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EVOLUTION OF THE RESEARCH MANAGER AND ADMINISTRATOR JOB AS A
STAND-ALONE / SELF-CONTAINED OCCUPATION IN THE US UNIVERSITIES

K. I. Shykhnenko*

This study aimed to explore and analyse the evolution of research administration and management
as a profession using exploratory and thematic analysis. The exploratory research methodology used
some features of a narrative review to collect statistical data. The thematic analysis was used as a
qualitative research method to identify and analyse patterns or themes in data. By reviewing primary
and secondary sources dedicated to the occupation, the study found that research management and
administration has evolved significantly over the past few decades in the USA universities as a self-
contained occupation, requiring specialized knowledge and skills to perform the role effectively. The
analysis found that during the growth, professionalization, and globalization phases of the job, the topic
of research managers and administrators being seen as servant leaders was discussed in the literature,
and the job was linked to the positions such as mediator/expediter, mediator/regulator, and project
manager. Professional education and certification, as well as international professional development,
were used to educate and train research managers and administrators during the phases. Research
development and the introduction of technology-mediated tools into research administration were
identified as contributors to occupation evolution. The analysis of the technical aspects of the RMA job
revealed that the main theme for the publications was policy, procedures, and process compliance, with
the focus on regulation interpretation and application, intellectual property legislation, technology
transfer/ patent rights legislation, accountability issues, institutional evaluation, contract legislation, etc.
Further research is needed in exploring the impact of external factors, such as changes in funding and
policy environments, on the role of research managers and administrators. Another issue for further
investigation is how the job responsibilities of research managers and administrators is changing
nowadays due to the increasing use of technology in research.

Keywords: research manager and administrator job, research administration roles, research
management evolution, universities in the USA.
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ma memamuuHozo aHasnisy. Pazom 3 memoodosiozieto nouyrxogozo 00CniOsKeHHst 6Yi0 8UKOpuUCmaHo
eslemMeHmu HapamueHozo 0210y 015 360py cmamucmuyuHux oarux. TemamuuHUull aHAM3 K SKICHUT
Memo0 OO0CAIONEHHSL 30CMOCOBAHO O/l 8USIBNIEHHSL XapaKkmepHux ocobnueocmell (nammepHie) abo
mem y macusi daHux. Oz2n50 NEepeUHHUX MaA 6MOPUHHUX OrxKepes 008i8, W0 30 OCMAHHL KUIbKA
Jecsasmunims 8 yHigepcumemax CIIA ynpaeniHHs HAYKOBUMU OOCNIOIKEHHIMU BI00KPEMUOCEL Y
camocmiliny npogpecito, o nompebye cneyianbHUX 3HAHb, HABUUOK Ma éMiHb. [J0CNI0KEHHSL 8USIUNO,
U40 HaO emanax CMAaHoeleHHsl, npogpecioHanizayii ma anobanizayii yiel npogpecii 8 HAYKOBUX PO38IOKAX
062080p108ANIACG PONL  AOMIHICMPAMOPI8 SIK CNPAXKHIX Jidepis, Jidepis-caysKumenisa KOMAaHOL
HayKosyis, uui nocaou 3a3suuail 8U3HAUAUCS K nocepeoHuK,/ ekcneoumop,
nocepedHuk/ pezysamop, abo MmeHeoxep npoekmig. Iliccomoska aomiHicmpamopie HAYKO8UX
docnidxkeHb houana eiobysamucs 8 pamkax npogeciliHoi ocgimu, cepmudpikayii OisabHocmi ma
yuacmi Yy MODKHAPOOHUX NPoZpamax npogpecitiHozo po3gumky. BusieneHo, wio cmpimkuil po3sumor
Haykosux OOCNiOXKeHb 8 YHigepcumemax ma 6NPOBAOIKEHHST MEXHON02MHUX [HCMPYMeHmia &
YNPABNIHHS HAYKOBUMU OOCTIOIKEeHHSIMU NOCNPUSLIUL CMAHOBNEHHIO Ma O@gOpMAeHHI0 npogpecii
aoMiHICMpamopa HayKogux 00CioKeHb., 3’9C08AHO0, U0 OCHOBHUMU Memamu hybikayiii npo pobomy
aoMmiHicmpamopie HAYKo8UX O0CNIOXKEeHb OYau NOAIMUUHI KPOKU, npoyedypu ma ei0nogioHicmo
OisLIbHOCMI  8CMAHOBNEHUM BUMO2AM 3 AKUEHMOM HA IHmepnpemayii ma 3acmoCcy8aHHI
3aKoHO0aBCMBA NPO HMENeKMYAIbHY 6JACHICMb, MPAaHCpep MexHON02Il, NnameHmHi npasa,
NUMAHHSAX NIO38IMHOCMI, OUIHKU CNPOMOIKHOCTMI IHCMUMyyii, KOHMpPAKmMHo20 3aKOHO0A8CMEA MOU,0.
HeobxioHi nooanbudi 00CAI0NKEHHSL U000 BUBUEHHSL 8NIUBY 308HILLHIX haKmopie, HanpuKiad, maKux
AK 3MIHU Y @iHaHeoglll nosmimuuyl abo CmpiMKuil po3BUMOK MEeXHONO02I HA BUKOHAHHS
adMiHicmpamopamu HayKo8ux 00ctiorKeHb npogeciliHux pyHKUIL ma poseti.

Knrouoei cnoea: poboma admiHicmpamopa HaAYKosux O0O0CNiOXKeHb, ¢YHKUIL ma ponai
aoMmiHicmpamopa HAYKO8UX OOCHIOIKEHb, PO3BUMOK YNPABHAIHHS HAYKOBUMU OO0CNAIOIKEHHIMU,
yHisepcumemu CIIIA.

Introduction of the issue. Research often performed by researchers
management and administration (RMA) themselves, who had to juggle the
is a critical function that supports demands of managing research projects
research and innovation in various fields with their research duties. However, as
[6; 13; 17; 27]. Research managers and the volume and complexity of research
administrators are responsible for activities grew, there was a need for
managing and supporting research specialized support staff who could
activities, from the initial conception of a provide dedicated management and
research project to its completion and administrative support. This led to the
dissemination. This involves managing emergence of the research manager and
budgets, coordinating research teams, administrator role as a stand-alone
preparing grant applications, ensuring occupation [22]. The study of the
compliance with regulatory and ethical evolution of the research manager and
standards, and promoting research administrator job has been relatively
excellence [23]. Over the last few underexplored in the academic
decades, the research management and literature. Specifically, there is a limited
administration job has evolved as a self- number of studies on how the
contained occupation, with specialized professional stem and the technical body
skills and knowledge required to perform of knowledge stem of the RMA job
the role effectively [1]. transformed throughout the period of its

The evolution of the research manager evolution.
and administrator job has been driven by Current state of the issue. The study
several factors, including the growing found that both the number of searches
demand for research and innovation, the and data dedicated to research
increased emphasis on accountability management and administration has
and governance, and the need for grown dramatically over the recent 5
specialized expertise in managing years (see Figure 1 below). This indicates
research [16]. In the past, research the increasing global interest in research
management and administration were and the ways it can be managed.
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Fig. 1. The Internet Search Trend of Research Management and Administration
(Based on "Research Management and Administration" Query to Keywords
Everywhere Google Chrome Extension, available at:
https://keywordseverywhere.com/)

This study also found that there was
no single theory that laid the basics for
the research management and
administration job, as this field has
developed in response to the changing
needs and priorities of the research
industry over time. However, several
disciplines have contributed to the
development of the area, including
business management, organizational
theory, public administration, and policy
studies. These disciplines have provided
insights into how research organizations
can be managed effectively, how funding
can be secured and managed, and how

policies and regulations can be
navigated. Additionally, the emergence of
technology transfer and the

commercialization of research has drawn
on principles from intellectual property
law and entrepreneurship. Ultimately,
the field of research management and
administration is interdisciplinary,
supported by a range of theories and
practices to maintain the successful
management of research organizations
and projects.

Interestingly, the literature on
research management and
administration is extremely diverse in
topics, but it seems to be limited when
compared to other professions. The
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study found two Journals such as the
Journal of Research Administration and
Research Management Review that are
dedicated to the occupation of research
administration at the moment. The first
mentioned is published by the Society of
Research Administrators. These two
journals, when combined, mainly formed
the unified literature base and body of
knowledge for the research
administration profession.

The examination of the literature on
the history of the research manager and
administrator job as an occupation
showed that this occupation has a
relatively short history, with its
emergence in the latter half of the 20th
century. The role of RMAs has evolved
over time, driven by changes in the
funding landscape for research, the
increasing complexity of research
projects, and the growing demand for
accountability and transparency in
research.

One of the earliest studies on the RMA
role was conducted by Kogan et al. [15]
which was referred to by Kulakowski and
Chronister [16], who surveyed RMAs in
the United States and identified three

main  job functions: 1) providing
administrative support for research
proposals and projects, 2)managing
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grant and contract activities, and
3) coordinating research activities across
multiple departments or institutions. The
study found that RMAs were highly

educated and often had advanced
degrees in science, engineering, or
business [11].

In the 1990s, several studies

highlighted the changing nature of the
RMA role, as universities and research
institutions faced increased competition
for funding and greater scrutiny from
funding agencies. A study by Levin and
Stephan [19], White [28], and Hansen
and Shisler [10] found that RMAs were

taking on more strategic roles in
research management, including
identifying funding opportunities,

developing partnerships with industry,
and managing intellectual property.
Another study by Gabriele [8] highlighted
the growing importance of project
management skills for RMAs, as research
projects became more complex and
interdisciplinary.

More recent studies have focused on
the professionalization of the RMA role,
with efforts to establish formal training
and certification programs. A study by
Langley and Ofosu [18], Langley [17],
Campo [3], and Smith [25] found that the
demand for trained RMAs was
increasing, with many universities and
research institutions offering
professional development opportunities
for their RMA staff. The authors argued
that the professionalization of the RMA
role was important for ensuring the
quality and integrity of research, and for
advancing the field of research
management as a whole.

Overall, the scientific literature on the
history of the RMA job as an occupation
shows that the role has evolved
significantly over the past few decades,
driven by changes in the funding
landscape and the increasing complexity
of research projects. The RMA role has

become more strategic and project-
oriented, and there is growing
recognition of the need for formal

training and professional development
opportunities.
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Therefore, the aim of research of this
study is to conduct the explorative and
thematic examination of the evolution of

research administration and
management as a profession by
reviewing the body of knowledge

contained in the primary and secondary
sources dedicated to the occupation.

This investigation attempted
identify the below:

1) How did the professional aspects of
the RMA job in the US wuniversities
transform throughout the period under
the study?

2) How did the technical aspects of the
RMA job in the US universities transform
throughout the period under the study?

Research methods. The study used a
combination of the exploratory research
methodology with thematic analysis. The
exploratory research methodology used
some features of a narrative review to
collect statistical data that illustrates the
development of the research manager
and administrator job and the
information on the number of training,
Master’s, and certification programmes
to track the evolution of the research
manager and administrator job in terms
of training [9].

The thematic analysis was used as a
qualitative research method [14; 21]. It is
used to identify and analyze patterns or
themes in data. This design involves the
systematic categorization and
interpretation of data to specify the
themes or concepts that emerge from the
data set. The study design comprised
four phases such as Phasel - a
keywords-based search of related
information; Phase II — the creation of a
thematic codebook; Phase III — a multi-
phased review of the data based on
keyword and title analysis to extract key
elements and themes, and PhaselIV -
completion of a thematic matrix and
representation of the distribution
structure of themes. This phase-wise
research design created a conceptual
framework for the study, which was
reported or referred to in a number of
qualitative research sources [4; 5; 7; 20].
This design outcome was supposed to
determine whether the topics have any

to
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grouping overlap or categorical
exclusivity, and ultimately validating the
identified major themes.

Results and discussion. The study
attempted to identify how the professional
aspects of the RMA job transformed
throughout the period under the study
and how the technical body of the RMA job
transformed throughout the same period
drawing the focus on the USA Universities.
The novelty of the study is that it provides
valuable insights into the evolution of
research management and administration
as a profession, highlighting the need for
specialized skills and  knowledge,
professional education and certification,
and the integration of technology into
research administration practices. When
addressing the first research question, the
study found that the evolution of research
administration is inextricably linked to the
evolution of formal research in America,
particularly with the expansion of research
in higher education [16; 26]. The job of a
research manager was first mentioned in
the literature in the early 1980s. In 1981,
the Society of Research Administrators
(SRA), now the National Organization of
Research  Development  Professionals
(NORDP), published a document titled
"Professional Standards for Research
Administrators" (see its updated version at
the website of the Boise State University:
https:/ /www.boisestate.edu/hrs-job-
levels-job-standards/job-standard-for-
research-administrator/). As can be
learned from the Standard, this document
defined research administration as "the
management of research  activities,
programs and projects" and identified the
roles and responsibilities of research
administrators. This phase of this job
evolution is referred to as the emergence
phase [1; 24]. The search for the statistical
data of individuals working as research
managers or administrators did not
discover any formal data collection efforts
to track the number of individuals working
in the field. However, it is known that
research institutions began to hire
dedicated research  managers and
administrators during this period to help
manage research activities [16]. The
search for educational or post-educational
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programmes in research management and
administration found few formal training
programs or certifications available.
However, some universities and research
institutions offered courses or workshops
on topics such as grants management or
research compliance [17].

The concept of research management
and administration continued to gain

traction throughout the 1980s and
1990s, as research institutions
recognized the need for dedicated

support staff to manage the increasing
volume and complexity of research
activities and importance of research in

driving economic growth  became
apparent. Governments began to invest
heavily in research, and research

organizations began to develop strategies
to manage their research programs more
effectively. This led to the emergence of
new roles, such as research managers
and research coordinators, who were
responsible for overseeing and
coordinating research activities. This
period of the evolution of research
management and administration as a
stand-alone occupation is referred to as
a growth phase [16; 24]|. During the
growth phase, the number of individuals
working in research management and
administration began to increase, and
professional associations such as the
Society of Research Administrators (SRA)
and the National Council of University
Research Administrators (NCURA) were
formed to support the development of the
profession. According to a survey
conducted by the NCURA in 2003, there
were approximately 10,000 research
administrators working in the United
States at that time [12]. During the
growth phase, the number of training
and certification programs increased
significantly. Professional associations
began to offer more formal training
programs including the SRA’s "Certificate

Program in Research Administration"
and NCURA’s "Fundamentals of
Sponsored Project Administration"

program. Some universities also began to
offer Master’s programs in research
management and administration during
this phase [2; 25].
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In the 1990s and early 2000s, the role
of RMA continued to evolve as
universities and research organizations
began to adopt more business-like
practices. The focus shifted from simply
managing research projects to
maximizing the return on investment in
research. This led to the emergence of
new roles, such as research development
managers, who were responsible for
identifying funding opportunities and
developing research proposals. The role
of RMA also expanded to include the
commercialsiation of research, with the
creation of technology transfer offices
(TTOs) to manage intellectual property
and licensing agreements. The literature
sources classify the period of this job
evolution as a professionalization phase
[16; 24]. During this phase, the number
of individuals working in research
management and administration
continued to increase, and professional
development programs and certifications
became more standardized. According to
a survey conducted by NCURA in 2006,
there were  approximately 15,000
research administrators working in the
United States at that time [2018].
Additionally, the number of individuals
obtaining professional certifications such
as the Certified Research Administrator
(CRA) and the Certified Pre-Award
Research Administrator (CPRA)
continued to grow. The number of
training and certification programmes
continued to increase, and the quality
and rigour of these programs improved.
The SRA launched its "Certified Research
Administrator" (CRA) program in 1993,

and the Research  Administrators
Certification = Council (RACC) was
established in 1995 to oversee the

certification process. Other organizations
such as the Association of Clinical
Research Professionals (ACRP) and the
Project Management Institute (PMI) also
developed certifications relevant to
research management and
administration. The number of Master’s
programmes in research management
and administration also increased during
this phase [12].
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In the early 2000s, the role of RMA
continued to evolve in response to the
changing funding environment. Funding
became more competitive, and research
organizations began to adopt more
strategic approaches to funding
applications. This led to the emergence of
new roles, such as research funding
officers, who were responsible for
identifying funding opportunities and
supporting researchers in developing
competitive funding applications. This
period of the research manager and
administrator job is referred to as the
globalization phase which began in the
mid-2000s as research became
increasingly international and cross-
disciplinary [25; 27). During this phase,
research managers and administrators
began to collaborate more closely with
their counterparts in other countries and
develop new skills and competencies
related to  international research
collaboration and funding opportunities.
The globalization phase is ongoing, but it
is clear that research management and
administration is becoming increasingly
important in the context of international
research collaboration. According to a
survey conducted by the European
Association of Research Managers and
Administrators (EARMA) in 2016,
approximately 65% of respondents
reported that they had worked on
international projects in the previous
year, and 52% reported that they
expected their involvement in
international research to increase in the

future [13]. During the globalization
phase, the number of training and
certification programs continued to

increase, and there was a growing focus
on international collaboration and global
competencies. The EARMA established
its "Professional Development
Programme" in 2007 to provide training
and development opportunities for
research managers and administrators
in Europe. Other organizations such as
the Asia-Pacific Research and Innovation
Management Association (APRIA) and the
African Research Universities Alliance
(ARUA) also began to offer training and
development programs relevant to
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research management and
administration. In addition to the above,
the Research Administrators
Certification Council (RACC) began
offering the Certified Research
Administrator (CRA) credential in 2000,
and the NCURA began offering its
Certified Pre-Award Research
Administrator (CPRA) credential in 2006.
In recent years, the role of RMA has
continued to evolve as research
organizations have become more focused
on impact and engagement. There is now
a greater emphasis on ensuring that
research has a real-world impact and is
accessible to a wider audience. This has
led to the emergence of new roles, such
as research impact officers and research
engagement officers, who are responsible
for ensuring that research is
communicated effectively to stakeholders
and has a positive impact on society.
Today, research management and
administration is recognized as a critical
function that supports research and
innovation in various fields, and the job
of a research manager has become a
well-established profession [1; 25]. These
days, research managers and
administrators are expected to be highly
specialized professionals who possess a
wide range of skills and knowledge. They
are responsible for managing research
projects, from planning and budgeting to
monitoring and reporting on progress.

They also provide administrative
support, including managing grant
applications, coordinating  research

teams, and ensuring compliance with
regulatory and ethical standards. In
addition, they play a critical role in

promoting research excellence,
facilitating collaboration between
researchers and research institutions,

and promoting the dissemination of
research findings.

While the research manager and
administrator role has evolved to become
a self-contained occupation, it also faces
several challenges [27]. One of the key
challenges is the need to balance the
demands of supporting research

activities with the need to maintain
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compliance with regulatory and ethical
standards. This requires research
managers and administrators to possess
a deep understanding of the regulatory
and ethical frameworks that govern
research activities. Another challenge is
the need to manage the competing
demands of different stakeholders,
including researchers, funders, and
institutional leaders. Research managers
and administrators must be skilled in
managing relationships with these
stakeholders and ensuring that the
needs of all parties are met.

Despite these challenges, the research
manager and administrator role also
presented many opportunities. With the
growth in demand for research and
innovation, there is an increasing need
for skilled research managers and
administrators who can provide the
specialized support required to manage
complex research projects. In addition,
research managers and administrators
play a critical role in promoting research
excellence and facilitating collaboration,
which are essential for driving innovation
and advancing knowledge.

The thematic analysis of the randomly
selected articles published in the Journal
of Research Administration (can be
accessed at:
https:/ /www.srainternational.org/resour
ces/journal/journal-archives), Research
Management Review (can be accessed at:
https:/ /www.ncura.edu/Publications/Re
searchManagementReview/Archives.aspx
), and the National Council of University
Research Administrators (available at:
https:/ /www.ncura.edu/Publications.as
px) for the years of 1998-2022 found
eligible for the study, discovered the
below key topics, roles, education and
training aspects of the profession and
their contribution to the development of
the occupation in the different evolution
phases (see Table 1). The analysis of the
transformation of the professional stem
of the RMA job found two key topics that
were associated with different roles,
education and training aspects of the
profession and their contribution to the
evolution of the occupation.
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Table 1

Key Topics, Roles, Education and Training Aspects of the Profession and
Contribution of Those Aspects to the Evolution of the Occupation in the Different
Evolution Phases

Job Evolution
Phase
Q
Education | Contributors o ° g
Q vt ol
Key Themes Role and to the g8 9| & ©
training occupation ) B|l o8 @«
domain evolution ] o g 2 3
E| 98 | %
s S| ©
A
Research Mediator/Expediter | Professional Research
Manager and Education/ Development
Administrator | Mediator /Regulator | Certification
- - Technology-
seen as a Project Manager International .
. mediated
Servant Professional
Research
Leader Development . i
. Administration
Communicator
Research Research Portfolio
Manager and | Administrator vs. Management
Administrator | Gift Administration (a set of
Performed in Professional | projects to be
the Settings Survival managed)
of Research Promotion of
Conventional | Administrator as a the Institution
Education Catalyst to Achieve
Research Evaluator Recognition

As can be seen in Table 1, the data
drawn from the analysis mainly relied on
the non-technical features of the job. The
topic of managers and administrators
seen as servant leaders (which seems to
be a newer concept) was discussed in the
literature during the growth,
professionalization and globalization
phases of the evolution of the job of the
research manager and administrator.
During this period, the job was
associated with the roles such as a
mediator/expediter, mediator/regulator,
and project manager. The education and
training of those managers relied on
professional education and certification
along with international professional
development. The contributors to the
occupation evolution were identified to
be research development and the
introduction of technology-mediated
tools into research administration.
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The topic of research management
and administration which was performed
in the settings of conventional education
seemed to be the early concept of

research management and
administration as a job. It was
associated with the job roles such as a
communicator (communication is

becoming an essential component in
data pertaining to the overall operations
of the research enterprise all the phases
through; as the complexity of research
has grown, a bridge between faculty,
administration, and funding agencies
has become necessary to facilitate
research in a compliant and efficient
manner), and research administrator vs.
gift administrator (this role categorises
data pertaining to the distinctions
between research awards (money for
specific work) and gift awards (i.e. money
in support of)); research administrator as
a catalyst, and research evaluator. The
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educational and training domain relied

on professional survival. The
contributors to the occupation evolution
were considered to be  portfolio

management and the promotion of the
institution to achieve recognition which
occurred in the emergence, growth and

professionalization of the
evolution of the job.

The transformation of the technical
body (regulatory, procedural, and
technological) of the RMA job, which was
drawn from the thematic analysis, is

presented in Table 2.

phases

Table 2

Key Topic, Technical Body Domains of RMA Job such as Regulation, Procedures,
Technical and Resource Opportunities

Technical Body Domains of RMA Job Job Evolution Phase
o
)
; i 8
Key Technical 8 g3 ©
Themes Regulation Procedures | and Resource o % g CTE
Opportunities g 5@ 8
& & =
2] o
A
Regul.atory Streamlining | Technology
Compliance/ /Efficiencies Application
Navigation
Policy/ Intellectual Processing/ Feéig?ee;/
Procedures Property Work Flow Resources
Following Technology
and Transfer/Patent
Processes Rights and Cost
Policies Sharing/ Industry
Accountability/ Cost Partnerships
Institutional Recovery
Evaluation
Contracting

As can be seen in Table 2, the data
drawn from the analysis mainly relied on
the technical aspects of the RMA job. The
main theme for the publications was the
policy, complying with procedures and
processes. Specifically, the studies
covered the ways of interpretation and
application of regulation, intellectual
property legislation, technology
transfer/patent rights legislation, the
issues related to accountability,
institutional evaluation and contract
legislation. The analyzed publications
also interpreted and discussed
application procedures such as
streamlining, processing/workflow, cost
sharing and cost recovery. With regard to
technical and resource opportunities, the
publications were dedicated to
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technology applications, facilities and
shared resources, and building industry
partnerships. As can be also noticed in
Table 2, some inner institutional issues
related to legislation, processing and
technology were the subjects of
investigations throughout all the phases
of the evolution of the job under study.
However, cross-institutional issues
became the subject of studies in the later
phases of the evolution of research and
administration jobs.

Conclusion and research
perspectives. The study found that
research management and

administration has evolved significantly
over the past few decades as a self-
contained occupation, with specialized
skills and knowledge required to perform



Zhytomyr Ivan Franko State University Journal. Pedagogical Sciences. Vol. 1 (112)

Bicrux 2KumomupcoKozo 0epiagHoz0 YHigepcumemy imeHi Isara dpanka.
ITeoazoeiuni Hayku. Bun. 1 (112)

the role effectively. Research managers
and administrators play a critical role in
supporting research activities, promoting
research  excellence, and ensuring
compliance with regulatory and ethical
standards. While the role presents many
challenges, it also offers many
opportunities for those with the required
skills and expertise. Overall, the
development of the research manager
and administrator job has been
characterized by the growing recognition
of the importance of research
management and administration in
enabling the research enterprise, as well
as the increasing professionalization and
globalization of the profession.

The thematic analysis of the
publications that were dedicated to the
research management and

administration job discovered that the
data derived from the analysis was
primarily based on non-technical aspects
of the job. During the growth,
professionalization, and globalization
phases of the evolution of the research
manager and administrator’s job, the
topic of managers and administrators
being seen as servant leaders +\\was
discussed in the literature. During this
time, the job was linked to positions
such as mediator/expediter,
mediator/regulator, and project
manager. Professional education and
certification, as well as international
professional development, were used to
educate and train those managers.
Research development and the
introduction of technology-mediated
tools into research administration were
identified as contributors to occupation
evolution. The early concept of research
management and administration as a job
seemed to be the topic of research
management and administration
performed in the settings of conventional
education. It was linked to job roles like
a communicator and research
administrator vs. gift administration,
research administrator as a catalyst, and
research evaluator. Professional survival
was essential in the educational and
training domain. Portfolio management
and the promotion of the institution to
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achieve recognition were considered
contributors to the evolution of the job
during the emergence, growth, and
professionalization phases. The data
derived from the analysis of the technical
body of knowledge stem of the RMA job
revealed that the main theme for the
publications was policy, procedures, and
process compliance. The studies focused
on regulation interpretation and
application, intellectual property
legislation, technology transfer/patent
rights legislation, accountability issues,
institutional evaluation, and contract
legislation. Streamlining,
processing /workflow, cost sharing, and
cost recovery were all discussed and
interpreted in the publications that were
reviewed. In terms of technical
opportunities, the publications focused
on technology applications, facilities and
shared resources, and the formation of
industry partnerships.

Further study is needed in exploring
the impact of external factors, such as

changes in funding and  policy
environments, on the role of research
managers and administrators.
Understanding how external factors

shape the role of research managers and
administrators can help organizations
and policymakers develop more effective
strategies for supporting research
management and administration. One
more research gap in this area which
needed further study was found to be the
lack of attention given to the impact of
technological advancements on the role
of research managers and
administrators. With the increasing use
of technology in research, there is a need
to understand how this is changing the
job responsibilities of research managers
and administrators, as well as their skill
requirements and training needs.
Another potential research gap to be
addressed in future studies could be the
limited understanding of the role of
research managers and administrators
in facilitating interdisciplinary research.
As research becomes more complex and
collaborative, there is a need to
understand how research managers and
administrators can support and enable



Zhytomyr Ivan Franko State University Journal. Pedagogical Sciences. Vol. 1 (112)

Bicrux 2KumomupcoKozo 0epiagHoz0 YHigepcumemy imeHi Isara dpanka.
ITeoazoeiuni Hayku. Bun. 1 (112)
interdisciplinary research by managing communication and collaboration, and
diverse teams, facilitating ensuring the effective use of resources.
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