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USE OF ELECTRONIC RESOURCES AND WEB SERVICES IN TEACHING
FOREIGN LANGUAGES

0. E. Mozharovska*

The article raises the question of the need to use network electronic resources and web services in
teaching professionally oriented foreign language communication in non-linguistic institutions of
higher education. The need to use a communicative approach is noted, as the introduction of new
technologies involves active communication with foreign colleagues. That is why foreign language
teaching in a non- linguistic educational institution is considered as an integral part of professional
training for a specialist. It is noted that information and communication technologies provide
information content for communication. Various Internet applications, network resources, platforms
that help in foreign language learning are described in detail. The benefits of each network resource
and program are revealed. It is emphasized that the application of modern computer technologies in
the learning process is considered as one of the main tasks of increasing the educational efficiency at
the university. It has been proven that information and communication technologies can be applied in
different types of educational activities: independent information search, self-education, in classes, in
extracurricular/ extramural time, in distance courses. The need to create a catalog of educational
resources of the Internet is considered, which introduces teachers to the possibilities of using
information technologies in professional activities. The author emphasizes that the use of Internet
applications, electronic and technical means stimulates language activity, communicative readiness
and creativity, which is especially important when teaching professionally oriented foreign language
communication. It is emphasized that Internet resources can include reference literature, educational,
scientific, methodological, historical, cultural and technical information as well.

Keywords: information and communication technologies, Internet resources, web technologies,
electronic educational resources, applications, foreign language teaching.
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3apybixHumu rKonezamu. Ocb UOMY THULOMOBHE HABUAHHSL 8 HEeMOBHOMY HABUANLHOMY 3AKAA0L
posansdaemoscs ik Hegid'emMHAa uacmuHa npogpecitinoi nideomosku ¢paxisyst. 3asHauaemsves, U0
IHPOPMAYUITHO-KOMYHIKAYUIUHI ~ mexHonoell  3abesneuyiomsv  HPOPMAUIUHUL  KOHMeHm  Oas
KomyHikayii. JemaibHo onucyromuscst pisdHi iHmMepHem-000amKu, meperkesi pecypcu, naamgpopmu,
SKI donomazarome Yy HABUAHHL NPOGeciliHo opieHmoeaHol iHosemHoi mosu. Poskpusaromecst nepesazu
KOJKHO020 MeperKeso20 pecypcy ma npozpamu. AKUeHmMos8aHo yeazy HA MOMY, W0 30CMOCY8AHHS 8
npoueci Ha8UAHHS CYUACHUX KOMN'IOMEPHUX MeXHO02ill p0o32/1s10a€MbCsl SIK 00HE 3 20J108HUX 3080AHb
niosuweHHs. ecpekmueHocmi oceimu 8 yHigepcumemi. [loge0eHo, ulo HPOPMAUILHO-KOMYHIKAUITIHI
MEeXHO021l MOKYMb 3ACmMOCO8Y8AMUCS 8 PIZHUX 8UOAX 0CBIMHBOI Ois/IbHOCMI: CAMOCMITHUT NOUWYK
iHpopmauyii, camooceima, HA 3aHSIMMSIX, Y No3aypouHuUll/ nozaayoumopHuil uac, Ha OUCMAHUITHUX
Kypcax. Pozznsdaemobes HEOOXIOHICMb CMBOPEHHSL KamaJsozy OC8IMHIX pecypcie Mepesxki iHmepHem,
SAKUT 03HATIOMAI0E BUKAAOAUI8 13 MOIKJUBOCMSAMU BUKOPUCMAHHSL THPOPMAYIUHO-KOMYHIKAUITLHUX
mexHoso2lll Yy npogpeciliHili disnbHocmi. Aemop pobumb aKueHm Ha MoMYy, Ui0 3ACMOCYBAHHS
iHmepHem-000amxKie, esIeKMpPOHHUX | MexXHIUHUX 3acobis, CMUMYNI0E MOBHY AKMUBHICMD,
KOMYHIKAMUBHY 20MOBHICMb i MEOpUuUll nioxio, Ui0 0COONUBO 8AXKNUBO NPU HABUAHHI NPOeciliHO
OpPIEHMOBAHO20 THULOMOBHO20 cninkyeaHHs. Iliokpecnoemues, wo IHmepHem-pecypcu MmoxKymob
8K/IIOUAMU HABUANTbHY, HAYKOBO-MEMOOUUHY, ICMOPUKO-KYJIbMYPO02IUHY, MEXHIUHY IHhOpMAaUio, a
MmaKooK pisHOMAaHIMHy 008i0K08Y Aimepamypy.

Knrouoei cnoea: iHpopMayiliHO-KOMYHIKAYIUHI MexHOo02ll, iHmepHem-pecypcu, eeb-mexHonoeil,
e/leKMPOHHI 0C8IMHI pecypcu, 000amKu, 8UKAAOAHHS IHOSEMHUX MO8

Introduction of the issue. Today's economics, politics, education and
world requires modern approaches to the culture, required a fundamental revision
learning process, and the practice of of the principles of foreign language
foreign languages is unthinkable without prevention in non-linguistic universities.
the introduction of  the latest Mass distribution of information media
technologies. The current reforms in has caused the active introduction and
higher education have a significant use of information and communication
impact on the educational process, technologies (ICT) in the education
establishing a new requirement for the system.
preparation of a qualified specialist. The The main advantage of using
priority competences are mobility, non- information technologies in teaching is
standard professional thinking, the shift of emphasis from traditional
responsibility for the result of learning verbal methods of information transfer to
activities, and a propensity for self- audiovisual methods, which present
development. Modernization of education information in the most optimal mode for
and use of new pedagogical technologies assimilation and evaluation. Up to 80% of
in training should be considered first of all information about the world around us is
as the most important condition for received through vision, so a fundamental
creative development of a student. feature of teaching with the help of
Unlocking the creative potential of a information and communication
future specialist requires the creation of technologies is the use of information
conditions for active research activities visualization (graphics, images, tables,
and learning foreign languages. Since the video clips).
introduction of new technologies implies As we can see, the Internet fulfils two
active communication with foreign main functions: informational and
colleagues, foreign language learning in a communicative, due to which information
non-linguistic educational institution is and communication technologies can be
regarded as an integral part of a used as a means of providing
specialist's professional training. The communication, as a resource for
changing position of our country on the obtaining necessary information; and as
international stage, expressed even in the an environment, i.e. for communication
expansion and strengthening of and obtaining necessary information. In
international relations in the fields of the teaching process, these functions are
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most often harmonized: information and
communication technologies provide an
information content for communication.
Modern tendencies in the development
and reform of foreign-language education
are the determining dominants in the
increasing role of foreign languages in the
general professional training of
specialists. The change of conceptual
approaches, goal orientations, content
and variety of forms and methods of
teaching a foreign language is realized

systematically. Wide introduction of
information and communication
technologies into the process of teaching
a foreign language accompanies its
optimization, creates additional
opportunities for searching for

professionally oriented materials and
integrating them into the educational
process. In addition to the above-
mentioned prospects, information and
communication technologies make it
possible to qualitatively improve the
implementation of control at different
stages of skills formation and abilities
development of various types of speech
foreign language activities.

Current state of the issue. The issues
of using electronic resources in foreign
language training in their works were
raised by S.V. Antoshchuk, T.O. Harasym,
M.Yu. Kademia, O.V. Kornilov, O.V. Ladyka,
Y.M. Provorova, O.0O. Rohulska, V.A. Shepitchak,
O.V. Tarasova, N.S.Voronova, A.R.Zubryk.
The importance of information and
communication technologies and global
networks for a productive educational
process has been considered by such
foreign researchers as H. Dompseler,
M. Lebrun, M. Lynch, T. O’Reilly,
M.R. Urazova, M. Wit.

Aim of research is to introduce new
opportunities for using modern electronic
resources and web services in teaching
professionally oriented foreign language
communication in higher education. To
disclose this purpose, the following tasks
were set: 1) to highlight the benefits of
using computer technology in foreign
language classes; 2)review existing
network electronic resources and web
services; 3)to form the goals and
possibilities of using the Internet in
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foreign language learning; 4) show the
efficiency of using computer technologies
in foreign language lessons.

Results and discussion. Modern
society requires new approaches in the
development of education, so the use of
information and communication
technologies (as it seems) is the most
promising way to activate cognitive
activity in higher education. Formation of
systematic scientific thinking,
information culture, creative activity in
future specialists is the task of higher
school, which can be successfully solved
if the teaching of all disciplines will be
organized with consideration and on the
basis of the latest achievements of
information and communication
technologies and teaching methods.
Teachers widely use the possibilities of
modern computers and
telecommunications directly in their
academic work when teaching foreign
language in classes. In recent years, the
educational, laboratory and didactic
training base has been significantly
modernized at Vinnytsia  National
Agrarian University, the educational and
methodological fund is constantly being
updated (literature has been transferred
to electronic media), and the teaching
methodology is being improved.

We consider the application of modern
computer technologies in the teaching
process as one of the main tasks to
improve the efficiency of education at the
university. Computer tests are widely

used at the Foreign Languages
Department  to control students'
knowledge. Knowledge control should

become one of the ways to increase
motivation for learning a foreign
language, and should help to establish
the true state of knowledge, skills and
abilities of foreign language competence.
There are intermediate tests, which carry
out intermediate control of knowledge,
and final tests, which are carried out at
the end of the academic year or semester.
Such tests are means of assessing
students' achievements in foreign
language proficiency.

The prospect of mass computerization
of the teaching process necessitates a lot
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of targeted work in this area. Thus, at
Vinnytsia National Agrarian University,
many classrooms are equipped with the
Internet system, and at each lesson, the
teacher has the opportunity to use
different programs depending on the goals
set. It should be noted that nowadays the

number of computer programs for
vocabulary acquisition has increased
significantly. = These programs are

interesting because their content is not
limited to simple text presentation. They
make extensive use of video clips in which
the action mainly takes place within a
given situation. In this case, the
combination of visual and audio forms of
presentation, as well as the presence of
printed material, is the best way to enrich
students' vocabulary.

The communicative approach is
increasingly used in foreign language
teaching, one of the tasks of which is to
develop the students' communicative
abilities. The use of the Internet in the
communicative approach is motivated in
the best possible way: its purpose is to
interest students in learning a foreign
language for the purpose of real
communication (correspondence,
communication in virtual space, etc.).
Special requirements are imposed on the
communicative training of specialists,
because in the conditions of market
economy it is connected with negotiating,
preparing analytical materials on the
development and condition of markets of
goods and services, stock markets,
preparing business papers. The
performance of these functions is
connected with the development of
communicative skills: to conduct a
dialogue, to defend one's point of view in
a discussion, to be able to persuade, to
prepare analytical reports and deliver
them to an audience. At the same time,
heads of enterprises, top managers note
that graduates are mnot sufficiently
prepared to perform such activities in a
foreign language. The use of the Internet
helps to solve this problem.

The Internet information system offers
its users a variety of information and
resources. A basic set of services may
include e-mail, teleconferencing (Usenet),
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video conferencing, and the possibility of
publishing your own information,
creating your own homepage and placing
it on a web server. These resources can be
actively used in the classroom.

Today's information and
communication technologies empower
teachers and educators, facilitate their
work and the selection of lesson
materials, optimize the learning process
and help to engage students. Researcher

Malika Urazova believes that "modern
pedagogical technologies, such as
training in collaboration, a project

methodology, the use of new information
technologies and Internet resources help
to implement a personality-oriented
approach to learning, provide
individualization and differentiation of
training, taking into account students’
abilities, their level of training,
inclinations, etc." [9: 30]. Information and
communication technologies can be
applied in various types of educational
activities: independent information
search and self-education, in classes and
in extracurricular/out-of-class time, in
distance courses. In this regard, full
integration of Internet resources and web-
service into the educational process is a
matter of time. Unequivocally, "electronic
resources are a promising tool for the
modernization of higher education in
Ukraine" [2: 10].

It can be said that electronic resources
are electronic data, electronic programs
or a combination of these types in one
resource. Depending on the mode of
access, electronic resources are divided
into local access resources (with
information fixed on a separate physical
medium that must be placed by the user
in the computer) and remote access (for
example, information materials published
on a particular Internet site). Web services
are programs that are accessed via the
Web (i.e. the HTTP protocol) and data is
exchanged in XML or JSON format using
one of the three most common
architectural styles of application design:
RPC, SOAP or REST. The user has access
to the latest version of the data, as the
web service resides on the servers of the
company that created it, and does not
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have to think about updates and the
computing power required to perform the
operation. There is another concept of
"Web 2.0", the meaning of which is still
the subject of much debate. Many
researchers mean by "Web 2.0" an
integrated approach to organizing,
implementing and maintaining web
resources. According to the definition of
Tim O'Reilly [8], who in his article tried to
explain the general trend of development,
it is an approach built on the basis of the
"Web 2.0" concept ", implying the activity
of users, oriented to active participation in
the creation of the content of the resource.
In the process of service development,
both experience and opinion about the
service are taken into account, which,
thanks to their active participation,
simultaneously improve resources,
making them much more interactive
(blogs, wiki, LiveJournal, social networks,
etc.), and "Web 2.0" resources, in turn,
give users the freedom of self-expression.
Web applications as part of the "Web 2.0"
concept are also worth mentioning. More
and more applications are getting their
web analogues, saving users from the
need to install software on a local
computer, which is cheaper than buying
such programs.

What Internet resources can be of
particular interest to teachers and
students of both: language and non-
language higher education
establishments? Firstly, the actual
educational information itself, presented
by leading universities and specialists,
namely tasks and tests, curricula,
seminar plans, electronic textbooks,
lectures.  Secondly, scientific and
methodological information: scientific
articles and reviews, scientific books,
methodological developments and
manuals, catalogues and bibliographies,
materials of conferences and forums.
Third, historical and cultural information:
mass media (newspapers, magazines,
television channels, radio), government
and tourism websites. Fourth, reference
literature: dictionaries, reference books,
encyclopedias. Fifth, technical
information for creating their own web
publications (templates for assignments,
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HTML and VRML language, graphics and
video, structure, navigation, etc.), for the
effective use of various IT programs and
services for educational purposes.

At the recently held meeting of the
Ukrainian and Foreign Languages
Department of Vinnytsia National
Agrarian University, foreign language
teachers had an active discussion of
pressing problems. Everyone
unanimously came to the conclusion that
it is necessary to provide access to a larger
volume of electronic educational and
methodological  resources for the
maximum possible number of users from
among foreign language teachers. In our
opinion, such access can be provided by
creating an appropriate Catalogue of
Educational Resources on the Internet,
which introduces teachers to the
possibilities of using information and
communication technologies in their
professional activities. It should contain
links to educational sites, information
and educational portals, educational
media sites, electronic versions of
encyclopedias, dictionaries and reference
books, tools for developing electronic
educational resources and supporting
distance learning, resources for
applicants, as well as methodological
recommendations for working with the
Catalogue. The systematization of links to
educational resources available on the
Internet helps to improve the efficiency of
organizational, teaching, and learning
activities. The Catalogue should also
contain electronic versions of textbooks,
manuals, encyclopedias, dictionaries and
reference books, tools for the development
of electronic educational resources and
support for distance learning, classified
by major scientific disciplines. For
humanities disciplines (e.g. foreign
languages), the catalogue may contain a
description of the main teaching modules.
It may include information resources,
resources for learning foreign languages,

resources for preparation for
international examinations, resources for
foreign language teachers, Internet

communities for professional interaction
of teachers on the network. It is also
necessary to have sections devoted to the
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technologies of searching for electronic
resources on the Internet, review of
search engines, collections of electronic
educational resources and search for
learning tools with their help. To date,
much has been done in this direction, but
still not enough.

Mostly, as we can see, these catalogues
contain information about resources for
general secondary education. The
question arises: what should we, teachers
of higher education, do? We agree that
some resources may be partially suitable
for us, but only partially. Of course,
professionals — specialists in the field of
creating such learning tools, should do
the development of such resources. At the
same time, no such resource can be
developed without the involvement of
teachers. Who better than they know
what, how best to present the material
and in what sequence. Experience shows
that, in spite of everything, teachers are
engaged in creativity, which results in the
creation of electronic resources that are in
demand by other colleagues. The issue of
electronic resources for foreign language
is particularly important, but the
situation is changing for the better every
day. More and more teachers start to
involve various web-services and Internet
resources in their work, as their use helps
to diversify classes, to interest students,
to increase their attendance, to facilitate
their learning, to combine proven
traditional methods and techniques of
work with a set of interactive and
multimedia  features. This allows
implementing the principles of
differentiated and individual approach to
learning and thus contributing to the
development of personality in the process
of their own activities. They are oriented
to the development of students' research
skills and effectively influence the
increase in the level of success in
mastering a foreign language. Let us take
a closer look at several types of Internet
resources and web-services that teachers
can use in their work.

One useful resource-intensive online
application is Present.Me
(http:/present.me). The Present.Me
software environment is ideal for both

278

students who want to keep up with the
times and creative teachers who do not
want to fall behind, as it includes all the
necessary elements. There are many
applications that allow you to create both
videos and presentations. However,
Present.Me is the only application that
allows the user to use both video and
presentation at the same time. The
potential of this software environment is
limitless. Present.Me hosts user
information in remote data repositories,
allowing students and instructors to
upload Word documents, Google Docs,
PDF files or PowerPoint slides (ppt, pptx),
with simultaneous audio or video
recording, which can then be embedded
in a blog or webpage. The instructor can
create content such as lectures, mini-
presentations, various learning material
to be learnt, choose how to save their
recording, via Facebook, Twitter, Linkedin
or email the material to students. For
example, when students need to repeat a
particular grammar material or a passed
topic, the instructor can use this software
environment to give a visual explanation,
saving it on the server for students to
freely access their content. The
PowerPoint slides will then be listed on
the left and the video with the explanation
on the right. In turn, students also have
the option of preparing a PowerPoint
presentation with a simultaneous video of
their explanation. In this application, it is
also available to view other users'
presentations made with Present.Me, e.g.,
http: /present.me/view/ 1655 66-google-
chrome.

The  Present.Me  application is
indispensable in preparing students for
both: 1) conference presentations (for
example, the annual conference of young
scientists, postgraduates, undergraduate
and graduate students in English held at
Vinnytsia National Agrarian University):
2) the oral part of the exam (the presence
of a webcam allows them to work in pairs,
when one of the students takes on the role
of an interviewer and the other, in turn,
answers). The algorithm of user actions
with this resource is presented at
http:/www.teachertrainingvideos.com/pr
esentme/index.html.
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We cannot ignore the fact that recently
great importance has been given to
reflexion, i.e. looking at oneself from the
outside. In modern psychology, this term
refers to any reflection of a person, which
is aimed at analyzing. This can be an
assessment of one's state or actions, as
well as reflection on some events. The
problem is that it takes a lot of time, and
students do not always see the point in it.
They do not like the fact that self-
reflection mostly needs to be recorded in
writing, which is extra work. This raises
the question: why not do the reflection
orally? With Present.Me, students can
give feedback on the session, explaining
what was useful for them in the session
and what they learnt.

In the classroom, we also suggest
practicing the use of the Wallwisher
Internet application, the ‘'Interactive
Announcement Wall" or the Padlet
service, which gives the possibility of
creating virtual whiteboards, which
becomes especially important during
distance learning. The Padlet wall is like a
sheet of blank paper on our computer, on
which we can place everything we need.
The clear advantage is that you can create
as many walls as you need, easily change
and modify the page without having to
think about saving it thanks to automatic
saving. Instant reconciliation is also one
of the advantages, as the instructor can
see each student's activity on the wall if
working remotely. Padlet works on all
devices, this app has no compatibility
issues. The only downside, if you create a
wall without registering, you will not be
able to edit the wall after 24 hours. You
will still be able to make entries on it, but
you will not be able to change the name,
settings, etc. The navigation system is
also notable for this wall. To view an
expanded version of a post or attached
media, using the left and right arrow keys,
you can easily jump from post to post. To
add a post, you can simply drag and drop
a file from your computer. When using a
touch screen device (such as an
interactive whiteboard), you must press
and hold for a second before dragging.
This is to prevent accidental dragging. To
add advanced text formatting (bold, italic,
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quote, code, lists), you should select the
words to be "finalized" and the toolbar will
display the necessary actions. You may
use the following keyboard shortcuts:
bold - Ctrl+b, italic — Ctrl+I, numbered list
— Ctrl+k, bulleted list — Ctrl+j, upper index
— Ctrl+l, lower index — Ctrl+h, cancel —
Ctrl+z, restore — Ctrl+Shift+z, increase
indent — Tab, decrease — Shift+Tab, clear
formatting — Ctrl+m. If you want, you can
add any file, link to videos, images,
documents using the "Add link", "Upload
file" or "Take a picture with webcam"
option at the bottom of the post. If
necessary, you can easily resize the file on
non-touch devices by dragging it to the
bottom right corner, on touch devices by
bringing two fingers together. As for
editing, only the author and the wall
owner can edit or delete a post. To control
posts that require your control, there is a
confirmation window. Each wall has a
unique URL that you can share with
students. You can also embed a wall in a
blog (interactive online diaries) and on
other sites, subscribe using RSS, a simple
and effective hypertext export technology
used to create news feeds. RSS, like other
Web2.0 technologies, is based on XML
(eXtended Markup Language). You can
use the Publish option in the taskbar to
retrieve the URL, installed code, and other
accessibility settings. You can make the
wall available to students and even allow
them to make changes to your entry. A
great interface, interesting backgrounds,
bright colours will give a fresh and lively

perception. WordPress is currently
available, which is an ideal publishing
platform  focused on  maintaining

standards and usability with blogging
software. The platform is free and free to
use. Information that is more complete is
available at http:/wordpress.org/.
Because of working with the wall, such
projects as "How the travel and tourist
industry boost economy", "Guide-book for
users surfing the Internet”, etc. were
developed. Working in co-operation
groups, students selected interesting
articles, videos, pictures and links adding
them to the electronic corkboard to
defend the group project. In accordance
with the rules of design of the interactive
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"wall of announcements", it was evaluated
by such criteria as ergonomics, quality of
the content of the submitted texts,
originality and critical approach to the
articles. According to the definition of the
Belgian specialist in the field of
information and communication
technologies integration Marcel Lebrun in
the process of learning French as a foreign
language allocates two categories of
interactivity [6]: functional interactivity —
interaction "man-machine" and relational
— interaction "man-environment" (joint
activity of students working on one
project in virtual space). Therefore,
attention was paid to both functional and

relational interactivity (typing on the
computer, formatting text, attaching
photos, hyperlinks). This project also

made it possible to fully realize the
individual approach in learning, when
each student received the necessary help,
advice, comments. It cannot be denied
that it also develops the ability to work in
a team: mutual support, mutual respect,

the formation of a culture of
communication, the opportunity to
express themselves to all students,

regardless of their level of proficiency in a
foreign language. For reflection, the
instructor posted a list of questions for
reflection, which the students had to
answer after the lesson. The students, in
turn, having recorded video responses,
sent links to the instructor so that he or
she could listen to and watch their
responses. As a result, the "oral"
reflection was more detailed than the
previously used "written" reflection.

In terms of the variety of resources
provided by the Internet for discussing
ideas and developing students' critical
thinking, we recommend using the "Solvr"
website (http:/a.freshbrain.com/solvr/);
for teaching young students,
http::/voicethread.com/, where they can
upload pictures and comment on them.
The site can also be useful for working
with students, as it provides a bridge
between live discussions and standard
video collections or presentations. Using
http:/www2.shidonni.com, students can
create feed and dress animals. Moreover,
the site will be useful for teachers of
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English as well as German, French,
Spanish, Italian, Chinese. With the help
of http:/www.huddle.com/, it is possible
to work in real time in different co-
operation groups with Internet users. By
working with http:/www.toondoo.com/,
students will not only learn how to create
comics, but can also improve their
language skills and their reading, writing,
speaking skills. To create subtitles for

YouTube videos, we suggest using
http:/ /ww2.subyo.com/. There is an
archive of all kinds of accents at

http:/accent.gmu.edu/. Native and non-
native speakers read a short passage,
which is immediately given in
transcription. It can be used to compare
and analyze the accents of people from
English-speaking countries and to
improve listening skills.

There is an interesting service created
especially for educators and students —
Edcanvas. Since 2013 the service has
been called Blendspace, and the
Blendspace application can be added to
Edmodo. The service allows you to
organize (collect into a single whole)
materials for a lesson: documents, videos,
photos, comments and so on. And this, in
turn, will be interesting when used in
distance learning, and simply in
educational and extracurricular
activities. The service supports photo and
video hosting, Google Drive, Drop Box and
others. It is possible to upload your own
content (the limit is no more than 5 Mb
one file). Using Edcanvas, you can create
a collection for lessons, create a class
portfolio, provide learning material in
various formats for study, prepare
materials for a project, and so on.
Working in the classroom, students can
not only get acquainted with the materials
proposed for study, but also act as
authors of individual materials. The work
can be shared on social networks, by
mail, or receive a code for embedding on
the pages of websites or blogs.

To work with presentations, we
recommend using PREZI and EMAZE.
PREZI is an online service
http:/ /prezi.com/ for creating
presentations and demonstrating them
on any number of computers. In order to
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start working in this service you need to
register. At the same time, you have an
opportunity to choose a free version and
versions designed for use at the university
(students, teachers, group work). A
convenient and understandable interface,
the ability to implement graphic objects
and text documents. Instead of standard
PowerPoint-style presentations, Prezi
generates one giant slide that contains
the entire presentation. Each element of
this giant slide can be zoomed in and out
individually. With this approach, tedious
work with slides turns into a more
dynamic process that takes place in a
three-dimensional environment. Prezi
Meeting is an online service for
collaborative work on presentations. Up
to 10 users can work on a presentation
simultaneously in real time. In this
service, it is convenient to create a
research project, creative search work.
Having prepared presentations, you can
show them at any site and on any
computer with an Internet connection. In
addition, the presentation can be
imported for offline use.

EMAZE is the new generation of online
presentations. Just a couple of clicks and
you'll have a presentation with stunning
design and 3D animation, as if a whole
team of professionals worked on it. You
just need to choose a template and your
own incredible presentation is created.
The main advantages of the service are:

1) easy creation by wusing modern
templates;

2) stylish design and 3D transitions
between slides;

3) automatic translation
languages;

4) the ability to create your own
presentations (you can use a computer or
mobile devices);

S5) HTML 5 support;

0) control presentation in automatic
mode or on slides with mouse or voice
commands.

Practice shows that the use of learning
programs and tests in English language
learning gives good results. The use of
such learning programs makes the
learning process more exciting and
diverse. Search engines are tools on the

into many
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Internet. They cover millions of pages of
printed information, as well as
information in other multimedia formats.
Among the most popular and useful
systems for both teachers and students
are the following: Alta Vista
(http: /www.altavista.digital.com); Deja
News http:/www.dejanews.com);
Education Word Search Engine
(www.education-world.com); WebCrawler
(http:/webcrawler.com).

We consider computer testing as a type
of technology that allows us to optimize
the diagnostics and monitoring the
formation of professionally directed
language competence. Numerous studies
reveal the advantages of computer
testing, confirm its effectiveness as a
technique for diagnosing the level of
formation of professionally directed
language competence. An effective
computer-based test creates conditions
for  self-control, @ accompanies the
formation of learning autonomy and is a
qualitatively new diagnostic tool. These
qualities can be applied to all types of
testing: current, intermediate and final.
Composition of a computer test and
implementation of computer testing goes
through several stages: 1) procedure of
lexical and  grammatical material
selection; 2) development of test tasks
and groups of questions; 3) pilot testing in
experimental groups; 4)analysis of
statistical data; 5) subsequent editing;
0) computer testing in all groups with
repeated analysis of statistical data;
7) students' involvement in the process of
test creation and editing within the
framework of test tasks in the self-control
mode. The most acceptable types of test
tasks are "multiple choice" test questions
and questions that allow "typing" answers
not exceeding the total volume of up to
two lexical units. The results of pilot
testing, as a rule, help to reveal the
quality of test tasks formulation, to
determine the degree of compliance of the
result obtained in the course of computer
testing with the set tasks, the level of
language competence formation. The
analysis of statistical data already during
such testing makes it possible to make
further changes and adjust the tasks in
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test questions, their lexical and
grammatical content, to vary the level of
difficulty of the proposed groups of
questions. One of the significant
advantages of computer-based testing
over similar paper-based tests is the
speed of obtaining statistical data and the
possibility of timely and prompt editing.
After analyzing the obtained data, the
teacher has the opportunity to determine
how efficiently and qualitatively the
computer test was compiled, what
additional language and conditional
speech exercises can be proposed to study
the lexical material that causes
difficulties in assimilation. Having
analyzed the results of the introduction of
the created database of computer tests at
the Vinnytsia National Agrarian
University, we came to the conclusion
that this form of testing offers ways to
optimize the diagnosis of the forming level
of professionally oriented language
competence of future specialists. It has a
number of advantages, namely, the

availability of the possibility to regularly
replenish and modify the bank of test
tasks, edit groups of test questions. In
spite of the fact that at the stage of test
development and approbation the teacher
is required to spend a lot of time, in the
process of diagnostic, intermediate and
final testing the maximum time saving
and quick feedback are achieved. There is
a real possibility to create a large number
of variants of presented tests and to study
the results of their fulfilment, which helps
the teacher to evaluate objectively enough
the level of formation of professionally
directed language competence. Students
taking computer tests are given the
opportunity to pass the tests in a self-
checking mode in order to further study
those lexical and grammatical
phenomena that cause the greatest
difficulty for students in their study.
After conducting semester computer
tests for full-time and part-time students,
we made a table of test results. The
results are presented in Table 1:
Table 1

Results of semester testing of full-time and part-time students

Full-time students Part-time students
Level number of by number of by
students ° students °
High 102 52,57 50 62,5
Middle 76 39 20 25
Low 16 8,24 10 12,5
Total 194 100 80 100
Average value 91,75 87,5

In total, 91.75% of full-time students
and 87.5% of part-time students received
high and medium levels, which indicates
a high level of knowledge.

From the point of view of the quantity
and quality of the tools provided to
organize the work of teachers and
students, the correspondence of the
technologies used to the scale of the
educational process, the availability of
technical and consulting support from the
software manufacturer (including on
relevant pedagogical technologies), a
developed network of users interacting
with each other, it is impossible not to
mention several educational platforms,
such as Blackboard, Moodle, English 360,
created for the  provision and
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management of resources and activities.
The electronic format allows to use as a
"textbook" not only text, but also
interactive resources of any format — from
a Wikipedia article to a YouTube video. All
course materials are stored in the system;
they can be organized using shortcuts
and hypertext links. Moodle educational
platform is working in Vinnytsia National
Agrarian University. Moodle educational
process support system with the help of
information technologies provides remote
interaction  between  teachers and
students, allows teachers to organize
independent work of students, pass tests
and exams, and students — faster and
more efficiently to obtain knowledge and
check whether they are well and correctly
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learned. All Moodle users can access the
system from anywhere in the world via the
Internet without installing additional
software on their computers. Teachers
can create assignments and tests with
automatic scoring and analysis of work.
Interactive tests, as well as tests in
training programs, are good because you
can find out the results immediately after
answering the questions. It is also
possible to share tests with other
teachers. This system does not replace
the traditional educational process, but
significantly enriches it with additional
opportunities.

An alternative for all the above-
mentioned platforms can be sites created
using wiki technologies, Wikis for
collaborative development, storage and
structuring — http: /www.wikispaces.com.

Conclusions and research
perspectives. Thus, the use of web-
services and various Internet resources
contributes to the intensification of the
learning process, motivation of students
for better mastering of educational
material on professionally relevant topics
and gaining additional knowledge. The
use of such applications, electronic and
technical means stimulates language
activity, communicative readiness and

creativity, which is especially important
when teaching professionally oriented
foreign language communication.
However, it should be remembered that
despite the emergence of new effective
teaching means and organization of
pedagogical activity, there are still many
problems that require close attention.
First of all, it should be noted that not all
teachers are ready to carry out
professional activities using information
and communication technologies, and the
technical aspect and content of the
available network electronic resources
used in the education system leave much
to be desired. In addition, there is no
interconnection between the disparate
means of informatization. The solution of
these problems should be given priority
attention.

We see the prospects for subsequent
research in studying the further use of
Internet resources for the formation of
various abilities and skills of foreign
language communication, which are an
integral part of the educational process:
mental operations, analysis, synthesis,
abstraction, identification, comparison
and contrast, verbal and semantic
prediction.
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