MOKe
BHUKAMKATH, CIIpIMOBYBaTH IIOBEIIHKY
AIOJTUHU i BH3HaA4YaTU eEeKTUBHICTb
misapHocTi. Ha #Horo AymMKy, IOBEOiHKY
AIOMVHU CKEPOBYIOTH [ABa THIIH MOTHUBIB!
1) diziororiuHi MOTHBH, $Ki 3aseXaTb Bix
BHYTPIIIIHEOIO CTaHy Opra”iaMy (roaof,
crpara) abo Bif 30BHIITHBOI CTUMYASILi (0iab
BiJl MEXaHIYHOTO yaapy); 2) eMollifiHi MOTUBH,
B OCHOBI $KHMX 3HaxXxOOATBhCA IICHXI4HI
IIPOLIECH.

[TpuHaTiZHO momaTH, L0 HPUOIYHHKAMU
OO  HaANpPAMKY y  Icuxoaorii  Oyau
L. Toyamas, B. [onoHoB, K. Izapng,
I'. KocTi0K, O. Maypep, . Pamioniopr,
9. PetikoBcpkuii, O. Tuxomuposn, C. ToMmKiHc,
K. IOHur, I1. Ixk0bcoH Ta iHIi.

HimerpKo-6puTaHChKU IICUXOAOT
I'. AlizeHk BKa3yBaB Ha iCHyBaHHH
GioaorivHOTO, TICUXOMETPUIHOTO i
COIiaABHOTO IHTEAEKTY. Bioaoriunuii

IHTEAEKT, Ha MOro OyMKy, HOB'sI3aHHM 3i
CTPYKTYpPaMHU i (PYHKIIIMH KOPH TOAOBHOTO
MO3KY; 1€ BPOKEHi 3mi6HOCTI M0 0OpOoOKU
inpopmariii, 06e3 SFgKHX He  MOXKAUBE
OCMHCAEHHSI MOBEMIHKM 1 fKi BiANOBLOAIOTH
3a IHAWBIAyaAbHI BiAMIHHOCTI iHTEAEKTY
aroned. Ilim HOCUXOMETPUYHHUM 1HTEAEKTOM
poO3yMiBCd TOM IHTEAEKT, II0 MHiAJaeThCa
JOCAIPKEHHIO 1 BUMIPIOETHCS T€CTaMH (3TLTHO
Y. CoipmeHy, 11e 3araabHUH iHTEAeKT (g)).
CoiiaanbHHH iHTEAeKT, 3a [. AH3eHKOM, €
PE3YABTATOM PO3BUTKY 3araAbHOIO iHTEAEKTY
IIiT BIIAMBOM colliaaizalrii 1 30BHIIIHIX
COILLIOKYABTYPHUX YHWHHHKIB, 0O SIKUX, Ha
moro LOYMKY, HaAexkaThb KYABTYDA,
BUXOBAaHHSI, OCBITA, COIIIOEKOHOMIUHHUH
cTaTyc Ta iHImi.

AmepuraHcbRUM T1icuxoaor [IK. Tadopr
KaTeropH4yHO 3allepedyBaB iIe}0 €OUHOIO
iHTeaekTy. Y 60-1i pp. BiH PO3poOUB
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intelligence. In the 1960s, he developed a
theoretical model of intelligence in the form
of a cube (hence the name "cubic model of
intelligence"), which combines 120 highly
specialized, independent of each other,
intellectual abilities. In J. Gilford's model,
human intelligence is reflected in three
dimensions: content, operations, results.
Each of the components has its own
components. The author of the theory
noted that the particular component of his
system corresponds to particular (practical)
intelligence, the symbolic and semantic
component to abstract, and the behavioral
component to social intelligence, which is
related to the perception and processing of
information about behavior.

J. Gilford and M. O'Sullivan
characterized social intelligence as an
ability that determines the success of an
individual in communication and social
adaptation [9].

According to the J. Gilford’s definition,
social intelligence represents a system of
intellectual abilities independent of the
factor of general intelligence, and primarily
related to the knowledge of behavioral
information [9]. In his research, the
scientist singled out only one operation -
cognition, and focused his research on the
study of social intelligence on the cognition
of behavior, which was designated as "CB"
(cognition of behavior). This process
includes the following components [3: 208]:

1. Cognition of behavioral units (CBU)
is the ability to distinguish verbal and non-
verbal expressions of behavior from the
context.

2. Cognition of behavioral -classes
(CBC) the ability to recognize common
properties in a stream of expressive or
situational behavioral information.

3. Cognition of behavioral relations
(CBR) the ability to understand the
relationships that exist between units of
information about behavior.

4. Cognition of behavioral systems
(CBS) is the ability to understand the logic
of the development of integral situations of
human interaction, the content of their
behavior in these situations.

5. Cognition of behavioral
transformations (CBT) is the ability to
understand changes in the meaning of

TEOPETUYHY MOJIEAb IHTEAECKTY y BUTAAI Ky0a
(3Bimcu HaszBa 'KyOiyHA MOOEAB iHTeAeKTy'),
gaKa noegHye 120 By3bKOCIEIiaAi30BaHUX,
He3aAEKHUX oIHA Bif OJTHOI,
iHTeAeKTyaAbHUX 3i0HocTei. Y momeai [IK.
liacopoa ATOICBKUH IHTeAeKT
BioOpazKaeTbCd y TPHOX BHUMipax: 3MicT,
onepariii, pesyarraru. KoxkeH 3 KOMIIOHEHTIB
Ma€e cBOi CKAaZoBi. ABTOp Teopii 3a3HaYaB,
II0 KOHKpETHa CKAaJOBa MOT0 CHCTEMHU
BIATIOBiZIa€ KOHKPETHOMY  (IPaKTUYHOMY)
IHTEAEKTY, CHMBOAIiYHa ¥  ceMaHTUYHa
CKAQOBi — abCTpPaKTHOMY, a IOBEAiHKOBa —
COILlIaABHOMY IHTEAEKTy, IO MOB'd3aHUHN 3i
COPUMHATTAM Ta NOepepoOKoro iHdopmarti
IIPO IIOBEMIHKY.

. Tiadop i M. O’CaaaiBau
OXapaKTEPU3yBaAl COLIIAABHUH IHTEAEKT 9K
3i0HICTE, 10 BU3HAYa€  VCIIIIHICTh
OCOOHCTOCTI y CIiAKYyBaHHI 1 coriaabHIiH
amanrarii [9].

3a BU3HAQYEHHSIM Ix. Tiadopaa,
COLliaABHUN IHTEAEKT IIPECTABASIE CHCTEMY

iHTeAeKTyaAbHUX 3Oi0HOCTElH, He3aAeKHUX
BiL, YMHHUKA 3araAbHOIO IHTEAEKTY, i
IIOB’I3aHUX, HacaMIlepen, 3 Ii3HaHHAM
noBediHKoOBOI iHdgopmamii [9]. Y cBoix
[OCAIPKEHHSIX BUYEHUN BHIIAUB AWINE OIHY
omepalfifo — Ii3HAaHHAd 1  3o0cepenuB
[OCAITHUIIBKY  PoOOTYy  II0  BHUBYEHHIO
COLIiaABHOIO IHTEAEKTY Ha [Ii3HaHHI
IIOBEAIHKH, II0 TI103Hadanoca gk "CB"

(cognition of behavior). Lle#t mmpoiiec BKarodae
Taki cKkaanosi [3: 208]:

1. IlizHanHg eaemeHTiB noBeninku (CBU)
— 3IATHICTb BUIOIASITHU 3 KOHTEKCTY BepOaAbHY
i HeBepOaAbHY E€KCIIPECiIO ITOBEIiHKH.

2. [IlismanHa kaaciB noseminku (CBC) —
3Mi0HICTE PO3MiZHAaBaTH 3araAbHi BAACTUBOCTI
B IIOTOIli EKCIIPeCHBHOI abo CHTyaTHBHOI
IIOBEIiHKOBOI iH(popMaltii.

3. [IlizHauHa BiIHOIIIEHDb IIOBEMIHKH
(CBR) — 3maTHICTE PO3yMITH BiIHOIIIEHHH, SKi
iCHYIOTb MiDK OAWHUIIAMH iH(opMalii IIpo
IOBEIiHKY.

4. TIlismanHa cucrem noBedinku (CBS) —
3/IaTHICTb PO3YyMiTH AOTIKY PO3BUTKY IIiAICHUX

cutyalifi B3aemomii Aroged, 3micTt @ ix
IIOBEOIHKH B IIUX CUTYALlisIX.
S. IlizHaHHaA mHepeTBOPEHb IIOBEAIHKU

(CBT) — 3maTHICTb PO3yMiTH 3MiHU 3HaA4YE€Hb

roaioHoi IIOBEMiHKH (BepbaabHOT abo
HeBepOaAbHOI) B PI3HMX  CHUTyaLliTHHX
KOHTEKCTaxX.
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similar behavior (verbal or non-verbal) in
different situational contexts.

6. Cognition of behavioral implications
(CBI) is the ability to predict the
consequences of behavior based on
available information.

Thanks to the research of J. Guilford
and a group of scientists under his
leadership, two important aspects of social

intelligence were highlighted:
understanding people's behavior (cognition
of behavioral content) and adaptive
interaction with them (production of

behavioral content) [9]. His teachings gave
a powerful impetus to the development of
tests and tools for measuring social
intelligence.

The results obtained in the research of
social intelligence have aroused the
increased interest of scientists in the
problem of emotional intelligence. The
study of the nature of social intelligence
contributed to the development of ideas

about emotional intelligence and the
gradual formulation of this concept.
H. Gardner's theory of multiple

intelligences is of great importance in the
formation of the scientific concept of
"emotional intelligence". In 1983, in the
work "Frames of Mind: the theory of
multiple intelligences" ("Frames of Mind:
the theory of multiple intelligences"), the
scientist questioned the "classical" views on
intelligence, according to which the latter
was considered as a unitary basic
intellectual ability, which could be applied
in all spheres of human life. It was believed
that a person is endowed with only one
intelligence (g-factor) that he is born with,
which cannot be changed, but can be
measured. Such a concept existed in
science for almost three decades. In his
teaching, H. Gardner considers intelligence
as "a person's ability to solve problems and
create new products" [7]. He expands the
concept of intelligence, pointing out its

multiple character. According to H.
Gardner, "multiple intelligences" are
different intellectual abilities, which

include "intrapsychic" (in terms of identical
abilities to self-observation or self-
awareness) and interpersonal abilities.
Unlike his predecessors, the author of the
theory, without denying the genetic

6. IlisHaHHa  pe3yAbTaTiB  I[OBEOIHKU
(CBI) — 3pmatHicTh TIepembadaTH HACAIIKH
OBEIiHKH, BUXOAIYH 3 HAABHOI iH(popMarlii.

BaBagru pocaimkenaaM k. ladopaa Ta
TPYIH IOOCAIMHUKIB Mift #oro KepiBHUIITBOM
OyAO BHIOIAGHO [OBa BaKAUBHX aCHEKTHU
COLIiaABHOIO IHTEAEKTY: PO3yMiHHA
IIOBEOIHKHU AIOJEeH ([i3HAHHS ITOBEIiHKOBOTO
3MICTy) Ta aJalTUBHOI B3aeMOil 3 HUMHU
(mpomykyBaHHHA IIOBEeOiHKOBOrO 3MicTy) [9].
Moro BYeHHS AAO0 TOTYKHHUH IIOIITOBX IO
pO3poOKM  TecTiB Ta IHCTPYMEHTAABHHX
3aco0iB mAsd BHMIpIOBaHHS  COLIi@ABHOTO
IHTEAEKTY.

PesyarTaTH, OTpUMaHi B [JOCAIIKEHHSIX
COLIIaABHOTO  IHTEAEKTY, BHKAWKaAU B
HAYKOBIIIB ITOCUA€HHUH iHTEpPeC M0 mpobAeMU
eMOLLilfHOTO iHTeAaeKTy. BuBueHHs npuponu
COILLIaABHOIO IHTEAEKTY CIIPUSIAO PO3BUTKY
ySBAE€Hb IIPO E€MOLHHHNM  iHTeAeKT Ta
IIOCTYIIOBOMY O(POPMAEHHIO I1HOTO ITOHSITTSI.

BaxkavBe 3HaueHHsS Yy  CTAHOBAEHHI
HAyKOBOIO TIIOHSITTS '€MOIIHHUM iHTeAeKT"
Mae Teopis MHOKUHHOTO IHTEAEKTY
I. Tapoaepa. ¥ 1983 p. y npaui "Crpykrypa
po3yMy: Te€Opisi MHOXXHWHHOIO iHTEAEKTY"
("Frames of Mind: the theory of multiple
intelligences") BYEHHH apryMeHTOBaHO
IIOCTaBUB IIi] CYMHIB «KAAQCHU4YHi» IIOTASIU Ha
IHTEAEKT, BIANOBIAHO OO0 HIKHUX OCTaHHIH
posrasaBcsa aK yHiTapHa 6a3oBa
iHTeAeKTyaAbHA 3[IaTHICTH, IKy MOXKHAa 0yAo O
3aCTOCOBYBaTH y BCix cdepax KUTTH
AIOOVHU. BBaxkaaocd, IO AIOAWHA HaiseHA
AVIIIE OOHUM iHTEAEKTOM (g-(hakTop), 3 SKUM
BOHA HApPOIKYETbCSH, SHKWM He MOXKHAa
3MIHUTH, aA€ MOXHa BUMipaTH. Taka
KOHIIEIIIlid IIPOiCHyBasa B HayLli Maiizke TpHU
necaTuaiTTsa. Y cBoeMmy BueHHi [. lapauep
po3ragmae iHTEAeKT 9K "3miOHICTH AIOQMHU
PO3B’I3yBaTH MPOOAEMHU i CTBOpPIOBATU HOBI
nponyktu" [7]. BiH po3muproe MOHATTS
IHTEAEKTYy, BKa3ylOYW Ha MOro MHOXKUHHUH

xapakTep. 3a [.Tapauepom, "MHOXKWHHI
iHTEeAEKTH"' — 1€ Pi3Hi IHTEAEKTYaAbHi
3ai6HOCTI, $Ki OXONAIIOTH "iHTpaIICUXiyHi"
(3@ 3MmicTOM  TOTOXHiI  34aTHOCTI 1O

caMoCIIoCTepezReHHsI abo yCBimoMaeHHs cebe)
Ta MixkocobucricHi 3ai6HOCTI. Ha BinmiHy Big
CBOiX IIOIIEPENHUKIB, aBTOpP Teopii, He
3arepeyyodn P€HETUYHOI CKA810BOL
IHTEAEKTY, IIIKPECAMB MOXKAUBICTE HOTO
PO3BUTKY IIiJ BIIAUBOM CYCIIABHHUX HODM,
OCBiTH, [OOCBiLy, OTO4YE€HHS, KYABTYPHUX,
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component of intelligence, emphasized the
possibility of its development under the
influence of social norms, education,
experience, environment, cultural, political,
social, geographical conditions, etc.

H. Gardner proposed to use the term
"multiplicity of detection of intelligence" as
the one that most fully reflects the concept
of a single intelligence that existed before.
He suggested that the success of a person's
life is determined not by one general
intelligence, but by seven types of
autonomous intelligences: spatial, musical,
linguistic, logical-mathematical, bodily-
kinesthetic, interpersonal, and
intrapersonal [8: 281]. A little later, in
1998, H. Gardner supplemented his theory
with naturalistic and existential
intelligences.

Of special interest to us are two types of
intelligence distinguished by H. Gardner
[8]: interpersonal (directed at the emotions
of other people) and intrapersonal (directed
at one's own emotions). As "interpersonal
intelligence" the researcher identified a
person's ability to effectively interact with
other people, understand their moods,
feelings, intentions, motives of behavior,
and use this knowledge for the purpose of

cooperation with them. It includes
empathy, tolerance, sociability,
congruence, dialogicity. Intrapersonal

intelligence, according to the scientist, is
the ability of a person to understand
himself, his own emotions, and feelings
and, on this basis, to regulate his own
behavior. In H. Gardner's understanding,
intrapersonal intelligence acts as a self-
directed property of a person, that is, the
ability to form an accurate and adequate
model of one's own "I" and use it for
effective life activities. It is represented
through self-awareness, reflection, self-
assessment, self-control, motivation for
achievements.

Let's note that among scientists who
studied the problem of intelligence and

emotions, H. Gardner came particularly
close to the concept of emotional
intelligence. Abilities that characterize
interpersonal and intrapersonal intelligence
are directly related to  emotional
intelligence.

H. Gardner's theory of  multiple

TIOAITUYHUX, COLIIaABHHUX, IreorpadidyHuX YMOB
TOILIO.

I'. Tapouaep 3arpolOHyBaB BXUBaTHU
TEPMiH «MHOXKWHHICTE BUSIBACHHS iHTEAEKTY»
dK TaKWi, 1110 HaMOIABIII ITOBHO BimoOpaskae
TIOHSTTH €OWHOTO IHTEAEKTY, II0 iCHyBaAo
paniiie. BiH BHCAOBHB IIpUIIyIIEHHS, IO
VCILIIIHICTh KUTTEMIIABHOCTI ATOITHU
JeTepMiHOBaHa HE  OJAHMM  3araAbHHM
IHTEAEKTOM, a ciMoMa BHIAMH aBTOHOMHHX
IHTEAEKTIB: IIPOCTOPOBHM, My3U4YHUM,
AIHTBICTUYHUM, AOTIKO-MaTeMaTUIYHUM,
TIAECHO-KiHECTETUYHUM, MIi*KOCOOMCTICHUM i
BHyTpimIHboOCOOUCTicHIM [8: 281]. [emro
mizHimme, y 1998 p., T'. T'aporep O0mOBHUB
CBOIO TEOoPpito HaTypPaAiCTHIHHUM 17§
€K3UCTEHIIIaAbHHUM IHTEAEKTaMU.

OcobamBHll iHTEpEC A HAC CTAHOBASTH
oBa BUIU IHTEAEKTY, BHOKpeMAEHi
. TapaHepoMm [8]: MixKocOOHCTICHUH
(cipsiMmoBaHHMM Ha eMoIlil IHIIUX AroAeH) i
BHYTPIIITHLOOCOOUCTICHUH (CIIpAMOBaHUM Ha
BaacHi ewmori). Iligx  mixkocoOHUCTICHUM
IHTEAEKTOM [OCAITHUK PO3rAsaB 30aTHICTH
AIOIVHU €(PEeKTHBHO B3aEMOMISITH 3 IHIITHMMH
AIOIBMH, PO3yMiTH iX HacTpoi, IO4yTTd,
HaMipH, MOTHUBHU [TOBEIIHKH, i
BUKOPHCTOBYBATH IIi 3HAaHHA 3 METOIO
CIiBpoOiTHHIITBA 3 HUMH. BiH BKaAlOYae
€MIIaTii0, TOAEPAHTHICTh, KOMYHIKaOEABHICTb,
KOHT'PYEHTHICTB, [iaAOTiYHICTb.
BHyTPIiIIHLOOCOOUCTICHUE  iHTEAEKT, Ha
OYMKy BY€HOro, — II€ S3JaTHICTb AIOOUHU
po3ymitu cebe, BAACHI eMollii i rmodyTTd i Ha
LIi¥i OCHOBI pPeryAloBaTU BAACHY IIOBEOIHKY. Y
PO3yMiHHi I'. Tapoaepa
BHYTPIIITHLOOCOOUCTICHUM iHTEAEKT BHUCTYIIA€E
dK BAACTHUBICTb AIOAWHH, CIpsIMOBaHa Ha
cebe, TOOTO 3maTHICTHL POpMyBaTH TOYHY

aZeKBaTHy MOAeAb BaacHoro "' Ta
BUKOPHUCTOBYBaTH ii mad  e(eKTHUBHOI
KUTTETIIABHOCTI. Bin  pemnpeseHTyeTBCH
gyepes CaMOCBiIOMICTB, pedaekciro,
CaMOOIIIHKy, CAaMOKOHTPOAb, MOTHUBAIIiIO
JOCSTHEHB.

BimmiTuMmo, 1110 cepen HAYKOBILB, €Ki

BUBYAAU [OpPOOAEMYy IHTEAEKTY Ta €MOLIiH,
I. TapaHep 0co0AMBO OAM3BKO ITiAiHIIIOB 0O
TIOHSATTSI EMOLHHOrO iHTeAeKTy. 3mibHOCTi,
dKi XapaKTepu3yIOTb MIiXKOCOOHUCTICHHH Ta
BHYTPIIITHLOOCOOUCTICHHUM 1HTEAEKT, MaloTh
Oe3rnocepeHe BiAHOLIEHHS O €MOILHHOro
IHTEAEKTY.

Teopis

MHOKUHHOTO IHTEAEKTY
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intelligences was the basis for the creation
of the first theoretical concept of emotional
intelligence, which was proposed by such
American researchers as professor of
psychology and dean of the Higher School
of Arts and Sciences of Yale University
P. Seloway and professor of the University
of New Hampshire J. Mayer. In a joint
article published in 1990, scientists first
used the term "emotional intelligence" and
gave the following definition to this
concept: the ability to analyze one's
emotions in order to improve the thinking
process. It includes the ability to accurately
perceive emotions, evaluate and generate
them in such a way as to aid thinking,

n

understand and identify emotions, and
reflexively direct emotions in order to
contribute to one's emotional and

intellectual growth" [13]. Later, scientists
defined emotional intelligence as a group of
mental abilities that help a person perceive
and understand his own emotions and the
emotions of others. In the understanding of
scientists, emotional intelligence is the
ability to perceive, express and connect
emotions and thoughts, to be aware of the
causes of emotions and to control one's
own emotions and the emotions of others
[15]. J. Mayer, P. Seloway, D. Caruso [14]
presented a four-component model of
emotional intelligence, which was called
the "model of emotional-intellectual
abilities." The model includes a
combination of the following capabilities:

1) acceptance, identification of
emotions and their expression - the ability
to recognize one's own and other people's
emotions by feelings, physical condition,
appearance, thoughts, behavior;

2) the use of emotions to increase the
efficiency of thinking and intellectual
activity — the ability to generate certain
emotions, to use them for the purpose of
controlling feelings in cognitive processes;

3) understanding of emotions, which is
considered as the ability to determine the
source of emotions, the causes of emotional
experiences, their classification,
interpretation;

4) management of one's emotions and
the emotions of the surrounding people,
the ability to evoke and restrain emotions,
if necessary, to use the received emotional

[. Tapoguepa Oyaa IOKAgneHa B OCHOBY
CTBOPEHHS TIEPIIOI TEOPETUYHOI KOHIIETIILil
€MOILIHOTO IHTEAEKTYy, SKy 3allpOIIOHyBaAU

aMEpPUKaHCBhKi [OCAITHMKM — 1mpodpecop
ncuxoaorii ¥ JekaH BUIIOI IIKOAM HayK i
MUCTEILITB €ABCBKOTO YHIBEPCUTETY
I1. CeaoBeit i npodpecop Hrro-

FemmmmupceKoro yHiBepcurety kK. Maitep. Y
CHiABHIH cTaTTi, omyOaikoBaHii y 1990 p.,

BUEHI  BIeple BUKOPHCTaAW  TEpPMiH
"eMOIIIHHUH iHTeaekT" 1 HJaam TaKe
BU3HA4YEHHH I[bOMY IIOHATTIO: "... 3[AaTHICTb
aHaaisyBaT#  CBoi  eMmoLii 3  METOIo

IOKpAllleHHd IIPOLleCY MHCAE€HHHA. Bkarouae
yMiHHS OE3[IOMHAKOBO CHOPHUMATH €MOLLii,
OL[iHIOBATH 1 IeHepyBaTH iX TakKWM 4YHHOM,
1100 JOIIOMOITH MHCAEHHIO, PO3YyMITH €MOLIil
¥ imeHTH(IKyBaTH iX, a TAKOXK PePAEKTOPHO
CKEpOBYBaTH €MOIlii 3 TUM, II00 CIPHUATH
CBOEMYy €MOLiMHOMYy ¥ iHTEAeKTyaAbHOMY
3pocranHoo" [13]. Ili3Hile yueHi BH3HAYUAU
E€MOILIMHUN IHTEAEKT 9K TIpPyIly MEHTaABHHUX

3aiOHOCTEM, 9Ki  JOIIOMAraroTb  AOHHI
cripufiMaTh 1 PO3yMITH BAACHI eMmollii Ta
eMortii iHmmMX. Y  pO3yMiHHI BYEHUX,
€MOIIIMHUNM  iHTeAeKT — 1€ 3IaTHICTH
cnpuiiMaTH, BUpaXKaTH i OB’I3yBaTH €MOLIil
i OyMKH, YCBiIOMAIOBATH OPUIHHUA
BUHUKHEHHSI eMOLlil i KOHTPOAIOBATH BAACHI
emorii Ta  emowii  orouyroumx  [15].
[x. Matiep, II. CeaoBett, [. Kapyzo [14]

IIPeCTaBUAN YOTHUPBHOXKOMIIOHEHTHY MOIEAb
€MOILIHOTO IHTEAEKTY, III0 OTpUMasa Ha3By
"MOIEeAD €MOILIiHO-iHTeAeKTYaABHHUX
3nibHOCcTel". Momeap BKAIOYAE KOMOiHAILIO
TaKMUX 34i0HOCTEN:

1) copuiiHATTS, iHeHTU@IKAIS eMOILiH
Ta IX BHpPa’KEeHHS — 3Oi0OHICTH PO3ITi3HaBaTH
cBoi Ta UyXKi €eMoIlii 3a [OoYyTTIMH,
Qi3MYHUM CTAHOM, 30BHIIIHIM BHUIASIOM,
OyMKaMH, [IOBE/IiHKOIO;

2) BUKOPHUCTaAHHA €MOLIitt LA
migBuIlleHHsT e(EeKTUBHOCTI MHCAEHHS Ta
iHTeAEeKTyaAbHOI  MiSIABHOCTI —  3Ii0HICTB
IOPOKyBaTHU IIeBHi €MOLIii,
BUKOPHUCTOBYBaTH iX 3 METOI0 KOHTPOAIO
IIOYYyTTiB Y KOTHITUBHUX IIPOLIECAX;

3) PO3yMiHHSI €MOLIiH, ITI0 PO3TASIIAETHCS
dK 3mi0HICTE [0 BHU3HAYEHHH [Kepesa
€MOILiH, IIPUYUH BHUHUKHEHHS eMOI[iMHIX

IIePEKUBAaHb, ix Kaacudikartii,
iHTEpIIpeTAallii;

4) ymOpaBAiHHS CBOIMH €MOLUSIMH Ta
€MOLIMH OTOYYIOUHX AIOAed — 3Ii0HIiCTh
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information.

In 1988, the Israeli psychologist of
American origin R. Bar-On substantiated
the non-cognitive model of emotional
intelligence. He introduced the concept of
emotional quotient EQ (emotional quotient,
by analogy with IQ - intelligence quotient)
and the concept of ‘'emotional-social
intelligence", which combines personal and
interpersonal abilities, skills and abilities
that determine human behavior. According
to the definition of R. Bar-On, emotional
intelligence is a set of non-cognitive
(personal, emotional, and social)
competencies and skills that help to
effectively cope with the demands and
pressure of the environment [5: 378]. The
model developed by him [6] consists of five
spheres identified with the structure of

emotional intelligence. Each of the
components consists of several
subcomponents (personal qualities):

1) the intrapersonal sphere (self-

knowledge) includes awareness of one's
own emotions, self-confidence, self-respect,
self-actualization;

2) the sphere of interpersonal relations
(communicative potential) includes the
ability to interact with other people,
empathy, social responsibility;

3) the field of adaptability (adaptive
abilities) includes the ability to solve
problems, overcome difficulties, emotional
lability;

4) the field of stress management (anti-
stress potential) includes resistance to
stress, self-control;

S) the sphere of general mood (positive
perception of life) is characterized by the
presence of optimism and satisfaction with
life.

In 1985, the American psychologist
R. Sternberg put forward a triarchic theory
of intelligence, in which he argued that the
ability to achieve success depends on a
person's ability to accumulate their
strengths or compensate for their
weaknesses with the help of analytical,
creative, and practical abilities. According
to the theory, there are three types of
intelligence: analytical, creative, and
practical. R. Sternberg considered practical
intelligence as the ability to adapt, change
or re-understand situations that arise in

BUKAUKATH 1 CTpUMyBaTH €MOILIi 3a
HeoOXiTHOCTi, BUKOPHUCTOBYBATH OTPUMAaHY
eMOLIiliHy iH(popmariito.

[3paiAbCBEKHM IICUXOAOT aMepPHUKaHCBHKOTO
TIOXO/IPKEHHI P. Bap-On y 1988 p.
o6IrpyHTYBaB HEKOTHITUBHY MOJEAD
€MOLIiliHOTO iHTeaeKTy. BiH BBIB NIOHATTS
emorifinoro KkoedimieaTra EQ (emotional

quotient, 3a anHanoriero mo IQ - intelligence
quotient) Ta HOHATTHA «€MOLIIMHO-COLIIaABHUH

IHTEAEKT», B STKOMY IOETHYIOTBCH
OCOOMCTICHI 1 MixKocoOHCTiCHI  3/1i0HOCTI,
HaBUYKH 1 BMiHHA, III0 BH3HAYAIOThH

IOBEiHKY AIOAWHH. 3a Bu3HaueHHsaM P. Bap-
Ona, emowLiiHU# IHTEAEKT — II€ CYKYIIHiCTb
HEKOTHITUBHHUX (OCOOMCTICHHX, E€MOIIMHUX i
COIliaAbHHUX) KOMIIETEHIIH 1 HaBWYOK, SKi
AornoMaraiTb e(QEKTHBHO CIIPaBAITHCH 3
BUMOTaMH 1 THCKOM oOTO4YeHHa [S: 378].
Po3pobaeHa HUM MOzeAb [6] CKaamaeThCs 3
m’atTu  cdep, IO OTOTOXHIOIOTBCH 31
CTPYKTYpPOIO eMOIlifiHoTO iHTeAaeKkTy. KoxkeH 3
KOMIIOHEHTIB  CKAQ[Ia€ThCd 3  KIABKOX
CyOKOMITOHEHTIB (0OCOOHMCTiICHHX SKOCTeH):

1) BHyTpimIHEOOCOOHCTICHA cchepa
(camormizHaHHS)  BKAIOYAE  yCBiZIOMAEHHS
BAQCHUX €MOIIi, BIIEBHEHICTH Yy COOi,

caMoIoBary, caMoaKTyaAi3allio;

2) cepa MIKOCOOHCTICHHX  CTOCYHKIB
(koMyHIKaTUBHUN IIOTEHILax) BKAIOYAE
30ATHICTE B3aEMOMIATU 3 IHIIIMMH AMOIBMH,
€MIIaTiio, COIliaAbHY BiAIIOBIIAABHICTD;

3) cchepa amamTUBHOCTI  (amarrrartifiHi
3mi0HOCTI) BKAIOYAE BMIiHHS BUPILIyBaTH
OpobAeMHU, [O0AATH TPYAHOLL, €MOLLHHY
AaOIALHICTE;

4) cdepa yIIpaBAiHHS CTpecoM
(arTHCTpPECOBUM [IOTEHIIiaA) BKAIOYAE
CTIMKICTB 10 CTpeCiB, CAMOKOHTPOAR;

5) cepa 3araabHOTO HaCTPOIO
(mo3uTHBHE CIIpUHHATTS SKUTTH)

XapaKTepHU3yeThbCd HAGBHICTIO OIITHUMI3MYy i
3aJ0BOAEHOCT] KUTTSAM.

B 1985 p. amepukaHceRuii mncmxoaor P.
CrepHOEepr BHCYHYB TPHUAPXidHYy TEOpPito
IHTEAEKTYy, B dKili AOBOAWB, IO 30ATHICTb
JocaraTH yCIIiXy 3aAeXXUuTb BiJ yYMIiHHA
AIOVHU aKyMyAIOBaTH CBOi CHABHI CTOPOHH
abo KOMIIEHCYBaTH CAa0Ki 3a [IOIIOMOTOIO
aHAAITUYHUX, TBOPYMUX 1  [OPaKTUIHHUX
3aibHOCTeH. BimmoBinHo mo Teopil, icHye Tpu
TUINH IHTEAEKTY: aHaAITHYHHM, TBOpYHUH i
IPaKTUIHHUN. [MpaxkTuaauii IHTEAEKT
P. Crepubepr posragmaB dK  3OATHICTH
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real life. According to the scientist, one of

the important forms of  practical
intelligence is "implicit" knowledge, i.e.
"implicit knowledge". The researcher

defines them as "action-oriented knowledge
obtained with the help of others, as well as
such that allows subjects to achieve a
personally significant goal" [16].
R. Sternberg emphasizes the role of
emotions and interpersonal relationships
that arise in the process of obtaining
information and that affect the success of
decision-making. Thus, a  scientist
associates practical intelligence with the
ability to achieve a set goal. R. Sternberg's
concept has been repeatedly criticized as
having no empirical basis.

The phenomenon of emotional
intelligence gained popularity after the
publication in the USA in 1995 of the book
by the  American  journalist and
psychologist D. Goleman "Emotional
intelligence: why it can matter more than
IQ?" ("Emotional intelligence: Why it can
mean more than IQ"), which is addressed
to a wide audience. Thanks to the book,
the concept of emotional intelligence
became extremely popular and attracted
the attention of scientists and
representatives of practical fields. A person
with highly developed emotional
intelligence, emphasizes D. Goleman, is
able to identify and name emotional states,
understand the relationship between
emotions, thinking and actions, manage
emotional states, namely: control emotions
and enter emotional states, which
contributes to achieving success,
understand other people's emotions, show
empathy and the ability to maintain

harmonious relations with the
environment, which opens up wide
opportunities for self-realization and
revealing of one's potential.

D. Golman [1; 2; 11] believes that

emotional intelligence is the ability to be
aware of one's own emotions, the ability to
manage them, the ability to motivate
oneself to work, to recognize and
understand the emotions that arise in
other people, to show empathy and the
ability to maintain friendly relations with
others. In the structure of emotional

amanTyBaTHuCH, 3MiHIOBaTH abo
IIePEYCBLIOMAIOBATH cuTyaltii, 1110
BUHHKAIOTh y peasbHOMy XkuTTi. OnmHa 3

BasKAUBHUX (POPM IIPAKTHYHOIO iHTEAEKTY, 3a
BYEHUM, — IIe "IMOAinwTHI" 3HAHHS, TOOTO
"3HaAHHS, 1110 MarOThCd Ha yBasi'. [locAigHUK
BU3Ha4a€e iX 9K "3HaHHs, OpPi€EHTOBaHI Ha ii,
OTpPUMAaHi 3 IOTIOMOTIOIO iHINMX, a TAKO¥XK TaKi,
III0  [J03BOAIIOTE  CyD€KTaM  OOCATaTH
IepPCOHAABHO 3HAYUMO] miai" [16].
P. CrepHOEpr HAroAoIIye Ha POAi eMOIlill Ta
MIiXKOCOOHMCTICHUX BIIHOCHUH, SIKi BUHHKAIOTH
y TIpolleci oTpuMaHHsS iHQopmamii i gki
BIAMBAIOTE Ha  VCHINIHICTE HPUHHATTS
pitterb.  TakuM  YHMHOM,  [OPAKTUIHHHI
iHTEAEKT y4YeHHH TIIoB93ye 3 YMiHHAM
mocaratu mnocraBaeHoi Mmetu. Kownrlemtia P.
CrepHbepra HEOOHOPA30BO KPHUTHKyBarach
4K TaKa, 1110 He Ma€ eMIIipUYHOI OCHOBH.
[ToryasspHOCcTi  (p€HOMEH  E€MOIIHHOTO
iHTeaekTy HaOyB Iticas Buxony B CHIA y 1995
pP. KHHIM aMepHUKaHCBKOIO XKypHaaicta i
IICUXOAOTA . Foyamana "Emotional
intelligence: why it can matter more than
IQ?" ("Emomitinuii inTeaekT: YoMy BiH MOzKe
3Ha4YuTU Oiabllle, HiXX 1Q"), SKa ampecoBaHa
HINPOKiH aynuTopii. 3aBagaxu KHH31
KOHIIEMIld €eMOLHOro iHTeAeKTy Halyaa
Ha3BUYaMHOI IIOIIyASIPHOCTI Ta IIPUBEPHYyAd
[0 cebe yBary HAyKOBILB i IIpeICTaBHUKIB
IIPaKTU4YHUX Taay3ed. AoauHa 3 BHCOKO

PO3BHHEHUM €MOIHNUM IHTEAEKTOM,
HAaroAOIIy€e . 'oyamas, 3gaTHA
imeHTH(iKyBaTH Ta Ha3WBaTH EMOILLiHHI
CTaHH, PO3YMITH  B3aEMO3BEI30K  MiXK
€MOITiSIMH, MHUCAEHHSM Ta isIMHU, YIIPABASITU
EeMOIlITHUMU cTaHaMH, a came:
KOHTPOAIOBATH €MOILi Ta BXOOUTH B

€MOILifHI CTaHH, III0 CIPHULAE OOCATHEHHIO
YCIIiXy, PO3yMITH €MOLlil IiHIIUX AroneH,
IIPOSABASITH CIIiBIIEpPEXKMBAHHS Ta 30aTHICTH
OiATPUMyBaTH TapMOHIWHI BigHOCHMHH 3
OTOYEHHSM, L0 BiIKpUBa€E OAd Hel IIHPOKi
MO>KAMBOCTI Javit camopeaaizartii Ta
PO3KPUTTS CBOI'O IIOTEHIIiaAy.

M. Toyaman [1; 2; 11]
€MOIIIMHUNM  iHTeAeKT — 1€ 3IaTHICTH
YCBiZIOMAIOBATH BAAaCHi  €MOLlii, BMiHH4A
KepyBaTU HUMH, CIIPOMOXKHICTh MOTUBYBaTH
cebe [0 MmiSIABHOCTI, pO3Mmi3HABATH Ta
PO3yMITH €MOIlil, IKi BHHHKAIOTh B IHIIINX

BBaxKae, II0

AIO[IEH, TIPOSIBASITU €MIIaTilo Ta BMiHHS
OiATPUMyBaTH OPYKHI CTOCYHKH 3
OTOUYIOUMMH. Y CTPYKTypi eMOILiffHOTrO
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intelligence, the researcher [11] singled out
four areas of competence, to which he
attributed: self-awareness; self-control;
social sensitivity; managing relationships
with surrounding people. Thus,
D. Goleman's model of emotional
intelligence, called the "emotional
competence model", shows the importance
of the simultaneous development of
emotional, cognitive, and  personal
characteristics in a person.

Conclusions and research
perspectives. a short analytical
review of foreign research in a
psychological format testified to the
emergence and gradual development of the
concept of "emotional intelligence" as an
element that combines cognitive and
emotional processes in the personality
structure. Representatives of numerous
teachings and theories for many decades
have conducted active research, trying to
understand the essence and nature of
emotional intelligence at the conceptual
level and from the point of view of
measurement. Different conceptual
approaches of scientists to understanding
this phenomenon only complement each
other, forming the scientific and theoretical
basis of the outlined phenomenon. The
results of the conducted analysis are
important for further research into the
emotional intelligence of the future primary
school teacher as an individually personal
and professionally significant quality of
their pedagogical activity. We see the
prospect of further research in the in-depth
study of scientific theoretical approaches to
the problem of the formation of emotional
intelligence in future primary school
specialists and their empirical research.

Thus,

iHTeAeKTY nocaimHUK [11] BUAIAMB YOTHUPH
chepr KOMITETEHTHOCTEM, OO0 SKHX BiIHIC:
CaMOCBIZIOMICTh; CaMOKOHTPOAB; COLiaABHY
YyTAUBICTh; KepyBaHHsS BiITHOCHHaAMU 3
OTOYYyIOYHMH AIOABMU.

Takum dYMHOM, y MOZAEAL €MOIIHHOIO
inTeaexty . 'oyamana, 1o oTpuMasa Ha3By

"MOIEAD €MOITiFHOI KOMIIETEHTHOCTI",
IIOKa3aHo BaXKAUBICTH OIHOYACHOTO
PO3BUTKY y AIOJTHHH €MOLIIHIX,
KOTHITUBHHX )78 0COOHCTICHUX
XapaKTEePUCTHK.

BHCHOBKH 3 [aHOrO JOOCAiZKEeHHS i
NepCNEeKTHBH IOAAABIIHX PO3BiOoOK.

Takyum YHHOM, KOPOTKHUM aHAAITHIHUH OTASI
3apyOisKHUX MOOCAIPKEHb Y TICHXOAOTIYHOMY
dopmari 3acBiTuuB BHUHUKHEHHI i
IIOCTYIIOBHUM PO3BUTOK IOHATTH "€MOLLMHMIHI
IHTEAEKT"' §dK €AeMEHTy, II0 IIOEOHYE
KOTHITHUBHI ¥ eMOL[ilfiHi IpoIecH y CTPYKTYypi
ocobucrocti. IlpencTaBHUKM  YHCACHHUX
BYEHb 1 TeOpili BIPOAOBXK OaraTbox
[ECSITHAITD IIPOBOIUAU aKTUBHI
[OCAITPKEeHHH, HaMararo4uch OCSITHYTHU
CYTHICTB 1 HPUPOAY €MOLIHHOIO IHTEAEKTY Ha
IIOHATTEBOMY PiBHI 1 3 TOodkM 30py
BUMiproBaHHS. Pi3HI KOHIIENITYaABHi ITixoau
BYEHHUX [0 PO3yMIiHHA IIBOTO (peHOMEHY
TIABKU JOIIOBHIOIOTH OIWH OIHOTO,
dopMyIOUHN HAYKOBO-TEOPETHYHE ITiAIPYHTS
OKPECACHOI'O deHoMEHY . PesyasraTu
IIPOBENEHOTO AaHaAi3y € BaXKAUBUMHU AL
HOJAABIINX JOCAIIZKEHb €MOLIiHHOTO
iHTEeAEKTYy MafOyTHBOIO BUUTEAS ITOYATKOBHX
KAaCiB 9K  IHOAWBiOZyaAbHO-0COOHCTICHOI i

rpodpeciiiHo 3HAYyIIO] SKOCTI Horo
I1eJaroTiYHOi [iSIABHOCTI. IlepcriekTUBY
IIOAABIIINX  [OCAiKEeHb  BOa4aeMo B
IIOTAMOA€HOMY BUBYEHHI HayKOBHUX
TEOPEeTUYHUX  IIAXOMiB A0  IpobaeMH
dopMyBaHHS  €MOIIMHOTO  iHTEAEKTY Y

MalOyTHIX (paxiBIliB I0YaTKOBOI IITIKOAM Ta iX
EMITIPUYIHOMY [AOCAIPKEHHI.
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