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PEER-TO-PEER GROUPS AS A FORM OF STRENGTHENING OF SOCIAL
SERVICE PROFESSIONALS IN SUPPORTED LIVING OF ADULTS WITH
INTELLECTUAL AND MENTAL DISABILITIES

H. M. Khvorova®, I. O. Dolinchuk*

The article is devoted to an important aspect of the development of the social service of supported
living for people with psychosocial disabilities: the professional support of specialists who provide
support to recipients of supported living services. In Ukraine, there is an urgent need for the
development and scaling of assisted living services for residents of residential institutions, who will
soon start living in communities due to the implementation of the deinstitutionalization reform.
"Supported living services" is an umbrella term that unites several different social services, in which
a person is provided with social, psychological and andragogical support of her daily activity.
According to research, 60,000 people with a mental health disability were provided with supported
living services in England, who demonstrated improvements in social and independent living skills as
a result of the services provided. In doing so, professional and social support was provided on-site
and 24/7, and research findings show that access to trained staff improves quality of life and
increases self-efficacy. About 15 public organizations and several communal institutions in Ukraine
currently provide assisted living services for about 150 people with mental, intellectual and complex
disabilities. When providing such a service, especially when living in a training apartment, they need
pedagogical (andragogical) support. The peer-to-peer groups have proven themselves well to
strengthen specialists who work within the framework of the service of supported living for adults
with disabilities. One of the groups'peer-to-peer” for specialists of assisted living facilities and training
apartments worked for 7 months in an online format and based on the feedback of participants,
allowed to expand the scope of professional relations, develop partnership skills, and raise the level
of awareness in this area. No less important is the exchange of experience within the group, because
the participants have the opportunity to discuss their own professional cases and difficulties, as well
as try to find solutions and new approaches to solving problem situations.
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I'PYIIH "PIBHUM PIBHOMY" SIK ®OPMA IIIACHAEHHS $AXIBIIIB
COIIIA!}I:HO'I' IIOCAYT'H IIIATPHMAHOI'O ITPOXXHBAHHS TOPOCAHUX
AIONEH 3 IHTEAEKTYAABHHMH TA IICHXIYHHMH IIOPYILIEHHSIMHA

I'. M. XBopoBa, I. O. [loAaiHuyk

Cmammsi npucgsiueHa BQXKAUBOMY ACNEKmMYy po38UMKY COUIANIbHOI nocayau niompumaHozo
NpoXKUBAHHSL Jt0dell 3 NCUXOCOUIANbHOW IHBAMIOHICMIO: NPOogeciliHili niompumuli gaxisyis, sKi
30iliCHIOIOMb CYNPosio OMpuMysauie Nnocayz NPOIXKUBAHHSL 3 niompumkor. B YKkpaiHi € HazanbHa
nompeba y po3zsumky ma macumabdyeaHHi nocayz niompumaHo20 NPOIKUBAHHS O/l pe3udeHmis
IHMepHamHUX 3aKaa0ie, SIKL Marmb HAUOAUNKUUM UACOM NOUAMU HKUMMms. 8 2pomadax uepe3
8nposaodxeHHss pegopmu OeiHcmumyanizayii. 'Tlocryeu nposKueaHHss 3 NiIOMPUMKO"
napaconbKoeuli mepmin, uio 06°eOHYye OeKinbKa PI3HUX COUIANTbHUX NOCY2, 8 SIKUX JIFOOUHL HA0aembCst
coylanbHa, NCUXOJI02IUHA Ma aHOpazoziuHa niompumka il nogcsikOeHHOI axmusHocmi. 3a OaHuMu
docnioxeHb, 8 AHe il nocaYyau NPOXKUBAHHS 3 NiI0mpumicoro Hadagaaucse 60 000 ocobam 3 NCUXTUHUMU
NOPYULEHHAMU, SIKL 8 NOOANLULOMY OEMOHCMPYBANU NOKPAULEHHSL COUIANTbHUX HABUUOK MA HABUUOK
camocmitiHo2o xummst 3a80siKU HadaHum nocnyzam. Ilpu ubomy, npogpeciliHa ma CcoyianbHa
niompumrKa Hadaea/lacb HA MiCUl ma yinoo0oboso, i pesysriemamu 00Ci0MeHb NOKA3yroms, uio docmyn
00 Ha8UEH020 NEPCOHANY NOKPAULYE AKICMb Hkumms ma 36ibuye camodapadHicms. Hapasi, 61uzbko
15-mu 2pomadcbkux opeaHizayili ma Kintbka KOMYHAIbHUX 3aKkaadie 8 YKpaini Hadaromb nocayzu
NPOIKUBAHHSL 3 NIOMPUMKO Ot 6auseko 150 nrodeil 3 NCUXTUHUMU, THMeNeKMYanlbHUMU ma
KOMNJIeKCHUMU nopyuleHHsimu. Ilpu HadaHHi makxoi nocayau, 0cobuso Npu NPOKUSAHHI 8
MpEeHYBANbHIN Keapmupi, 80HU nompebyromeb neoazo2iuHo20 (aAHOpPazo2iuH020) cynposody. 3aioss
NIOCUNEHHSL (haXIBUI8, SIKI NPAYUIOIOMb 8 MENAX NOCAY2U NIOMPUMAHO20 NPOIKUBAHHSL O0POCAUX OCIO 3
iHeaiOHicmI0, 00bpe 3apekomeHOysanu cebe epynu "pisHuli-pisHomy". OOHa 3 epyn "pisHuli-pieHoMYy"
onst ¢paxisuis O6YOUHKI8 NIOMPUMAHO20 NPOIKUBAHHSI MA MPEHYBANLHUX KEAPMUP NPAUr8ald
8NP0008IK 7 MICSAUIB 8 OH-LAUH hopmami ma 3a 8i02YKAMU YUACHUKI8, 00380UNA POSULUPUMU chepy
npogeciliHux 368°s3Kie, po38UHYMU HABUUKU napmHepcmaa, nidguuiumu pigeHsb 00isHaHoCcmi Yy Uyl
cgpepi. He meHw sarknugum € 06MiH 00C8I00M 8 MeIAX epYynu, adrKe YUACHUKU MA0Mb MOMAUBICMb
062080puUMU 8ACHI NPOeCiliHi Kelicu I MPpYOHOWI, A MaKoxK cnpobysamu iouyKamu piuleHHs i HO8l
nioxoou 00 NPObNeMHUX CUMYAYTL.

Knrouoei cnoea: niompumaHe nporKUBaHHsl, acucmeHm niompumaHo20 NPoIsKUBAHHSL, NCUXO0J1020-
aHOpazoziuHull cynposio ocib 3 NCUXOCOUIANBLHOW HBAMIOHICMIO, HABUUKU CAMOCMIUHO020 JKUmMmsl,
2pynu niompumku "pieHuli-pisHomy".

Introduction of the issue. In Ukraine,
people with mental or intellectual
disabilities and who do not have a

ITocTaHoBKa npobaemH. B Ykpaini arony,
dKi MaloTh IICHUXiYHI 4YM IHTEAEKTyaAbHI
MOPYLIEHHS Ta HE MAIOTh JOCTATHBOIO PiBHS

sufficient level of independence in everyday
life, without loved ones, usually end up in
geriatric boarding houses,
psychoneurological boarding houses or
psychiatric hospitals. On the path to
European integration, the Government of
Ukraine has committed to approving a plan
for the deinstitutionalization of institutions
for adults with disabilities by the end of
2024 and has identified the development of
supported living services as a priority area
of work [4]. This means that instead of a
boarding house system for each person in
need of support, an extensive system of

HE3aAEeKHOCTI y TT00yTi, He Maro4Yu OAN3BKUX,
3a3BUYall ONHHSIOTECA B IepiaTpPUYHHX
IIaHCioHaTax, TICUXOHEBPOAOTIYHUX
iHTepHaTax Y{ IICUXiaTpHYHUX AikapHax. Ha

mIAaxy — €BpoiHTerpauii Ypsn — YkpaiHu
3000B’3aBca gm0  kKiHmg 2024 poky
3aTBEPAVUTH IIAAH  JE€IHCTUTYIliOHAAi3arLi

3aKAIB [IAS IOPOCAMX 3 IHBAAIHICTIO Ta
BHU3HAYUB IPIOPUTETHUM HAIIPSIMKOM POOOTH
PO3BHUTOK IIOCAYT IIPOKMBaHHS 3
nigrpuMmkoro [4]. Lle o3Haudae, 0 3aMiCTb
IHTepHATHOI CHCTEMM [AS KOXKHOI AIOIIMHMU,
dKa IoTpedye MiATPUMKH, Ma€e OyTH CTBOpeHa
posrasyzkeHa CHCTeMa CEPBICIB y rpoMajax,
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services in communities should be created,
including social supported living services.
"Supported living services" is an umbrella
term that encompasses several different
social services that provide social,
psychological and andragogical support for
a person’s daily activities. These social

services are described in the Social
Services Classification [3].

Current state of the issue. In
English-language sources, currently

there is a wide range of terms used to
describe supported living services — for
example, the concepts of "supported
housing", "supported accommodation”,
"support in everyday living", "housing
support" and "supported living" are used
[7; 8]. As researchers note, the lack of a
clear definition has created a serious
problem for assessing the effectiveness of
services (McPherson et al., 2018) [10]. In
particular, M. Harrison et al. (2020)
reported on the differences in satisfaction
with living conditions in different formats
of supported living, and on the need for
further focus on improving social
functioning and quality of life indicators
across all domains for people with
intellectual and psychiatric disabilities
who are involved in supported living
services [9]. It should be noted that there
are generally two large groups of clients
who need supported living services. In the
researched sources (Barnes S. et al.
2022) we find an analysis of services for
people who have serious and persistent
mental health disorders (in some cases —
not officially diagnosed) without
pronounced intellectual decline, who live
in communities, and need psychosocial
support, with the aim of reducing the

need for hospitalization, preventing
antisocial and criminal behavior,
preventing alcoholism and drug use, and
preventing exacerbation of somatic

diseases [7; 8].

For example, in England, supported
living services were provided to 60,000
people with mental health problems
between 2006 and 2015, who
demonstrated improvements in social
and independent living skills as a result
of the services provided [6]. Professional
and social support was provided on-site

30KpeMa COLaAbHI IIOCAYTH IIPOKUBAHHS 3
nigrpuMkoro. "Ilocayrm  HOpoKUBaHHA 3
HiOTPHMKOIO" — IIapacOABKOBHU TEPMIiH, II0
06’eIHy€e MeKiAbKa PiSHUX COIIaABHUX ITOCAYT,
B MexXKaxX IKHUX AIOHHI HaJaceThCs COITiaAbHA,
IICUXOAOTIYHA Ta aHAparoriyHa MiaTpuMKa ii
IIOBCAKIEHHOI aKTuBHOCTi. Ili colriaabHi
IIOCAYTH OITHCaHi B Kaacudikaropi
COLLIaABHMX ITOCAYT [3].

Anaaiz ocraHHIX #JocaimkeHp i
nmyOAikamiii. B aHrAOMOBHUX [KeEpeaax
Hapasi iCHye INHpOKWI [Oiaria3oH TEpPMiHiB,
dKi BHKOPHCTOBYIOTBCH [Ad II03HAYEHHS
IIOCAYT IIPOXKUMBAHHS 3 IIATPUMKOIO — Tak,

BHKOPHUCTOBYIOTbCSI ~ IIOHSTTS  'supported
housing", ‘"supported accommodation”,
"support in everyday living", "housing

support" and "supported living" [7; 8]. 9k
3a3Ha4aroTh JOCAITHUKHU, BiZICYTHICTb YiTKOIO
BHU3HA4YEHHS CTBOpPHAA CEPHO3HY IIpodOAeMy
JAS BCTAQHOBAEHHSI OIIHKHA e(eKTHBHOCTI
nocayr (McPherson Ta im.,, 2018) [10].
3okpema, M. Xappicor Ta iH. (2020)
TOBIIOMMAH TIPO PO30iZKHOCTI B 33 J0BOACHHI
yMOBaMH JKUTTS B pPi3HUX (opmaTax
IPOXKUBaHHA 3 MIATPUMKOIO, 1  IIPO
HEOOXiTHICTb IIOIAABIIION0 30CEPEZKEHHS Ha
TIOKpAaIlleHHI COIiaABHOTIO (PYHKIIOHYBaHHS
Ta MOKA3HHUKAaX SIKOCTi JKUTTS M0 yCiX chepax
IOAST  ATOfeHt 3 IHTeAeKTyaAbHHMH — Ta
IICUXIYHUMU IIOPYIIEHHSIMH, SKi 3aAy4UeHi 10
IIOCAYT ITPOKUBAHHS 3 ITIATPHUMKOIO [9].

Cain 3ayBaKuTH, IO IIOCAYT IIPOKHUBAHHS
3 IATPUMKOIO, 3araaoM IIOTPeOyIOTh MIBi
BEAWKi TpyHHU KAI€EHTIB. Y [IOCAIKEHHX
mKepeaax (BarnesS. Ta in. 2022) wmu
3yCTpiYaEMO aHaAi3 TIOCAYT OAd ArOJIeH, dKi
MaroTh CEpPHO3HI Ta CTiMKi [OpPYyILIEHHS
TIICUXIYHOIO 30POB’d (B JIEIKUX BUITAJIKAX —
odpiriitiHo He miarHOCTOBaHI) 6€3 BUPasKEHOTO
IHTEAEKTYaABHOTO 3HUIKEHHS, KOTpi
MIPOXKHWBAIOTL B IpoMaaax, Ta IIOTPeOYIOTH
TIICUXOCOIliaAbHOI  MATPUMKH, 3  METOI
3MEHIIIeHHs I[OTpedu y  rocriTaaizartii,
TIOTIEpeKEHHS acolliaabHOI Ta KpUMiHaABHOL

MIOBEIiHKH, TIPO(IAAKTHKH aAKOIOAI3MYy i
BXKHUBaHHIO HapKOTUYHUX PEYOBUH,
IpO(iAAKTHUKN  3arOCTPEHHSI COMAaTHYHUX

3aXBOPIOBaHb [7; 8.

Tak, HarTpUKAa, 38 JAHUMU JOCAIIKEHD B
Anraii, B 2006-2015 pokax, OCAYTH
IPOXKUBAHHA 3 MiOTPHUMKOIO HaJaBAAUCH
60 000 ocobaM 3 IICHUXiYHUMH ITOPYIIIEHHIMU,
SIKi JEMOHCTPYBaAHU ITIOKPAIIIEHHS COITiaABHUX
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and 24/7, and research has shown that
access to trained staff improves quality of
life and increases self-reliance [6].
Residents of supported living also
received specialist CBT advice and simple
cognitive behavioral interventions to
reduce and manage symptoms of distress
and social anxiety, and to improve
interpersonal skills. Registered
occupational therapists in the supported
living team worked to enhance the
experience of independent living - by
assisting residents with meaningful daily
activities and functional recovery.

At the same time, the most urgent and
relevant in Ukraine is the development
and scaling of supported living services
for residents of residential institutions,
who are to begin life in communities in
the near future through the
implementation of the
deinstitutionalization reform [2; 4; 5].

Outline of unresolved issues brought
up in the article. Supported living
services can be provided to any adult who
needs help with independent living,
mastering skills of interaction with other
people, self-care, performing daily
household activities, understanding
social norms and rules [1].

Among the types of supported living
services, the following should be
highlighted:

- supported living — this service is
suitable for a person who needs long-term
or lifelong support. It is provided in a house
or apartment. No more than eight service
recipients can live in one apartment
accompanied by assistants, and living
conditions should be close to home;

- transit supported living is a service
for people who need short-term support,
assistance in developing or restoring self-
care skills for their subsequent return to
life in society. It can be developed in
psychiatric  hospitals or residential
institutions for people who have lived in
isolation for a long time;

- educational social apartment is a
service for people who have never had
experience of independent living, but have
lived with their parents or close relatives;
educational social apartment is an
opportunity to feel independent, develop

HaBUYOK Ta HaBUYOK CaMOCTiMHOIO KUTTS
3aBASKU HagaHUM nocayram [6]. ITpu nbomy,
npodpeciiiHa Ta  coLliaabHA  IIATPHUMKA
HajaBasrachb Ha Micii Ta I1iaomoboBo, i
pPE3yABTaTH [OCAIIKEHBb IIOKA3yIOTh, IO
MOXKAUBICTH  OOCTYILy [0  HaBYEHOIO
IIEpCOHaAy, IIOKpalllye€ SKICTb KUTTI Ta
30iAblIlye caMo3apadHicTk [6]. Pesumentn
iATPUMAHOIO IIPOXKUBAHHSA  OTPHUMYyBaAU
TaKoXK KOHCyAbTalii crertiaaicra 3 KIIT Ta
IIPOCTi KOTHITUBHO-IIOBEIHKOBI BTpPyYaHHS
JAS 3MEHILIEHHS Ta YIIPaBAIHHS CUMIITOMaMH
epesKUBaHHs ¥ COL[laAbHOI TPHUBOTH, a

TAKOK IAsT TIOAITIIIIEHHS HaBUYOK
MizKOCOOHCTICHOI B3a€EMO/I. Pobora
3apEECTPOBAHUX €ProTEPAIIEBTIB y KOMAaH/Ii
IiATPUMaHOTO IIPOKUBaHHS Oyaa
CIIpsiMOBaHa Ha IIOKpallleHHd  [OCBimy
CaMOCTiHOTO KUTTS — IIASXOM HaJaHHS
JOIIOMOTM  pe3WAeHTaM y  3MICTOBHIMi
IOBCSIKICHHIH IiSIABHOCT1 Ta
PYHKITIOHAABHOMY BiJHOBA€HHI.

Boarouac B YkpaiHi HaHOIABIIT

TEepMIiHOBHM Ta aKTYaABHHUM € PO3BHTOK Ta

MacirabyBaHHS TIOCAYT HiATPHUMAaHOTO
TIPOKUBAHHA IIAL PEe3UEHTIB came
IHTEepPHaTHUX 3aKAQIiB, aKi MaloTh

HaWOAIDKYMM  4YacoM IodyaTH JKUTTS B
rpomMaziax 4epe3 BIIPOBaKEHHS pedopMU
AeiHcTHUTyaaizati [2; 4; 5.

BunineHHss  HeBHpIllleHHX  paHiime
YaCTHH 3araAbHOI IIPpOOAEMH, SKHM
IIPHCBAYYETHCS CTaTTH. [Mocayru
IIPOXKUBaHHA 3  IIATPUMKOIO  MOXKYTh

HaaBaTUCd OyIb-gKid ITTOBHOAITHIM AIOIUHI,
KOoTpa mnotpebye MOIOMOTH Yy CaMOCTiHHOMY
IIPOXKUBaHHI, OIIaHyBaHHI HABUYOK B3a€MO/IIi
3 IHIIUMH AIOABMH, CaMOOOCAYTOBYBaHHI,
BUKOHAaHHI IIOICHHUX IIOOyTOBUX  [ii,
PO3YMiHHi CyCIIABHUX HOPM Ta IIpaBHa [1].

Cepen BUIIB TIOCAYT IIPOKHWBAHHA 3
HiOTPHUMKOIO, CAIZl BUIIAUTH:

- niompumaHe NPONUBAHHSL — I TIOCAyTA
migifime AroguHI, ssKa mmoTpelye TprBaaoi abo
HOXKUTTEBOI IMATPUMKH. BoHa HamaeTecs y
OynmHKy u4m  KBaptupi. B  omHOMYy
IIOMEIIIKAaHHI ¥ CYIIPOBO/i aCHCTEHTIB MOKe
IIPOKHUBATH He OiAbIlle BOCBMH OTPUMYBadiB
IIOCAYTM 1 YMOBH KHTTS MAalOThb OyTH
HaOAVIKEH] 10 JOMAIIIHIX;

- mpaH3umHe NIOMpPUMaHe NPOIKUBAHHS —
e TIOCAyTa [OAS AIOfEW, sIKi IIOTpedyroTh
KOPOTKOTEPMIiHOBOI IiATPUMKH, AO0IIOMOTH ¥
PO3BUTKY 4u BiTHOBAEHHI HaBHUYOK
CaMOOOCAYTOBYBaHHSI IAST TIOZIAABIIIOTO
[TOBEPHEHHSI JI0 KUTTSI B CYCITIALCTBO. i MoXKHa
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skills and confidence, make new friends
and prepare for future life without family
care, but with the support of assistants or
social workers (if necessary) [2; 5].

In the case of receiving a social service of
supported living, residents are involved
with the help of assistants who have
undergone a professional training course
according to a comprehensive curriculum.
The system of relations between assistants
and recipients of social services is based on
the principles of respect for dignity and
acceptance of human diversity, observance
of human rights, rehabilitation and
habilitation. It is worth noting that the
above-mentioned specialists only provide
assistance and support services, but they
are not caregivers or educators. For
example, a resident of one of the supported
living homes said that he finally mastered
the skills of using an electric kettle.
Previously, he lived in an institution where
the staff taught him to beware of electrical
appliances. It should be noted that such a
paternalistic approach is unacceptable in
supported living services. Assistants teach
residents safety techniques for handling
household appliances, but do not boil
water for tea for them. Service recipients
are maximally included in all processes -
planning their own lives, conducting their
daily lives and making decisions that affect
their lives. In all houses/apartments of
supported living or transit/educational
housing, residents actively plan their daily
lives (if necessary with the support of
assistants): a daily menu, a shopping list,
and their free time. Residents have the
opportunity to retire and conditions for
privacy. Everyone has their own daily
activities (study, work, day care centers,
gym, rest at home). After all, the
opportunity to choose returns a person a
sense of dignity.

Currently, about 15 public
organizations and several municipal
institutions in Ukraine provide supported
living services for about 150 people with
mental, intellectual and complex
disabilities. When providing such a service,
especially when living in a training
apartment, people need pedagogical
(andragogic) support. The preparation of a
growing person with a disability for

PO3BHUBAaTHU IIPpHU l'ICI/]XIanI/I‘-IHI/IX AlKapHHX 49U

IHTEpHATHUX 3aKAalaxX [Ad  AOAeH, dKi
TPUBaAHY Jac IPOKUBAAH 130ABOBAHO;
- yubosa couianbHa Keapmupa - 1ie

TIOCAyTa AT AIOZIEY, SKi HIKOAM HE MaAu
JOCBIiTy CaMOCTIifHOTO KUTTS, a IIPOKUBAAU 3
OaTbKaMu Y1 OAM3BLKHMH POAHYaMH; yI00Ba
colLiaabHa KBapTHpa — MOXKAUBICTH BiIdyTH
cebe CaMOCTIHHOIO AIO[MHOIO, PO3BHUHYTH
HABUYKH Ta BIIEBHEHICTb, 3HAWUTH HOBHUX
APy3iB Ta IATOTYBATHCS OO0 MaMOyTHBOTO
KUTTS 0e3 moradmy CciM'i, a 3 MiaTPUMKOIO
aCHCTEHTIB 4YM COLIaABHUX ITPalliBHUKIB
(a0 B 11bOMY € TT0TPEDA) [2; ).

B pa3zi oTpuMaHHS COLaABHOI IIOCAYTH
OiATPUMAHOIO  TIPOKUBaHHS,  MEIIKaHIl
3aAy4aroThbCs OOIIOMOIOK0 aCHCTEHTIB, KOTpi
IIPOHIIIAM KypC IpodpecifiHoi IMiAroTOBKU 3a
KOMIIAGKCHOIO HaBYaABHOIO  IIPOrpaMoIo.
Cucrema B3a€EMHH aCHCTEHTIB i3
oTpUMyBadaMH coLiaAbHUX IIOCAYT
IPYHTYETbCS Ha IIPUHIMIAX II0Baru Mo
TiIHOCT1 Ta IPUMHSTTL ATOJICBEKO]
PI3HOMAaHITHOCTi, JOTPUMAaHHS IIpaB AIOIUHMU,
pealiaiTariii Ta abiaiTaii. Bapro 3a3HaumnTH,
10 3rafiaHi Bulle axiBlli, HAAIOTH AHIIE
TIOCAYTH JOTIOMOTH i HiATPUMKH, OHAYE BOHU
HE € IOTASJAABHUKAMU YU TO BUXOBATEASIMH.

Tak, mpumipoM, pPe3UAEHT OXTHOIO 3
OyIMHKIB i ATPUMAaHOTO IPOZKUBaHHS
PO3IORBIB, IO, HAPEIITi, OIlaHyBaB HABHUYKU
KOPHUCTYBaHHSI eAeKTpodaliHuKoM. Pawirre
BiH XXUB B IHCTHUTY1Iii, e II€pCOHAA HaBYUB
HOTO ocTepiraTucs E€AEKTPOIIPHAAIIB.
BayBaxq/IMo 10 TakKuY IaTepHaAiCTHYHUHN
OiaxXin — HENIpUILyCTUMUH B rocAyrax
IIPOXKUBAHHS 3 IIATPUMKOIO. ACHUCTEHTHU
BYaTh PE3UIEHTIB TEXHIIT Oe3rrexku
IIOBO/KEHHS 3 IIOOyTOBHUMH IIPHAIAMH,
OMHAK HE KUII'ITSITb BOMAY [OAS 4al0 3aMiCThb
Hux. OrTpuMyBadi IIOCAYyTH MaKCHMaABHO
BKAIOYEHI B yCi IIpoliecu IIAQHYBaHHA
BAACHOIO KUTTd, BeAeHHS [o0yTy Ta
IPUHAHATTS le.IeHI: SKi CTOCYIOTBCH IXHBOTO
XKUTTA. B ycix  OyauHKax/KBapTUpax
IiATPUMaHOTO IIPOKHMBAHHSI abo
TPAH3UTHOIO /yIOOBOTO ZKHTAA MEIIKaHII
aKTHBHO IIAQHYIOTH CBiH ITOOYT (32 rmoTpedu 3
OiITPUMKOIO AaCHCTEHTIB): MEHI0 Ha [eHb,
CIIHNCOK IIOKYIIOK, CBifi BiaBHMHI 4ac. Y
MENIKAHIB € MOXKAHBICTh YCaMIiTHUTHCS Ta
YMOBH [ad HIpuBaTHOCTi. B KoxkuHoro csoi

JEHHI aKTUBHOCTI (HaBuYaHHsI, pobora,
LEHTPU [eHHOI 3aMHATOCTi, CIIOPT3aAa,
BIITOYMHOK BfioMa). AKe, MOXKAHBICTD

BUOOPY IIOBEPTAE AFOAUHI ITOYYTTS TiHOCT.
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supported living should be based on the
following values: the value of each human
being; human dignity, mutual respect
between family members; self-reliance;
support of abilities and interests;
promotion of full-time employment,
orientation towards supported employment
in the future [5].

A transit/training apartment is intended
for the organization of educational
accommodation for people with disabilities,
who have intellectual and mental
disabilities to form social and everyday
competencies of independent living,
mastering practical skills, such as self-
service; maintaining housing; caring for
clothes and shoes; financial literacy;
organizing meals; social interaction;
organizing leisure activities, which are
necessary for independent living, based on
the individual capabilities of residents. The
basic principle on which the activity of the
transit apartment is based: assistance as
much as necessary, independence as much
as possible, orientation not on the existing
level of independence of the participant,
but on the maximum possible level for him.
Classes are conducted based on the
individual capabilities of residents [5].

People with intellectual and mental
disabilities, the theoretical method of
learning is not enough. To form adaptive
skills in them, it is necessary to use
strategies that are closest to real life [5]:

- visualization: thematic images, daily
plans, grocery lists, reminders, action
algorithms, etc. are examples of visual
support that help support independence.
This is how a person learns to plan and
control their activities;

- the role-modeling method: is primarily
used to teach complex multi-component
skills. The main task of the method is to
identify parts of a complex task, analyze
their implementation and expected results,
and then combine these results into a
holistic multi-component skill;

- the step-by-step learning method: is
used not so much in the formation of
everyday skills as in the field of
socialization and communication, safe
behavior in society. In essence, this is a
role-playing game: going to the store,
making purchases, communicating with a

Hapasi 0au3pko 15-TH TI'pOMaZICHKHUX
Opraxizalliii Ta KiAbKa KOMyHaABHUX 3aKAQ/IiB
B YKpaiHi HaJaioTh IIOCAYTH IIPOXKUBaHHSI 3
OiaTpuMKo masda Oam3bko 150 Aromeit 3
ICUXIYHUMH, IHTeAeKTyaAbHUMU Ta
KOMIIA€KCHHMH NOpylIeHHaMu. [Ipy HagaHHI
TaKoOi IT0CAYTH, 0COOAMBO, IIPU IIPOKMBaHHI B
TPEHYBaABHIH KBapTHUPi, AIOAH HOTPEeOYIOTH
IIEATOTIYHOIO (AHIPAroriYHOIO) CYIIPOBOY.
[linroToBKa  MiApoCTaoduoi  AIOAWMHU 3
IHBaAIZTHICTIO 10 MiATPUMAHOTO ITPOKUBAHHSI
Mae IPyHTyBaTHCd Ha TaKUX I[IHHOCTIX:
IIHHICTL KOXKHOI AIOICBKOI  OCOOHCTOCTI;
AIOICBKA  TigHICTh, B3aeEMoIIoBara Mixk
YAEHaAMHU POAMHU; CaMO3apaiHICTE;
migTpuMKa ~— 3midHOCTEH — Ta  iHTepeciB;
CIIpUSIHHS JIEHHOI 3aiHSITOCTi, Opi€eHTallis Ha
migTpuMaHe IIpalleBAAILITYBaHHS y
MaiOyTHBOMY [5].

TpaH3uTHA/ TpEeHyBaAbHA KBapTHpa
Ipu3HadeHa [AsS opraHizalii HaBYaAbHOIO
IPOKMBaHHA AOAed 3 IHBaAiIHICTIO, $Ki
MAaroTh IHTEeAEKTyaAbHi Ta TICHUXiYHi
TIOPYILIEHHAMHU J1AsT (DOPMYBaHHSI COLLAABHUIX
Ta TOOYyTOBHMX KOMIIETEHINH CaMOCTiHHOIO

IIPOKUBAHHS, OBOAOMIHHA  ITPaAKTHYHHUMU
HaBUYKaMH, TaKUMHU AK
CaMO00CAyTOBYBaHHS, YTPUMAaHHSI
TIOMEIITKAHHS; JOTAS/Ty 32 OJIATOM Ta B3yTTIM;
¢inaxcoBa rPaMOTHICTE; oprasizartisi
XapiyBaHHS; coljiasrHa B3a€EMO/Iid;
opraHizailisi  [O03BIABHOI  OiSIABHOCTI, dKi

HeOOXiTHi IAST CAMOCTIMHOTO 3KUTTS, BUXOITIH
3 IHOWBIAYaABHUX MOXKAMBOCTEH PE3HICHTIB.
BazoBuii npuHIMII, Ha {KOMY 3aCHOBaHa
[ISIABHICTE TPaH3UTHOI KBapTUPH: OOIIOMOIH
CTIALKM, CKIABKM HeOOXi/IHO, CaMOCTIMHICTH
CTiABKH, CKIABKM MOXKAWBO, OpPIi€HTAIlisI HEe Ha
HagBHUU piBeHb CAMOCTIMHOCTI y4YacHUKA,
CKIABKM Ha MAaKCHMaAbHO MOXKAUBHUH [Ad
HBOTO PpiBEHE. [TpoBeneHHs 3aHATD
3MMIACHIOETECH BUXOAAYN, 3 iHAUBIAyaAbHUX
MOZKAMBOCTEH PE3UAEHTIB [5].

Arogsam 3 IHTEAEKTYaAbHUMU Ta
IICUXiYHUMH IIOPYIIEHHAIMH TEOPETUYHOIO
MEeTONy HaB4YaHHS  HENOCTaTHbo. [asa
dopMyBaHHA B HHUX Q[alTUBHHUX HaBHUYOK
000B’I3KOBO Tpedba BUKOPHCTOBYBaTH
crparerii, HaHOIABII  HAOAMIKEHHI [0
PEAABHOTO XKUTTS [S]:

- glBya3ayis. TEeMaTW4Hi 300pasKeHHSs,
IAQHU Ha  J€Hb, CIIMCKH  IIPOAYKTIB,
HaraayBaHHd, aATOPUTMH i TOIIO — I
IpUKAQON  Bi3yaabHOI  HiATPHMKH,  SKi
[OIIOMAaraioTh IIATpUMaTH CaMOCTIHHICTE.
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consultant in the store, going through an
interview, etc.;

- excursions: are conducted to
consolidate knowledge and skills in real life
situations. They have a business, practical
nature. People with disabilities not only
observe the work of state and private
institutions that provide services to the
population, they come into contact with
employees of the organization. Such
excursions form communication skills in
various situations for the future.

The purpose of this article is to study
the experience of professional support of
specialists working in supported living
services by involving them in the work of
peer-to-peer groups.

Results and discussion. The process of
forming self-service skills in adults with
intellectual and mental disabilities is a
logical continuation of the pedagogical
work carried out with them in childhood
and adolescence. Despite the fact that
eating, actions with clothes, hygiene
procedures occur every day, from a very
early age, for various reasons, young
people with intellectual and mental
disabilities under 18 years of age do not
fully realize the potential of their
capabilities. They remain insufficiently
independent in performing certain self-
service actions, perform them poorly or,
faced with a certain difficulty, refuse
independent attempts and wait for help
from others. The content of self-service
training in a training apartment consists of
eating, organizing a wardrobe, using the
toilet, and personal hygiene.

Therefore, the accessibility,
sustainability and scaling of supported
living services as an alternative to
institutional care requires systematic
andragogical support, which requires
trained personnel, as well as mentoring
and supervisory support. One form of such
support and reinforcement of specialists
(assistants, home coordinators,
psychologists, occupational therapists)
working in the social service of supported
living for adults with disabilities is the well-
established peer-to-peer groups.

Such a group is being held with the
support of the Ukrainian-Swiss project
"Mental Health for Ukraine" during 2024,

Tak AroquHA BYWUTBHCS IIAQHYBaHHA Ta
KOHTPOAIO CBOE€T MiIABHOCTI;

- memoo POSI0B020 MOOENHOBAHHSL:
HacaMIlepes] 3aCTOCOBYEThCHA AT HaBYaHHS
CKAQTHUM OaraTOKOMIIOHEHTHHM HaBHYKaM.
OcHOBHE 3aBIaHHS METOAy — BH3HA4YUTHU
YaCTUHKU KOMIIAEKCHOI' 3aadi,
IIpoaHaAi3yBaTH iX BHKOHAHHS Ta OYiKyBaHIi
PE3yABTATH Ta IIOTIM IIOEMHATH 11i PE3YABTATH
B I[iAICHY 6araToKOMITOHEHTHY HaBHUYKY;

- memoo NOKpPOK08020 HABUAHHSL:
BHUKOPHUCTOBYETBCA HE TaK y (hopMyBaHHI
oOyTOBHX HABHYOK, SIK y cpepi cortiaaizartii
Ta KOMYyHiKalii, Oe3re4yHol IIOBEOiHKH B
cowiymi. 3a CyTTIO, II€ pOoABOBa I'pa: HOXiJd B
MarasuH, 30iMCHEHHS ITIOKYIIOK, CIIAKyBaHHS
3 KOHCYABTQHTOM B MarasuHi, IIPOXOKEHHS
CITiBOECiIH TOIIIQ;

- eKcKypcii: TpPOBOAATBECS 3  METOIO
3aKpillAeHHd 3HaHb i BMiHb Yy peasbHHUX
KUTTEBUX CUTyallisIX. BOHI MaroTh AiAOBHUH,
IpakKTUIHUHN XapakTep. Arogu 3
IHBAAIAHICTIO HE AWINE CIIOCTEPIrarTh 3a
po6oTOIO AEep:KaBHUX i IPUBATHUX YCTAHOB,
10 HAOAIOTh IIOCAYTHM HAaCEAE€HHIO, BOHH
BCTYIIAIOTh y KOHTAKTH 3 IIpalliBHUKaMH
opranizariii. Taki ekckypcii dopMyloTh Ha
MalbyTHE HaBUYKH CIIIAKYBaHHS y Pi3HUX
CUTYyallisX.

MeToO¥0 aHOI CTaTTi € BUBYEHHS OOCBiTYy
npodpecifiHoi miaTpuMKu  QaxiBLiB, AKi
Ipaliol0Th y IIOCAyrax IIPOXKMBaHHA 3
i ATPUMKOIO, ITIASIXOM 3aAy4eEHHS iX y poboTy
rpyl "piBHUH-piBHOMY".

Buxaaz OCHOBHOTO MaTepiaay
AOCAiZKEHHSI. [Tportec dopMyBaHHS
HaBUYOK CaMOOOCAYTOBYBaHHHA Y HOPOCAHX
ArOfIeY 3 IHTEAEKTYaAbHUMHU Ta IICUXIYHUMU
TIOPYLIEHHSIMH € AOTiYHHM IIPOJIOBXKEHHSIM
IefarorivHoi  poOOTH, III0 IIPOBOOUTHCS 3
HUMU B [OUTAYOMY Ta IMiAITKOBOMY Billi.
HesBaxkatoun Ha Te, 110 IpuiioM ki, mii 3
OISITOM, TITI€EHIYHI IIPOIEAYPU BiaOyBalOTHCS
KOXKEH JEeHb, 3 CAMOIO PAaHHBOIO BIKYy, Yepes
Pi3HI IPHUYHUHH, MOAOIDL 3 IHTEAEKTYAABHHUMHU
Ta ICUXIYHUMHU IIOPYLIEHHAMH 00 18 poKiB,
HE IIOBHICTIO pe€aAi3yIOTh IIOTEHIiaA CBOIX

MOKAHUBOCTEH. Bounu 3aAUIIIAIOTECA
HEIOCTATHBO CaMOCTiHHI Yy BUKOHAHHI THX YU
HImMxX ;i i3 caM0o06CAYTOBYBaHHSI,

BUKOHYIOTH IX HEdKIiCHO abo0, 3iTKHYBILHCH 3
IIEBHOIO TPYIHICTIO, BIIMOBASIIOTBCS BT
CaMOCTIHHHX CITPO0 Ta YeKaroTh Ha OIIOMOLY

OTOYYIOYHX. 3mict HaBYaHHA
CaMOOOCAYTOBYBaHHS B TPEHYBaAbHIH
KBapTHpi Hoadrae B I[IpuUWMaHHI IXi,
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in an online format, meetings are held
monthly, and brings together specialists
who work in supported living homes for
people with disabilities and in training
apartments that began operating in 2023-
2024 and are partners of the project,
namely: NGO "Rodyna dlya ditei =z
invalidnistiu" (Kyiv), NGO "Bachyty
Sertsem" (Kyiv), "Center for Social Services
and Social Integration" (Pereyaslav),
"Caritas" (Stry), "Masternia Mriy" (Lviv),
"Lyarsh-Kovcheg" (Lviv), a transit
apartment at the Kulparkova psychiatric
hospital (Lviv).

The group was attended by such
specialists as supported living assistants,
psychologists, a supported living home
coordinator, an administrator, an
occupational therapist, the head of the
NGO, the director and deputy director of
the Center for Social Services and Social
Integration. The meetings were organized
and moderated by an expert from the
Mental Health for Ukraine project.

During the group's work: presentations
were made by each organization, a story
about their work, getting to know residents
and staff, a demonstration of video
materials about life, daily routines,
hobbies, etc.

During the group's work, issues of
interaction between  specialists and
residents of supported living, as well as
residents' responsibilities, motivation for
residents' activities, and development and
implementation of individual plans were
discussed. Each organization prepared
brief information on how they perform their
functions, and raised problematic issues
that all others could discuss, share their
own thoughts and experience.

The group also identified the principles
that should be followed when working with
residents of supported living:

comprehensive approach — we organize
work so that everything that happens in
the apartment serves the main goal -
residents’ acquisition of the maximum
possible independence;

individual approach — there is no one-
size-fits-all template, each resident is
unique, because what is good for one may
not be suitable for another;

oprasizartii rapaepo0y, KOPHCTyBaHHI
TyaA€TOM, OCOOUCTIH Tiri€Hi.

Otxe, JOCTYIIHICTE, CTaAICTb Ta
MaciuTabyBaHHSA  IIOCAYTH  IIiATPHMAHOIO
IIPOKHMBaHHSI, AK aAbTEepPHATHBU
IHCTHUTYLIIHTHOTO JIOTASIITY, notpedye

CHCTEMHOTO II€IarOTiYHOIO CYIIPOBOAY, OAS
SIKOTO TIOTPiOHI ITiATOTOBAEHI KaZpH, a TaKOXK
MEHTOPCHKA Ta CyIlepBi3itiHa HIiaTpuMKa.

Opniero 3 GopM Takoi IATPUMKU Ta
IMiACUAEHHS daxiBIiB (acucrentisb,
KOOpPAWHATOPIiB  OYAMHKIB,  IICHXOAOTIB,
eprorepareBTiB), dKi  IIpamiooTe B
COLliaABHIN IIOCAY3i OiATPUMAaHOI0
MIPOKUBAHHS JOPOCAUX 0OCib 3 iHBaAigHICTIO,
BxKe nobpe 3apekoMeHayBaau cebe rpymnu
"piBHUH-pPiBHOMY".

Taka rpyna npoBOOUTHCHA 3a HiATPUMKH
YKpaiHo-IIBEeHIIapChKOro IpoeKTy "Tlcuxiyne
3MIOPOB’T mad YKpaiHu' BoOpoaoBk 2024
POKy, y <opmari oOH-aaiiH, 3ycTpiui
IPOXOAATh IIOMicHIld, i 00’eqHye haxiBILB,
dKi IpaolTh B OyAWHKAX ITiATPHMAHOTO
IPOKUBAHHS IAd 0Ci0 3 iHBaaigHicTIO Ta Ha
TPEHYBaAbHUX KBapTUpaX, dKi I[o4aAu
npaioBaty B 2023-2024 pp. Ta €
mapTHepaMH IIPoeKTy, a came: 'O "Poguna
Oas oci6 3 imBaaimmicTio" (M. Kui), TO
"BaunuTu cepueM” (M. Kuin), "LlenTp HamaHHa
COLliaABHUX IIOCAYT Ta COLiaAbHOI iHTerpartii”
(M. Ilepesicaas), "Kapirac", (M. Crputi),
"Maiicrepas Mpi#i" (M. ApBiB), "Agpi-

Komuer" (M. ABBIB), TpaH3uUTHA KBapTHpa
IIpH cuxiaTpU4IHIN AlKapHi
Kyapnapkosiii (M. ABBIB).

B po6Goti rpymm B3gAHM y4acTh Taki
daxiBIi dgK ACHUCTEHTH MiATPHUMAHOTO
IIPOXKMBAHHS, IICUXOAOTH, KOOPAUHATOP
OyQWHKY MiATPUMAHOTO  IIPOXKHBaHHY,
agMiHicTpaTop, eprorepamneBT, roaoBa ['O,
OUPEKTOP Ta 3acCTyIHUK OUPEKTOpa

llenTpy HamaHHS COLlaABHHX IIOCAYT Ta
COILIiaABHO]I igTerpariii. 3ycTpidi
OpraHi3oByBaaa Ta MoJepyBasa eKCIlepTKa
npoekTy "[IcuxiyHe 3M0poB’a AAs YKpaiHu'.

[linxz 49ac poGoru rpymu: BigOyAHCH
IIpe3eHTAallii KOXKHOI opraxizailii, po3HoBiOb
IIpO pobOTY, 3HAHOMCTBO 3 MENIKAHIIIMHU Ta
CHIiBPOOITHUKAMH, JEMOHCTPALlist
BiZleoMaTepianiB JKUTTS, LIOAEHHI
PYyTHHH, X00i TOILIO.

[Tporsarom nepiony  pobotu
0OTOBOPIOBAAUCH [T TAHHS
daxiBIiB 3 MeENIKaHIEMHU (pe3uaeHTaMH)
iATPUMAHOIO  [IPOXKWBAHHYA, TaKH SK
OOOB'SI3KM  PE3UIEHTIB, MOTHUBAIlid [0
MISIABHOCTI pPe3u[eHTiB OyaUHKY, Po3pobKa i

IIpo

Tpy1I
B3aeMO/Iii
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realistic goals — before starting the
residence, we conduct a needs assessment,
determine the current level of a person’s
development and set goals that can be
achieved during the training program,;

motivational approach — we help a person
understand what they want and how to
achieve it; we follow the person’s desires
and interests;

stimulating independence — support is
gradually reduced, the assistants are set
the goal of maximally facilitating the
residents’ independent performance of
their daily routine and special tasks;

dignified treatment of an adult (residents
in homes currently supported by the
Mental Health for Ukraine project; their age
is 18-43 years) — appropriate address,
naming of a person, without familiarity and
paternalism; in accordance with the age of
expectation, treatment of a person -
respect and adequate requirements;
promotion of development and training of
residents (there are examples of admission
to a professional college).

Conclusions and research
perspectives. Thus, the activities of the
peer-to-peer group for specialists of
supported living homes and training
apartments are characterized by positive
dynamics. Since working with people with
disabilities is associated, first of all, with
a high level of stress and emotional
discomfort, the group participants have
an improvement in their psycho-
emotional state due to mutual support
and a sense of belonging to a community
of like-minded people. In their feedback
on the group's work, participants
indicated that the most valuable thing
was the opportunity to communicate and
hear the experience of other teams - it is
important here that employees of state
and non-state providers of supported
living services have significantly different
experiences and views on some issues, so
there was room for discussion at the
group meetings. According to the group
participants, the experience of each
organization on the issues that were
considered during the work of the groups
was valuable; the opportunity to ask
problematic questions and get a different

BIIPOBa/KEHHSI  IHAWBIAyaAbHUX  IIAQHIB.
Koxxna  opranizaiiigs roryBaaa KOPOTKY
iHopmaitiro, 9K 11e poOUTBCA B HUX, Ta
cTaBHAa IIPOOAEMHI TTUTaHHS, 9Ki yci iHIm
MOTAM OOTOBOPHTH, IIOMIAMUTHCS BAACHHUMH
MipKyBaHHSIMH Ta IOCBiOM.

Takoxk, rpyna BH3HA4YMAA IIPUHIIUIIH,
dKUMH CAlL KepyBatucd mHOpu poboti 3
pe3usieHTaMH IPOKMBaHHS 3 [iATPUMKOIO:

-  KOMNIeKCHUU nioxio - MU
OpraHizoByeEMO poOOOTYy Tak, MI00 Bce, IO
BiZIOYyBa€THCSI B KBAPTUPI CAYTYBaAO OCHOBHIM
MeTi — HaOyTTIO pe3HIeHTaMH MaKCHMAaABHO
MOZKAUBOI JIAST HIX CaMOCTIMHOCTI;

- HOUBI0YabHUTL NiOXi0 — HEMA€E OHOTO-
€IIMHOTO 1A BCiX M1a0AOHY, KOXKEH PE3UIEHT
0COOAMBHIA, afKe Te 1110 A00pe OAS OHOTO,
MOXK€ He MiTiATH iHIlTIoMY;

- peanicmuyHi yini — IIepes II0YaTKOM

IPOXKUBAHHA  IIPOBOAWMO  OLLiHIOBAHHS
notped, BH3HAYAaEMO HagBHUH  piBeHb
PO3BUTKY AIOIUHM Ta CTaBUMO IIiAl, €Ki
MOXyTb OyTH  [OOCATHYTI 3a  mepion
TPEHIHTOBOI ITPOTPaMU;

- MOMUSAUIUHUU nioxio - MU

JOTIOMaraeMo AIOVHI 3pO3yMITH 4YOro BOHA
Xo4ye, 1 SK TOIO [OCATHYTH; MHaeMo 3a
OazKaHHSAMU Ta iHTepecaMHU AIOIUHU;

- CMUMYIOBAHHSL  camocmiliHocmi — —
HiATPUMKAa IIOCTYIIOBO 3MEHIYETBCS, IEPEL
aCHCTEHTaMH CTaBUTHCH MeTa MaKCHUMaAbHO
CIIPUSATU caMocCTiiHOMY BUKOHaHHIO
pe3uzleHTaM1  IIOAEHHOI  PYyTHHH  Ta
OCOOAMBHX 3aB/AHb;

- 2i0He cmaeneHHsT 00 00poCsoi JIHOOUHU
(pesumenT B OyauwHKax, H9Ki  Hapasi
HiOTPHUMYIOThCS IIPOEKTOM "Tlcuxiune
3M0pOB’d mas YKpainu'; ix Bik 18-43 pokwu) —
BiAIIOBiIHE 3BEpPHEHHS, HA3UBaHHS AIOIVHU,
6e3 cphamianbgpHOCTI Ta  IIATEpPHAAIZMY;
BIAIIOBIIHO BiKy O4YiKyBaHHS, CTABA€HHS [0
AIOIMHM — IIoBara Ta afeKBaTHI BHMOTIH;
CIIPUSHHS PO3BHUTKYy  Ta HaBYaHHIO
PE3UOEHTIB (€ TPUKAAOU  BCTYILy [0
IIPOPeCIHHOIO KOAEITIKY).

BHCHOBKH 3 JAHOTO AOCAiMMKeHHA i
IEPCIEKTHBH INOAAABIIHX  PO3BiZOK.
TakuM YMHOM, MOiFIABHICTHL TIPYyIIH 'pPiBHHHI-
piBHOMY" AT daxiBLIiB OyIMHKIB
HiITPUMaHOIO [IPOKUBaHHS TA
TPEHYBaABHUX KBapTUP XapaKTepHU3yeTbCH
TO3UTHUBHOIO AUHaMiKor. OCKiABKY, poboTta 3
AIOIBMU 3 iHBAAiIHICTIO OB’I3aHa, B MEPIILY
4epry, 3 BHCOKHMM pIiBHEM CTpecy Ta
eMOLIfHM HaBaHTaXKEHHSIM, B V4YaCHUKIB
TPYIIH, CIIOCTEPIra€ThCS TIOAITIITIEHHS
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perspective on the situation was also
extremely important. 100% of the
surveyed participants (6 people)
supported this format, indicating that
they found it useful, because they need
"such meetings from time to time to
understand how supported living is
developing in other organizations".
During the work of the peer-to-peer
group, experts discussed the issues of
selection, training and supervision, what
are the current opportunities for
improving the skills of specialists working
in supported living, what are the
opportunities for studying foreign
practices; work on team Dbuilding,
achievements, challenges, effective
practices; issues of working with problem
behavior of residents; residents' sports
activities: organization, support,
monitoring of achievements.

The main challenges in the work
outlined by experts were such issues as:
teaching residents to make their own
decisions; promoting adequate self-
esteem of residents; establishing
productive cooperation with parents and
the closest environment of residents,
which  would contribute to the
consolidation of independent living skills
and made overprotection impossible;
resident aggression and how to deal with
it; residents testing the limits of what is
permitted, learning responsibility,
awareness, self-control; independence of
choice and formation of resident identity
(they learn to choose: appearance, food
preferences, religiosity, sports, hobbies);
reducing the dependence of residents of
supported living on a high level of
support, on the control and care of
assistants and parents; the issue of
creating motivation for activity in people
with intellectual and mental disorders,
how to distinguish the real difficulties
and pain of a resident from manipulation.

The direction of further scientific
exploration is the development of a
methodology for comprehensive structured
research, which should cover the following
issues:

- further improvement of the
assessment of independent living skills and

IICHXOEMOLIIHHOTO  CTaHy, 3a  paxyHOK
B3€MOIIATPHUMKH Ta IOYyTTS [IPUHAAEIKHOCTI
[0 CIIIABHOTH OIHOAYMILB. ¥ CBOIX BiAIyKax
1040 POOOTH TPYIIHU YIaCHHKH BKA3aAH, III0
HaibiAbIl  miHHUM ~— Oyaa  MOXKAMBICTB
IIOCITIAKYBaTHUCST Ta MOYYTH [MOCBIZ IHIITHX
KOMaH[, — TyT BazKAHUBO Te€, 1110 Y [IPAalliBHUKIB
Jep:KaBHUX Ta HeAep:KaBHUX HaqaBadiB
TIOCAYTH HiATPUMAaHOIO ITPOXKUBAHHS JOCBIf i
HIOTASIIY Ha JedKi ITUTaHHS MOXKYThb CyTTEBO
BIZIPI3HATHCH, TOMy Ha 3yCTpidax rpymnu OyB
IIpocTip oas gUcKycidi. Ha oymMKy y4acHUKIB
Tpymu, IHHHUM OyB  [OCBi  KOXKHOI
OpraHizartii 1110J0 MUTaHb, SIKi PO3TASIIAANCS
B Ipoleci pobOoTH Tpyr; HAA3BUYANHO
BaJKAMBOIO Oyaa ¥ MOZKAMBICTH 3a1aTH
IpoOAEMHI IUTAHHS Ta OTPHUMATH Pi3HUHA
morasgn Ha curyariro. 100% omuraHmx
y4acHUKIB (6 o0ci0) miaTpumasn mpaHuibt
dopmar, BKazaaM, IO BBaXKAIOTh HOTO
KOPHUCHHM, aji?Ke BOHH IOTPEOYIOTh 'Jac Bix
Jyacy TaKMUX 3yCTpided, abu po3yMmiTH, SK
PO3BUBAETLCA IIATPUMAaHE IIPOKHUBAHHA B
IHIITUX OpraHizallisx’.

[Tim gac pobotu rpymnu "piBHUH-pPiBHOMY'
daxiBIi 0OOrOBOPIOBaAM ITUTAHHS IIiOOOPY,
HaBYaHHYA Ta CylepBi3ili, gKi Hapasi €
MOZKAUBOCTI A ITABUINIEHHS KBaaidirarrii
daxiBIiB, IO IIPAIIOIOTH B IMiATPHUMAaHOMY
IPOXKUBAHHI, HKi € MOXKAUBOCTI [Oad
BHUBYEHHS 3aKOPJOHHUX IIPAKTHK; poboTa 3
KOMAaH/IOYTBOPEHHS, [AOCATHEHHS, BUKAWKH,
ePeKTUBHI IIPAaKTHKW, UTAHHSI pPOOOTH 3
IIPOOAEMHOIO TIOBEAIHKOIO PE3NOECHTIB;
3aHATTA CIIOPTOM PE3UIEHTIB: OpraHizallid,
CYIIPOBIi, MOHITOPUHT JOCSTHEHE.

[onoBHUMMH BHKAMKaMH y pPoOOTi, SKi
OKPECAIOIOTH (PaxiBIli, OyAM TaKi MUTAHHSA SK:
HaBYaHHA PE3UEHTIB NPUHHATTIO BAACHUX
pillleHb; CIIPUSHHS afleKBaTHIM CaMOOIHIL
PE3UIEHTIB; HAAArO/KEHHA IIPOAYKTHUBHOI
criBopari 3 OaThKaMHB Ta HaHOAMDKYIUM
OTOYEHHSIM pPE3HUIEHTIB, dKa O cHopusaa
3aKpIMMAEHHI0O HAaBUYOK CAMOCTIHHOIO KUTTS
Ta YHEMOXKAWBAIOBaAa TillEpOITiKy; arpecig

pe3uaeHTIB 1 9K 3 HE [IpallioBaTy;
BUIIPOOYBaHHS pe3uneHTaMu MeX
JIO3BOACHOIO0, HAaBYaHHSA BiAIIOBIIaABHOCTI,
YCBLOOMAEHOCT, CaMOKOHTPOAIO;
caMmocTifiHicTh BHUOOpPy Ta (popMyBaHHS
IMEHTUYHOCTI pe3uaeHTa (BOHM BYaThLCS
obupaTH: 30BHIIIHICTb, BIIOAOOAHHS ¥

Xap4dyyBaHHi, PEAITiMHICTE, 3aHSTTS CIIOPTOM,
x00i); 3MEHIIIEHHSd 3aA€KHOCTI Pe3UOeHTIB
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the need for support of people with
psychosocial disabilities (disabilities due to
intellectual and mental disorders), and
people with mental illnesses: those living in
the community and those living in
institutional care facilities;

- development of a toolkit for assessing
different models of psychosocial support
for people with disabilities due to
intellectual and mental disorders from the
point of view of their impact on the
psychological well-being and self-
sufficiency of residents;

- assessment of the effectiveness of the
duration and content of training apartment
training programs;

- study of methods of psychological
correction of residents of residential
institutions  during the period of
preparation for the transition to supported
living services and during the period of
adaptation to new conditions;

- development of methods for assessing
the work skills of people with disabilities
living in the community;

- psychological and andragogical
support in supported employment;

- psychological aspects of supported
decision-making by people with
psychosocial disabilities;

- algorithm of cooperation between a
psychologist and a lawyer during decision-
making support;

- development of a methodology for
conducting individual and group
supervisions for supported living workers;

- study of methods of psychological
support for workers;

- study of the dynamics of the
psychological state and professional
competence of supported living workers
who participate in peer-to-peer groups.

HiITPUMAaHOIO ITPOXKUBAHHS BiZl BHCOKOIO
piBHS IIIATPHUMKM, Bifl KOHTPOAIO Ta OIIKH
aCHUCTEHTIB Ta 6aTbKiB; ITMTAHHSA CTBOPEHHS
MOTUBAllii [0 [OiIABHOCTI B Amofel 3

IHTeAEKTYaAbHUMU Ta ICUXIYHUMU
IOPYILIEHHSIMU, SIK BIiAPI3HUTH CIIPaBKHI
TPYIHOILL Ta 0iAb pesugeHTa BIifT
MAaHITyASITHN.

Hampamom TIOAABIIINX HayKOBUX
PO3BiIOK € po3podKa MeTOJOAOTII

KOMIIAEKCHHX CTPYKTYPOBaHHX MOOCAIIKEHB,
SIKi MalOTh OXOITUTH TaKi ITUTAHHS:

- TIofaAbllle  BIOCKOHAA€HHHA  OLLUHKH
HaBHYOK CAMOCTIMHOTO KUTTH Ta IIOTPedH y
CYIIpOBOLI AlOZIEE 3  IICHXOCOLIiaABHOIO
IHBaAIZTHICTIO (ilHBaaigHICTIO BHACAIIOK
IHTEAEKTYaABHHUX Ta I[ICUXIYHHUX IIOPYIIEHB),
Ta ArOfieH, aKi MAaroTh TICHXIYHI
3aXBOPIOBAHHS: THX, $Ki IIPOXKHUBAIOTH B
rpomMazi Ta THX, XTO IIPOXKHBAIOTL B
yCTaHOBaX IHCTUTYLIITHOTO JOTASY;

- pPo3pobKa iIHCTPyMEHTAaPIiIO OIiHIOBAHHS
Pi3HMX MOAEAer TICUXOCOIIIaAbHOI ITiATPUMKH
ATOfIEeH 3 IHBaALTHICTIO BHACAITOK
IHTEAEKTYaAbHHX Ta IICHXiYHUX IIOPYIIEHDb 3
TOYKM 30py IX BIIAMBY IICUXOAOTIYHHX
J100po0yT Ta caMo3apagHiCTh PE3UICHTIB;

- oOLjHKa e(EeKTHBHOCTI TPUBAAOCTI Ta
3MICTy HaBYaABHHUX IIpOrpaM TpPeHYBaAbHUX
KBapTHp;

- BHUBYEHHS METOMIB  IICUXOKOPEKIIil
PEe3UZIEHTIB iHTEPHATHUX 3aKAAliB B MEPIiof
IIATOTOBKY [0 IIEPEXOLY [0  IIOCAYTH
[IiOTPYMAaHOIO IIPOXKWBAHHS Ta B IIEepiof
afarrraltii 1o HOBUX YMOB;

- po3pobKa METOMiB OIIHKU TPYAOBHX

HaBHYOK AIOZIEH 3 IHBaAIAHICTIO, dKi
IIPOKUBAIOTh B I'POMa/i;
- IICUXOAOTO-aHApAaroriyHui CYIIPOBIiZ

IIPU HiaATPUMaHOMY [IpalleBAAIIITYBaHHi;

- IICHXOAOTIYHiI aCHeKTH I[IiATPUMAaHOIo
IPUHAHATTS pilreHb AIOIBMU 3
TIICMXOCOIIiaABHOIO iIHBAAITHICTIO;

- AATOpPUTM CIIBIpalll IICHXoAOTa Ta
IOpUCTa IiA dYac INATPUMKHA IPUHHATTS
PpillIEHE;

- po3poOKa  METOOWKH  IIPOBEIEHHS
IHOUBIAyaAbHUX Ta IPYIIOBUX CYIIEpBi3il nasa
IIPalliBHUKIB IiATPHMAaHOIO IIPOXKUBaHH;

- BHBYEHHS  METOAIB  IICHUXOAOTIYHOL
HiOTPUMKY IIPAIliBHUKIB,;

- BHUBYEHHd [UHAMIKHW IICHXOAOITYHOIO
CTaHy Ta rpodpecititoi KOMIIETEHITi
[IPAliBHUKIB IIiATPHUMAaHOIO IIPOKUBAHHH, gKi
OepyTh yYacCTh B I'pyriax "piBHUH-piBHOMY".
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