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VALUABLE ASPECTS OF INTERCULTURAL COMMUNICATION IN THE
PROCESS OF LEARNING FOREIGN LANGUAGES

M.-S. Shamsutdinova*

This article considers an important aspect of modern education — intercultural competence and its
influence on the formation of the professional orientation of future foreign language specialists. In the
context of growing globalization and cultural diversity, knowledge of foreign languages has ceased to
be just a skill but has become a necessary tool for successful communication and work in an
international environment.

Intercultural competence is defined as the ability to understand and interact with representatives
of other cultures. It involves not only knowing the language, but also understanding the cultural
features, values, norms and traditions of other peoples. This article examines the influence of
intercultural competence on the professional orientation of future foreign language specialists.

We will consider aspects such as cultural understanding, tolerance, the ability to adapt to different
cultural contexts and to communicate effectively with representatives of different nationalities. It is
noted that intercultural competence plays an important role in building successful intercultural
relations, promotes the development of creativity and innovation.

The relevance of the study of the valuable aspects of intercultural communication in the process of
learning foreign languages is that in the modern globalized world, interaction with representatives of
other cultures becomes a necessity. The study of foreign languages is becoming an important
component of education, and foreign language professionals have a great responsibility in promoting
effective communication between cultures. Value orientations influence perception, way of thinking,
communication strategies and behavior. Understanding and awareness of values help foreign
language specialists establish mutual understanding, avoid conflicts, and create a favorable
atmosphere for interaction. The study of this problem helps to improve approaches to teaching foreign
languages and to develop effective strategies for the formation of intercultural competence in students
and future foreign language specialists.

The growth of international relations brings with it various challenges, but also opens up many
new opportunities for future foreign language specialists. Thanks to intercultural competence, they
will be able to expand their horizons, build a successful career in a global environment and contribute
to the development of global cooperation.
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IIIHHICHI ACIIEKTH MIXXKYABTYPHOI KOMYHIKAIIIL B IIPOLIECI
BHBYEHHS THOBEMHHX MOB

M.-C. lllamcyTanHOBA

Y cmammi posznsadaemobes  8AXKAUBULL acnekm  CYuacHoi oceimu — < MDKKYJAbMYypHA
KomnemeHmHicme ma il 6naue Ha PopMYy8aHHs NPogeciliHoi cnpamMo8aHOCMi MAUOYMHIX IHO3EMHUX
Mo8HUKI8. B ymosax 3pocmarouoi enobanizayii ma KyabmypHoz20 po3maimmsi 3HaHHSL IHO3eMHUX MO8
nepecmano 6ymu nNpPocmo HABUUKOW, A CMAJI0 HEeOOXIOHUM IHCMPYMEHMOM OAs YCNiUHO20
CNiNKY8AHHS ma pobomu 8 MIDKHAPOOHOMY cepedo8uULL.

MikkynemypHa KomnemeHmHIiCmMe SU3HAUAEMDBLCS SIK 30AMHICMb po3ymimu i 83aemoodismu 3
npedcmasHukamu HUWuUx kyaemyp. BoHo nepedbauae He suwe 3HAHHS MO8U, A U PO3YMIHHS
KysabmypHux ocobnusocmetl, yiHHocmetll, HOpM I mpaouyill IHuWuUx Hapoodie. ¥ cmammi 00CNi0ONEeHO
B8NIUB MIKKYSNbMYPHOT KOMNemeHuyii Ha npogeciiiny opieHmauyiro MatlbymHix iHO3eMHUX MOBHUKIE.

Mu posensHemo maxi acnekmu, sSK KYyabmypHe pO3YMIHHS, MOAePaAHMHICMb, 30amHiCmb
adanmyeamucsi 00 Pi3HUX KYJbMYPHUX KOHMEKCMI8 | e(heKMUBHO CNLIKY8AMUCSL 3 NpeOCmasHUKAMU
Pi3HUX HayloHalbHOCcmell. 3a3HAUeHO, UL0 MIKKYAbMYPHA KOMNEeMeHMHICMb 8i0i2pae 8AXKNUBY POSb
Y nobyodosi YCNiUHUX MUOKKYALMYPHUX CMOCYHKIB, CNpusie po3suUmKyYy KpeamusHocmi ma
IHHOB8aUIliHOCMI.

AKxmyanvHicmb O00CHMOMKEHHST UIHHICHUX acnekmie MDKKYAbmypHoOi KOMYHIKAuil 8 npouect
BUBUEHHSL THO3EMHUX MO8 NOJS2AE 8 MOMY, UI0 8 CYUACHOMY 2/100ai3080HOMY C8IMI 83AEMO0isL 3
npeocmasHUKaMU IHUWUX KYabmyp cmae HeobxioHicmio. BugueHHsl IHO3eMHUX MO8 CMae 8AXKAUBOI0
cKnadoeor oceimu, i paxisyi 3 HO3EMHUX MO8 Hecymb esUuKy 6I0Noi0aNbHICMb 3a CNPUSIHHS
epeKmugHili KoMyHIKayii MKk Kyabmypamu. LHHICHI opieHmayii eniuearmes HA CRPUUHAMMSL,
cnocib MUCNeHHs, KOMYHIKAMUBHI cmpamezii ma nogediHKy. PosyminHs ma yceioomnieHHs yiHHocmell
donomaezae paxieusim HO3eMHOT MOBU HANAROOIKYBAMU B30.EMOPOIYMIHHSL, YHUKAMU KOHPAIKMIE 1
cmeoprsamu cnpusmaugy ammocgepy 0as 83aemooii. /ocnioxeHHss 0aroi npobremu donomazae
yoocKoHanumu nioxoo0u 00 BUKAAOAHHS THO3EMHUX MO8 ma po3pobumu edexmusHi cmpameaii
POPMYBAHHS MIKKYAbMYPHOT KomMnemeHyii y cmyodeHmis ma MaillbymHix iHO3eMHUX MOBHUKIS.

3pocmarHs MIKHAPOOHUX 8I0HOCUH Hece 3 cOO0t0 PIBHOMAHIMHL BUKIUKU, AJle MAKOXK 8i0Kpuesae
bazamo Hosux wmoxaugocmell O MaAUbYmMHiX chneyianicmie 3 IHO3EeMHUX M08. 3agosKu
MUOKKYNAbMYPHITL KOMNEemeHUll 80HU 3MOXKYmb po3uiupumu ceill Kpyzo03ip, nobyoysamu YCniuHy
Kap’epy 8 2nobanbHOMYy cepedosull ma cCnpusimu po3sumky 2106a16Hoi cnignpayl.

Knrwuoei cnoea: mMoKKYiemypHa KOMNEMEHMHICMb, YIHHOCMI, YIHHICHL OpIieHMAauii, KYysiemypHe
PO3YMIHHSL, MDKKYAbMYPHA KOMYHIKAUISL, 2/100a1i3aUist, NpogpeciliHa OpleHMauist.

Introduction to the issue. In modern representatives of different nationalities
world, where borders disappear, and to understand their peculiarities.
communication with representatives of The study of the process of intercultural
different cultures becomes an integral part communication showed that only the
of our ubiquitous life. Growing globalization possession of a foreign language is not
and international relations make the enough to overcome the problem of
knowledge of foreign languages and interaction between representatives of
intercultural competence of particular different cultures, after which intercultural
importance. This is especially relevant for communication integrates its own cultural,
future foreign language specialists who will extralinguistic, and language-
work in a global environment and provide communicative codes.
intercultural communication. Future Current state of the issue. It is possible
foreign language specialists must be aware to delve into the process of intercultural
of the importance of intercultural communication only by understanding the
competence. They not only learn the components of the content of these codes.
language, but also enter the world of The components of culture were presented
cultural values and mentality of those in a number of its models developed by
countries where it is used. His task is to representatives of the American school:
understand and respect other cultures, to R. Page, H. Jorstad, L. Siaya, F. Klein,
learn to communicate effectively with J. Colby. These authors identified the
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component composition of culture,
distinguishing at its level: a) external,
observable (explicit) language, artifacts

(cultural items), myths, symbols, rituals,
traditions; b) hidden, unobservable
(implicit), which constitutes the essence,
the core of national specificity, its "cultural
meaning" norms, values that affect
communication, actions, basic
manifestations, life events and experience
[8]. Even though language and other
components of the explicit layer are on the
surface, their cultural meaning is unknown
and cannot be correctly interpreted without
representatives  of another  culture
understanding the essential components of
cultures that are not externally observable:
values, value orientations, basic ideas and
norms. differences lead to differences in
language and non-linguistic behavior.
Values are objective. They can be assigned
by a person in his activities and
characterize his attitude to phenomena,
events, things, society, remaining value
orientations, that is, values transformed
into the consciousness of the individual.

They influence the choice of language
means, language style, regulate a person's
communicative actions, way of thinking,
orientation, emotions, and feelings
underlying behavior. Norms based on the
moral code reflect the values of culture as
generally accepted, standard patterns of
human actions in society, which are
benchmarks of a kind of expected behavior
in typical situations and, subject to their
acceptance by individuals, are regulations
of his behavior. Mastering culture begins
with the awareness of values and norms,
their internalization and manifestation in
culturally specific behavior. It is impossible
to see culture itself, its manifestations are
visible only in behavior, actions,
judgments, reactions, language style.
Therefore, it is of scientific interest to
compare during intercultural
communication behavior patterns of
representatives of different cultures, which
may coincide and differ.

Outline of unresolved issues brought
up in the article. Intercultural
communication is the interaction of
patterns of behavior, the purpose of which
is the exchange of meanings based on
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cultural and linguistic codes. The language
code is the most important component of
culture and in many ways shapes the
worldview — "picture of the world", the
mentality of the people — the emotionally
colored system of world understanding
peculiar to it. The linguistic picture of the
world is a verbal thesaurus - semantic
connections of words, concepts that reflect
cultural differences. From the entire
existing variety of cultures, the main
criteria for measuring cultural differences

were selected - ‘cultural variables'":
individualism-collectivism; masculinity-
femininity; the degree of emotional

expressiveness allowed; nature of activity;
power distance; high context; low context;
uncertainty avoidance.

Typological differences of one culture
from another, for example, individualistic
from collectivistic, affect both socialization,
personal orientation of a person, his values,
self-awareness, and communicative
behavior. Representatives of cultures of
these types have significant differences in
the wuse of means of language
communication, since they do not have a
single or similar system for extracting
(decoding) the meaning of the message. For
successful decoding of meaning, both
knowledge of the language and knowledge
of extralinguistic factors — the cultural
context is necessary. Awareness and taking
into account the typological differences of
cultures make it possible to form the ability
to correctly and accurately interpret and
predict the  behavior of foreign
communicators and reduce the likelihood
of misunderstanding.

Aim of the research. Intercultural
communication is a crucial skill in foreign
language learning, as it promotes a deeper
understanding of cultural differences and

fosters empathy and mutual
understanding. By embracing these
aspects, educators can create a more

inclusive and enriching environment for
both teachers and students.
Understanding cultural values, overcoming
language barriers, interpreting linguistic
and  non-linguistic = elements, and
leveraging technology responsibly are
essential aspects of  intercultural
communication. In today's digital age,
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technology and media significantly impact
intercultural communication, offering
unique opportunities for cross-cultural
exchanges but also presenting challenges
in terms of cultural understanding.
Teachers must adopt culturally oriented
approaches to teaching, incorporating
cultural characteristics, values, and
practices into language lessons to help
students grasp linguistic nuances and
adapt their language use appropriately.
This approach empowers learners to
confidently communicate with sensitivity in
diverse settings. The pedagogical
community should actively engage in
research to deepen their understanding of
intercultural communication's valuable
aspects.

By exploring innovative methodologies
and strategies, educators can enhance the
quality of intercultural communication in
foreign language learning. A commitment to
continuous learning and development
contributes to building a more inclusive,
tolerant, and interconnected world. In
conclusion, embracing the valuable aspects
of intercultural communication is essential
for foreign language learning. By
understanding cultural differences,
overcoming language barriers, interpreting
linguistic and non-linguistic elements, and
leveraging technology responsibly,
educators can create a culturally rich and
diverse learning environment.

Promoting research and understanding,
educators can pave the way for effective
intercultural communication that fosters a
more tolerant, open, and interconnected
world. Intercultural communication is an
important skill in foreign language learning
because it promotes a deeper
understanding of cultural differences and
promotes empathy and mutual
understanding. By considering these
aspects, educators can create a more
inclusive and enriching environment for
both teachers and students.
Understanding cultural values, overcoming
language barriers, interpreting linguistic
and  non-linguistic  elements, and
responsible use of technology are important
aspects of intercultural communication [4].

In today's digital age, technology and
media greatly influence intercultural
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communication, offering unique
opportunities for intercultural exchange,
but at the same time creating challenges in
terms of cultural understanding. Teachers
should apply culturally sensitive teaching
approaches, including cultural
characteristics, values, and practices in
language lessons to help students
understand language nuances and adapt
their language use appropriately.

This approach enables students to
confidently communicate with delicacy in a
variety of settings. The teaching community
should actively participate in research to
deepen their understanding of the valuable
aspects of intercultural communication. By
studying innovative methodologies and
strategies, teachers can improve the quality
of intercultural communication during
foreign language learning. The pursuit of
continuous learning and development
contributes to building a more inclusive,
tolerant, and interconnected world. It is
worth saying that for learning foreign
languages it is important to take into
account the value aspects of intercultural
communication. By understanding cultural
differences, overcoming language barriers,
interpreting linguistic and non-linguistic

elements, and using technology
responsibly, educators can create a
culturally rich and diverse learning

environment. By promoting research and
understanding, educators can pave the way
for effective intercultural communication
that will contribute to a more tolerant,
open, and interconnected world.

Results and discussion. In
individualistic cultures, low-context
communication  prevails, which is

characterized by a cognitive style of
communication: reactivity, expressiveness
and influence of language, accuracy of
concepts. High-context communication is
characterized by the  spontaneous
manifestation of emotions, interdependent
consciousness, and orientation towards the
promotion of the team's goals and values.
From the standpoint of the relativistic
approach, which assumes the equality of
cultures, the norms of professional
behavior of specialists belonging to
individualistic and collectivistic types of
cultures were compared and systematized
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based on their value orientations. The
comparison was made taking into account
the above-mentioned cultural variables and
made it possible to identify the difference in
value orientations, which can be areas of
potential conflict in professional situations.
Value orientations, reflected in cultural
variables, form national identity -
awareness of  national belonging,
psychological composition of the nation —
the most common type of personality in this
culture, which has a stable, repetitive set of
traits associated with a system of attitudes,
values and beliefs common to this society.

The formation of the ability to
intercultural communicative competence
in the conditions of traditional university
education does not allow students to
develop the full range of properties of the
psychological composition of a
representative of another national culture.
Confirmation of this opinion can be found
in the works of J. Jackson and M. Liu, who
call a person who freely navigates in
different cultures - an interculturally
oriented person, a "multicultural person", a
"universal person", "people-mediators” [0].

The formation of such a personality is a
real goal under the conditions of university
training. The generalized cosmopolitan
characteristics that such a person has
include: respect for all cultures,
understanding of the thoughts, feelings,
and behavior of its representatives; the
ability to be a cultural mediator, switching
from one culture to another, to find ways of
reconciliation with differences. A person of
this type is characterized by situational
flexibility, great behavioral diversity when
meeting with other positions and opinions.
Such characteristics are necessary for
effective intercultural communication and
indicate optimal inculturation.

There are generally recognized four main
models of interaction in the process of
enculturation: integration (entering
another culture through the gradual
mastering of its norms, values, patterns of
behavior; assimilation (the group and its
members lose their own, but assimilate
another culture); separation (members of
the group, while retaining their culture,
refuse contact with another),
marginalization (the group and its
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members lose their culture, but do not join
the other).

In the process of training future foreign
language specialists, in our opinion, it is
necessary to form multiculturalism - this
type of intercultural communication
interaction, which involves not only
preserving, but also enriching one's culture
due to the recognition and acceptance of
another culture, readiness to master other
cultures. It is this model of intercultural
communication that is optimal for
inculturation in the conditions of academic
bilingualism and is consistent with the
content of the intercultural communication
personality.

The process of inculturation takes place
in specific approaches depending on the
personal features of the individual.
K. Ward's research observed  that
emotionally developed, sociable individuals
who have a wide outlook, confidence, and
tolerance for intercultural differences
effectively master another culture (Ward,
2009). This makes it viable to overcome or
reduce the stressogenicity of the so-called
culture shock (a feeling of anxiety and
insecurity when encountering another
culture), that is caused by a conflict of
values and patterns of behavior due to the
violation of wusual social ties, words,
symbols, customs, physical objects. The
study discovered that intercultural
communication occurs on the macro and
micro ranges [10].

The macro level is associated with
culturally generalized characteristics:
motives for establishing relationships;
cognitive — tolerance to ambiguity;
operational aspect - interactivity, the
immediacy of reactions; focus on
interaction, orientation on another person;
functionality — the ability to communicate
without conflict [4].

The micro level of intercultural
communication offers a comprehensive
framework for enhancing pedagogical
practices in diverse academic environments.
Understanding linguistic techniques,
communicative methodologies, and cultural
nuances is essential for fostering effective
intercultural communication among
students. By promoting cultural awareness
and sensitivity, educators can empower
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their students to become global citizens
capable of navigating the complexities of our
interconnected world. As we strive for a
more inclusive society, embracing the micro
level in pedagogy becomes an imperative
step  towards  achieving  successful
intercultural communication [3].

A person who is competent in their field
of work is aware of what they are doing and
has the skills, knowledge, and
technological aptitude to do it. When we
define "competence," we take into account
the overall objective of a specialist's integral
training, which realizes his ability to
creatively complete tasks based on formed
motives, personal characteristics, and the
capacity to use normatively acceptable
behavioral patterns in the professional
setting.

The concept of professional competence
is broader than notions such as knowledge,
abilities and skills because it combines
them, and includes a number of concepts
such as: Professional motives, abilities,
outlook and attitudes of a specialist's
personality, as well as opportunities for
self-realization and self-expression in the
professional sphere.

It is not by chance that key, invariant,
multifunctional and interdisciplinary
competencies are recognized as a method of
updating the content of higher education in
modern world practice. Possession of
competence creates the basis for the
development of professionalism (productive
methods of processes) and mastery
(flexibility, adaptability to new situations).
Among the globalization-oriented
multicultural competencies are
communicative and professional-ethical
key competencies [5].

Communicative competences ensure
effective communication and
understanding in the process of
professional activity, if they implement
flexible communication strategies through
the use of speech and non-verbal actions,
regulate emotions, apply norms of tolerant
behavior, counteract xenophobia (fear of
the ‘'foreigner"). The possession of
professional and ethical competence in
relation to intercultural communication
involves the ability to carry out professional
activities in a foreign cultural environment,
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to carry out adequate behavior accepted in
business professional cultures of other
countries, to develop personal professional
experience due to its enrichment with
elements of other professional cultures, to
be tolerant of others, to find constructive
compromises [2].

Speech etiquette is a set of cultural,
national, and social rules of linguistic and
communicative behavior inherent in
certain nations and communities. These
rules determine the rules for establishing
speech contact between partners and
choosing the right communication style
based on their social roles and situational

positions. The etiquette of speech
communication is defined as
communication that follows social,

cultural, and historically formed norms in
standard human interaction situations. It
includes both verbal components (such as
speech  formulas, vocabulary, and
intonation characteristics) and non-verbal
components (facial expressions, gestures,
postures, and distance between subjects).

The specificity of the professional
intercultural communicative competence of
the humanitarian profile is related to the
anthropogenic essence of a person as
"homo loquens" — "a person who speaks",
presented us with the necessity for
additional emphasis on the extension of the
concepts of "communication" = and
"intercultural communication".

Intercultural communication is both a
science and a set of skills that must be
mastered during communication, since
interaction with another culture requires
certain knowledge and skills, focusing on
inherited and established norms of social
practice of people belonging to different
national and ethnic communities.

The level of  development of
communicative knowledge and abilities
that enables for intersubjective interaction
aimed at the effective performance of
professional obligations determines a
professional communication culture. It is
important to note that discourse etiquette
affects all aspects of human interraction
and activity; it is defined as a set of cultural,
national, and social conventions of
linguistic and communicative behaviour
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that are inherent in specific nations and
national communities.

Communication is primarily concerned
with the qualities of oral communication,
interpersonal verbal and nonverbal contact
of an affective-evaluative kind that occurs
in practical activities. Communication is a
socially regulated process of information
transfer and the exchange of people's
thoughts and feelings in diverse domains of
cognitive, labor, and creative activity.

A "linguistic personality” is someone who
can transition between several language
codes and has a set of linguistic aptitudes
and skills. They actively participate in
communication. In addition, the cognitive,
behavioral, and ethnocultural levels all
function in the development of the
linguistic personality. The cognitive level
contains the thesaurus (verbal-semantic)
level [9].

Intercultural communicative
competence in the professional sphere is
more complex than secondary language
personality competence, which only
involves linguistic communication. This is
because, in addition to the actual cultural
factor, one must also take into account the
linguistic and sociocultural characteristics
inherent in the professional subculture [1].

Conclusions and research
perspectives. One of the interesting
aspects of these studies is the study of how
cultural values influence language
perception. Excavating the choice of
language structures and expressions in
different cultures opens an invaluable
understanding of communicative nuances.

The prospects of such studies provide an
opportunity to develop culturally oriented
educational programs and improve
language learning methods for a deeper
understanding of language and culture.
Another important area of research focuses
on the role of intercultural competence in
foreign language learning. Emphasizing the
importance of cultural awareness and
respect in foreign language education paves
the way for more effective intercultural
communication.

Research in this area can lead to the
development of  optimal teaching
approaches and curricula that encourage
openness and appreciation of cultural
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diversity. Thus, intercultural competence
contributes to building positive and deep
intercultural relations. It provides higher
education students with the opportunity to
communicate effectively with native
speakers and to adapt their
communication strategy to the cultural
context.

Possession of this competence broadens
the worldview of the acquirers and enables
them to be more confident and successful
in their future professional activities. The
perspectives of the research of the value
system will allow not only to integrate one
own linguistic and cultural features but
also to deepen the internal beliefs of native
speakers.

Through an examination of the cultural
and value aspects of the language's country
of origin, one can confidently develop
didactic and methodical materials.
Conducting a thorough analysis of the
cultural and values inherent in the country
of origin of a particular language, one can
confidently create teaching materials that
are both effective and well-organized.

This approach ensures that the
materials are tailored to the needs of the
learners, and that they resonate with the
cultural and linguistic background of the
students. By taking this approach,
instructors can develop teaching materials
that are both engaging and informative,
and that help to foster a deep appreciation
of the language and culture being studied.
In short, understanding the cultural and
linguistic context of a language is a key
factor in creating effective and impactful
teaching materials.

Thus, the development of intercultural
competence is a necessary element of the
formation of the professional orientation of
future foreign language specialists. It
enables the winners not only to become
excellent speakers, but also contributes to
their personal development and building a
successful international career. in the
conditions of globalization, intercultural
competence is a key competence, but also
a defining value that opens many
opportunities  for = cooperation and
understanding between different cultures
in the world.
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In conclusion, intercultural competence intercultural competence in our teaching
is not just a skill but a mindset that practices, empowering our students to
enriches the lives of foreign language become compassionate and globally-
specialists and the people they interact minded language  specialists. With
with. It allows them to connect, collaborate, intercultural competence, they will be
and build bridges between cultures, laying better equipped to tackle the challenges
the foundation for a harmonious and and opportunities that arise in our rapidly
interconnected world. As educators, it is evolving, interconnected world.

imperative to prioritize the cultivation of
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