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CURRENT STATE OF EDUCATIONAL QUALITY MANAGEMENT IN HIGHER
EDUCATIONAL INSTITUTIONS

V. V. Chyporniuk*

The article provides a comparative analysis of different approaches to ensuring the quality of higher
education in Ukraine. The concept of "quality of education” is characterized as a set of knowledge,
skills and abilities that a future specialist acquires during his studies at a higher education institution,
forming his information potential. The quality of higher education is the foundation for the development
of democracy in Ukrainian universities, strengthening public trust and increasing the international
prestige of Ukraine. It is found that ensuring the quality of education in Ukraine is carried out using
three main mechanisms: internal quality control in educational institutions, external assessment and
control by state bodies, as well as a quality management system at the level of bodies responsible for
education policy. Recent years in Ukraine have been marked by significant progress in the formation
of the legal framework for the introduction of a system of guaranteeing and ensuring the quality of
higher education. It is noted that the current quality of educational services in Ukraine is being formed
under the influence of a full-scale invasion that began on February 24, 2022. The main measures that
contributed to the stabilization of the situation in the field of quality of educational services are
outlined. These include providing psychological assistance to higher education applicants, creating
appropriate conditions for learning, flexible and clear planning of the educational process, ensuring
effective communication between all participants in the educational process and active interaction. All
these measures have a direct impact on the further development and implementation of the higher
education quality management system. They reflect modern realities and make quality standards and
principles more adapted to today's requirements. The system of ensuring the quality of higher
education in Ukraine is based on a combination of national strategic planning documents (such as the
National Doctrine of Education Development), international standards (ISO 9001) and legislative acts.
The main elements of this system are academic integrity as a fundamental principle that ensures trust
in the results of the educational process, an effective accreditation and licensing system, a unified
assessment system and material and technical support. Several alternative models of quality
management in higher education in Ukraine are considered and characterized, in particular the TQM,
EFQM and IQMS models. It is noted that the responsibility for choosing a model of quality management
of educational services lies with the management of the educational institution. This choice must be
justified and take into account both internal factors (goals, resources) and external (needs of society).
The study confirmed that the quality of higher education in Ukraine is a multidimensional concept that
encompasses the level of knowledge, skills and abilities of graduates, as well as a system of
management and control mechanisms. Further development of the quality management system of
higher education in Ukraine should be based on an integrated approach that takes into account both
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global educational trends and national challenges, ensuring a high level of specialist training and
international recognition of Ukrainian universities.

Keywords: higher education, management models, training of qualified specialists, international
standards, education quality management, accreditation and licensing, education modernization,
monitoring.

CYYACHHMU CTAH YIIPABAIHHSA SIKICTIO OCBITH B 3AKAAIAX BHIIIOf
OCBITH

B. B. YunopHIoK

Y ecmammi 30ilicHeHo nopigHANbHUT AHAI3 PI3HUX Ni0X00i8 00 3abe3neueHHst SKoCmi 8UuUL0i oceimu
8 Yrpaini. ITonsmms "saKicme oceimu” cxapaKkmepus308aHo K KOMNILEKC 3HAHb, HABUUOK I 8MiHb, SIKI
Habyeae malibymHiili ¢paxieeyb Npomsizom HABUAHHSL 8 3aK1adl suwoi oceimu, opmyrouu Liozo
iHpopmayiliHuli nomeHyian. Skicms euuioi oceimu € pyHOameHmom Ot pozeumry oemoxpamii &
YKpaiHCcbKux YHieepcumemax, 3MIYHEHHsT 008ipU CYcCninibcmea ma NiO8UUEHHST MIKHAPOOHO20
npecmwky Yrxpainu. 3’sicoeaHo, uio 3abe3neueHHsi sikocmi oceimu 6 YKpaiHi 30ilicHIembest 3a
00NOMO02010 MPLOX OCHOBHUX MEXAHIZMIB! SHYMPIULHb020 KOHMPOIO SIKOCMI 8 3aKAa0ax 0csimu,
308HIULHBOT OYIHKU MA KOHMPOJI0 3 6OKY 0epIHABHUX OP2AHI8, A MAKOIK CUCMEMU YNPABIIHHSL SIKICMIO
Ha piBHI opeaHis, WO eidnogidarome 3a noaimuky 6 2any3i oceimu. OcmaHHi poKu 6 YKpaiHi
BI03HAUUNUCS 3HAUHUM NOCMYNOM Y (POPMYBAHHI NPA8O80i OCHOBU Ol 3anpPo8AOIKEeHHSL cucmemu
2apaHmyeaHHss ma 3abe3neueHHs SKocmi 8uugoi ocgimu. 3a3HaueHo, W0 NOMOUHA SIKICMb OCBIMHIX
nocnye 8 YKpaini ¢popmyemucest ni0 8NaAUSOM NOBHOMACUMAOHO20 8MOP2HEeHHS,, W0 po3nouanocs 24
sromozo 2022 pory. OKxpecaeHo 0CHO8HI 3ax00U, SKi cnpusiiu cmabinizayii cumyauii y cgepi sikocmi
oceimHix nocaye. o HUX HANeKUMb HAOAHHS NCUXO02iUHOI donomoau 3006ysauam euwioi ocgimu,
CMBOPEHHST HANEIKHUX YMO8 O/l HABUAHHS, 2HYuKe ma uimke NIAHYBAHHSL OC8IMHbO20 Npouecy,
3abesneueHHs: epeKmueHol KOMYHIKAYIL MDK YCiMa YUACHUKAMU OCEIMHBLO20 npouecy i aKkmueHOoi
83aemo0ii. Bci yi 3axo0u maroms 6e3nocepedHiti eniu8 HA NoOaAbUUT PO38UMOK | 8Npo8aO0NeHHS
cucmemu YynpaeniHHs skicmio euwoi oceimu. BoHu 8i0obparkaromb CYuacHi peanii ma pobasmeb
cmaHOapmu U npuHyunu sikocmi 6itbul adanmogaHumu 00 8umoz cbo2o0eHHs.. Cucmema
3abesneueHHs sKocmi suwol oceimu 8 Yrpairi 6asyemoest HO NOEOHAHHL HAYIOHANLHUX 00KYMEeHMI8
cmpameziuH020 NAaHYy8aHHs (makux sik HayioHanieHa 00KMpUHA po38UMKY 0C8IMu), MIKHAPOOHUX
cmarnoapmig (ISO 9001) ma 3akonoOasuux arxmis. I'onogHumu enemeHmamu uiel cucmemu e
axkademiuHa OobpouecHicms SK GpYHOAMEHMANbHULL NnpuHUUn, wo 3abesneuye 008ipYy 00
pes3ysibmamie 0C8IMHBLO20 Npouecy, epeKkmusHa cucmema axpeoumayii ma JUYeH3y8aHHs, eOUuHA
cucmema  OUIHIOBAHHSL ~ma  mamepianbHO-mexHiuHe  3abe3neueHHs.  PosensHymo  ma
CXapaKmepu3o8aHo OeKiIbKa ANbMepHAMUBHUX Molenell YNnpasaiHHS SIKICMI0 8uu4oi oceimu 8
Yrpaini, 3okpema moodeni TQM, EFQM ma IQMS. 3a3zHaueHo, uio 8ionosioasibHicms 3a 8ubip modeni
YNPAsIHHS SIKICMIO OCBIMHIX Nocayz nokaadeHa Ha KepigHuymeo 3aknady ocsimu. Lleii eubip
noeuHer 6ymu o6TpYyHmMoOBaHUl I epaxosyeamu sIK HYMPIUHI paxmopu (yini, pecypcu), max i
308HIWHL (nompebu cycninecmeaa). ocniorxkeHHs nidmeepousnio, Wo sKicmb 8UuULoi oceimu 8 YrkpaiHi €
6a2amo8UMIPHUM NOHSAMMSM, SIKE OXONJIOE pieeHb 3HAHb, HABUUOK | BMIHb 8UNYCKHUKIB, O MAKOXK
cucmemy MexaHizmie YynpaeniHHs ma wKoHmposo. ITodanvuwiuii po3sumor cucmemu YnpaesiHHs
aKicmro suwoi oceimu 8 YKpaiHi mae tpyHmys8amucsi Ha KOMNIEKCHOMY nioxo0i, U0 8paxosye sk
2100a1bHI  0Cc8IMHI MmeHOeHUll, makx 1 HAUIOHAAbHI SUKAUKU, 3abe3neuyroull 6UCOKUll pigeHb
nid2omosKu paxisuis i MiXKHAPOOHEe BUSHAHHSL YKPAIHCbKUX YHigBepcumemis.

Knrwuoei cnoea: suwia ocgima, mooeni YnpaesiHHs, ni020moska KeanlihikosaHux gaxisyis,
MDKHAPOOHT cmaHoapmu, YnpasaiHHs sSKicmo oceimu, akpeoumauyis ma JiyeH3y8aHHS,
MOOepHI3ayisi 0ceimu, MOHIMOPUH?.

Introduction of the issue. In the 21st ITocTaHOBKa npobaemu. Y XXI cToaiTTi,
century, when the world becomes more and | koau CBIT cTae opasy GiABII
more interdependent and technologically | B3aeMmo3aresKHUM i TEXHOAOTIYHO

developed, education plays a decisive role | po3BHHEHHM, OCBiTa BiZirpae BHpIlIAABHY

in forming the economic and intellectual | poar y QopMyBaHHI €KOHOMIYHOrO Ta

potential of each country. Quality of | iHTeAeKTyaAbHOTO  TIOTEHIliaAy  KOIKHOI
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education depends on the wellbeing of the
nation and opportunities for personal
development and growth of each citizen.
Quality of education is a multifaceted
concept that covers not only academic
knowledge and skills, but also personal
development, formation of worldview and
civil positions. It affects the life of both an
individual and society as a whole, and also
has social, economic, political and cultural
dimensions. Ensuring quality education is
one of the most important tasks of the state
and requires a departure from traditional
approaches and the search for new, more
effective ways to develop the education
system.

Current state of the issue. The
problem of education quality has become
particularly relevant in modern pedagogy,
especially abroad, and is currently
considered one of the priorities of the 21st
century. Researchers distinguish the
concept of "quality of education", analyzing
it as a process and as a result. In terms of
process, ‘'quality of education" is
considered as the state and ability of the
education system to satisfy the needs of the
individual, as well as to meet the interests
of society and the state [11]. The essence of
the quality of education and its main
components were revealed in the study of
N. Antipova [1]. O. Halitsan, O. Khil and
Ya. Kyrylenko, in turn, noted that the
quality of higher education is a
multifaceted concept that covers both
value and procedural aspects and can be
considered at different levels (the overall
quality of a higher education institution,
the quality of faculties and institutes, the
quality of the work of departments, the
quality of teaching individual subjects) [7].

N. Hrabovenko considers quality
education as a tool for achieving social and
cultural harmony, economic growth and
building a competitive and strong state.
The author claims that the development
and improvement of the quality of the
higher education system is a priority task
and strategic goal of Ukraine, since it is
closely related to the development of the
economy and society [9]. According to the
results of the study by O. Chernenko, no
quality management model is universal.
The choice of a model should be individual

KpaiHu. Bin piBHA O0OCBITH 3aA€KUTH
Oo6po0yT Hallii Ta MOXKAMBOCTI OAd
0COOHMCTOTO PO3BUTKY KOXKHOI AIOIHHU.

SIKiCTB OCBITH € GaraTorpaHHUM IIOHSATTSIM,
sSIKE OXOIIAIOE HE AHIIE aKaAdeMiuHi 3HaHHS
Ta HABUYKU, & ¥ OCOOUCTICHHUII PO3BUTOK,
dopMyBaHHS CBITOTALILY TA TPOMAATHCHKOT

rmo3uilii. BoHa BmaAMBae Ha XUTTI 9K
OKpEMOi AIOJUMHH, TaK 1 CyCIiABCTBa
3araaoM, a TakKOX Ma€ ColliaaAbHUH,

€KOHOMIYHUH, IIOAITHYHUN 1 KyABTypHHUH
BuMipu. 3abesneyeHHs SKICHOI OCBiTH €
OMHUM 13 HaWBaXKAUBININX  3aBAaHb
aepxkaBu #  norpebye Bigxomy — Bix
TPAOUILIMHUX IIiAXOAIB 1 IIOIIYKY HOBUX,
0iapIl  ePEeKTUBHUX MIAGXIiB PO3BUTKY
OCBITHBOI CUCTEMH.

AHaai3z ocTaHHIX ZocaizkeHp i
nybaikaumiii. I[luTaHHS dKOCTI OCBITH
HabyAO0 0COOAMBOI aKTyaABHOCTI B Cy4acHiH

egaroriii, ocobAMBO 3a KOPAOHOM, i
Hapa3si BBazKa€TbCH OHUM i3
OpiopUTETHUX 3aBOaHb XXI CTOAITTS.

JocAlmHUKY PO3PI3HAIOTH IIOHATTS "IKICTH
OCBiTH", aHaAi3yIO4YHl HOro SK MIPOIecC i 9K
pe3yabTar. 3 IIOTAGQy IIPOILlecy, 'SKiCTb
OCBITH" PO3TASIAAETHCH SIK CTaH i 34aTHICTh
CHUCTEMH OCBITH 3a/I0BOABLHSTH IIOTpPeOHu
ocobucTocCTi, a TakoxX  Bigmosigatu
iHTEepecaM CyCIIiAbCTBa Ta AepskaBu [11].
CyTHicTEP gKOCTi OCBITH Ta TOAOBHI ii
CKAQ[IOBI dYacTHHU OyAM pPO3KpUTI B
nocaimxenHi H. Arrinosoi [1]. O. laainas,
O. Xiap Ta Y. KUpHAEHKO CBO€I0 Yeproro
3a3HaYMUAM, III0 gKICTh BHIIOI OCBITH €
OaraTOrpaHHHUM IIOHSTTSM, SKE OXOIIAIOE
4K I[IHHICHI, TaK i IpolieCyaAbHi acllIEeKTH Ta
MOXKE PpO3TAdaTHCd Ha pPi3HUX PIiBHAX
(3araabHa SKICTH 3aKA3Qy BHINOI OCBITH,
AKiCTb (PaKyAbTETIB M IHCTUTYTIB, SKIiCTh
poborn kadenp, HGKICTb BUKAQIAHHS
OKpPEMHUX IIPEeAMETIB) [7].

H. 'paboBeHKO po3rasgae sIKiCHY OCBITY
9K IHCTPYMEHT JIASl IOCSATHEHHS COIliaAbHOI
Ta KYABTYpPHOI TapMOHii, €KOHOMIYHOTO

3pOCTaHHA 17§ no0ynoBH
KOHKYPEHTOCIIPOMOXKHOI Ta CHUABHOIL
OepKaBHU. ABTOpKa CTBEPAXKYE, IO

PO3BUTOK 1 ITIABUINIEHHHA SIKOCTI CHCTEMHU
BUILOI OCBITHU € IPIOPUTETHUM 3aBAAHHSIM i
CTpaTeriyHoOI0 MeTOI YKpaiHM, OCKIABKHU
BOHO TiCHO TmOB’I3aHe 3 PO3BUTKOM
€KOHOMIKM  Ta cycmiabcTBa [9]. 3a
pe3yabTaTaMu nocaimzkeHHs O. HepHeHKA,
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and depend on the specific conditions of
each higher education institution, in
particular on its resources, organizational
structure and general culture [15]. A
significant contribution to the study of
theoretical and practical aspects of the
functioning of the higher education system
and ensuring its quality is reflected in the
work of G. Buchkivska and V. Baranovska
[4]. Among the main directions of modern
development of ensuring the quality of
higher education, the scientists identified
increasing the competitiveness of
Ukrainian researchers at the international
level, developing educational and scientific
integration programs with the European
Union, adhering to the principles of
academic integrity, as well as
implementing state policy to support the
use of English in higher education in

Ukraine. In summary, modern higher
education institutions face numerous
challenges, including changing

requirements of national and international
accreditation bodies, introducing new
technologies into the educational process
and management practices. This requires a
comprehensive analysis and corresponding
changes in strategic management.

Aim of the research is a comprehensive
analysis of modern approaches, methods
and tools for managing the quality of
education in higher education institutions
of Ukraine.

Results and discussion. Higher
education in Ukraine, as in many other
developed countries of the world, plays a
crucial role in the progress of society. It is
not only a source of knowledge and skills
for individuals, but also an important
factor in the socio-economic development
of the country as a whole. The quality of
higher education is critically important for
the future of the country, since it is it that
forms the human potential, which is the
most valuable wealth of the state.
According to the Law of Ukraine "On
Education" [14], the quality of education is
assessed by the learning outcomes, which
must meet state standards and the terms
of the contract between the educational
institution and the student. In addition,
the Law defines the quality of educational
activity as the level of organization of the

JKOAHA MOIEAb YIIPaBAIHHS SIKIiCTIO HE €
yHiBepcaabHOI0. Bubip moxmeai mae Oyrtu

IHOAWBIAyaABHUM i 3aseskaTHhu B
KOHKPETHHUX YMOB KOKHOTO 3aKAQ Ty BHIIIO]
OCBiTH, 30KpemMa Bim Horo pecypcis,

opraHizaliiHOi CTPYKTypH Ta 3arasbHOI
KyAbTYpPH [15]. 3HayHUE  BHECOK ¥
MOCAIIZKEHHSI TEOPETHUYHUX 1 ITPaKTUYHUX
acCIleKTiB (PyHKIIIOHYBaHHS CUCTEMH BHIIIO1
ocBiTM Ta  3abe3nmedyeHHd i  IKOCTi
BimoOpazkeHo B poboti I'. ByukiBcbkoi Ta
B. BapanoBcekoi [4]. Cepen = TOAOBHHX
HanpsgMiB Cy4acHOTIo PO3BUTKY
3abe3nedyeHHsd  SKOCTI  BHHOIOL  OCBiTH
HayKOBUIII  BUOKPEMUAU  IIiABUILEHHS
KOHKYPEHTOCIIPOMOZKHOCTI ~ YKPaiHCBKHX
OOCAITHUKIB Ha MIiXXKHapoAHOMY PiBHi,
PO3pPOOKyY IIporpaM OCBITHBOI Ta HAYKOBOI
iHTerpawii 3 €BpomnelicekkuM Coro30M,

OOTPUMAaHHS  IIPUHIUINB  aKaleMidHOi
O0OpoYecHOCTi, a TakoXK peaaisailiro
Oep3KaBHOI TIOAITUKH 1040 ITIATPUMKHU

BUKOPUCTAHHSI aHTAIMCHKOI MOBH Yy BHILIH
ocBiTi YKpainu. llincymoByrO4YH, CydacHi
3aKAaQ{d  BHIIOI OCBITH CTHKAlOTbCA 3
YHUCAEHHHMH BHKAMKAMH, Cepel SKHX
3MiHa BUMOT HalliOHAABHUX 1 Mi3KHAPOIHUX
aKpegUTallilHUX OpraHiB, YIPOBAaIKEHHS
HOBHX TEXHOAOTIH y HaBYaAbBHHUH IIPOIIEC Ta
yopaBAiHCBEKiI mpakTHKU. lle motrpebye
KOMIIAEKCHOTO aHaaidy Ta BiOIOBIIHUX
3MiH y CcTpaTerivyHOMy yIIpaBAiHHI.

MeTa cTaTTi noadrae y KOMIAEKCHOMY
aHaAi3l CcyYacHUX MiAXOAiB, METOOIiB Ta
IHCTPYMEHTIB yIIPaBAiHHSA SIKICTIO OCBITU B
3aKAaziax BUIIOI OCBITH YKpaiHU.

Buxaazn ocHOBHOro marepiaay. Buia
ocBiTa B YKpaiHi, K i B faraThox iHIIIHX
PO3BHUHEHHUX KpaiHaxX CBiTy, Bigirpae
BUPIIIAABHY POAB B IIPOTPECI CyCIIiABCTBA.
BoHa € He auie mKepeaoM 3HaHb Ta
HaABUYOK [OAd OKpPEMHUX Arofned, a U
BaKAUBUM dakTOopOM COlliaABHO-
€KOHOMIYHOTO PO3BUTKY KpaiHH 3arasoM.
dkicte BUIIOI OCBITH €  KPUTHUYHO
BaXXKAUBOIO [Ad MadOyTHBLOrO KpaiHH,
OCKIABKH caMe BOHa (POpMy€ AIOACHKHUH
IIOTEHITiaA, SIKUH € HaMIIHHIIITIM
baraTcTBOM aep:kaBHU. 3rigHo i3 3akoHOM
Ykpainu "lIpo ocsity" [14], SKiCTBH OCBiTH
OILIIHIOETBECH 3a pe3yAbTaTaMH HaB4YaHH4,
dKi MaloTb BIiANOBiAaTH Aep3KaBHUM
cTaHaapTaM 1 yMoBaM [OTOBOPY MixX
3aKAQ0M OCBITH Ta 3400yBadeM OCBITH.
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educational process, which must ensure
the achievement of these results.

The concept of "quality of higher
education" can be defined as a set of
knowledge, skills and abilities that a future
specialist acquires during his studies at a
higher education institution, forming his
information potential. Changes in this
potential are important for the further
professional activity of a higher education
student. This includes advanced training,
participation in specialized courses to
acquire specific competencies, as well as the
possibility of continuing education at the
third (educational and scientific) level [15:
81]. The quality of higher education
depends on many factors, such as the
quality of educational programs, the
qualifications of teachers, material and
technical support, the effectiveness of the
educational process, the level of scientific
research, the preparation of education
students and their satisfaction with their
studies. Awareness of the importance of the
quality of higher education as the main
factor in the development of the intellectual
potential of society and the strengthening of
the socio-economic well-being of the state
emphasizes the need for the level of
development of the educational sphere to
comply with European and world
standards. This, in turn, determines the
need to improve the quality of teaching and
learning in higher education institutions, as
well as to prepare competitive specialists for
the modern labor market. Ukraine is
actively integrating into the FEuropean
educational space by  harmonising
legislation, modernising the educational
process and bringing education quality
standards closer to European ones [7: 105].

Ensuring the quality of education in
Ukraine involves a combination of internal
quality  assessment in  educational
institutions, external control and effective
quality management at all levels. The
internal system of ensuring the quality of
education in an educational institution
includes the following components:

1) development of strategy and
procedures (the HEI develops its own

policies and procedures aimed at
continuously improving the quality of
education);

OxkpiMm ToOro, 3akKOH BHU3HA4YA€E SKICTb
OCBITHBOI OiIABHOCTI IK piBEHb OpraHizariii
HaBYaABHOTO IIporecy, AKUH Mae
3a0€3IeYnUTH JOCATHEHHS I[IUX PEe3yAbTATIB.

[ToraTTda "dKiCTh BHUILOI OCBITH" MOXKHAa
BH3HAYUTU K KOMIIAEKC 3HaHb, HABUYOK i
BMiHb, gKi HabyBae MaibOyTHIi# ¢axiBelb
BIPOMOBXK HaBYaHHS Yy 3aKAa[i BHIIO]
ocBiTH, QopMmyrodn Horo iHdopMarliiHui
moreHIliaa. 3MiHM B ILIBOMY IIOTEHILiaAl €
Ba>KAUBHUMH [OAS TIOAAABIIOI ITpodoeciiiHol
OIIABHOCTI 3m00yBava BuIloi oceitu. Lle
OXOIIAIO€ IIiIBUINIEHHS KBaaidikaliii, yaacTts
y CIeliaai3oBaHUX Kypcax [as HaOyTTs
crieluPiYHUX KOMIIETEHIIiH, a TaKoX
MOZKAMBICTh IIPOJOBXKEHHA HaBYaHHA Ha
TpeThboMy  (OCBiTHBO-HAyKOBOMY)  PpiBHi
[15: 81]. fKicTh BUILOI OCBITH 3aA€3KUTH Bill
OaraTpox (pakTOpiB, TaKHX SK SKICTh
OCBITHIX nporpam, KBaaidikartia
BUKAQIaYiB, MaTepiaabHO-TEXHIYHE
3abe3nedyeHHs, ePeKTUBHICTh HABYAABHOTO
IIpoliecy, PiBEHb HAYKOBHX [IOCAIIKEHBD,
OiAroTOBKAa 3400yBadiB OCBiTH Ta ixHS
3a/I0BOACHICTh HaBYaHHSM. YCBiIOMA€HHS
3Ha4YEeHHS SKOCTI BHIIOI OCBITH 4K
TOAOBHOTO YUHHUKA PO3BUTKY
IHTEAEKTYaAbHOTO IIOTEHIIiaAy CYCIHiABCTBa

Ta 3MiIIHEHHS COIllaAbHO-€KOHOMIYHOTO
a06po0yTYy Aep3KaBU i IKPECAIOE
HEeOoOXiIHICTb BiAIOBiAHOCTI piBH4A

PO3BUTKY OCBITHBOI chepu €BponedCbKUM i
CBITOBHM cTaHAapTaM. lle cBO€0 4eproio
3yMOBAIO€E ITIOTPeOY B YIOCKOHAAEHHI IKOCTi
BUKAQJIAHHA Ta HaB4YaHHA B 3aKaaJax
BUILOI OCBiTH, a TaKOX Yy MIiArOTOBII
KOHKYPEHTOCIHPOMOXKHHUX (PaxiBIiB JIAS
Cy4acCHOI'0 PHHKY IIpalli. YKpaiHa akKTHUBHO
IHTETPYETBCSI B €BPOMNEUCHKUI OCBIiTHIiM

IIPOCTip HIASIXOM rapMoHi3arii
3aKOHOJABCTBa, MoOepHizawii OCBITHBOTO
mporecy Ta HaOAMKEHHS CTaHOapTiB

SIKOCTi OCBiTH 10 €BpoIrercbkux [7: 103].

3abesriedyeHHsT IKOCTi OCBiTH B YKpaiHi
nependadae  IIOEOHAHHA  BHYTPIIIHBOI
OIIIHKH gKOCTI B 3akKaajgax OCBITH,
30BHIIIIHBOI'0O KOHTPOAIO Ta €(PEKTHBHOTO
yIpaBAIiHHS 4dKICTIO Ha BCIX piBHEX.
BuyTpimtaa cucrema 3abe3nedeHHs SIKOCTi
OCBITH B 3aKaalli OCBITH MICTUTB TaKi
KOMIIOHEHTH:

1) pospobka crparerii Ta mpolexyp
(3BO po3pobasie BAaCHY TIIOAITHKY Ta
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2) development of mechanisms to
ensure compliance with ethical norms by
all participants in the educational process;

3) monitoring, periodic review and
improvement of educational programs
taking into account modern requirements
and needs of students;

4) carrying out objective assessment of
students' learning outcomes according to
transparent and publicly available criteria,
norms and procedures;

S) collecting students' feedback on the
effectiveness of teachers' work;

6) providing necessary materials,
equipment and software for training [10: 37].

The system of external quality
assurance of education includes licensing
and accreditation, external assessment of
students and the quality of work of HEIs,
regular monitoring, institutional audit and
certification. The quality assurance system
in education authorities involves the
development of detailed instructions for the
implementation of all work, provision of
necessary resources, external audit and

exchange of experience to identify
problematic issues between different
authorities.

The problem of the quality of higher
education is extremely important for the
development of democratic principles in

higher education in Ukraine,
strengthening public trust and increasing
the prestige of the mnational higher

education system in the international
arena. However, success in creating an
effective system for ensuring the quality of
education depends on state policy that
takes into account all aspects of this area
and a comprehensive approach to solving
a number of urgent problems. These
problems cover socio-economic, scientific
and research, administrative, cultural and
educational and material and technical
aspects and require a well-founded
approach to development and practical
implementation in the conditions of
modernization of higher education in
Ukraine. Recent years in Ukraine have
seen significant progress in the formation
of a legal framework for the introduction
of a system for guaranteeing and ensuring
the quality of higher education. Important
changes have occurred in the field of

opolenypy, CIpPsSIMOBaHI Ha IIOCTiliHe
OiABUIIIEHHS SKOCTI OCBITH);
2) po3pobka MeXaHi3MiB, AKi

3abe3nedyaTh AOTPUMAHHSA E€THYHUX HOPM
yciMa y4acHHKaMH OCBITHBOTO IIPOIIECY;

3) 1poBeneHHS MOHITOPHHIY,
nepioguyHUP IIeperass i BIOCKOHAAEHHS
OCBITHIX IIporpaM 3 ypaxyBaHHSIM Cy4JaCHHX
BHUMOT Ta IToTpeb 3100yBadiB OCBiTH;

4) 3pgilicHEHHS 00’€KTUBHOTO
OLIIHIOBAHHA HAaBYaAbHUX  PE3YAbTATIB
3100yBa4iB OCBITH BiAIIOBIAHO 40 IIPO30PUX
1 3araAbHOJOCTYIIHHUX KpPHUTEpPiiB, HOPM i
HPOLEeAYD;

5) 30ip 3BOPOTHOrO 3BM3Ky  Bifg
3m00yBadiB OCBiTH IO0A0 €(EeKTUBHOCTI
pobOTH BUKAQIAYIB;

6) HamaHHT HEOOXIMHUX MAaTepiaaiB,
obAaiHaHHA Ta IIPOTPaMHOTO
3abe3riedeHHd A HaB4daHH4 [10: 37].

Cucrema 30BHIITHBOTO 3abe3lnedeHHs
SIKOCTIi OCBITH Ilepenbadae AilleH3yBaHHS Ta
aKpeauTalliio, 30BHIIITHIO OLIHKY
3n00yBadiB OCBITH Ta sKicTb pobotu 3BO,
PEeryAIpHUNM MOHITOPUHT, IiHCTHUTYLIWHUH
ayaut i cepTudikariro. Cucrema
3abe3rieyeHHs SIKOCTI B OpraHax yIpaBAiHHS
OCBITOIO MiCTUTE B CO01 pO3pOOKY AeTaABHUX
IHCTPYKIIi#i [AsT BHUKOHAHHS BCiX pobit,
3a0e3nedeHHd HEOOXimHUMH pecypcami,
30BHIIIHINM ayauT i oOMiH mocBimom mOas

BHUSIBACHHS IPOOAEMHHUX IIUTAaHb  MiX
Pi3HUMHU OpraHaMu.
[IpobaemMa gKOCTI BHILOI OCBITH €

HaA3BHYalHO Ba’KAWBOIO [OAG PO3BUTKY
OEMOKPATHYHUX 3acajfl y BUIILH IIIKOAi
Ykpainu, 3MilTHEHHS OBipH CyCITiABCTBa Ta

OiABUIIIEHHS  MPECTUKY  HAIllOHAABHOI
CUCTEMH BHUIIOI OCBITH Ha MiXXKHapPOIHIN
apeni. Ilpore ycmix 'y  CTBOpPEHHI

epeKTHUBHOI cucTeMu 3abe3nedeHHs SIKOCTi
OCBITH 3aA€XKUTH Bi[ Aep>KaBHOI ITOAITHUKH,
110 BpaxoBye€ BCi acmekTH i€l cdepH, Ta
KOMIIA€KCHOI'O IIiIXOAy MO0 PpO3B’d3aHHS
HU3KH aKTyaAbHHUX 3aBAaHb. Lli 3aBmaHHS
OXOTIAIOIOTE COIliaABHO-EKOHOMIYHI,
HayKOBO-IOCALIHI, YIIPaBAIHCBKI,
KYABTYPHO-IIPOCBITHHIIBKI Ta MaTepiaAbHO-
TEeXHIYHi aCIeKTH Ta OTPeOyIOTH
OOI'PyHTOBAHOTO IIiAXOMYy OO0 PO3POOKH i
IpaKTUIHOI peaaizartii B yMoBax
MoOJepHi3allii BHIIOI IIKOAWM B YKpaiHi.
OcraHHiI poKH B VYKpaiHi Big3HA4YHAUCS
3HAQYHUM  IIOCTyIIoM Yy  (opMyBaHHi
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education in Ukraine, in particular, two

basic laws regulating educational
activities have been adopted "On
Education" [14] and "On  Higher

Education" [12]. In addition, to ensure
control and improve the quality of higher
education in the country, a new
institution was created — the National
Agency for Higher Education Quality
Assurance, whose task is to ensure the
sustainability and consistency of the
development of a quality culture in higher
education through its protection by
stakeholders.

It is important to note that the current
quality of educational services in Ukraine
is being shaped by the full-scale invasion
that began on February 24, 2022, which
has resulted in significant changes in the
activities of the NAQA and the Ministry of
Education and Science of Ukraine. At the
beginning of the invasion, there was a
need to respond quickly to crisis
situations in various spheres of the
country's life. New legislative, regulatory,
medical and educational initiatives were
constantly emerging that required rapid
adaptation for different groups of the
population, in particular, higher
education students who had not yet fully
mastered distance learning after the
COVID-19 pandemic [5: 26]. In such
conditions, flexibility and stress
resistance have become important and
priority qualities of research and teaching
staff of higher education institutions. At
the same time, students experienced an
increase in motivation, adaptability and
empathy. The main measures that
contributed to the stabilization of the
situation in the field of quality of
educational services were the provision of
psychological assistance to students,
creation of appropriate learning
conditions, support for academic staff,
flexible and clear planning of the
educational process, ensuring effective
communication between participants in
the educational process, and active
interaction and support for students
(Fig. 1):

IIpaBOBOi OCHOBH [Ad 3allpOBaiXKEHHS
CHUCTEMU TrapaHTyBaHHd Ta 3abe3ledyeHHs
gaKocTi BUIIOI ocBiTH. B YKpaiHi Binbyauca
BaXXAUBiI 3MiHU y cdepi OCBITH, 30KpeMa
OPUHHATO [Ba OCHOBHHUX 3aKOHH, IIO
PETYAIOIOTH OCBITHIO MiSIABHICTB "TIpo
ocBity"' [14] Ta "lIpo BHUIy ocBity" [12].
OkpiMm TOro, mas 3abe3nedeHHST KOHTPOAIO
Ta IIABHUINEHHT H9KOCTI BHIIOI OCBITH B
KpaiHi OyA0 CTBOPEHO HOBY iHCTUTYIIIO —
HamioHaanbHe areHTCTBO i3 3a0e3nedyeHHd
SIKOCTi BHIIOI OCBiTH, 3aBIaHHS SIKOIO
rmoasira€ B 3abe3medeHHi CTaaoCTi Ta
IIOCALIOBHOCTI PO3BUTKY KYABTYPH SIKOCTI

BUIIOI OCBiTH 3aBOIKH ii  3aXUCTy
CTEUKIOAlEPaMH.

BaxkauBOo 3a3HayMTH, IO IIOTOYHA
dKICTBP  OCBITHiX IocAyr B  YKpaiHi
dopMmyeThCa iz BIIAUBOM
IIOBHOMACIITAOHOrO  BTOPTHEHHH,  IIO
posnodasoca 24 arwtoro 2022 poky,

BHaCAIZOK dYoro migapHicts HA3YBO Ta
MinicTepcTBa OCBITH 1 HayKu YKpaiHu

3a3Hasa 3HaAYHUX 3MiH. Ha mnouartky
BTOPTrHEHHS BUHHUKAA HeoOXigHICTh
OIlEpaTHUBHO pearyBaTH Ha  KpPHU30Bi

cutyalii B pi3HUX cdepax XKUTTI KpaiHU.
IMocritiHo 3’dBAIAMCS HOBI 3aKOHOIABYI,
HOPMAaTHUBHI, MeIUYHi Ta OCBiTHI
igimiaTuBH, $Ki MOTpedyBasM IIIBUAKOI
aganTamii [Oas Pi3HUX TPyH HaACEAeHHSd,
30KpeMa 3100yBadiB BUIIOI OCBiTH, SKi III€
He TIIOBHICTIO 3acBOiAM  [OHCTAaHILiMiHe
HaByaHHA mnicag naxaemii COVID-19 [S:
26]. Y Takumx yMoOBax BaXAUBUMHU U
IPiOPUTETHUMU SKOCTIMHU HayKOBO-
IearoTiYHUX ITPAIliBHUKIB 3aKAA/1iB BUIIO1
OCBITH CTaAU THYYKIiCTh Ta CTPECOCTIHKICTB.

Bognaouac y 3m00yBaydiB OCBITH
CIIOCTepiraaocssi 3pOCTaHHS  MOTHUBAIlii,
amanTuBHOCTI Ta emmarii. OCHOBHHUMHU
3axomaMH, SKi cOpusau  crabiasizartii

cutyalii y cdepi SIKOCTi OCBITHIX IIOCAYT,
OyAn HagaHHS IICUXOAOTIYHOI [IOIIOMOTH
3mo0yBadaM OCBITH, CTBOPEHHSI HAAEXKHUX
YMOB [ASI HaB4YaHHS, HiATPUMKa HAyKOBO-
IIeJarorivHoro Ie€pcoHaAy, THy4YKe Ta 4JiTKe

IIAQHYBaHHS OCBITHBOT'O IpoLIECY,
3abe3nedyeHHd e(eKTUBHOI KOMYyHiKallil
MiXX y4YaCHHKaMHU OCBITHBOTO IIpolecy H
aKTUBHA  B3aEMOJis Ta  HOiOATPUMKA

3n00yBa4diB OCBiTH (puC. 1):
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Providing psychological assistance to higher
education applicants

Creating appropriate conditions for learning
(arranging shelters, providing alternative power
sources, uninterrupted access to the Internet)

Support for scientific and pedagogical staff (decent
pay, flexible schedule, the ability to record classes
and post them on educational platforms)

services
|

Flexible and clear planning of the educational

process

Ensuring effective communication between all
participants in the educational process, especially on
issues of displacement, relocation and change of

residence

Measures to stabilize the quality of educational

Active interaction and support of students from
supervisors and deaneries through social networks

Fig. 1. Measures to stabilize the quality of educational services in the
conditions of a full-scale invasion in Ukraine Source [5].

All these measures have a direct impact
on the further development and
implementation of the higher education
quality management system. They reflect
modern realities and make quality
standards and principles more adapted to
today's requirements.

In ensuring quality education in higher
education, both national standards and
standards adopted in the European
educational area play an important role.
One example of a national standard is the
adaptation of the ISO 1809001-2000
standard for higher education institutions
"Quality management systems.
Requirements". This standard establishes
criteria for a quality management system in
educational institutions, which helps them
work more effectively and provide high-
quality educational services. This means
that all processes that affect the quality of
education must be clearly planned,
systematized, analyzed and organized in
accordance with the requirements of these

Yci mi 3axomu MarwTh Oe3rocepenHiit
BIIAUB Ha MHOJAABIINM  PO3BHUTOK i
BIIPOBQ/?KEHHS  CHCTEMH  yIIPaBAIHHA
dKicTIO BUIIOI OCBiTH. BOoHH BigobOpazkaioTh
cydacHi peaail Ta poOASITH CTaHAAPTH U
IPUHIUNON $SKOCTI afanTOBaHIIIMMU 10
BHMOT CbOTOJI€HHSI.

Y 3abe3medeHHi sIKiCHOI OCBITH y BUIIH
IIKOAlL BaXXAWBY POAb BiAirparmTh 9K
HalliOHaABHI CTaHOAPTH, TaK i CTaHOAPTH,
OPUUHSATI B €BPONENCHKOMY OCBITHBOMY
IIPOCTOPI. OpmauM i3 IPUKAQIIB
HaIllOHAABHOTO CTAHAAPTY € afallTallis JAd
3aKAa[iB BUINOI OCBiTH craHzapry [SO
1809001-2000 "CucremMu MEHEIKMEHTY
SKOCTI. Bumormu'. et cTaHaaptT
BCTAQHOBAIOE  KpuUTepii [Oad  CHUCTEMH
yIIpaBAiHHS SKICTIO B OCBITHIX yCTaHOBaXx,
0 [omoMarae IM [OpaloBaTH  OiAbII
e(peKTUBHO Ta HaJgaBaTU OCBITHI IIOCAYTH
BHCOKOi gkocti. lle o3Havae, 1o Bci
IIpoLecH, sIKi BIIAUBAIOTh Ha SIKiCTb OCBITH,
IIOBUHHI OyTu 9iTKO CIIAQHOBAaHI,
CHCTEeMaTH30BaHi, IIpoaHaAi3oBaHi Ta
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standards. The ISO 9001:2008 standard is
the basis for creating, using and obtaining
a certificate of conformity for quality
management systems. This standard is
general and universal, and it is based on a
process approach. The presence of the ISO
9001 certificate indicates that the
university adheres to international
standards of education quality and has a
positive image among employers and
applicants [9: 29].

The National Doctrine of Education
Development of Ukraine is one of the main
documents that guarantees the quality of
higher education. According to this
document, the quality of education in
higher education institutions improves due
to the formation of a democratic worldview,
respect for human rights and freedoms, a
modern vision of the world, the
development of creative skills, the
formation of knowledge of information
technologies, the creation of a system of
continuing education and improving the
quality of educational services [13]. The
standard of quality of higher education
should be determined by special bodies

that, using established tools and
measures, can assess the quality of
education according to criteria

understandable to society. The main tools
for ensuring the quality of higher education
in Ukraine, in accordance with the
aforementioned standards, are licensing of

higher  education institutions and
accreditation of their educational
programs.

Other alternative models of higher

education quality management in Ukraine
are:
1) TOQM model - contains a
comprehensive approach to managing the
quality of education at all levels — from

administration to learners. Main
principles: focus on the learner,
involvement of all, continuous

improvement of processes and decision-
making based on facts;

2) EFQM model - wused for self-
assessment and improvement of the work
of various organizations, including HEIs.
The system consists of nine interrelated
criteria that provide a holistic approach to
quality management;

OpraHi3oBaHi BIiAIOBIAHO OO0 BUMOT IIHUX
craggaptiB. Cragmapt ISO 9001:2008 €
OCHOBOIO [IASI CTBOPEHHSI, BUKOPHUCTAaHHS Ta
oTpuMaHHs cepTudikaTa BiAIOBITHOCTI
CHCTEM yIIpaBAiHHA gKicTio. et crangapt
€ 3araAbHHUM 1 yHiBepcasbHUM, a B HOTO

OCHOBI AEKUTDH IIPOLIECHUM TTi X,
HagaBnuicte  ceprudikara [SO 9001
CBiJ4UTH IIPO Te€, II0 YyHIBEPCUTET

OOTPUMYETBCS MIiKHAPOAHUX CTaHAAPTIB
SJKOCTI OCBITH, Ma€ IIO3UTUBHUH iMiIXK
cepen poboronaBiiB i abitypieHTiB [9: 29].

HartionaanbHa ~ OOKTpHHA PO3BUTKY
OCBiTH YKpaiHM € OOHUM i3 TOAOBHUX
OOKYMEHTIB, LI0 TapaHTy€ HKIiCTh BHUIIOI
OoCBiTH. 3TiIHO 3 LIUM AOKYMEHTOM, SIKiCTb
ocBitu B 3BO mnoxkpalryerbcsi BHACAILOK
dopMyBaHHa B Ma#OyTHIX daxiBiiB
JE€MOKPATUYHOIO CBIiTOTASy, IIOBaru [0
npaB i cB0OO AIFOIUHM, Cy9acCHOTO DaueHHS
CBITY, PO3BUTKY TBOPYHUX HaBHUYOK,
dopMyBaHHA 3HaHL 3 iHQOpPMAaLIFHUX
TEXHOAOTIH, CTBOpPEHHS CHUCTEMU
Oe3riepepBHOI OCBITH Ta MiABUIIEHHS
gdKocTi ocBiTHiIX 110cAyT [13]. Crammapt
AKOCTi BHIIOI OCBITH Ma€ BH3HA4YaTUCH
CIIelliaAbHUMH opraHamy, SIKi,
BUKOPUCTOBYIOUH BCTaHOBAEHI
IHCTPYMEHTH Ta 3aXOAM, MOXYThb OILIIHHTH
dKICTHP OCBITH 3a 3pO3yMiAUMH  [OAS
cycmiaberBa — Kputrepismu.  OCHOBHHUMU
iHcTpymMeHTamMu  3a0e3redyeHHs  SIKOCTi
BUIIOI OCBITH B YKpaiHi, BIiANOBIAHO 10
3raflaHuX CTaHOApPTIB, € AllleH3yYBaHHY
IiIABHOCTI 3aKAa[iB BHIIOI OCBITH Ta
akpeaguTallid iXx OCBITHIX IIporpam.

[HIMIMMH ~ aABTEpPHATUBHUMU  MOIEASIMU
YIIPaBAIHHS IKICTIO BHUIIIOI OCBITH B YKpaiHi €:

1) w™Momean TOM - MICTHUTD
KOMIIAEKCHUM Miaxim [no yHOpaBAiHHS
dKICTIO OCBITH Ha BCiX pIiBHEX - BifJ
agMmiHicTpalii mo 3mobyBadiB  OCBITH.
l'onoBHI IPUHIUIIN: opieHTallisa Ha
3no0yBada  OCBITH, 3aAydeHHS  BCiX,
moctrifiHe BIOCKOHAA€HHSI IIPOLIECIB i
OPUHHATTH PillleHb Ha OCHOBI (PaKTiB;

2) wMmozmeab EFQM — BHKOPHCTOBYETBHCS
OAS CaMOOIIHIOBAaHHS Ta IOAINIIeHHS
poboTu pi3HUX opraHizaiiii, 3okpema H
3BO. Cucrema CKAQOa€TbCd 3 MOEBATH
B3a€MOIIOB’I3aHUX KpPUTEPIiB, gKi
320€e3I1eYyIoTh I[IAICHUH T IXIT, 10
yIIPaBAIHHS 9KiCTIO;
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3) The IQMS model synthesizes the
best practices of TQM, ISO 9001 and other
approaches to create an integrated quality
management system in a university. It
covers all areas of the institution's
activities, from teaching to administrative
work, and is aimed at continuous
improvement of results with the
participation of all stakeholders [15: 84].

The responsibility for choosing a model
for managing the quality of educational
services lies with the management of the
educational institution. This choice must
be justified and take into account both
internal factors (goals, resources) and
external (needs of society). Regardless of
the chosen quality management model, the
higher education institution should
establish clear criteria for assessing the
quality of educational activities, regularly
collect and analyze data, make informed
management decisions, and also closely

cooperate with employers and
accreditation bodies to ensure that
educational programs meet the
requirements of the labor market. This will
contribute to increasing the
competitiveness and image of the

institution, as well as the formation of a
culture of quality among all participants in
the educational process.

Higher education institutions in Ukraine
are actively integrating into the global
educational space, introducing quality
management systems and participating in
international projects. To assess the
quality of higher education, various
methods are used, such as questionnaires,
testing and sociological surveys. They are
used to collect information about the
satisfaction of higher education applicants
with the educational process, the
effectiveness of teachers, the quality of
educational programs and material and
technical support. This data is analyzed to
identify the strengths and weaknesses of
the educational institution and develop

measures to improve the quality of
education.
Systematic = monitoring, which is

provided for by the internal system of
quality assurance of specialist training, is,
according to modern scientists, the main
element of the management cycle [1].

3) wmozmeabr IQMS cunHTesye HaBiKpari

npakturu TQM, ISO 9001 Ta iHmIHX
OiAXOMiB [IAd CTBOPEHHH IHTETpPOBaHOI
CHUCTEMHU yIIpaBAiHHA AKICTIO B

yHiBepcuTeTi. BoHa oxorae Bci cdepu
OIIABHOCTI 3aKAay, Bid HaBYaHHA [0
anMiHicTpaTuBHOI poboTH, i cIpsMoBaHa
Ha IIOCTiMiHe IIOKpallleHHd pPe3yAbTaTiB 3a
y4acTi Bcix 3anikaBaeHHX ocib [15: 84].
BinmoBimaapHicTE 3a BHOIp Momeai
yIOpaBAiHHS  SKICTIO  OCBITHIX  IIOCAYT
IIOKAQIeHA Ha KEPIBHUILITBO 3aKAQLy OCBIiTH.
Lle#t BuGip moBuHeH OyTu oOrpyHTOBaHUM i
BpaxoByBaTU fK BHYTPIlIHI dakTopH (Lliai,
pecypcu), TakK i 30BHiIIHI (rToTpebu
cycmiabcTBa).  Hesaae:xxHo Bim obpanoi
MozeAl ympaBaiHHa gkicTio, 3BO  Mae
BCTAHOBUTH YiTKi KPHUTEPii OI[IHKM SKOCTI
OCBITHBOI iIABHOCTI, PETyASIPHO 30MpaTH Ta
aHaAi3yBaTH AaHi, IpuiMaTu oOIpyHTOBaHI
VIIpaBAIHCBKiI pillleHHsI, a TaKOX TiCHO
cmiBopaioBaTd 3 poboTOoAABILIAMH Ta
opraHaMu akpemuTalii gas 3abe3rnedeHHs
BIATIOBIAHOCTI OCBiTHiIX HIporpaM BHUMOTaM
pUHKY IIpaili. lle copuaruMme miaBUIIIEHHIO
KOHKYPEHTOCIIPOMOZXKHOCTI Ta  IMIIKY
3aKAay, a TakoK (POPMYyBaHHIO KyABTYPU
dKOCTi cepen ycCix y4YacHHUKIB OCBITHBOTO

IIPOLIECY .

3akaagu BUIIOI OCBiTH B YKpaiHi
aKTHBHO IHTETPYIOTHCH y CBITOBUM OCBITHIiH
IIPOCTIp, 3aIlIpOBaIKYI04HN CUCTEMU

YIIpaBAiHHS SKICTIO Ta 3aAy4alO4ducChb [0
MixKHapomgHux nOpoekTiB. [Ilo6 omiauTH

dKIiCTb BHIIOI OCBITH, BHUKOPHCTOBYIOTH
pizHOMAaHITHI MEeTOAH, TaKi K
aHKEeTyBaHHSI, TECTYBaHHS Ta COILIiOAOTiYHI
onuTyBaHHd. 3a IXHBOIO  [JOIIOMOTIOIO

30uparoTh iH(OpPMAIliI0 TTPO 3aI0BOAEHICTH
3mo0yBadiB  BUILOI OCBITH HaBYaABHUM
npomecoM, e(EeKTHBHICTh  BHKAAQIAYIB,
dKiCTh HaBYaAbHUX IIpOrpaM i MaTepiaabHO-
TexHiuHe 3abe3nedyeHHs. Li maHi aHaAi3y0Th
A BUSBACHHSI CHABHHX i cAaOKHMX CTOpIH
3aKAQIy OCBITH Ta PO3pPOOKU 3aXOMiB IIOZIO
IIOKpAaIleHHI SIKOCTi OCBITH.

CucrematuyHe IIPOBEAEHHS
MOHITOPHHTY, 14 (0) nependadeHo
BHYTPIIIIHEOI0O CHCTEMOIO 3a0e3redYeHHs
AKOCTi IATOTOBKM (axiBIliB, Ha OyYMKY
Cy4YaCHHX  HAayKOBIIiB, € TOAOBHUM
€A€eMEHTOM  VIIPaBAIHCBKOIO  ITUKAY [1].
MoHiTopHHT - crocib OTpUMAaHH4

indpopMmaltii mizy yac OOCAIIKEHHS CHCTEMU
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Monitoring is a way of obtaining
information during the study of the
management system or management
controlling. It can also be considered as a
tool for organizing the educational process,
which helps in solving urgent educational
tasks. The absence of a system for
monitoring the quality of education
prevents the creation of an effective
financing system and the adoption of
justified management decisions in the field
of higher education. Therefore, the
transition from centralized control to
modern monitoring is one of the important
tasks in which some progress is observed
today [11: 455]. Depending on who carries
out the assessment, monitoring the quality
of education is divided into internal
(carried out by the institution itself) and
external (carried out by independent
organizations and institutions). Internal
monitoring allows you to  collect
information about the state of the
educational process, the results of higher
education students' studies, and available
resources. These data are used for internal

analysis and making management
decisions. Not all results of internal
monitoring are made public, as some

information may be confidential or relate to
the internal processes of the HEIL.

The main tools for assessing the quality
of higher education in Ukraine are
accreditation and licensing. They provide
for a comprehensive analysis of higher
education institutions, in particular, an
assessment of the material and technical
base, staff qualifications, compliance of
educational programs with state standards
and learning outcomes of higher education

applicants. Education management
bodies, having conducted a crediting,
determine  whether the educational

services of educational institutions meet
state standards for a certain level of
education and qualification. According to
the legislation, licensing is a procedure
that allows you to check whether a certain
educational institution meets all the
necessary requirements for the provision of
educational services, that is, whether it has
an appropriate material and technical
base, qualified teachers and curricula that
meet state standards [12].

abo yIpaBAiHCBEKOTO
KOHTPOAIHTY. Moro  Takox MOIKHa
po3ragmaT gK 1HCTPYMEHT oOprasizariii
OCBITHBOI'O IIPOIIECY, IO [JoIloMarae y
BUPIIIIEHHI HaraAbHUX OCBITHIX 3aBIaHb.
BigcyTHICTE cHCTEeMH MOHITOPHHIY SIKOCTI
OCBITH MIePEeNIKOIKAE CTBOPEHHIO
edpekTUBHOI cucTeMH QiHAHCYBaHHS Ta
YXBaA€HHIO OOI'PYHTOBAHUX YITPaBAIHCHKUX
pitmess y cdepi Bumoi ocBitu. Tomy
mepexiJ BiJ ILEHTPAaAi30BAHOT'O KOHTPOAIO
OO Cy4acHOITO MOHITOPHUHIY € OOHUM i3
BaXXAUBUX 3aBIaHb, B SKOMY Ha CBHOT'OIHI
criocrepiraerbcsa neBHUM 1mporpec [11:
455]. 3aaexHO BiA TOro, XTO 3AiUCHIOE
OLIIHKY,  MOHITOPHHI  SIKOCTi  OCBiTH
MIOMIASIETHCH Ha BHYTPIIIHIN (IpOBOAUTHCS
CHAaMH CaMoOI'0 3aKAany) Ta 30BHIMIHIN
(mpoBoAUTHECH HEe3aAeXKHUMHU
opraHi3alisiMu Ta yCcTaHOBaMU).
BHyTpiltHiI MOHITOPUHT 03BOAdE 3i0paTH
iH(bopMalliro IIpo cTaH OCBITHHOIO ITPOLIECY,
pe3yAbTaTH HaB4YaHHS 3100yBadiB BHIIOI
ocBiTM Ta HagBHI pecypcu. Li pani
BUKOPHUCTOBYIOTBCSI  [IASI ~ BHYTPIIIIHBOTO
aHaailzy Ta IPUHHATTS VIPaABAIHCBKUX
pimrens. He Bci pe3yabTaTH BHYTPIIIIHBOTO
MOHITOPHUHTY OITPUAIOAHIOIOTHCH, OCKIABKU
IIeBHA indopmailia MOZXKe OyTH
KOHIiAEHIIi THOO abo CTOCYBaTUCH
BHyTpimHix mnpoiecis 3BO.

OCHOBHHMMH IHCTPYMEHTaMH OIiHKH
dKOoCTi BUINOI OCBiTH B YKpaiHi €
akpenuTallid Ta AilleH3yBaHHdA. BoHu
nepenbadaroTk KoMmnaekcHui anaaiz 3BO,
30KpeMa OIL[iHKy MaTepiaAbHO-TeXHIYHOI

yIIpaBAiHHS

6a3wu, KBaaidikarrii IIEPCOHAaAY,
BiATIOBIAHOCTI  OCBiTHIX I@porpamMm [o
OE€pKaBHHUX CTaHOApTiB 1 pe3yAbTaTiB
HaBYaHHHA 3400yBadiB BHIIOI OCBITH.

Opranu ympaBAiHHS OCBiTOIO, MIPOBIiBIIH
aRpeauTAalliio, BHU3HAYAIOTD, 91
BiATIOBiIAIOTh OCBITHI IIOCAYTH 3aKAa[IiB
OCBITH [Oep:KaBHUM CTaHAAPTaAM JIAS
IIeBHOTO pPiBHA OCBITH Ta KBaaidikariii.
3rigHo i3 3aKOHOAAaBCTBOM, AilIEeH3YBaHHY €
IpPOLIeAyPOl0, sSKa MOO03BOASIE IIEPEBIPUTH,
YUY BiAIIOBiJa€ MEeBHUM 3aKAall OCBITH yCiMm
HEOOXiMHMUM  BHMOIaM [OAd  HaJgaHHS
OCBiTHIX T1IOCAyT, TOOTO, YM Ma€e BiH
BiANIOBIAHY MaTepiasbHO-TEXHIYHY 06aay,
KBaAi(piKoBaHUX BUKAQIAYIB 1 HaBYaABHI
IporpaMi, dKi BiANIOBiAAIOTH AEp3KaBHUM
craggapram [12].
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Accreditation is an official recognition by
authorized bodies that training in a certain
educational program at a relevant higher
education institution meets established
quality standards. Many Ukrainian HEIs
are actively developing and implementing
systems for assessing and managing the
quality of education, creating educational
quality centers, quality control
departments, etc. One of the main strategic
directions for the development of Ukrainian
universities is monitoring and assessing
the quality of educational programs and
activities of higher education institutions
by foreign  accreditation  agencies.
Recognition of the quality of educational
programs by international accreditation
institutions provides HEIs with additional
competitive advantages in the higher
education market. Among the popular
accreditation agencies in Ukraine, a special
place is occupied by the German Central
Agency for Evaluation and Accreditation in
Hannover (ZEvA), which specializes in the
evaluation and accreditation of educational
programs. Thus, in 2022, four educational
programs of Chernihiv Polytechnic received
international recognition and accreditation
for a period of seven years. Among them are
one bachelor's program, one master's
program, and two doctoral programs (PhD)
[8: 132].

In modern HEIs, ratings and test control
have become the main tools in the
education quality monitoring system.
These methods allow for an objective
comparison of learning outcomes with the
requirements of employers. The level of
formation of professional competencies in
accordance with industry standards of
higher education is one of the main criteria
for assessing the quality of professional
training. This requires improving
educational technologies through constant
interaction between the teacher and the
higher education applicant. The quality of
education is determined through expected
and measurable learning outcomes that
demonstrate the level of competencies of
the future specialist, as well as his ability
to perform professional functions and
duties after completing the educational
program. Modern HEIs are actively
implementing new assessment

AkpenuTania € o(iliiHUM BHU3HAHHIM
YIIOBHOBaXKE€HHMH OpraHaMy ToOIO, III0
HaB4YaHHA 3a IIEBHOIO OCBITHBOIO
IIpOTPaMoOI0 y BiAIOBITHOMY 3aKAadi BUIIO1
OCBITH BionoBigae BCTAHOBAECHUM
cTaHaapTaM gkocTi. Barato ykpaiHCbKHX
3BO aKTUBHO PO3pPO0AIIOTH )51
BIIPOBa/XKyIOTb CHCTEMH  OIL[IHKH Ta
YIIPaBAIHHS SKICTIO OCBITH, CTBOPIOIOYU
[ASI IIBOTO IIEHTPH SIKOCTi OCBiTH, BiamiAu
KOHTPOAIO sIKOCTi To1o. OAMH i3 TOAOBHUX
CTpaTeridyHuX HaIlpsiMiB PO3BUTKY
YKpPaiHCBKUX YHIBEPCUTETIB — IIPOBENECHHSH
MOHITOPHUHIY Ta OIL[iHIOBAaHHS  SKOCTI
OCBITHIX IIporpaM i [MiIABHOCTI 3aKAa[iB
BHIIIO] OCBiTH 1IHO3EMHHMHU
akpeauTalitHuMU areHTCTBaMH.
BusnanHg gKOCTiI OCBITHIX IIporpam
Mi>KHapPOIHUMHU akpenuTaitHuMu
ycraHoBaMu Hamae 3BO  pgomaTkoBi
KOHKYPEHTHI IIepeBaru Ha PHUHKY BHIIOI
OCBITH. Cepern IIOIIYAAPHUX
akpenguTallifHUX areHTCTB B YKpaiHi
ocobauBe  Micre — 3aiimae HiMeIbKe
IlenTpasbHE areHTCTBO 3 OLIIHIOBAHHA Ta
akpequranii B [anHoBepi (ZEvA), ske
CIIEIliaAi3yeEThCS Ha OILHII Ta akpeauTarlii
ocBiTHIX mporpaMm. Tak, y 2022 pormi
YOTHPH OCBiTHiI IporpamMu YepHiriBcbKoi
IOAITEXHIKU OTPUMAaAH MiXKHapOIHE
BU3HAHHS Ta akKpeaguTallilo TepMiHOM Ha
cim pokiB. Cepen HHX oOOHa IIporpama
bakanaBpa, OaHA MaricTepcbka Ta [OBi
JOOKTOpCHKi Iporpamu (PhD) [8: 132].

N Cy4aCHHUX 3BO OCHOBHUMH
IHCTpyMEHTaMH B CHCTE€Mi MOHITOPHHTY
AKOCTi OCBITH CTaAW PEUTHHTH ¥ TeCTOBUU

KOHTPOAB. i METOIU JI03BOASTIOTH
06’€KTHBHO IIOPiIBHATHU pe3yAbBTaTH
HaBYaHHS 3 BHMOTaMH pPOOOTOOABIIB.
PiBeHb chopMOBaHOCTI draxoBuX

KOMIIETEHTHOCTEN BiANIOBIIHO OO TaAy3€BHX
CTaHOAPTIB BHILOI OCBITH € OOHUM i3
TOAOBHUX KpUTEPIiB OILHIOBAHHS SKOCTI
npodpeciiinoi  minroroBku. lle Bumarae
B/IOCKOHAA€HHSI OCBITHIX TEXHOAOTIH IIIATXOM
IIOCTiMiHOI B3aeMomii MK BHKAaDa4eM 1
3mobyBadeM BHIIOI OCBITH. $KIiCTH OCBITH
BU3HAYaETHCI yepes OJiKyBaHi Ta
BUMIpPIOBaHI pe3yAbTaTH HaB4YaHHS, Ki
JEMOHCTPYIOTh pPiBEHb KOMIIETEHTHOCTEH
MafiOyTHBOIO (paxiBIgI, a TaKOXK MOoro
3MIaTHICTh BUKOHYBaTH ITpodeciiini yHKITii
Ta ODOBI3KM IIiCASI 3aBEpPIIEHHSI OCBITHBOI
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technologies that allow moving from
traditional methods of knowledge control to
more effective and objective ones. Thanks
to the use of computer systems and other
innovative developments, HEIs can provide
high quality education and train specialists
who meet the requirements of the modern
labor market. With the help of modern
rating systems, it is possible to effectively
assess the quality of education and the
level of professional training of specialists.
Teachers can use these systems for self-
assessment and external assessment. In
addition to the national system for
assessing the learning outcomes of higher
education students, many HEIs have
implemented the European Credit Transfer
and Accumulation System (ECTS). This
system was created to form a single
European educational space and is aimed
at assessing and comparing the
educational achievements of higher
education students. ECTS allows for
effective planning of the educational
process, and the learning outcomes of
education students are recognized not only

by domestic but also by European
employers.
Cooperation between educational

institutions, employers and the state is the
main element of quality management in
higher education institutions of Ukraine.
However, an analysis of the current state of
interaction shows that employers often do
not feel obliged to participate in the
procedures for ensuring the quality of
education, and sometimes do not see any
connection  with  higher education
institutions at all. Such detachment
negatively affects the quality of the
educational process and reduces the
effectiveness of state  management
mechanisms for higher education. One way
to overcome this gap is to involve employers
in the process of assessing the quality of
graduate training through the mechanism
of qualification exams. In this context, the
main subject of assessing the level of
qualification of a graduate should be the
employer, since he is a direct consumer of
the labor potential of a future specialist.
Given that cross-border relations play
an increasingly important role in the world,
the educational process cannot remain

IIPOTPaMH. CyuacHhi 3BO aKTUBHO
BIIPOBA2KYIOTH HOBI TEXHOAOTI1
OLTIHIOBAaHHSI, SIKi JO3BOAGIOTHL MEepelTH Bifg
TPaOUIiHHUX METOMIB KOHTPOAIO 3HaHBb [0
OiapIr  epeKTUBHHMX Ta 00 €KTUBHUX.
3aBAgKH BUKOPHUCTAHHIO KOMIIIOTEPHUX
CHCTEM Ta IHIINX IHHOBAIIHHUX PO3PO0OK,
3BO MOXKyTh 3a0e3Ie4YuTH BHCOKY SKIiCTb
OCBiTH Ta mimroryBatu QaxiBIiB, dKi
BiAIIOBiOAIOTE BHUMOTaM Cy4aCHOIO PHHKY

Iparti. 3a JOTIOMOTOIO Cy4acCHUX
PEUTHHIOBHUX CHCTEM MOXKHa e(QEeKTHBHO
OL[iHIOBAaTH SKICTb OCBITH Ta pPIiBEHb
npodpeciiHoi IiATOTOBKH draxiBITiB.

Bukaagadi MaroTh 3MOTy BHKOPHCTOBYBaTHU

Ioi CHUCTEMU [IAS CAMOOILHIOBAHHS Ta
30BHIIITHBOTO OILIiHIOBaHHS4. Oxkpim
HaIliOHAABHOL CUCTEMHU OLIIHIOBaHHS
pe3yAbTaTiB HaBYaHHA 3100yBadiB BHIIOL
OCBITH, barato 3BO BIIPOBaIUAU
€BPONENCHKY KPEeOUTHO-MOAYABHY CHCTEMY
(ECTS). Ila cucrema cCcTBOpeHa [OAd
dopmyBaHHS €TUHOTO
3araanbHOEBPOIIEHCHKOTO OCBITHBOTO

IIPOCTOPY Ta CHpsIMOBAaHAa Ha OLiHIOBAaHHS M
HOPiBHAHHS HaBYaABHUX JOCSTHEHb
3mobyBadiB BuIlOi ocBiTu. ECTS mo3zBoasie
e(peKTUBHO ITAQHYBaTU HaBYaAbHUH IIPOIIEC,
a pe3yAbTaTh HaB4YaHHS 3400yBadiB OCBITH
BHU3HAIOTECS HE AWIIIE BITYM3HAHHUMH, a i
€BPOIIEHCEKHUMHU POOOTOAABIIAMU.
CrmiBripalis MiXK OCBIiTHIMH yCTaHOBaMH,
pOGOTOAABIAMH Ta AEP>KABOIO € NOAOBHUM
€AEMEHTOM VIIPaBAIHHS dKIiCTIO OCBITH B
3aKAafiax BUMIOI OcBiTH YKpainu. IIpore
aHaAi3 Cy4JacCHOIO CTaHy B3a€EMOZii IIoKasye,
o poboTomaBlli YacTo HE BiI4yBalOTh
060BI3Ky OpaTm y4dacTb y Ipoleaypax
3abe3reyeHHsd SKOCTI OCBIiTH, a iHomi #
30BCiM He 0adaThk 3B’\I3Ky i3 3akaamgaMu

Bumoi ocBitu. Taka  BiACTOPOHEHICTH
HEraTUBHO BIIAMBa€ Ha SKiCTb OCBITHBOIO
opolecy Ta  3HUXyE  e(eKTUBHICTH

MeXaHIi3MiB Iep2KaBHOT'O YIIPaBAIHHS BUIIIOIO
ocBiToro. OmHMM 3i CIIocobGiB IOmOAaHHS
IILOTO PO3PUBY € 3aAyUeHHH POOOTOAABIIIB 10
TIPOIIECY OIliHIOBAHHSI SIKOCTi IiITOTOBKHU
BUILyCKHUKIB 4yepes M€XaHi3M
KBaAi(hiKaIliiHIX icruTiB. Yy IBOMY
KOHTEKCTi TOAOBHHM Cy0’€KTOM OIIiHIOBAHHS
piBHa KBaaiikaliii BUIIyCKHHKa Ma€e OyTH
came poboTomaBelb, OCKIABKU BIiH €
Oe3riocepeqHiM  CIIOXKHBA4YeM  TPYZOBOTO
MOTeHITiaAy MalbyTHROTO haxiBIid.
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aloof from this issue either. Cross-border
cooperation contributes to the unification
of efforts of various participants to solve
common problems and improve European
integration measures at the regional level.
In the field of ensuring the quality of
education, such cooperation involves an
active exchange of information between
stakeholders, the organization of measures
to improve the qualifications of personnel,
and the expansion of integration to
increase the competitiveness of higher
education institutions. Therefore, the main
directions of higher education development
should be the formation of a single
scientific space, ensuring the integrity of
the educational process at all levels, and
deepening ties between education, science,
and the economy.

Today, there is a trend towards a
transition from strict control over the
quality of education to more partnership-
based relations. Instead of directives,
higher education institutions are
encouraged to independently analyze their
activities wusing tools such as SWOT
analysis and look for ways to improve
them. Fierce competition in the education
market encourages universities to look for
new tools to improve the quality of
education. One of such tools is
benchmarking, which helps to identify best
practices and increase the efficiency of the
institution. The Dbasic principles of
educational benchmarking are: leadership
of management, involvement of personnel,
a systematic approach, process
orientation, data-based decision-making,
orientation towards the learner and
continuous improvement [3: 12]. A
university quality management system can
use benchmarking not only to improve
educational processes, but also as a means
of strategic planning and forecasting. This
allows you to analyze the environment and
trends, determining priority goals and
guidelines for development. To implement
benchmarking in higher education, a set of
measures is used, including surveys of
participants in the educational process,
observation of classes, analysis of
academic achievements of  higher
education applicants, as well as studying
the experience of leading world

3Baxalwo4du Ha Te, L0 TPaHCKOPAOHHI
3B’93KU BiirparTh Bce OiAbIIly POAB Y CBiTi,
OCBITHIH Ipollec TaKOXK HE  MOIKeE
3aAUIIIATUCH OCTOPOHBb IILOTO IIUTAHHL.
TpaHCKOpPAOHHE CHiBPOOITHUIITBO CITPHSIE
00’emMHAHHIO 3YCHABb Pi3HHX YYACHHKIB A
PO3B’a3aHHA CITIABHUX mpobaemM i
IIOAINIIIIEHHSI €BPOIHTErpalliiHUX 3aXO/iB
Ha  perioHaabHOMy piBHiI. Y  cdepi
3abe3nedyeHHd  SKOCTI OCBiTH TaKe
CIIiBpOOITHHUIITBO mepeadadae aKTHBHHUHA
oOMiH iHdoOpMAaIli€l0 MiXK 3alliKaBAEHUMH
CTOpPOHaMH, OpraHizallilo 3ax0/iB 3 METOIO0
i ABUIIIEHHA KBaaigikarrii Kaapis.,
po3MIupeHHd iHTerpauii Aag IIiABUINEHHS
KOHKypeHTocnpoMoxkHocti 3BO. Biarak
TOAOBHUMHU HaIpsMaMU PO3BUTKY BHIIIO]
OCBITH MalOTh CTaTH (POPMyBaHHS €IUHOTO
HayKOBOTO IIpOCTOpY, 3abe3rieyeHHs
IIAICHOCTI OCBITHBOTO IIpPOLleCy Ha BCiX
piBHSIX Ta TOrAMOAEHHA 3B’I3KiB MixXK
OCBITOI0, HAYKOIO Ta €EKOHOMIKOIO.

CpOrogHi iCHye TEHOEHIlS A0 IepPexXomy
BiZ >KOPCTKOI'0 KOHTPOAIO 3a SKICTIO OCBITH
10 OiABII TapTHEPCHKUX BiIHOCHUH. 3aMiCTh

OUPEKTUB, 3aKAaJgaM  BHIIOI  OCBITH
IIPOIIOHYETHCS CaMOCTIfHO aHaaidyBaTu
CBOIO JiSIABHICTB 3a JOIIOMOIOI0

iHCTpyMeHTIB, Takux gk SWOT-anHaais, i
LIyKaTHu MIAGXU [OAd Ii  [IOKpAllleHHM.
XKopcTka KOHKYpPEHIid Ha OCBITHHOMY
PHUHKY CIIOHyKa€ YHIiBEPCHUTETH IIyKaTH
HOBI IHCTPYMEHTHU OAsI TOKPAIIEHHS SIKOCTI
ocBiTu. OZHUM i3 TaKHX IHCTPYMEHTIB €
OeHYMapKIiHT, 9KU{ [goroMara€e BHUSBUTH
Hadikpanly HOpakKTHKW Ta  OiABUIIATH
e(peKTUBHICTD poboTu 3aKAay.
BacagHUYUMH [IPUHIUIIAMH OCBITHBOTO
OEeHYMapKIiHTYy €: AlgepcTBO KEpPiBHHUIITBA,
3aAydeHHsI IIepCOHAAy, CUCTEMHUN Miaxif,
OopieHTAallis Ha MpPOLEecH, IPUHAHATTI
pillleHb Ha OCHOBI MaHUX, OpPi€HTAllid Ha
3n00yBayda OCBiTH Ta ocTiiiHe
BAOCKOHaAeHHd [3: 12]. VYHiBepcuTeTchKa
cucreMa  yIpPaBAIHHS  dKICTIO  MOIKe
BUKOPHCTOBYBaTH O€HUYMAapPKIiHI' HE AHIIIE
[AS TIOKpAIIleHHSI OCBITHIX ITPOIIECIB, a i IK
3acib crpaTeriyHoro IIAQHyBaHHA Ta
nporHo3yBaHHs. lle mo3Boade aHaailyBaTH
CEepeoBHUILE Ta TEHAEHII, BHU3HA4YaIO4HU

OpiopuTeTHi Iiai B OpieHTUPU  [OAd
PO3BUTKY. Oas BIIPOBAI3KEHHS
OeHYMapKIiHTY y BUIILH OCBITI

BHKOPHUCTOBYIOTE KOMIIACKC 3aXOI[iB, 1o
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universities. These methods make it
possible to identify the strengths and
weaknesses of the educational process and
develop measures for its improvement.

To occupy high positions in prestigious
global university rankings and strengthen
their role in the European educational
space, domestic higher  education
institutions should actively implement
benchmarking in the process of strategic
analysis of the educational services
market. Benchmarking is an effective tool
that allows HEIs to work faster and more
efficiently, because instead of spending
time and resources on developing their own
solutions, these institutions can use
proven models that have already proven
their effectiveness.

At the current stage of development of
the system of quality assurance of higher
education in Ukraine, cooperation with the
European educational community plays a
major role. An important step in this
direction is the implementation of
academic integrity - a system of ethical

norms and principles that must be
observed by all participants in the
educational process during training,

teaching and scientific activity. Ensuring
academic integrity is important for
maintaining trust in scientific research and

educational activities, as well as for
guaranteeing high quality of higher
education. Recently, the issue of its

observance has become a priority for
educators and scientists not only in
Ukraine, but also in the world. The
development of the Internet, modern
information technologies and the rapid
spread of artificial intelligence have
significantly expanded the possibilities of
professional and social interaction, while at
the same time causing new challenges
associated with the abuse of access to
information, manipulation, distortion and
appropriation of other people's work.
According to clause 8 of part 2 of article 16
of the Law of Ukraine "On Higher
Education" [12], the system of internal
quality assurance of higher education
should create conditions for compliance
with academic integrity by all members of
the academic community — both teachers
and students. In Ukraine, the situation

OXOITAIOIOTH OIUTyBaHHS y4acHHUKIB
HaBYaAbBHOI'O IIPOLIECY, CIIOCTEPEKEHHS 3a
3aHATTIMH, aHaAi3 HaBYaAbHUX JIOCSATHEHb
3M00yBadiB BHIIOI OCBITH, a TaKOXK
BUBYEHHSI [OCBiy IPOBIJHUX CBITOBUX
yHiBepcuteTiB. Lli MeTogu marOThH 3MOTY
BUSIBUTH CHABHI Ta caabkKi CTOpoOHH
OCBITHBOI'O IIPOLIECY Ta PO3POOHUTU 3aXO0aU
111010 YOr0 BJOCKOHAAECHHH.

[[To6 3aliHaTHM BHUCOKiI MHO3MILUI B
HIPECTUKHUX CBITOBHX peUTHHrax
YHIBEPCHUTETIB 1 3MIIIHUTH CBOIO POAb B
€BpOIIEHCHPKOMY  OCBITHBOMY  IIPOCTOPi,
BITYHM3HIHI 3aKAaIH BUIIOI OCBITH IIOBUHHI
aKTUBHO BIIPOBA/KyBaTH O€HUMAapKiHT y
IpoleC CTPaTerivyHoro aHaaidy pHUHKY
OCBITHIX TIIOCAyT. bBeHuMapkiHr - 1€
e(peKTUBHUN IHCTPYMEHT, SAKUU [03BOASE
3BO IpanoBaTu INBUIIIIE Ta
e(peKTHBHIIlIe, OCKIABKH 3aMiCTb TOTO, III00
BUTpadaTH d4Yac i pecypcu Ha po3poOKy
BAAQCHUX pillleHb, IIi 3aKAaad MOXKYTh
CKOPUCTATHCS IIEPEBIPEHUMH MOLEAIMU,
1110 B3KE JOBEAU CBOIO €(PEKTHUBHICTb.

Ha cyyacHOoMy eTami po3BUTKY CHCTEMH
3abe3rnedyeHHd HKOCTi BHIIOI OCBiTH B
YkpaiHi roAOBHY POAB Bifirpae criBnpand 3

€BPOINENCHKOI0 OCBITHBOIO CIIABHOTOIO.
BaxkauBUM KpPOKOM y IIbOMYy HaIpaMi €
BIIPOBAI3K€HHI araaeMidHOi

J00POYECHOCTI — CUCTEMH €THYHHX HOPM i
IPUHIMIIB, SKUX MalOTh NOTPUMYyBaTHCS
BCi YYaCHHKM OCBiTHBOTO ITIPOIIECY ITif dac
HaB4YaHHY, BHUKAQaHHA Ta HAYKOBOI
AissapHOCTi. 3abe3medyeHHd aKaAeMidHOi
J00POYECHOCTI € Ba3KAMBHUM JIASI ITIATPHUMKHU
IOOBipH OO0 HAYKOBHX [OOCAIIXKEHBb Ta
OCBITHBOI  MISIABHOCTI, a TaKOX JASd
rapaHTyBaHHd BHCOKOI SKOCTi BHIIIOi
ocBitu. OcTaHHIM dYacoM IIMTaHHS il
JOTPUMaHHS CTaAO0 IIPIOPUTETHUM [OA4
OCBITSH i HAyKOBIIiB HE AHIIlE B YKpaiHi, a
i y cBiti. Po3zBuToKk IHTEpHETY, Cy4acHUX
inpopMalliftHuX TeXHOAOTIH 1 cTpiMKe
IOIIMPEHHA IITYYHOIO IHTEAEKTY 3Ha4HO
PO3IINPUAN MOZKAUBOCTI ITpodpeciiiHol Ta
COIliaAbHOI B3a€EMO/Iii, BOIHOYAC
CIIPUYUHUBIIN HOBiI BUKAWKH, ITOB’s3aHi 3i
3AOBXKHUBaHHSAM [IOCTYIIOM OO0 iHdopmarlii,
MAaHIIyAdIliIMH,  OEepPeKpPydeHHIMU  Ta
IIPHUCBOEHHAM  YyXKHUX  HallpalllOBaHb.
3rigHo 3 IyHKTOM 8 YacTUHU 2 cTaTTi 16
3akony Ykpainu "[Ipo Buiy ocsity' [12],
cucreMa BHYTPIIIHROTO  3a0e3redYeHHS
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with academic integrity is gradually
improving due to the study of the
experience of other countries, the

development of a policy for ensuring
academic integrity at the national level and
the level of individual HEIs, as well as the
implementation of the necessary laws. At
one time, HEIs of Ukraine received from the
Ministry of Education and Science
"Recommendations on Academic Integrity"
and "Expanded Glossary of Terms and
Concepts". Various events (trainings,
seminars, courses, etc.) are held for
scientific and pedagogical employees of
HEIs and students of higher education [2:
62]. The introduction of such events
contributes to the formation of a
responsible attitude to the principles of
academic integrity and provides
participants in the educational process
with the necessary knowledge and skills for
responsible behavior in an academic
environment. This approach strengthens
trust between all parties in the educational
process and stimulates the improvement of
the quality of education in general. At the
same time, it is important to continue to
develop and implement new methods and
strategies in this area in order to achieve
the main goal of creating a fair and
virtuous educational space.

An important condition for high-quality
higher education is also state support for
the use of English in the educational
process. For European integration,
Ukraine participates in the EU program
"Horizon 2020", aimed at innovation and
research [4: 7|. Similar processes can
positively affect the situation in higher
education, and the application of European
experience will contribute to the
improvement of the system of external
quality assurance of higher education, the
development of internal control
mechanisms and the formation of a culture
of quality in the educational environment.

Moreover, in the context of digitalization
of education, there is a growing need to
improve the digital competence of all
participants in the educational process.
This applies not only to technical security
and literacy, but also to information
literacy, critical thinking, effective
communication in the digital environment,

SKOCTI BUIIOI OCBITH Ma€ CTBOPUTH YMOBU
OAS JOTPUMaHHS araJIeMigHOl
J00pOYEeCHOCTI BCciMa YAEHaAMH
aKa/IeMidHOI CITIABHOTH — SIK BUKAQJa4aMH,
TakKk 1 3mob0yBadamm ocBiTH. B VYkpaini
IIOCTYIIOBO IIOKpAIIyeETbCSI CHUTyallid 3
aKaAeMidHOI0 JOOPOYECHICTIO 3aBAIKHU
BUBYEHHIO [IOCBiy iHIIIUX KpaiH, po3poOiIli
IIOAITHKH 3abe3rneyeHHa aKageMivyHOil
J00POYECHOCT] Ha HAIlilOHAABHOMY PiBHIi Ta
piBHI OKPEMUX 3BO, a TaKOK
BHPOBAAKEHHIO HeOoOXIIHUX 3aKOHIB.
CBoro uacy 3BO VYkpaiHum oTpuMasu Bif
MOH  '"Pekomenpmamii 3 arkageMigHOi
npobpouecHocTi" Ta "Po3mupeHuii raocapiit
TepMiHiB 1 1oHaTB'. [asd HAYKOBO-
IearoTiyHuX  IIPalliBHUKIB 3BO Ta
3100yBadiB BUINOI OCBITM HPOBOAATH
pPi3HOMAaHITHI 3axXonu (TpeHiHTH, ceMiHapH,
Kypcu Toup) [2: 62]. 3anpoBa/zKeHHS
TAaKUX 3axOoMiB CIpuse (POPMYyBaHHIO
BiATIOBiTAABHOTO CTAaBA€HHS A0 MIPUHIIUIIIB
akaaeMidyHOol moOpodecHOCTi Ta 3abe3rnedye
YYaCHUKIB OCBITHBOTO IpoLECY
HEOOXiJHUMH 3HAHHAMHU Ta HaBUYKaAMH
LAST BinmoBigaabHOL IOBEIIHKU B
akaZeMiyHOMYy cepemoBUIl. Takui miaxin
3MIIIHIOE [OOBipy MIiX yciMa CTOpPOHaMH
HaBYaABHOTO IIPOIECY Ta  CTUMYAIOE
OigBUIIIEHHS 9KOCTi OCBITH  3arasoM.
Boagxouac BasKAUBO IPOOOBXKyBaTH
PO3pOOKy Ta  BIIPOBAIKEHHI  HOBHUX
MeToniB i crparerii y ui#i cdepi, abu
OOCATTH TOAOBHOI METHM — CTBOPEHHH
CIIPaBeIANBOTO Ta A006POYECHOTO
OCBITHBOTO IIPOCTOPY.

BaxkauBoro yMOBOIO HKIiCHOi BHIIO]
OCBITH € TaKOX [epxKaBHa IIiATPUMKAa
BUKOPUCTAHHSI  aHTAIMCBKOI MOBH B
HaBYaAbHOMY IIpoiieci. [Ias eBpoIeichKoi
inTerparii Ykpaina Oepe y4gacTb y mporpami
€C '"Topuzont 2020", cmnpamMoBaHi Ha
inHOBall Ta mocaimkeHHd [4: 7]. [lomiOHIi
OPOIECH MOKYTBb ITO3UTUBHO BIIAWHYTHU Ha
CUTYyallil0 y BUIIIH OCBIiTi, a 3aCTOCyBaHHH

€BPOINEHCHKOIO JOCBiny CIIPUSTHME
BIOCKOHAA€HHIO CHCTEMH 30BHIIITHBOTO
3abes3rieyeHHss SIKOCTI  BHIIOI  OCBITH,
PO3BUTKY BHYTPIIIHIX M€XaHi3MiB

KOHTPOAIO Ta (OPMYBAHHIO KYABTYpPH
SKOCTi B OCBITHBOMY CEPEIOBHIIL.

Bapro 3ayBaxkuTH, III0 B yMOBax
nudposizanii ocBiTH 3pocrae norpeba B
nigBuIleHHI 1U@POBOi KOMIETEHTHOCTI
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creation of digital content, collaboration,
learning and self-study. In view of this, to
improve the quality of education, it is
necessary to introduce a system of periodic

advanced training of scientific and
pedagogical personnel. Every five years,
teachers must undergo mandatory
advanced training and improve their

intellectual and teaching potential. Control
over this process at the department level
will contribute to improving the quality of
educational services and the quality
management system as a whole. An
important aspect of the professional
development of higher education teachers
is participation in transdisciplinary
activities that take into account the context
of activity. A promising method is the
creation of virtual departments, such as
the scientific and educational department

of andragogy [6]. This approach will
contribute to the formation of a
professional community and ensure

continuous improvement. With free access
to rubrics, professionals can create a single
andragogical cycle that will encompass
different types of education and provide a
comprehensive educational experience for
teaching staff.

Conclusions and research
perspectives. The development of the
higher education system and improving its
quality is a priority task and strategic goal
of Ukraine, as it is closely related to the
development of the economy and society.
The study analyzed the main approaches to
ensuring the quality of higher education,
identified its structural components, and
outlined the challenges faced by the system
in modern conditions. It was established
that the education quality assurance
system encompasses internal, external
control, and regulatory mechanisms at the
level of government bodies. Recent years
have been marked by significant progress
in the regulatory and legal provision of
education quality, which creates the
prerequisites for the further development of
this area. An important role in ensuring
quality is played by academic integrity,

which is the basis of trust in the
educational process and learning
outcomes. The study also considered

alternative models of education quality

BCiX y4YaCHHKIB OCBITHBOTO IIporecy. lLle
CTOCYETBHCH HE AHIIIE TeXHiYHOI Oe3reku Ta

TpaMOTHOCTI, a " iH(popMartifinoi
TPaMOTHOCTi, = KPUTHUYHOIO  MHCAEHHH,
edpekTHBHOI KOMYHiKalii B 1udppoBOMY
CepeIOBHIL, CTBOPEHHH I POBOTO
KOHTEHTYy, CIiBIIpalli, HaBYaHHS Ta
CaMOHaBYaHHA. 3 OrAgay Ha Ie, OAd
MiABUINEHHA gKOCTI OCBITH HeOOXiIHO
3alIpoBaAuTH  CHCTEMY  HEPiOAUYHOTO
iABUITIIEHHS KBaaipikartii HayKOBO-
regaroriyHoro IiepcoHaasy. KoxkHI m'daTh
POKIB BUKAQ[A4Yi TIOBUHHI ITPOXOIUTHU

000B’A3KOBE ITiABUIIIEHHS KBaaidikarlii Ta
BOOCKOHAAIOBATU CBil iHTEAEKTYaAbHUH i
BHUKAQJAbKUN mnoTeHIiaa. KoHTpoab 3a
IIM IIPOLIECOM Ha  piBHI  BiOmgiAiB
CIIPUATHME IIOKPAIIEHHIO FKOCTI OCBIiTHIX
IIOCAYT 1 CHCTEMH VIIPaBAIHHA SKICTIO
3arasom. BaxxkanBum aCHEeKTOM
npodpecifiHoro po3BUTKY BukaagadiB 3BO e
y4acTb y TPaHCOUCLMIAIHAPHUX 3aX0[ax,
dKi BpPaxoBYIOTb KOHTEKCT MOiFABHOCTI.
[lepciIEKTUBHHUM METOIOM € CTBOPEHHS
BipTyaabHUX BifiiAiB, TaKUX 9K HAyKOBO-
ocBiTHA Kadenpa aHgparoriku [6]. ILlei
oiaxin cripugatuMe (opMyBaHHIO (PaxoBOi
CIIiABHOTH Ta  3a0e3ledYuTb IIOCTiliHe
BIOCKOHAAE€HHS. 3a [OOIIOMOTIOI0 BiABHOTO
OOCTYIly 00 pPyOpuK, daxiBii MOXKYyTh
CTBOPUTH €OUHUHN aHAPATOTIiYHUM IIHUKA,
KUY OXOIIAIOBAaTHME Pi3Hi THUIIM OCBITHU Ta
3a0€e311eYnuTh BCEeOIUHHMM OCBiTHIM mOCBIin
IASI TIETaTOTIYHUX MpPalliBHUKIB.
BHCHOBKH 3 ZAaHOTO MAOCAIZZKEHHSA Ta

NEePCNEeKTHBH MNOJAABIIHX PO3BiIOK.
Po3BuTOK cHmcreMH BHIIOI OCBiTH Ta
OiABUIIIEHHS 1i SKOCTI € IIpiopUTEeTHUM

3aBAAHHAM 1 CTPATETIYHOI0 METOI0 YKpaiHu,
OCKIABKM II€ TiCHO IIOB’$I3aHO 3 PO3BUTKOM
€KOHOMIKM Ta cycmiabcTBa. [lim uwac
JOCAIPKEeHHsT OyAO IPOaHaAi30BaHO OCHOBHI
migxomyu A0 3abe3rnedeHHsl SIKOCTiI BHIIOL
OCBiTH, BH3HAYEHO i CTPYKTYPHI
KOMIIOHEHTH Ta OKpPECA€HO BHKAMKH, 3
AKHMM CTHKA€E€TbCAd CHUCTEMa B Cy4aCHHUX

yMOBax. BcranosaeHo, 1110 cucTeMa
3a0e3redyeHHs dKOCTI OCBITH  OXOIIAIOE
BHYTpPIIIHiM, 30BHIIIHIM KOHTPOAB Ta

Me€XaHI3MHU PEryAlOBaHHHA Ha PiBHI OpPraHiB
yrpaBaigHg. OcCTaHHI POKM BiA3HAYHANCS
3HQYHUM I[IPOTPEcCOoM y  HOPMAaTHBHO-
IpaBOBOMY 3abe3IledeHHi IKOCTi OCBiTH, III0
CTBOPIOE IIEPEAYMOBH [Ad IIOJAABIIIOTO
po3BuUTKy wi€i cdepu. BakauBy poab y
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management, each of which has its own | 3abe3nedeHHi AKOCTi Bifirpac akazeMmidHa
advantages and requires a reasoned choice | 100pOYECHICTh, fKa € OCHOBOIO HOBIipH OO
taking into account the characteristics of a | OCBITHBOTO  IpOLIECY Ta Pe3_YABTaTiB
particular educational institution. | HABIaHHA. Y TIPOIECi  MOCAI/RKEHHS
Therefore, effective education quality | POSTASHYTO TaKOXK aAbTEPHATHBHI MOJEAL
management in  higher  education | YIIPABAIHHA AKICTIO OCBITH, KOXKH& 3 SKHX
institutions requires a comprehensive | MA&€ ~ CBOI  mepesarm  Ta  moTpebye
approach that combines international O6rpyHTOBaH9FO BHGODY 3 YPaxyBaHHIM
standards, legislative requirements, an 0COBAMBOCTE!t KOHKDETHOTO SaKAaly OCBITH.
. Otke, edeKTUBHE YIPaBAIHHS SIKiCTIO
internal control system, and the

implementation of modern technologies ocsiti y 3BO  moTpebye  KOMIACKCHO
) HixXoay, 1110 TIOEHYE Mi>KHapOIHi
In our opinion, further development of o DOxL

X - . i CTaHIOAPTH, 3aKOHOIABYI BHMOTH,
research in the direction of studying BHYTDILIIHIO CHCTEMY  KOHTPOAIO Ta

methods  of 1n\{01V}ng business and | gppoparKeHH CyIACHUX TEXHOAOTIH.
government agencies in the development of TlepCIIEKTHBHUM, Ha HALI IOTAS, €

educational programs and assessing the | ponaspmmuit  possutok  mocaimkens y
level .o'f training of HEI graduates is HAIpsiMi BHBYEHHS] METOMIB 3aAyYEHHS
promising. OisHecy Ta mOep:KaBHUX CTPYKTyp OO
PO3POOKHK OCBITHIX IIporpam i OlLiHIOBaHHS
piBH4 HiAroToBKU BUILyCKHUKIB 3BO.
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